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MODERATOR:  But let’s start with Alan.  Welcome, Alan. 
 
ALAN:  Well, my name is Al and I’m an attorney.  
 
MODERATOR:  Good. 
 
KAREN:  My name is Karen and I’m a . . . coordinator. 
 
MODERATOR:  The other thing . . . are you from Ohio or from Michigan? 
 
ALAN:  Toledo. 
 
KAREN:  Michigan. 
 
MODERATOR:  From Michigan.  Good.   
 
FRANK:  My name is Frank and I work for the government employment, unemployment 
office.   
 
MODERATOR:  And Michigan . . . 
 
FRANK:  I’m from Ohio. 
 
MODERATOR:  Ohio.  Good. 
 
RON:  My name is Ron.  I work for an automotive manufacturing firm.  I’m from 
Michigan. 
 
KIM:  My name is Kim and I work as a resource advocate.  I work with seniors who are 
homebound. 
 
MODERATOR:  Great. 
 
KIM:  And I’m from Michigan. 
 
MODERATOR:  Good. 
 
JANE:  My name is Jane.  I work for the U.S. Postal Service.  And I coordinate the 
vehicle utilization and fleet fueling programs for the Toledo area.  And I’m from Ohio. 
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JANNELL:  I’m Jannell.  I’m from Ohio.  I teach. 
 
MARITA:  I’m Marita and I’m an eligibility specialist with . . . County Job and Family 
Services.  And I’m from Toledo. 
 
MODERATOR:  Great. 
 
BARBARA:  I’m Barb.  I’m an electrical engineer.  I work for a company that makes . . . 
equipment and I design control systems for them.  And I’m from Ohio. 
 
BERYL:  I’m Beryl.  I’m a practicing certified public accountant.  I’m from Ohio. 
 
JIM:  I’m Jim.  I work with the Ohio Department of . . . Services . . . I’m from Toledo. 
 
RAYMOND:  I’m Raymond.  I’m from Michigan.  I work for the Medical College of Ohio. 
 
MODERATOR:  Great.  Marvelous group.  And as you know, behind us is a one-way 
mirror, and behind the one-way mirror is several people from the media who are just 
doing this group in addition to the work that we’re doing with C-SPAN.  I’m going to start 
off very quickly.  I’m going to start with you, Barb.  Give me a word or phrase to 
describe how things are going, how are you feeling about things in America today, word 
or phrase. 
 
BARBARA:  A little guarded. 
 
MODERATOR:  A little guarded.  Jane, what would you say? 
 
JANE:  Disappointed. 
 
MODERATOR:  Disappointed.  Ron. 
 
RON:  Disappointed, concerned. 
 
MODERATOR:  Jim. 
 
JIM:  Worried. 
 
MODERATOR:  Worried.  Raymond. 
 
RAYMOND:  Confused. 
 
MODERATOR:  Confused.  Marita. 
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MARITA:  Stressful. 
 
MODERATOR:  Jannell. 
 
JANNELL:  Distressed. 
 
MODERATOR:  Karen. 
 
KAREN:  I think it’s lacking in goals and objectives for the economy. 
 
MODERATOR:  Alan. 
 
ALAN:  Long term, great, short term, very worried. 
 
MODERATOR:  What’s all the concern here?  What am I missing?  What’s happening 
out here?  Why is everybody giving me this stressful, worried, concerned, etc.?  What’s 
going on?  Jim. 
 
JIM:  We’re borrowing a whole bunch of money, and somebody’s going to have to 
repay that down the road, and what’s the economy going to be like as a result. 
 
MODERATOR:  Jannell. 
 
JANNELL:  I’m concerned about the funding for this war.  It is taking . . . directly from 
the school system, which directly affects me as an educator.   
 
WOMAN:  That really concerns me, that $84 million that they want to put over there in 
Iraq, well, we have children here in our own country who go to bed hungry, go without 
schools, we have our seniors cutting up their pills, and we . . . drug bill for the Medicare 
system that was a farce.  I mean, I’ve seen seminars on it.  It’s a joke.   
 
MODERATOR:  Jane. 
 
JANE:  I’m very concerned because of this talk of reinstatement of the draft.  I’m very 
concerned about where our country’s really headed if we need that many military. 
 
MODERATOR:  Ron, what are you thinking? 
 
RON:  I’m very concerned about healthcare.  A lot of your jobs are losing the benefits of 
healthcare and so forth.  And I’m also concerned with what’s going on with the war, why 
are we even there.   
 
MODERATOR:  . . . 
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MAN:  The idea of education and how much tuition has risen here in the state of Ohio 
at many of the universities.  It seems like . . . just want to tap into the student more and 
more and more, and making it harder for students to get into education.  I think that’s a 
big problem. 
 
MODERATOR:  Today is Monday, December 15

th
.  Yesterday Saddam Hussein was 

captured.  What was the initial feeling that you had, Alan? 
 
ALAN:  Happy. 
 
WOMAN:  Glad. 
 
MAN:  Relief.  
 
MAN:  It made no effect on . . . 
 
MAN:  Relieved. 
 
MODERATOR:  Jane. 
 
JANE:  I want to know where Osama is.  
 
MODERATOR:  Ron. 
 
RON:  . . . But there’s still many things to go. 
 
MODERATOR:  Barbara. 
 
BARBARA:  I was elated. 
 
MODERATOR:  Why the reaction?  Tell me what it meant to you, Karen. 
 
KAREN:  Well, I think it was important that he was captured because we have a lot of 
people over there that are still fighting and losing their lives.  The other problem is I 
think that it maybe would draw us closer to an end, you know, in getting out if Iraq.  At 
least that’s what I hope. 
 
MODERATOR:  Others.  Beryl, what are you thinking? 
 
BERYL:  Just wondering what’s going to happen next now that we’ve found Saddam 
Hussein.  What is this going to mean?  What’s involved?   
 
MODERATOR:  Raymond. 
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RAYMOND:  Well, I didn’t think it was that important.  I think they made it important, a 
big issue.  Yes, he should have been found, but I think now that he has, I don’t think 
you’re going to see any changes.  You’re still going to see the troops getting killed over 
there.  And I don’t see any big changes.  Maybe a riot, people wanting to get rid of him, 
I don’t know.  It isn’t that important . . . 
 
WOMAN:  I’m like him.  Now that he’s caught, can we please go home.  I mean, can we 
please pack up all our boys and go home.  We didn’t need to be there in the first place, 
I feel.   
 
MODERATOR:  Jane, what are you thinking? 
 
JANE:  I just want to say that one of the things that I’ve kind of been bothered about, I 
mean, I’m somewhat skeptical. I hear a lot of talk they’ve had so many like figures that 
are we sure, do we have DNA testing, do we know that this is really him.  I mean, it 
carries some important.  No, it’s not the end-all, be-all, the end-all, whatever that is, but 
I don’t even know that it’s him. 
 
WOMAN:  I don’t think it’s going to be the end because they’re still talking about the 
rest of the debt, and it seems like they’re going to stay over there until they get this hole 
dug.  So that means they’re not sending our people back home. 
 
WOMAN:  I know.  And if . . . 
 
MODERATOR:  Kim, let me just get a couple other voices.  Jannell. 
 
JANNELL:  They have Hussein, but where are the weapons of mass destruction?  Isn’t 
that why we were there, not to just hunt down Saddam Hussein?  That’s what I want. 
 
MODERATOR:  Ron, you listened to all the talk going around the table.  What do you 
want to say? 
 
RON:  Well, four years ago assumption of a mass, we went there because of the 
weapons of mass destruction.  Why don’t we go into Iran, North Korea?  They have just 
as potent weapons.  Why aren’t we there if that’s the reasoning?  I don’t understand. 
 
MODERATOR:  Karen. 
 
KAREN:  Well, I mean, I don’t think we should have gone to begin with.  Maybe I’m 
against a lot of things that they’ve done.  But unfortunately, we did go and now I think 
that finding Hussein was one of the things that Bush is going to use to promote his 
election again, and unfortunately, I think that’s a bad thing.   
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MODERATOR:  Alan, where are you coming out of this?  You’ve heard a lot of talk 
around the table. 
 
ALAN:  Well, I’m one of the few pro-war people here.  I think that Bush, perhaps for the 
wrong reasons, did the right thing.   
 
MODERATOR:  How many agree with that?  Maybe for the wrong reasons he did the 
right thing.  Let’s see the hands up.  Hands up.  One, two, three, four, five, six.  Half the 
groups says maybe the wrong reasons, but he did the right thing.  Finish it off. 
 
ALAN:  Well, I think it’s paired with the paramount foreign policy problem in the United 
States . . . what do we do with the radical Islamic movement.  And Bush’s notion of 
spreading liberty and freedom is something that this country has stood for since it was 
founded.  That was the whole purpose of the American Revolution.   

And to the extent that Bush, again, in whatever haphazard fashion he may be 
doing it, is committed to spreading freedom throughout the world.  I don’t see how 
Americans can not support that. 
 
MODERATOR:  Jane.  Let me get Jannell and then I’ll come back to you.  
 
JANNELL:  The only reason I started losing support for this war is when he’s not 
turning up anything he said he was looking for.  Where are the weapons of mass 
destruction?  Okay, we had the terrorist attacks, but did Saddam Hussein orchestrate 
those or should we look for bin Laden?  Does bin Laden run a country or Saddam 
Hussein?  That’s why I’m losing lots of respect for . . . 
 
MODERATOR:  Frank, what are you thinking? 
 
FRANK:  Well, same thing.  I was kind of confused why there was a shift all of sudden 
from we had the towers that went down and then the search of bin Laden, and then all 
of a sudden Hussein became the big figure and it was going after him and just the 
invasion of Iraq.  I did not support that.  I don’t agree with the gentleman over here . . . 
 
MODERATOR:  With Alan. 
 
FRANK: . . . With Alan, with what he said about the wrong reasons.  I don’t necessarily 
think that it was for the, that it was the wrong reasons.  I just don’t think that we should 
have gone.  There was a lot of opposition by this country, many groups, a lot of factions 
that they didn’t want us to go into the war.  They didn’t see a reason for it.  We didn’t 
get the support of many other countries, and yet we still went at them.   
 
MODERATOR:  Jim, do you want to add something here?  And then I’ll come to you, 
Beryl. 
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JIM:  I think it’s a great, that war is a great gamble.  Certainly at the cost of $87 billion 
or whatever it ends up being, it’s a very big investment.  And I have a great concern 
about when the elections are held, 60% of that population is . . . Muslim, and I can see 
another Ayatollah being elected in Iraq and we’re going to be gone, but we have 
replaced one dictator with one extremist. 
 
MODERATOR:  Beryl. 
 
BERYL:  Going back, I think it’s wonderful that we found Saddam.  But then I asked 
myself a question, what took us so long?  And I also ask myself another question, it 
seemed like George Bush was determined to go into Iraq and using the excuse of mass 
weapons, of all the weapons of mass destruction as an excuse.  And . . . found out we 
never uncovered that primary reason. 
 
MODERATOR:  Jane and then Barb, and then I’m going to move on.  Jane. 
 
JANE:  I just want to say about the freedom issue that Alan was talking about.  I have a 
problem with that.  And the biggest problem I have is, yes, that’s what our country 
believes, but part of our freedom is the ability to believe in other things.  That if you 
want to be Protestant, or Catholic, or Hindu, or Muslim, you can be whatever you want 
to be.   

For us to go into another country and force these people to take on what we 
believe is right I don’t think is right.  We have enough, I mean, the Middle East has 
always had conflict, just like we’ve had race conflict in our own country and we’ve made 
great strides, but that isn’t going to change overnight either.  And for us just to walk in, I 
don’t think that that’s the answer. 
 
MODERATOR:  Barb, final comment here. 
 
BARBARA:  I don’t think that it necessarily would be forcing what we believe on them, 
but the Middle East has long been a problem as far as terrorist activity.  And extremists, 
I feel, develop because of repression.  There is no freedom.   

So if we can introduce an Iraqi-led government for the Iraqis by the Iraqis and 
have them develop their own, not necessarily what we have, but what works for them, 
where all of the different races, the Shiites and the Sunis can have their own 
government then that’s, will certainly lead to less extremism . . . is my feeling. 
 
MODERATOR:  Good.  We’re going to come back.  We’re going to talk about Iraq later 
on, but I at least wanted to surface it at the beginning.  One of the things that fascinates 
me is that politicians always go around, and if you’re President of the United States, talk 
about what you think should happen for America and what you think is happening, etc.  
But rarely do they hear from what you’re thinking.   

I’d love to know in your own lives is there something that’s important that you’d 
love to hear discussed, that you say this is important to me.  You’re going to be talking 
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to America, understand this about me, or understand this about where I’m coming from.  
Is there something there, Ron, in just your personal life, whatever struggles, the things 
that you face on a day-to-day basis, a particular challenge for you? 
 
RON:  Very much so.  I’m concerned about where the average person is going to end 
up in the next ten, 20 years or whatever.  It seems like more and more of the rich 
people are taking over and there’s less and less of the middle class falling into the low 
income or whatever.  It can’t go on this way. 
 
MODERATOR:  So you’re saying you’re fighting on an economic plane to keep abreast, 
to be able to move ahead.  Raymond, anything you’re challenged . . . 
 
RAYMOND:  Yes.  I think the elderly, which I’m part of, we’re being neglected.  We’re 
being pushed aside, and we’re being treated like we’re stupid.  I mean, this Medicare 
bill now that just was jammed down our throats.  And when AARP jumped in on it and 
they said, well, we’ll have to educate you, we’re not stupid.  We know what the bill was.  
We know what they passed.   

What they’re not telling us is starting in 2005, as it stands right now, they 
automatically take $66 out of our Social Security every month.  We’re going to have to 
pay another $35 every month.  That’s $100 they’re going to be taking out of our Social 
Security, plus $30 for a darn drug card.   

I don’t think it’s right.  A lot of people can’t afford it.  What about the people on 
Social Security that are only pulling $400 a month.  That’s going to make it $300.  They 
won’t be eating dog food.  They’ll be eating cat food.  And I just think it was wrong.   
 
MODERATOR:  Good.  Jim, do you got an issue or problem, challenge that candidates 
who are running for office should be aware of? 
 
JIM:  Personally? 
 
MODERATOR:  Yeah.  Life’s going well. 
 
JIM:  Life’s going well. 
 
MODERATOR:  Good.  Beryl, you got a challenge? 
 
BERYL:  Yeah.  I’ve got three things that really bother me and disturb me.  Number one 
is the cost of the healthcare insurance today.  Number two, the cost of a college 
education.  Where is the money going to come from to take care, pay for the cost of a 
college education?  Everybody has to have a college education.   

And number three, and I think it’s because of the type of work I do, I’m really 
concerned about the deficit.  I think we’re going back to the Ronald Reagan era where 
feel good, don’t worry about it, it’ll take care of itself, and . . . 
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MODERATOR:  Good.  Anybody else got any, got a problem, issue?  Barb. 
 
BARBARA:  I have . . . education . . . I have a son with a disability and education, how 
we’re going to fund education, how we’re going to have equity in education.  IDEA is up 
for reauthorization.  That’s a big issue for me personally. 
 
MODERATOR:  Right.  Kim. 
 
KIM:  I really think also important, it hasn’t been mentioned, is affordable housing.  I 
mean, for either a single person or a family to afford a home of their own as they’re 
entering into the job market, young people, it’s extremely hard.  I mean, the rent market 
alone here in Toledo for a decent apartment, for one bedroom, is like $500 a month or 
more. 
 
MODERATOR:  Frank. 
 
FRANK:  I think there needs to be a simplification of the healthcare system so that 
consumers can understand it.  It’s just so complex right now the way it is.  I’ve 
struggled.   

I’ve got insurance, health insurance, and I’ve had my wife’s, she’s got insurance 
with her company, and still I had to go into the courts to defend some bills simply 
because you don’t understand the process and it’s not really told to us how they bill.  
Everyone has their own system.  They need to simplify it. 
 
MODERATOR:  Anybody else got anything?  Jannell.  Again, in your own lives as it 
relates . . . 
 
JANNELL:  My own life, it’s education because I’ve been working in the school system 
and I love it, but they need a better system for funding, because the poor schools in the 
poor neighborhoods get less funding from less tax money.  And the richer schools get . 
. .  
 
MODERATOR:  . . . Good.  Anything else?   
 
WOMAN:  . . . Say jobs.  I have four children of which three have graduated.  I still, one 
just graduated from Fordham University in New York City, great school.  Everybody 
should have a job and he was one of a very low percentage of kids who got jobs after 
graduation.  I have one that’s a junior in college now.   

And when I talk about jobs I’m not talking about McDonald’s, Burger King, Taco 
Bell.  I’m talking about something that you can make a living on and raise a family.  I 
have two children who aren’t getting married because they can’t afford to.   
 
MODERATOR:  Is the economy not, I mean, I read a lot of statistics and it says the 
economy is coming back pretty well.  Isn’t it coming back here? 
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MAN:  I don’t think so, no. 
 
WOMAN:  I don’t think so. 
 
MODERATOR:  But, I mean, don’t you see the things that they talk about, the 
productivity is up, the unemployment’s down, the gross national product . . . 
 
WOMAN:  Because they . . . because they fall off the rolls. 
 
WOMAN:  Yeah.  I mean, the unemployment goes down because you no longer can 
collect unemployment . . .  
 
WOMAN:  . . . Our rolls are not down.  I see more people on assistance now that I’ve 
seen, and I’ve been there 13 years now, and it’s like we’re not seeing just the . . . 
moms, we’re seeing whole families, husbands, wives and kids, who have exhausted 
their unemployment benefits and it’s like, okay, where do I go now, what do I do, I need 
medical, I’m getting knocked off of my medical here, I can’t afford COBRA, and . . . 
 
MODERATOR:  Let me go to Ron, hear him on . . . 
 
RON:  So maybe there’s a big fallacy with the job market.  Yeah, jobs have increased 
over the years and so forth, but it’s because there’s more people out there.  But what 
type of quality jobs are they?  Plus, like you say, how many people are falling off the 
unemployment rolls and that doesn’t show up anymore.  So the unemployment is really 
worse than what it actually shows because all the people have fallen off. 
 
MAN:  . . . It really hasn’t increased.  There have been two and a half million less jobs 
now than there were when Bush started. 
 
MODERATOR:  Is that right? 
 
MAN:  I think the government is just playing games with the figures, that’s all, to try and 
convince us that they’re right and we’re wrong. 
 
MODERATOR:  But there are a lot of numbers out there.  I’m just sort of interested.  
Nobody feels it out here in Ohio or Michigan that the economy is turning around? 
 
WOMAN:  No. 
 
MODERATOR: Does anybody say, yeah, I think the economy is turning around?  I’ve 
got Beryl.  Anybody else?  How many say there’s no way, it is not turning around?  
Hands up.  And we’ve got about half the people and the rest are somewhere else in 
between. 
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MAN:  It’s too soon. 
 
MODERATOR:  Too soon.   
 
MAN:  . . . Slow recovery. 
 
MODERATOR:  Slow recovery. 
 
MAN:  Good jobs have been lost.  Good jobs are . . . 
 
MODERATOR:  Where are they?  
 
WOMAN:  Well, IBM just announced that they’re outsourcing several thousand software 
engineers to India.  As an engineer, I hear all the time that we need to get good 
manufacturing jobs, we need to get good manufacturing jobs.   

When people say, oh, buy American, buy American, that’s great, but those cars 
are assembled here, but they’re not engineered here.  Toyota is not engineered here, 
and neither are some of the other cars.  So those, when you say buy American it’s not 
just American assembled, but it’s American designed, American engineered as well.  
And those are the jobs that are being outsourced. 
 
MODERATOR:  Beryl, do you have anything, I mean, give a . . . 
 
BERYL:  We . . . I say we’ve seen, maybe the last three, four months we’ve seen an 
upturn that has begun.  It really hasn’t benefited the masses, because employment 
really hasn’t picked up, inched up that much, but things are, have moved into the right 
direction, fortunately. 
 
MODERATOR:  One other thing.  How many think good times are around the corner?  
Good times are around the corner, I mean, maybe within the next six months or so . . . 
 
WOMAN:  . . . Talking after the election . . . 
 
WOMAN:  . . . We get lucky after the election. 
 
WOMAN:  I feel it can’t get no worse . . . 
 
MODERATOR:  Oh, I’ve got one other question.  We’re going to have a few confession 
questions in here.  They’ve had several debates on small cable, on different cable 
networks, etc.  Has anybody personally seen a debate?  Two people.  Ten people.  I 
mean, they’re early on, so most people have not seen any of the debates.  Oh, you 
wrote down issues.  What did you write down? 
 
MAN:  Medicare and . . . 
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MODERATOR:  If anybody agrees, I wrote down the same thing, just raise your hand 
so we don’t have to go through everybody. 
 
MAN:  Medicare and education. 
 
MODERATOR:  Anybody write down Medicare? 
 
WOMAN:  Healthcare . . . 
 
MODERATOR:  Healthcare is slightly different.  And education, anybody write that 
down?  A lot of hands up.  What do you expect to be done on education, Frank? 
 
FRANK:  I would like to see the universities, it seems like, I just look at some, you 
know, like Ohio State University, the University of Toledo, I’d like to see them not 
always just always max out on their tuitions and fees and it gets dumped onto the 
student.  You know, the students . . . of the burden.  So I’d like to see that maybe 
slower.  Even though they’re able to increase, slow it down some.     
 
MODERATOR:  Anybody else on education? 
 
WOMAN:  Well, I’d like to see the schools educated, elementary and high schools, 
middle schools.  I know the money’s not always going there.  I know that they’re hurting 
in a lot of the areas just like Swanton is, you know, really struggling to even pay their 
teachers.  And I think education, you’ve got to start at the primary before you can ever 
get up to the secondary. 
 
MODERATOR:  Alan. 
 
ALAN:  I think everything, at least domestically, stems from Bush’s fiscal policies. 
 
MODERATOR:  Fiscal policies of Bush.  Anybody write that down? 
 
WOMAN:  . . . That’s economy. 
 
MODERATOR:  How many wrote down the economy?  Two people.  Anybody else got 
an issue that we haven’t talked about?   
 
WOMAN:  Affordable housing.   
 
MODERATOR:  Anybody else affordable housing?  What’d you write down, Jane? 
 
JANE:  The draft. 
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MODERATOR:  Anybody else?  Ron, what’d you write down? 
 
RON:  Healthcare and education. 
 
MODERATOR:  How many wrote down healthcare?  We’ve got two, four, five, six, 
seven.  Anybody else? 
 
WOMAN:  I put down insurance, and that would be a couple of different types of 
insurance, the cost of insurance, the cost of all different types of insurance, and tort 
reform.   
 
WOMAN:  Prescription coverage. 
 
MAN:  Wouldn’t Medicare actually be healthcare also? 
 
MODERATOR:  Sure.  Anybody else? 
 
MAN:  . . . All the economic problems that everybody’s talked about, the reason that 
this administration isn’t facing it is because of their fiscal policy.  They’ve just given Bill 
Gates a big tax cut.  And the rest of us are having to have all the programs scrunched.   

Yes, it may be a recovery, but it’s very weak.  But it’s an enormous, enormous 
fiscal cost.  It’s $500-billion deficit this year.  That’s $500 billion that Bill Gates and his 
people are not paying in taxes that could go for all the things everybody is sitting around 
here saying that we need. 
 
MODERATOR:  Let me get some other voices in here.  Yeah, Jim. 
 
JIM:  I put down terrorism and the war. 
 
MODERATOR:  How many put down terrorism?  Anybody put down the war?  Three 
people wrote down the war as one of the two issues.  Tell me one other thing, and that 
is, you’re all Democrats or leaning towards the Democratic side or would be involved in 
the Democratic nomination process.   

Tell me, what’s the biggest difference between Democrats and Republicans?  
I’ve never seen Democrats or Republicans.  What’s the difference between Democrats 
and Republicans in terms of their policies?  What’s the difference, Beryl? 
 
BERYL:  I mean, I would say that Republicans, their outlook or their idea is if we help 
big business it’s going to help everybody.  I think with the Democrats, they start with 
helping the common man, the working man.  Let’s get at the bottom of the lower 
ranking and make it good and favorable for them, whereas the Democrats start with the 
industrialists and the entrepreneurs and it feeds down. 
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MODERATOR:  . . . What’s the difference between a Democrat and a Republican or 
Democratic policies and Republican policies? 
 
WOMAN:  I would have to agree with Beryl and say that the Democrat starts with the 
regular working person and shows how it affects your home first before they work on 
the bigwigs.   
 
MODERATOR:  Anybody else?  Difference, Raymond. 
 
RAYMOND:  I feel Democrats have a better understanding outside of the beltway in 
Washington, where the Republicans don’t.  They live in their own little world, which is 
money, which is fine, but they’re neglecting the average person out there on the street. 
 
MODERATOR:  Karen, what’s the difference between Democrats and Republicans? 
 
KAREN:  I believe is the same thing.  I think the Democrats are probably the type of, I 
really, I don’t have a personal opinion.  Unfortunately, I think that I agree that they’re 
just start with the people like us and the Bush population, or the Republicans rather, I’m 
sorry, are the people that are always concerned about business. 
 
MODERATOR:  Is that it?  Anything else that’s a difference between Democrats and 
Republicans?  Alan. 
 
ALAN:  Sure.  Democrats, we tend to be tolerant.  The Republicans have their social 
agenda that they want to push on the entire country, regardless of whether the rest of 
us want it or not.  
 
MODERATOR:  Anything else?  Jane. 
 
JANE:  I was just going to say, I think it’s like the difference between real and 
superficial.  Democrats are real people and Republicans tend to be superficial people.   
 
MODERATOR:  Tomorrow night I’m doing one with Republicans . . . tell me something.  
What’s the nicest thing you can say about the Republicans?  Give them credit for 
something. 
 
MAN:  They decorate a beautiful White House. 
 
MODERATOR:  What? 
 
WOMAN:  Well, the Republicans are working for the common man . . . something nice 
about them.  Like they pushed the Civil Liberties Union Bill.  A lot of people hate that 
bill, but who are we to judge who you want to spend the rest of your life with?  I agree 
with that bill. 
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MODERATOR:  Good.  Jannell, say something positive about the Republicans.  
Anybody?   
 
MAN:  They did throw out the pacifying tax to the public, to the general public, you 
know, twice . . . 
 
MODERATOR:  Tax cuts. 
 
MAN:  Which helps some of the families . . . 
 
WOMAN:  When then took money away from middle-class mom who lost her college 
money. 
 
MAN:  Well, you can choose to . . . 
 
WOMAN:  You know, and that’s what happened.  It went to either end. 
 
MODERATOR:  Here’s what I’d like to do.  On a scale, zero to ten.  Ten means I will 
definitely vote for George Bush.  Zero means I absolutely will never vote for George 
Bush.  Remember, we don’t know who the nominee is or anything else.  You can 
choose any number.   

I want you to write it down on your pad of paper in terms of the chances of 
supporting George Bush in the election of 2004, any number between zero and ten.  
Again, you have no idea who the nominee is so you can’t say, well, I’ll vote Democratic 
because I know who the nominee is.  It’s just looking at George Bush.   

Everybody write down a number?  How many wrote down a number six or 
above?  Six or above.  Nobody.  Who wrote down a number four or five?  We have one, 
two, three, Jannell, Barb, Raymond.  How many wrote down zero?  One, two, three, 
four, five.  How many wrote down the numbers, I guess, one, two, and three?  So most 
of you are pretty convinced.  Why are you so convinced that you’re going to vote 
against George Bush?   
 
WOMAN:  He stole the first election.   
 
MODERATOR:  Why are you so convinced that you’re going to vote against George 
Bush? 
 
WOMAN:  I believe . . . first election.  I didn’t vote for him then.  I don’t like his policies.  
I don’t like the way he runs the White House.  I don’t like how he is cutting major money 
from education.  There’s already none there.   
 
MODERATOR:  Yep, Ron. 
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RON:  He’s not in touch with the average person out there.  He’s concerned with the big 
business, all the important people.  He doesn’t bother to check on the people, the 
average person, and see what their views are or whatever. 
 
MODERATOR:  Karen, why are you so convinced that you’re going to vote against 
George Bush? 
 
KAREN:  Because at this point in my life I feel that the more that I earn the less I make.  
And I just feel it’s not going to get any better unless things change. 
 
MODERATOR:  But do you feel that’s the Bush policies?  I mean, they’ve cut taxes and 
tax cut across the board. 
 
KAREN:  That’s true.  I can’t be certain.  I just know that I’m not satisfied right now. 
 
MODERATOR:  And you’re not satisfied because of what? 
 
KAREN:  Because I don’t feel like I’m really getting ahead.  I think I’m just sort of sitting 
here doing the same thing, earning the same amount, paying more for, you know, more 
items, and I don’t think that, I think the truth is that, when I retire I’m probably going to 
earn less than I was going to earn, you know, before he came into office.  I just think 
the economy has changed so much.  My retirement has gone down so much.  I don’t 
know.  I just . . . 
 
MODERATOR:  And do you think a Democratic administration would do better? 
 
KAREN:  I would hope so.  I don’t know.  That would be a chance I guess we would 
have to take. 
 
MODERATOR:  Alan, you’re convinced you’re going to vote against George Bush? 
 
ALAN:  Unless Governor Dean gets the nomination and he takes a McGovern-type 
foreign policy position. 
 
MODERATOR:  So, and what number did you write down here? 
 
ALAN:  A one. 
 
MODERATOR:  Well, but if, then you’re really not a one.  In other words, you would 
consider voting for George Bush, depending on who . . . 
 
ALAN:  Incredibly, yes.   
 
MODERATOR:  So what number would you be? 
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ALAN: Perhaps a two or three. 
 
MODERATOR:  I’m not going to get . . .  
 
ALAN:  I’m just hopeful that if Governor Dean gets the nomination he does not take a 
McGovern-like policy . . . 
 
MODERATOR:  Obviously all of you are negative towards President Bush.  Where 
would you give the Bush Administration credit?  You don’t have to like them overall, but 
where would you give them credit, either to the president or to the administration?  
Barb? 
 
BARBARA:  He’s gotten a lot of traditional nominations through. 
 
MODERATOR:  And is that good? 
 
BARBARA:  Well, yeah, then some of the courts were in huge backlogs.  You may not 
agree with all of his nominations, but certainly we need judges.  That’s one thing.  I 
have to admit I’m a little disappointed with the bipartisanship.  I was hoping that after 
9/11 that things would have been, we would have been able to work together and get 
things done, and that hasn’t happened.   
 
MODERATOR:  Jim, where would you give the Bush Administration or the president 
credit? 
 
JIM:  I would give him credit for Afghanistan.  I think that was handled appropriately.  
That was an appropriate response.  I don’t think that he, the Army was aggressive 
enough maybe in the search of bin Laden.  There could have been some tactical things 
wrong.  But I think it was an appropriate response. 
 
MODERATOR:  How about it, Beryl? 
 
BERYL:  I would give him credit for trying to solve the Israeli-Arab conflict in the Middle 
East, and with the time, and the effort, and the attention that was devoted to that.  I also 
would give George Bush a positive response on his surprise visit at Thanksgiving to 
Iraq, to the troops.   
 
MODERATOR:  Jane, where are you going to give them credit? 
 
JANE:  I think probably the one thing I can say is he really did a good job of unifying the 
country after 9/11.  That was such a . . . 
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MODERATOR:  How many agree with that, he did a good job of unifying the country?  
And so I don’t get it.  Here’s a man who unified the country, who clearly, clearly worked 
hard under very difficult circumstances, and yet everybody ends up down in the bottom 
of the scale, a few exceptions.  Why?  I mean, why doesn’t he get more consideration 
for reelection from you?  What’s wrong?  Why do you end up, because genuinely, 
Frank, you must, what number did you put down? 
 
FRANK:  Three. 
 
MODERATOR:  So genuinely out of a scale of zero to ten that’s pretty far down.  Why 
doesn’t he get more consideration from you? 
 
FRANK:  Well, he went after this phantom called terrorism.  I just don’t think you can 
put your thumb on it, you know.  I mean, it’s endless.  You try to put it out in one place 
it’s going to sprout up in other places.  I didn’t agree with that idea of terrorism.  The 
security is another thing, the way he’s approached immigration and security in this, what 
he’s doing there. 
 
MODERATOR:  Karen. 
 
KAREN:  Well, I was just going to say, I actually think he approached that well.  I think 
that when he said that he was going to go into Afghanistan it was the right move.  I think 
he started out doing everything right at that point.  You know, I think that then it was just 
that we got involved in more than we should have, bit off more than we should have. 
 
MODERATOR:  Jannell, why doesn’t he get more consideration from you . . . 
 
JANNELL:  Because this Iraqi war has gone too far and when is it going to stop.  And 
he’s in so deep now where I feel it’s going to take another five, six years to even get our 
troops out of there or show that he accomplished anything . . . just pull out now . . . 
 
MODERATOR:  But we captured Saddam Hussein yesterday.  That doesn’t . . . 
 
JANNELL:  No.  They captured Saddam Hussein, but bin Laden blew up the towers.  
Okay, what are we really looking for, Saddam Hussein?  You captured him, killed his 
sons.  Justify the money you spent in this war to capture one man.  Where was the 
threat?  I want to know where the threat was to the United States.  What did you go 
over there to get, where is it?   
 
WOMAN:  All that money for one man and we’re still looking for more?  Where is the 
rest of the money going to come and all the . . . 
 
WOMAN:  And the more money we’re going to spend. 
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WOMAN:  Right, because now it’s too late to just come out.  He’s going to have to 
prove he’s done something, so how much more money is he going to spend. 
 
WOMAN:  And they don’t have to pay any of the money back.  I mean . . . have to pay 
our student loans back. 
 
MODERATOR:  Barb. 
 
BARBARA:  I’m a little concerned about the reputation under Bush that America has in 
the rest of the world.  It’s kind of like . . . our way or the highway, and I’m worried that he 
has not built, that he’s destroyed coalitions that could have been built, or partnerships.  
You know, it’s America is right all the time and that kind of attitude, and that kind of 
concerns me a little bit, and fiscal policy as well.  
 
MODERATOR:  Yeah, go ahead, Beryl. 
 
BERYL:  I’d like to go back to the deficit, which just is being piled up at enormous 
levels.  And we were talking about the tax cut.  I think the tax cuts were a good idea, but 
I don’t think the tax cuts went to the right people.  I think too much of the tax cuts went 
to the people at the top end of the scale.  Middle-class and low-end America needed 
more of the tax cuts and it was skewed to the wealthy.  And it’s not going to make any 
difference in their . . . of life. 
 
MODERATOR:  Moving on.  We’ve got to cover a lot more territory.  We’re going to 
move quickly now.  Second simple confession.  Right?  Everybody’s here, going to give 
me an honest answer.   

Two weeks ago, before any of you were called and knew that we might be talking 
about these things, give yourself a grade, A to F, in terms of how much you know about 
the presidential candidates that are running for the Democrats and sort of about this 
race.  Give yourself, grade yourself.   

If you had to do an essay two weeks ago about this, what grade would you have 
gotten in this essay?  You can give yourself an A, a B, a C, a D, an F, whatever it is.  
Write it down on the piece of paper.   

How many A students do I have?  One A student.  Alan in his tie.  How about 
any B students?  I’ve got one B student.  How many F’s?  No F’s.  D.  And two D’s.  
Everybody else is gentleman C.  So everybody knows a little.  Somebody would say 
why don’t you know more, why don’t you know more at this stage, the reason is?   
 
RAYMOND:  That’s easy.  They started out too early.  By January, February, half of 
them were going to drop out, so what do you care what they think. 
 
MODERATOR:  Good, Raymond.  Anybody else?  Marita, you’re . . . 
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MARITA:  I’m with him because there’s a couple of them that I think are just in it to be 
in it.  You’ve got one looking for a wife and he’s not even . . . you know, he’s not even 
nowhere near the top, but he’s looking for a first lady, and that just to me is a big joke.  
It’s like you’re using that to . . . 
 
MODERATOR:  Barb. 
 
BARBARA:  I would say it’s a little bit early.  I’ve got to give myself a C-plus and I think 
it’s because I know who all the candidates are.  I know where they’re all from.  I know 
where they stand on some of the issues, but not all. 
 
MODERATOR:  That’s pretty good . . . 
 
WOMAN:  I think you were a B, not a C. 
 
BARBARA:  And . . . some of them, but not all of them. 
 
MODERATOR:  Frank, tell me why you don’t know more at this stage. 
 
FRANK:  I think probably just, I try to keep up with current events.  You know, I look at 
a few newspapers a day on a daily basis, try to highlight some of the things that I 
consider important, and at this point in the game, you know, it’s just, I don’t think it’s too 
important right now. 
 
MODERATOR:  So I turn around and I say to you what do you want to learn, what are 
you looking for?  All these candidates are looking for your votes and your support.  
What do you want to learn about them? 
 
WOMAN:  . . . Concrete ideas.  I want them to . . . I hear a lot of rhetoric and a lot of 
blasting of the other side.  I’d just assume hear concrete, some facts, some concrete 
ideas, okay, these are the . . . how are you going to fix them.  I don’t want to hear 
healthcare reform not one more time.  I want to know what you’re going to do to reform 
it.  I don’t want to hear . . . 
 
MAN:  They’re arguing amongst themselves.  I mean, they stand at the podium, for 
what little I’ve watched, which is very little, and they’re name-calling back and forth.  So 
why don’t they each tell us what they just said down there, what do they stand for. 
 
MODERATOR:  Anything else?  What do you want to learn?  How are you going to 
make a judgment on who to support?  How are you going to do it, Ron? 
 
RON:  Read more in the newspapers.  Watch more on the TV. 
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MODERATOR:  Yeah, but that’s, you know, but what do you want to hear from them, 
not only . . . 
 
RON:  What do I want to hear from them?  Basically what other people have said, 
where they stand on their exact issues, what they’re going to do about these issues.  
It’s easy to stand on a bandwagon and say, oh, this is what everybody says, this is the 
way they’re going to fix it and so forth, but when it comes right down to it, is that the way 
you’re going to be able to fix it. 
 
MODERATOR:  Kim, what do you want to know? 
 
KIM:  I want to know if they have a clue what really, you know, where we really come 
from.  I mean, it seems like sometimes some of these candidates have been in 
Washington so long they don’t even know how to drive a car anymore.  I mean, I just 
want to know basically that they know . . . 
 
WOMAN:  . . . The last three presidential, well, Bush, Clinton . . . no, they’re governors.  
They’re not from Washington.  They came from outside of Washington. 
 
WOMAN:  Well, but he had an Ivy League background and . . . 
 
WOMAN:  Most of them do. 
 
WOMAN:  . . . No, but Clinton I always felt, I always felt President Clinton had 
somewhat an idea maybe a few years back of what it was like to live paycheck to 
paycheck. 
 
WOMAN:  Right. 
 
WOMAN:  And I’d like to have somebody that has some clue as to what we go through 
every day when we go to the grocery store and try to buy our food, try to buy our 
prescriptions. 
 
WOMAN:  Right.  But they say get an education. I’ve got one, and I still feel like I can’t 
make a living.   
 
WOMAN:  I have to work two jobs and I have an education. 
 
WOMAN:  Right.  It’s like what did being in debt get me, because . . . school is rising, 
and I went to a private college with no tuition cap.  I went . . . and their tuition is just 
going higher.  Now I want my master’s degree, but I don’t want to sell a kidney to get it.  
 
MODERATOR:  Jim, what do you want to learn?  I mean, there are nine candidates out 
there who would love to have your support and your vote.  How are they going to get it? 
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JIM:  Give me some good concrete ideas of what they’re going to do.  Not give me the 
spin, the rhetoric, and don’t take shots at each other because that really doesn’t tell me 
where you stand. 
 
MODERATOR:  I’m going to give you a choice of two types of candidates.  Choice A or 
choice B, write down which one comes closer to your point of view.  Somebody who 
stands up for the Democratic values and principles that people are talking about, that’s 
choice A.  B, somebody with the best chance to defeat George Bush.  Do you want A or 
B, if you had a choice between one or the other?   

It doesn’t really mean that B can’t have A or whatever.  I’m just trying to get a 
sense which is of higher priority as far as you’re concerned.  Did you write one of the 
two down?  Just write down one of the two.  How many wrote down A?  We’ve got two.  
See the hands, please.  One, two, three, four, five, six, seven.  Why?   
 
MAN:  Well, because maybe they’ll do something.  They say they’re going to do it, 
they’re going to explain how they’re going to do it.  I don’t care really what party stands 
behind him.  Do it. 
 
MODERATOR:  Marita. 
 
MARITA:  I want to see what your plan of action is, what you plan on doing, not just 
spinning tales and, so I said A. 
 
MODERATOR:  Frank. 
 
FRANK:  I think values are important, so someone who has set a track record and 
they’ve made decisions and pretty much stuck with the decisions instead of jumping 
back and forth. 
 
MODERATOR:  B, how many wrote down B?  One, two, three, four, I guess.  Alan, 
why? 
 
ALAN:  I think every Democratic contender has got a decent, a better domestic policy 
than George Bush has.  Any one of them would be an improvement.  
 
MODERATOR:  Ron. 
 
RON:  I don’t totally say that it has to be somebody that can beat Bush, but if you get so 
many people running against each other it just muddies the water too much and it 
dilutes all the support.  You need more support to one person and really get behind it to 
beat the opposition. 
 



ANNENBERG FOCUS GROUP 

DEMOCRATIC AND INDEPENDENT VOTERS 

TOLEDO, OHIO, DECEMBER 15, 2003, 7:00 P.M. 

PAGE 23 

 
MODERATOR:  I’m going to go around the room very quickly.  I want you to tell me who 
you would support at this point.  And I know some people here are undecided, and 
that’s perfectly acceptable answer.  But if you’ve got a choice, just tell me who you’re 
for and just a quick sentence why I’m for them.  Let me start with Jannell and we’ll go 
clockwise.  Jannell. 
 
JANNELL:  I would go for Dean right now because I feel like he speaks his mind.  He’s 
not afraid to tackle the tough issues and stand behind it.  He has not changed his 
stance on anything that I’ve seen thus far.  He said he was for it, he stuck to it, whether 
or not it was a popular choice. 
 
MODERATOR:  Good.  Marita. 
 
MARITA:  Dean, and so far what I’ve read he’s stood behind everything he’s said so 
far. 
 
MODERATOR:  Anything else?  
 
MARITA:  No. 
 
MODERATOR:  Barb. 
 
BARBARA:  Undecided.   
 
MODERATOR:  And what do you need to know to get you to be decided? 
 
BARBARA:  Just I need to sit down a do a little bit better comparison of the candidates. 
 
MODERATOR:  Beryl. 
 
BERYL:  My choice right now would be Richard Gephardt.  I think he knows what the 
issues are.  I think he’s a leader.  And I think he articulates his ideas well.  And I think 
he would be a good president. 
 
MODERATOR:  Jim. 
 
JIM:  Dean.   
 
MODERATOR:  Why? 
 
JIM:  I like his concrete ideas, the ones that I’ve heard.  And I really need to find out 
more.  I think he’s been extremely innovative using the Internet and the computer to 
reach out to people to get feedback back and forth and communicate. 
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MODERATOR:  Good.  Raymond. 
 
RAYMOND:  What he tells us, I think he stands behind it. 
 
MODERATOR:  Who are you for? 
 
RAYMOND:  Dean.  I’m sorry.  Because he does, he stands up.  He was against the 
war and he’s stayed with that through this whole thing now.  He hasn’t backed down 
one bit. 
 
MODERATOR:  Good.  Alan. 
 
ALAN:  I think Wesley Clark.  I’d like to have a president that’s smarter than myself for 
a change.  We had Clinton and he was smarter than me, and I think Wesley Clark is.  
He’s also got concrete policy decisions on everything domestic, and he would bring a 
reasoned foreign policy in which he’ll play to get along with the rest of the world. 
 
MODERATOR:  Good.  Karen. 
 
KAREN:  Well, I had mixed feelings between Gephardt and between Dean.  I was 
leaning towards Dean, but I think I’m undecided at this point.  I think that Dean is a little 
more aggressive and abrasive.   
 
MODERATOR:  I’m sorry, a little more aggressive . . . 
 
KAREN:  He’s a little aggressive and abrasive.  I don’t know that, you know, I really 
need to read more about him, but I don’t know that I’m . . . 
 
MODERATOR:  So you call yourself undecided and so either Dean or who was . . . 
 
KAREN:  Gephardt. 
 
MODERATOR:  . . . Or Gephardt might get you.  Frank, where are you? 
 
FRANK:  Either Clark or Lieberman.  Clark because I’m a former military . . . and 
Lieberman, he’s been in the race before and I think he knows some of the issues. 
 
MODERATOR: Good.  Ron. 
 
RON:  I would say right now I’d be undecided, but if I had to vote for somebody right 
now I’d have to lean towards Dean, because of where he stands.  Like some of the 
others have said, he’s determined about the issues that he represents. 
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MODERATOR:  And any particular issue that he’s determined on that impresses you?   
 
RON:  The economy and I think with foreign policy. 
 
MODERATOR:  Good.  Kim. 
 
KIM:  I’m somewhat undecided, like her.  I’ve narrowed it down to two, but that’s about 
it.  
 
MODERATOR:  And who . . . 
 
KIM:  Edwards or Dean. 
 
MODERATOR:  And what about Edwards and what about Dean? 
 
KIM:  Edwards because I think he’s, I’ve liked the way he’s talked to the common 
person.  And Dean, I like, like he said, what he said, how he stands for what he believes 
in and he seems to speak what he means. 
 
MODERATOR:  And Jane. 
 
JANE:  And I’m the lone one.  John Kerry. 
 
MODERATOR:  And why John Kerry? 
 
JANE:  I think John Kerry has tremendous experience and knowledge, both foreign and 
homeland.  I think if he took Bob Graham as a running mate from Florida, George Bush 
would be beat.  I think that we’d definitely be right on top and we’d have that A or B right 
there.  I’d have my B.   

I think that his biggest problem is that he’s so dry, like Al Gore.  And I think that 
he needs the energy of Dean, because I think he has the same kind of beliefs.  I think 
most of them do. 
 
MODERATOR:  A lot of people for Dean around the table, or at least considering Dean.  
If I’m trying to understand what it is about Dean, help me to understand what it is about 
Howard Dean that makes him somebody that you’re comfortable with, that you like, and 
you’re attracted to.  Help me to understand as somebody that doesn’t understand this 
business at all.  Help me to understand.  Jim. 
 
JIM:  You’re going to have to repeat that question. 
 
MODERATOR:  Sure.  Often they ask me to repeat questions.  Help me to understand 
why people are for, why you and other people are for Howard Dean.  What is it that, I 
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mean, this is a person who a year ago if we’d been here we probably wouldn’t have 
known very much about.   

In the course of a year a lot of people around this table are feeling very 
comfortable and are either putting him as their major choice or at least as somebody 
they will consider in a small group.  What is it about him?  Help me to understand this. 
 
JIM:  He’s got energy and . . . 
 
MODERATOR:  And what’s the . . . 
 
JIM:  . . . Enthusiasm. 
 
MODERATOR:  And what’s the energy and enthusiasm, why is that important to you? 
 
JIM:  Because I think he’s got to sell a lot of whatever policies he’s going to put forth, 
and if you’re kind of laid back it’s, or dry, it’s hard to sell people.  And there are people 
that need to be convinced, and convinced that you’re convinced as a politician.   
 
MODERATOR:  Raymond, help me to understand what it is. 
 
RAYMOND:  I feel he’s a politician from Vermont.  He’s been out there now to see the 
average man on the street, so to speak, and how he lives and what he does.  He hasn’t 
been devoured yet by the Washington circle yet, so hopefully he will carry this into 
Washington, which I feel he would if he became president.  And he would reach out to 
the average person.  
 
MODERATOR:  Kim, he’s on your list.  What is it about him that makes, what’s the 
drawing power of Howard Dean? 
 
KIM:  I think, like I said, he’s a true Democrat.  He’s somebody who’s going to speak 
what he believes and he has very . . . policies.  And, I mean, I think that’s important that 
we get somebody like that because so we don’t have so many of our Democrat voters 
going off to a third party like we did the last time around.  I think that’s important to 
remember. 
 
MODERATOR:  Good.  Anybody else?  You’re undecided, Barb.  Is there something 
that you find appealing about Dean or anything . . . 
 
BARBARA:  Actually all the hype that he’s getting has been very unappealing to me.  I 
feel like the media has crowned him as the Democratic candidate and there hasn’t been 
an election yet.   

There’s been an awful lot of polling, I guess, maybe, and maybe that’s where all 
of this is coming from, but it seems like why bother holding any primaries because the 
media seems to have crowned Dean the candidate already.  And there are other good 
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candidates to look at.  And Dean has used the Internet effectively, but certainly 
Lieberman and Clark have lots of good, and Kerry, lots of good experience and lots of 
good qualities to bring out.   

And they might not be as dynamic, but you don’t necessarily, you can always 
hire someone to be dynamic to sell your policies, to help you sell your policies, to help 
you make things happen.  But you need somebody who’s bright and intelligent maybe 
without all the charisma to make things happen, come up with great ideas and to make 
things happen.  
 
MODERATOR:  Jannell. 
 
JANNELL:  That’s where I disagree with her at.  I don’t want anyone who has to hire 
someone to sell their ideas.  I feel like you don’t believe it yourself then. 
 
BARBARA:  No, but . . . 
 
JANNELL:  It’s not your idea. 
 
BARBARA:  Let me put it this way.  As an engineer I’m not the world’s greatest 
communicator.  But if I have a great idea and I can communicate it to a marketing 
person, then they can help sell the idea.  It’s my idea and it’s still a great idea, and you 
can still make it happen, but it’s not, and I believe that, I do, with my whole heart.   

And that’s, you know, so that’s why people like Kerry or Lieberman or even 
Clark, you know, who may be a little more low-key are still really worth considering.  It’s 
not necessarily the charisma of a Dean so much as the substance of what they have 
behind them. 
 
WOMAN:  But I would want to hear you sell yourself.  I wouldn’t want to hear . . . 
 
BARBARA:  But if I can’t say it right does that mean it’s still not good? 
 
MODERATOR:  Okay . . . I’m going to move on because I think Barb sells herself very 
well.   
 
WOMAN:  . . . Very articulate. 
 
MODERATOR:  Karen, you seem to have talked about Dean.  Dean’s in your 
constellation, but you used the words both aggressive, I think, and abrasive. 
 
KAREN:  That’s what I just read about him recently, was they said he’s a very 
aggressive, abrasive person.  You know, I mean, he maybe is a little too aggressive, but 
he does it maybe in a very abrasive way.  I don’t know enough about any of the 
candidates to say who I really want at this point. 
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MODERATOR:  Stop right there.  I don’t know enough about any of the candidates to 
say who I really want at this stage.  Does anybody agree with Karen?  Hold it.  Let’s see 
the hands up.  I don’t really know enough about any of the candidates to say who I want 
at this stage.  Raymond, Barb, Jane, Kim, Ron, Frank, and Karen.  So even though 
you’ve said you want a candidate, it sounds to me like you’re fairly malleable. 
 
WOMAN:  Absolutely. 
 
MAN:  Yes. 
 
MODERATOR:  So what’s going to help you decide who you’re going to support?  
What’s important to you?  Let me hand you this list if I can.  And I put down eight 
different things that might be important in terms of deciding.  Just write your first name 
up at the top.  And on a scale, well, let’s just do this.   

Here are the two things that would be the most important to me.  And the 
choices that we have is will be most willing to get American troops out of Baghdad as 
quickly as possible.  Has the best plan for getting the economy back on track.  Is from 
the South.  Has strong credentials on the national defense issue.   

Is a populist and willing to take on the special interests.  Has the best chance to 
defeat President Bush.  Down to earth, plain-spoken.  And is the most committed to 
seeing that every American gets health insurance.  I mean, they’re all maybe good 
ideas as far as you’re concerned.   

Choose the two that would probably move you more than anything else.  And 
just check those two.  Here we go.  Number one, be most willing to get American troops 
out of Baghdad as quickly as possible.  I should say Iraq.  How many put that down?  
Two people.  Has the best plan for getting the economy back on track?  Hold it.  Let’s 
see the names.  Two, four, five, seven, nine people.   

Is from the South.  Nobody.  Is from Lucas County.  Has the strong credentials 
on national defense issue.  One, two, three.  Is a populist willing to take on the special 
interests.  Hands up.  Anybody?  Zero.  Best chance to defeat President Bush.  Two.  
Down to earth, plain-spoken.  One, two, three, four.  Most committed to seeing that 
every American gets health insurance.  One, two, three. 
 The one thing that clearly seems to unite this group is getting the economy back 
on track.  Two questions.  Number one, why.  Number two, any of the Democratic 
candidates you think excel in this area.  Frank, why is that important and is there any 
Democratic candidate that excels? 
 
FRANK:  It’s important to me because, well, what several have said around here, I think 
the cost of living has really hit the consumer hard every which way you look.  It just 
seems you’re not getting as much for your dollar.  Your second question was? 
 
MODERATOR:  Does anybody excel? 
 
FRANK: I don’t have a candidate. 
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MODERATOR:  So nobody that you think, boy, that person stood out on the economy. 
 
FRANK:  No one stood out to me right now. 
 
MODERATOR:  Good.  Jane, answer on that. 
 
JANE:  I didn’t expect you to come to me. 
 
MODERATOR:  Is the economy important? 
 
JANE:  I didn’t mark it as one of my most important, but it is important to me. 
 
MODERATOR:  Let me get somebody who did mark it.  Who marked it?  Beryl, did 
you? 
 
BERYL:  No, I did not. 
 
MODERATOR:  Good.  Barb. 
 
BARBARA:  I think . . .  
 
MODERATOR:  . . . Any candidate that you say is very good on the economy . . . 
 
WOMAN:  I have to do a little more research. 
 
MODERATOR:  Marita. 
 
MARITA:  I’d say that getting the economy back on track because I think you have to 
get everybody to working and our money just doesn’t stretch as far as it used to. 
 
MODERATOR:  And any candidate that you think has been good on the economy? 
 
MARITA:  Honestly, I think I’d have to do more homework on that. 
 
MODERATOR:  Alan, did you put the economy down? 
 
ALAN:  Yes. 
 
MODERATOR:  Why? 
 
ALAN:  Well, because everything else flows from it.  There’s no money for anything if 
the economy’s not good. 
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MODERATOR:  And any candidate that you think has given a good plan or idea on the 
economy? 
 
ALAN:  Clark has, and I think Dean has.  I think Edwards has. 
 
MODERATOR:  Kim. 
 
KIM:  I mean, the economy’s important.  We all need good jobs and we all need to 
have enough money to go around, pay our bills.  I think Edwards has got a good plan 
for the economy, I think. 
 
MODERATOR:  Anybody else heard, has anybody else heard of Edwards and anything 
on the economy?  Any real sense?  So a couple of people have heard, but others have 
not.  Let me move on.  The other thing you talked about is down to earth, plain-spoken.  
Why is that so important, anybody who mentioned that?  Yeah, go ahead, Beryl, and 
then Kim. 
 
BERYL:  I had that check.  I think we want somebody who’s honest, who’s going to 
level with the American people and tell them the truth, somebody that you can look up 
to and somebody that you can respect.  I think that’s why it’s important. 
 
MODERATOR:  Kim. 
 
KIM:  I think it’s important basically just to know what we go through every day, just to 
know that, you know, how it is that we’ve got to worry about whether or not we’ve got to 
repair our cars every day, they’re running good, and that type of thing. 
 
MODERATOR:  Yeah, go ahead, Marita. 
 
MARITA:  I think they don’t need to talk in circles.  I mean, true, you can’t please 
everybody, so you’re not going to, and nobody’s ever go to be, everybody’s not going to 
ever be happy, but at least, you know, just be honest and say I may not be able to fix all 
of this, but we’re going to get this, and just talk like we would talk here instead of all the, 
I don’t know, the song and dance and all of that. 
 
MODERATOR:  Good.  Anybody else? 
 
MAN:  Yeah.  I feel that they’ve got to be plain-spoken because to reach all levels of the 
American people, and that’s the only way it’s going to . . . they use this political jargon, 
which so many people don’t understand at all.  And that’s why it’s very important. 
 
MODERATOR:  A couple people, three people said strong credentials on national 
defense.  Why is that important?  Who put it down?  Alan, why is that important? 
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ALAN:  Well, because what goes on the world comes over here, and what goes on the 
world is also important because when you have, Saddam Hussein killed, was 
responsible for two million people being killed.  I think that alone is enough reason to go 
in there and take him out.   
 
MODERATOR:  Jannell. 
 
JANNELL:  Because I feel like this war has made us a lot of enemies.  And I thought it . 
. . more tax and more threats to the U.S.  The next president will have to be ready for 
that. 
 
MODERATOR:  Barb. 
 
BARBARA:  It’s a world economy.  What happens in the rest of the world is going to 
affect the United States economically, politically, all the way around, and it’s important 
that we have good foreign policy, good national defense. 
 
MODERATOR:  I want to do one other thing, and that is, give the Democrats one piece 
of advice going into 2004.  You want them to be successful.  Give them a piece of 
advice.  This would be aimed at the Democratic Party.  Anybody, a piece of advice.  
Who’s got a piece of advice for me?  Karen, piece of advice for the Democrats. 
 
KAREN:  I would just say be honest and have a lot of integrity. 
 
MODERATOR:  But, you know, we don’t see Democrats winning all the elections.  
They’re in the minority in both the House and the Senate.  I’m just wondering if you 
could give the party a piece of advice so that they could be more successful in the 
presidential election.  What piece of advice would you give them?  Frank. 
 
FRANK:  Look at the immigration issue and try to, you know, create teams and come 
up with good solutions on a lot of problems that we’re faced with. 
 
MODERATOR:  Should we be tougher on immigration or . . . 
 
FRANK:  Well, if it directly affects jobs here in our country.  There are many illegal 
immigrants that have jobs here in this country that business is supporting. 
 
MODERATOR:  Good.  So from your point of view.  Good.  Who else?  Jane, got a 
suggestion for the Democrats? 
 
JANE:  George Bush said he wanted to be the great unifier.  And that, as far as I can 
see, is not what happened in this country under his administration.  We have become 
more divided, whether it’s political party, economy, everything.  There is no middle of 
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the road anymore.  So I think the Democrats need to try to bring everybody back 
together and not so separated.  I think that would make us feel comfortable. 
 
MODERATOR:  Good.  Ron, let me hear from you. 
 
RON:  Be in touch with the average people in America.  How many of them have to 
worry about their healthcare every day?  How  many of them have to worry about a job?  
How many of them have to worry about where your next meal is going to come from? 
 
MODERATOR:  Let me put it slightly another way.  Is there any area where you say, 
boy, it just seems like the Republicans really kicked the Democrats very badly and 
really hurt us in trying to win an election, and Democrats need to be more mindful as 
they talk to the voters?  Alan. 
 
ALAN:  I think that the Republicans have capitalized on these hot-button social issues.  
It’s not anything they really can do anything about, but they push the buttons.  Like right 
now they’re pushing buttons on abortion.  They’re pushing buttons on what they call gay 
marriage.  They push buttons on church in the school.   

Now Bush has been in and he hasn’t been able to do anything regarding those at 
all.  Republicans, if they are in again next time, won’t be able to do anything at all.  But 
they’re managing to push buttons. 
 
MODERATOR:  So what are you telling the Democrats? 
 
ALAN:  To avoid shooting ourselves in the foot by taking socially unpopular positions.  
There’s only a certain limited number right now of narrowing range of undecided voters.  
Now either the Democratic Party is going to present something that those few 
undecided voters are going to go with or they’re not.  So we can be, you know, we can 
be holier than thou, but what good is it going to do. 
 
MODERATOR:  Does anybody agree with that? 
 
WOMAN:  I do. 
 
BARBARA:  I guess I would like to say that I would like to, for the Democrats to attack 
less and instead of focusing on taking a position opposite of what the Republicans are 
doing as far as gay marriage or abortion.   

You know, really they’re not going to be able to affect those issues so much, to 
focus the energy on issues that can be affected, like the economy or insurance or 
national defense, and say these are the issues that we need to concentrate on, 
marginalize some of the other issues that aren’t important, that can’t really be affected.  
You know, so instead of saying this is bad, this is bad, say I would do it this way. 
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MODERATOR:  Anybody disagree with that?  So you’ve got Alan and you’ve got Barb 
saying we should be doing it differently.  And I think there was one, Kim’s hand was up.  
Yeah, real quick, really quickly. 
 
KIM:  I really agree with him.  I mean, we’ve got to watch to make sure we don’t get on 
those hot-button issues and we don’t get caught up in all the spin so it doesn’t get 
highlighted into something . . . 
 
MODERATOR:  Does anybody disagree with this? 
 
WOMAN:  I disagree with that.  They maybe . . . issues, but they affect a person.  And 
to me, that one person counts.  Those issues affect them.  That’s their life. 
 
MODERATOR:  Beryl. 
 
BERYL:  I think they’ve got to resonate with the middle of America, appeal more to the 
masses rather than the people at the ends of the political . . . 
 
MODERATOR:  And so you’re agreeing with Alan or disagreeing? 
 
BERYL:  Oh, I’m agreeing.  
 
MODERATOR:  And, Karen, where are you? 
 
KAREN:  I’m agreeing with Alan. 
 
MODERATOR:  Anybody disagree?  Onward and upward.  Here we go.  Lightning 
round.  Everybody ready?  Here it goes.  I’m going to give you a name of different 
people, and I want you to give me a word or a phrase to describe your feelings about 
that person.   

So if I were to say Nancy Reagan, don’t say to me former First Lady.  I know she 
was the First Lady.  What I want to know is what do you feel about that person, so an 
adjective, an adverb, any feeling, very, very quickly.  I’m going to jump around on this.  
You ready?  First one’s George W. Bush.  Jim, word or phrase. 
 
JIM:  Senior or junior? 
 
MODERATOR:  The current president, George W. Bush, word or phrase.  Lightning 
round. 
 
JIM:  Vigilante cowboy. 
 
MODERATOR:  Karen, word or phrase. 
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KAREN:  Opportunist. 
 
MODERATOR:  Jannell, word or phrase. 
 
JANNELL:  Idiot. 
 
MODERATOR:  Raymond. 
 
RAYMOND:  Pushy. 
 
MODERATOR:  Alan. 
 
ALAN:  Arrogant know-nothing. 
 
MODERATOR:  Karen. 
 
KAREN:  I don’t have another word. 
 
MODERATOR:  Ron. 
 
RON:  Out of touch. 
 
MODERATOR:  Kim. 
 
KIM:  Joke. 
 
MODERATOR:  Marita. 
 
MARITA:  Unrealistic. 
 
MODERATOR:  Barb. 
 
BARBARA:  I cowboy, I guess . . . 
 
MODERATOR:  Beryl. 
 
BERYL:  I’d say unrealistic. 
 
MODERATOR:  Carol Mosley-Braun.  Karen. 
 
KAREN:  Who did you say? 
 
MODERATOR:  Carol Mosley-Braun.  Do you know her? 
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KAREN:  Just a little bit about her.  Elusive. 
 
MODERATOR:  Anybody else know?  Anybody got a point of view? 
 
WOMAN:  She should run for president. 
 
MODERATOR:  Alan. 
 
ALAN:  Irrelevant. 
 
MODERATOR:  Irrelevant.  Howard Dean, word or phrase.  Marita. 
 
MARITA:  Exciting. 
 
MODERATOR:  Exciting.  Jane. 
 
JANE:  Media-driven. 
 
MODERATOR:  Jim. 
 
JIM:  Energetic. 
 
MODERATOR:  Frank. 
 
FRANK:  Controversial. 
 
MODERATOR:  Karen. 
 
KAREN:  Aggressive. 
 
MODERATOR:  Alan. 
 
ALAN:  Ambivalent. 
 
MODERATOR:  Raymond. 
 
RAYMOND:  . . . 
 
MODERATOR:  Richard Cheney.  Barb. 
 
BARBARA:  Dick Cheney? 
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MODERATOR:  Dick Cheney. 
 
BARBARA:  Businessman. 
 
MODERATOR:  Beryl. 
 
BERYL:  Defense, national defense. 
 
MODERATOR:  Frank. 
 
FRANK:  Opportunist. 
 
MODERATOR:  Kim. 
 
KIM:  Man behind the scenes. 
 
MODERATOR:  Ron. 
 
RON:  Big business. 
 
MODERATOR:  Marita. 
 
MARITA:  . . . 
 
MODERATOR:  John Edwards.  Raymond. 
 
RAYMOND:  I really don’t have a comment for him at this time. 
 
MODERATOR:  Alan. 
 
ALAN:  Bright. 
 
MODERATOR:  Another, anybody else? 
 
WOMAN:  Not as experienced publicly. 
 
MODERATOR:  Who else? 
 
WOMAN:  Dynamic. 
 
MAN:  Articulate. 
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MODERATOR:  Articulate, dynamic, not as experienced.  What else?  Anybody else?  
Good.  Richard Gephardt.  Beryl. 
 
BERYL:  Practical, leader. 
 
MODERATOR:  Frank. 
 
FRANK:  Politician. 
 
MODERATOR:  Ron. 
 
RON:  Well-known. 
 
MODERATOR:  Jannell. 
 
JANNELL:  Smart. 
 
MODERATOR:  Jane. 
 
JANE:  I don’t have a . . . 
 
MODERATOR:  Marita.  Richard Gephardt. 
 
MARITA:  . . . I know his name . . . 
 
MODERATOR:  Bill Clinton.  Raymond. 
 
RAYMOND:  Best president in my time. 
 
MODERATOR:  Frank, word or phrase. 
 
FRANK:  Great orator. 
 
MODERATOR:  Jane. 
 
JANE:  Leader. 
 
MODERATOR:  Alan. 
 
ALAN:  Brilliant. 
 
MODERATOR:  Karen. 
 



ANNENBERG FOCUS GROUP 

DEMOCRATIC AND INDEPENDENT VOTERS 

TOLEDO, OHIO, DECEMBER 15, 2003, 7:00 P.M. 

PAGE 38 

 
KAREN:  Good leader. 
 
MODERATOR:  Barb. 
 
BARBARA:  Disappointed. 
 
MODERATOR:  Beryl. 
 
BERYL:  Leader. 
 
MODERATOR:  Jannell. 
 
JANNELL:  Outstanding. 
 
MODERATOR:  John Kerry.  Frank. 
 
FRANK:  I don’t . . .  
 
MODERATOR:  John Kerry, Beryl. 
 
BERYL:  Boring. 
 
MODERATOR:  John Kerry, Kim. 
 
KIM:  Wishy-washy. 
 
MODERATOR:  John Kerry, Jim. 
 
JIM:  Too deadpan. 
 
MODERATOR:  John Kerry, Marita. 
 
MARITA:  Boring. 
 
MODERATOR:  Anybody else?  John Kerry.   
 
WOMAN:  Experienced. 
 
MODERATOR:  Experienced.  Anybody else?   
 
WOMAN:  Vietnam veteran. 
 
MODERATOR:  Vietnam veteran.  Anything else?  Good.  Al Gore.  Jim. 
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JIM:  Should be president. 
 
MODERATOR:  Al Gore, Raymond. 
 
RAYMOND:  Blew it. 
 
MODERATOR:  Al Gore, Alan, word or phrase. 
 
ALAN:  Yeah . . . blew it. 
 
MODERATOR:  Frank. 
 
FRANK:  He was a decent vice president. 
 
MODERATOR:  Karen. 
 
KAREN:  Showboating. 
 
MODERATOR:  Jane. 
 
JANE:  Couldn’t get down to the average person’s level. 
 
MODERATOR:  Kim. 
 
KIM:  Should be president. 
 
MODERATOR:  Marita. 
 
MARITA:  Missed his chance. 
 
MODERATOR:  Jannell. 
 
JANNELL:  Think he’s a good leader . . . 
 
MODERATOR:  Wesley Clark.  Beryl. 
 
BERYL:  Need to know more information about him. 
 
MODERATOR:  Alan. 
 
ALAN:  Smart and practical. 
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MODERATOR:  Kim.  Wesley Clark. 
 
KIM:  Need to know more. 
 
MODERATOR:  Jane. 
 
JANE:  Too military. 
 
MODERATOR:  Frank. 
 
FRANK:  I think he’s military enough to be president. 
 
MODERATOR:  What? 
 
FRANK:  Military enough to be president. 
 
MODERATOR:  Ron. 
 
RON:  Only recognizable because of his military background. 
 
MODERATOR:  Marita. 
 
MARITA:  Probably the best choice for national defense issues. 
 
MODERATOR:  Jim W. 
 
JIM:  Where is he on the domestic . . . 
 
MODERATOR:  Raymond. 
 
RAYMOND:  Good vice president. 
 
MODERATOR:  Dennis Kucinich.  Anybody? 
 
WOMAN:  Looking for a wife. 
 
MAN:  A joke.   
 
WOMAN:  Exactly, Alan, a joke. 
 
MODERATOR:  Next.  Al Sharpton. 
 
WOMAN:  Joke.   
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WOMAN:  . . . Outrageous. 
 
WOMAN:  . . . Too controversial . . . 
 
WOMAN:  . . . Hubris. 
 
MAN:  . . . Publicity-seeking gadfly. 
 
MODERATOR:  Hillary Clinton. 
 
MAN:  Brilliant. 
 
WOMAN:  Intelligent. 
 
WOMAN:  Very intelligent. 
 
WOMAN:  Very smart. 
 
WOMAN:  Patient. 
 
MAN:  Should run for vice president this time. 
 
WOMAN:  Dedicated and smart. 
 
MODERATOR:  Anybody else? 
 
MAN:  A climber. 
 
MODERATOR:  Good.  Joe Lieberman. 
 
WOMAN:  Kind.   
 
MAN:  Charismatic. 
 
MODERATOR:  Joe Lieberman. 
 
MAN:  Smart but quiet. 
 
WOMAN:  Experienced. 
 
WOMAN:  . . . Is for common people. 
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MODERATOR:  What else?   
 
WOMAN:  Measured. 
 
MODERATOR:  Good.  Liz, maybe we could put pictures up and take a look.  But tell 
me in terms of the candidates, what’s the most helpful thing that you’ve learned over 
the course of the year, where you say, yeah, this I didn’t know and I found this very 
helpful in terms of what I’ve learned over the course of the year?  Anybody?   
 
WOMAN:  I learned that Clark probably will be a good candidate eventually, but I think 
he’s too inexperienced at this point. 
 
MODERATOR:  And how did you learn that? 
 
WOMAN:  I read it on the Internet. 
 
MODERATOR:  Good.  Anybody else?  Anybody else, what have you learned over the 
course of the year?  Anything else that’s helpful?  Here are the various candidates.  I’ve 
got a couple more going up.  Out of these, write down the number that you can identify 
of the nine candidates, that you can identify.   
 
WOMAN:  How many of them, right? 
 
MODERATOR:  Yeah, how many of these can you identify.  Don’t look this way.  How 
many can you identify. 
 
MAN:  You just want a total number. 
 
MODERATOR:  Yeah, total number.  How many are nine for nine.  That’s pretty good.  
We’ve got almost half.  How many can recognize half or less?  Half or less.  Ron.  
Anybody else?  About four or five.  And the rest of you can identify six, seven, eight.  So 
all of you are pretty familiar with these candidates.  

Let me try this situation.  Let me try this.  Let’s go through some situations.  For 
each of these situations, here are the candidates listed on the easel over there.  Tell me 
who you would select to handle this situation.  So it’s not who you’re for.  Don’t give me 
the answer in each and every case I’m for Dean, therefore every answer is going to be 
Dean, or I’m for Al Sharpton and every answer will be, think about the situation and give 
me an insight as to who you would choose.   

You’re on trial, who would you want to be your character witness?  Who would 
you want to be your character witness at a trial?  Write down your choice, who you 
would choose to be your character witness at the trial.  Who’d you put down? 
 
MAN:  Edwards. 
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MODERATOR:  How many put down Edwards?  Three people.  Who do you want as 
your character witness, anybody else? 
 
WOMAN: I put down Lieberman. 
 
WOMAN:  I put down Lieberman. 
 
MODERATOR:  How many said Lieberman?  A whole bunch of Liebermans.  Why 
Lieberman your character witness? 
 
MAN:  Jewish background. 
 
WOMAN:  He just seems like a very honest person. 
 
WOMAN:  Honest. 
 
WOMAN:  Strong character. 
 
MODERATOR:  Why, Marita? 
 
MARITA:  He seems like an honest person. 
 
MODERATOR:  Good.  Next question.  To be your negotiator to help you get out of a 
hostage situation when you’re being held unfairly in a foreign prison.  Who do you want 
to be your negotiator to help you get out of a foreign prison when you’re being held 
unfairly?  Write down your choice.  Everybody write it down?  Jim, what did you write 
down? 
 
JIM:  Kerry.   
 
MODERATOR:  How many wrote down Kerry?  Two people.  What’d you write, 
Raymond? 
 
RAYMOND:  Clark.   
 
MODERATOR:  How many wrote down Clark?  Hold it.  One, two, three, four, five, six, 
seven, I think.  Why did you write down Clark? 
 
MAN:  He’s been around.  And I think he knows how to handle the diplomats.  And . . . 
get you out, he would be there for you and I think he would be a good mouthpiece. 
 
MODERATOR:  Kim, why’d you write him down? 
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KIM:  I think that’s where his military background would help.  He would have 
knowledge of the foreign background. 
 
MODERATOR:  Ron, why’d you write him down? 
 
RON:  Because of his military background.  He’s probably been trained in situations 
such as that. 
 
MODERATOR:  And Karen? 
 
KAREN:  Because he’s a West Point graduate.  He’s a very smart individual.  And he 
was a general.  I believe that he would be good in a foreign country. 
 
MODERATOR:  Piece of healthcare legislation that you really care about, that you 
know would make a huge difference in terms of your life, who do you want to be 
handling the legislative process to get it passed?  Who do you want to be able to 
represent you and help get that passed?  Write down your choice.  Who’d you write 
down, Barb? 
 
BARBARAARA:  I wrote down Lieberman. 
 
MODERATOR:  Anybody else Lieberman?  What’d you write down, Jannell. 
 
JANNELL:  Dean. 
 
MODERATOR:  Anybody else write down Dean?  Hold it.  We’ve got three Deans.  
What’d you write down, Frank? 
 
FRANK:  Edwards. 
 
MODERATOR:  Anybody else write down Edwards?  Pretty split here.  Karen. 
 
KAREN:  Gephardt. 
 
MODERATOR:  Anybody write down Gephardt?  We’ve got five Gephardts.  Why, 
Beryl? 
 
BERYL:  I think because of his skills for being the leader in the House of 
Representatives. 
 
MODERATOR:  Frank, why? 
 
FRANK:  Because I believe Edwards is a good spokesman. 
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MODERATOR:  Karen, why’d you write down Gephardt? 
 
KAREN:  Because I think he’s a good leader in the House minority. 
 
MODERATOR:  And, Al, who did you write down? 
 
ALAN:  Gephardt. 
 
MODERATOR:  And why? 
 
ALAN:  Because he’s been in the House and he knows . . . 
 
MODERATOR:  Let’s go to this.  Your child’s going to be abroad, your teenage child is 
going to be abroad for a year.  Who do you want to be their guardian that they live with 
for that year when they’re, you know, a foreign exchange student?  Who do you want to 
be the person who would be, quote, their surrogate parent for that year?  Write down 
your choice.  You’ve got to write down a choice.  You don’t want any of them, Barb?  
What’d you write down, Jane? 
 
JANE:  John Kerry. 
 
MODERATOR:  Anybody else write down John Kerry?  Hold it.  We’ve got three.  Why, 
Frank? 
 
FRANK:  He just looks like a homey, humble guy. 
 
MODERATOR:  Kim. 
 
KIM:  I think that basically with mine . . . has children at home, but also I believe . . . 
 
MODERATOR:  Good.  What’d you write down, Karen? 
 
KAREN: I wrote down Lieberman.  I listened to his daughter talk the other day and I 
thought she was very, very good. 
 
MODERATOR:  Anybody else write down Lieberman?  One, two, three, four.  Why, 
Raymond? 
 
RAYMOND:  Basically the same thing she said.  I heard his daughter the other day.  He 
just, I don’t know, strikes me as somebody I can trust. 
 
MODERATOR:  Jim. 



ANNENBERG FOCUS GROUP 

DEMOCRATIC AND INDEPENDENT VOTERS 

TOLEDO, OHIO, DECEMBER 15, 2003, 7:00 P.M. 

PAGE 46 

 
 
JIM:  He’s got good values and I’d like that passed on to my child, regardless of where 
they’re at. 
 
MODERATOR:  Alan, what’d you write down? 
 
ALAN:  Clark. 
 
MODERATOR:  Anybody else write down Clark? 
 
WOMAN: I didn’t write it down, but that would probably be who I would trust . . . 
 
MODERATOR:  Jannell, did you write down anybody? 
 
JANNELL:  I picked Dean. 
 
MODERATOR:  Anybody else pick Dean?  Good.  To be the person negotiating the 
best rate for you at a bank loan.  This is a big bank loan for your house.  Who do you 
want negotiating your bank loan?  Who do you got?  Who you got, Ron? 
 
RON:  Kerry. 
 
MODERATOR: Anybody else choose Kerry?  Who do you want, Beryl? 
 
BERYL:  John Edwards. 
 
MODERATOR:  Anybody else choose John Edwards?  Hold it.  One, two, three, four.  
Why? 
 
MAN:  Well, because he’s been a trial lawyer and he knows how to negotiate. 
 
MODERATOR:  Karen. 
 
KAREN:  Well, that and also because he’s a self-made millionaire and I figure . . . 
handle money. 
 
MODERATOR:  Kim. 
 
KIM:  . . . He’s a really good trial lawyer and he won some big cases with big 
judgments. 
 
MODERATOR:  Good.  Who else wrote somebody down?  Who’d you write, Raymond? 
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RAYMOND:  I had Gephardt.  I don’t know.  He’s been around for a long time.  I just 
think he would know the ins and outs and how to get in the back doors. 
 
MODERATOR:  Anybody else?  Yeah. 
 
WOMAN:  I have Dean.   
 
MODERATOR:  Why?  Anybody else have Dean?  Oh, several Deans. 
 
MAN:  I had Gephardt. 
 
MODERATOR:  Gephardt.  So we had three Deans.  Yeah, why, Jane? 
 
JANE:  I kind of picture him as, if I was going in to buy a car I’d want him there because 
he’d get me the best deal.  So I figured the same thing for a bank loan. 
 
MODERATOR:  Barb. 
 
BARBARAARA:  Same kind of thing, pretty tenacious, pretty . . . 
 
MODERATOR:  Good.  Final thing.  The person to deliver the address for the 
dedication of the memorial to the victims of 9/11 in New York City.  Who do you want to 
give that address to dedicate that memorial to 9/11?  Everybody write down somebody?  
Al, who did you write down? 
 
ALAN:  Clark. 
 
MODERATOR:  Anybody else write Clark?  Hold it.  Let me just see.  Hands up.  One, 
two, three, four, five, six.  Why Clark, Frank? 
 
FRANK:  Well, having been in the military, he’s been in a lot of ceremonies.  He would 
definitely know how . . . 
 
MODERATOR:  Kim. 
 
KIM:  I think that’s basically why.  You know, like he said, he’s been in the military.  
He’d know how to do those. 
 
MODERATOR:  Jannell. 
 
JANNELL:  The same reason . . . he’d know how to deal with death and he would 
articulate it well. 
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MODERATOR:  Why’d you pick him, Al? 
 
ALAN:  Because he’s been selfless, and if he gets up there it’s going to be about the 
victims.  It won’t be about himself. 
 
MODERATOR:  Who else?  Who’s somebody else?  Who’d you pick, Jim? 
 
JIM:  Lieberman.   
 
MODERATOR:  Anybody else pick Lieberman?  A couple, three people picked 
Lieberman. 
 
WOMAN:  I was kind of torn between Lieberman and Clark.  I put them both.  I had 
Clark because very statesman-like, but Lieberman because he has a touch with the 
people.  You know, I feel that he would be empathetic and deliver a sympathetic sort of 
speech. 
 
MODERATOR:  Karen. 
 
KAREN:  I thought the same thing.  I thought that he would be very good in speaking, 
and he would know how to deal with the issues that came with 9/11. 
 
MODERATOR:  Raymond. 
 
RAYMOND:  Pretty much what Karen said too.  He’s down to earth and come across 
well . . . 
 
MODERATOR:  Anybody else?  Yeah . . . 
 
MAN:  I had Gephardt. 
 
MODERATOR:  I’m going to stay with the sort of Dean, Clark, or Clark. 
 
MAN:  I had Lieberman. 
 
MODERATOR:  I’m sorry, Clark and Lieberman. 
 
MAN:  And I selected him because of the symbolism that, you know, his being a Jew 
and the tragedy that that group suffered, and the murder, that I think it would be 
symbolic . . . 
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MODERATOR:  Here’s the thing that fascinates me.  Every group’s different.  Always 
fascinating to see.  I come into this group and I don’t know where you’re going or 
anything else.  And, boy, I heard a tremendous sort of surge and rush for Howard 
Dean, and a lot of good things that were said about Howard Dean.  Some things for 
Gephardt, Clark, but much more of a smattering. 
 Then I went through a whole series of different elements that I looked at.  And I 
don’t know if I picked the wrong elements or that something else is happening, but 
Dean didn’t really rush to the forefront of anybody.  And tell me what I’m missing or 
what’s happening here.  I mean, Jannell, Marita, you were both, I think, Dean people.  
You didn’t select Dean necessarily for anything.  You may have picked him for one 
thing. 
 
WOMAN: I picked him for two things. 
 
MODERATOR:  Tell me what’s happening.  I mean, there were other people that you 
thought of.   
 
WOMAN:  Different candidates, different situations, I felt like they fit better in that 
situation. 
 
WOMAN:  The situations you picked, I think . . . other people might have done a little 
better. 
 
MODERATOR:  I mean, is there anything about Dean that you say I have a 
reservation?  I mean, I know yours, Karen, and you’ve expressed that.  Anybody else 
have a reservation or uncertainty at this stage?  And I know you have a reservation 
about Dean. 
 
BARBARAARA:  Foreign policy for Dean. 
 
MODERATOR:  That’s a reservation for Barbara.  Does anybody else feel the same 
way, foreign policy, I have a reservation about Howard Dean?  I have five.  Hold it.  Let 
me just see.  One, two, three, four, five, six, seven hands, reservation.  Why?  Why do 
you have a reservation about Dean and foreign policy? 
 
WOMAN:  He has no experience.  He’s a governor . . . hasn’t had to deal with those 
sorts of situations.  And hadn’t served in Washington at all, and so hasn’t had to deal 
with any sort of foreign policy issues. 
 
MAN:  But Clinton didn’t either. 
 
WOMAN:  Bush didn’t either. 
 
WOMAN:  Neither did Bush, so . . .  
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MAN:  That’s right.  No, you’re right.  Bush or Clinton didn’t.  They had to learn . . . 
 
WOMAN:  I know, but I guess . . . we’re in a lot of trouble foreign policy-wise and I . . . 
 
MAN:  Well, I think because Bush has the wrong advisors.  He’s got his dad and all the 
rest of them behind the back door.  You know, they’re advising him.  He picked half his 
dad’s cabinet for crying out loud.  And where Clinton, again, had the right people there 
to help.  And I think Dean could probably do the same thing.  He hasn’t really come out 
on who he’s favoring, but let’s, in time I think he will . . . 
 
MODERATOR:  Let me hear from Kim. 
 
KIM: I mean, I like his stance a little more.  I mean, that’s important to me.  But, I mean, 
I just don’t know if he has a plan of what he’s really going to do other than that.  I mean, 
like . . . a lot of enemies I think Bush has made us, and somebody’s going to have to 
take care of that, at least put us back on a good front with the rest of the world. 
 
MODERATOR:  Jim, let me come to you after I hear from Jane. 
 
JANE:  I have reservations about him with foreign policy. 
 
MODERATOR:  Why? 
 
JANE:  Why?  Again, no experience.  I’m concerned about his ability to deal with 
foreign countries.  I mean, he’s gotten himself in enough trouble in our own country.  He 
shoots so much from the hip that I feel like it’s another, in a different sense it’s another 
George W. Bush because Bush says stupid things and, you know, he’s been ridiculed 
in the press and so on and so forth for those same kinds of things.   

Yet the things that Dean tends to say are things that affect individual people.  
And I’m afraid he’s going to do that.  So I’m very concerned because as you said, you 
know, we’re in a lot of trouble.  A lot of countries don’t like us.  We didn’t get support of 
the U.N.   

And if he gets in office I have great concern that we’re going to have a lot of 
problems with a lot of other countries besides.  His comments almost sound racist, if 
you know, I don’t mean by a particular race in general, but just they’re too, I found him 
very abrasive myself.  So I’m concerned about how abrasive other countries would take 
him. 
 
MODERATOR:  Ron, you raised your hand. 
 
RON:  I think he’d be all right.  A lot of it has to do with who you pick as your advisors 
and so forth.  You may not have a definite stance on something, but maybe because 
you don’t have as much knowledge, if you get the knowledge from your advisors and so 
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forth that know how to handle it, that makes a lot of difference.  It doesn’t necessarily 
make your mind determined, or decisive about it, but it can help influence you. 
 
MODERATOR:  Jim, you see it differently. 
 
JIM:  No, I don’t.  My reservation is Dean coming from a small state.  The last time the 
Democrats, I think, had a candidate from a state that small was George McGovern and 
things didn’t turn out too well. 
 
MODERATOR:  Well, Arkansas is pretty small. 
 
JIM:  . . . But it’s bigger in terms of electoral votes and the . . . of the region. 
 
MODERATOR:  But go ahead.  Explain to me, you know, is it the small state or is it, 
what’s the problem from your point of view with Dean.  Is it just that he’s from a small 
state? 
 
JIM:  That has only a few electoral votes, and that’s what was important in the last 
election. 
 
MODERATOR:  But do you have any problem with his foreign policy or his experience . 
. . 
 
JIM:  Oh, no. 
 
MODERATOR:  No.  Anybody else want to speak on this because I’m going to try and 
present one side as just where you’re coming from.  Beryl. 
 
BERYL:  I would wonder, would he be electable because of not having experience in 
foreign policy. 
 
WOMAN:  Well, George Bush . . .  
 
BERYL:  Well, but his family was in the presidency. 
 
WOMAN:  Well, Clinton had no experience in foreign policy . . . as a governor. 
 
MAN:  Reagan didn’t have any either. 
 
WOMAN:  Right.  I think not having any background in it, he’s not prejudiced one way 
or the other yet, so he can form his own opinion on foreign policy. 
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MODERATOR:  So we bring that up.  Do we have reservations about any of the other 
candidates?  Do you have reservations about Wesley Clark, or John Edwards, or 
Richard Gephardt, any of them?  What are the reservations? 
 
MAN:  I have a little bit of reservation with Gephardt, simply because he seems like he’s 
been in the limelight for several years and yet hasn’t really been able to capture a great, 
you know, a good majority of the audience. 
 
MODERATOR:  Anybody else have reservations about any of the other candidates?  
Yes, Marita. 
 
MARITA:  . . . Reservations about Clark because it is all military based and he’s not 
going to know what everyday people have had to deal with. 
 
WOMAN:  I’m like her.  I have a lot of reservations about Clark, an awful lot.  I’m really . 
. . 
 
MODERATOR:  And my reservations about Clark are . . . 
 
WOMAN:  His military background.  I think that to me is just something that, I don’t 
know if that’s something we need.  I’m afraid he’d focus too much on, too much of a 
focus on foreign policy.  I mean, foreign policy is important, but we’ve got to remember 
what’s going on here in our own country and our own economy. 
 
MODERATOR:  Yeah.  Jane. 
 
JANE:  I agree with all of that.  I think that my reservations about Clark are the fact that 
he is military.  Yes, he was the head of West Point.  He knows how to run things.  But, 
again, that’s a military environment and so I have concern about domestic policy.  Not 
about our security, but about domestic policy. 
 
MODERATOR:  Al wants to say something.  I can feel you’re straining . . . 
 
ALAN:  Well, I’ll just defend Clark.  The fact is the guy was a Rhodes Scholar.  The last 
Rhodes Scholar we had was Clinton.  When someone comes to the presidency with a 
native intelligence and an open mind, they’re able to handle things.  Bill Clinton had no 
foreign policy experience and he did rather well.   

While Clark may not have economic experience, he’s got the intelligence, again, 
to get the right advisors.  If you take a look at, at least he’s got the most detailed 
program up on his website.  The others ones are pretty, you know, amorphous.  They’re 
not saying very much.  And Clark has some specifics.   

And what he does have is, you know, a notion of . . . rolling back some of the tax 
cuts to the very, very wealthy, reducing this enormous deficit that’s going to bankrupt us 
if it continues, and putting what money there is available into those things that 



ANNENBERG FOCUS GROUP 

DEMOCRATIC AND INDEPENDENT VOTERS 

TOLEDO, OHIO, DECEMBER 15, 2003, 7:00 P.M. 

PAGE 53 

 
everybody here has been talking about, which is to say healthcare, education, housing 
and whatnot.  It doesn’t take a, you know, he’s bright enough to get the right people. 
 
MODERATOR:  Frank, you want to say something. 
 
FRANK:  . . . In favor of Clark is that I disagree with those that say that simply because 
he’s had a military background that he doesn’t know how to think on behalf of civilians.  
I was born a civilian.  I went into the military, I came out, I’m a civilian again.  You know, 
I enjoyed my military career and stuff like that, but I think if he has all the intelligence 
that Al says, you know, he’s wise enough to recognize that he’s working with civilians. 
 
MODERATOR:  Anybody else?  Just very quickly and then . . . 
 
WOMAN:  It is going to be real quick.  It’s just about, I also don’t have a comfort zone 
with him.  I don’t feel like I can relate to him. 
 
MODERATOR:  I don’t have a comfort zone with Wesley Clark.  How many agree with 
that?  Three people.  Good.  Any concerns or misgivings about John Kerry, Joe 
Lieberman, John Edwards?  Anybody want to just say anything in terms of concerns, 
reservations or misgivings about them?   
 
MAN:  In what area? 
 
MODERATOR:  Well, just in general, just as we talked about Clark and Dean.  I just 
want to make sure.  Yeah, Beryl. 
 
BERYL:  I think John Kerry is an outstanding man, but I’m sort of disappointed with the 
way his campaign has been disorganized and with the changes that he’s made in his 
campaign apparatus.   
 
MODERATOR:  Anybody else?   
 
WOMAN:  I did read he was ill earlier in his campaign, so maybe he just hasn’t gotten 
off to the right footing yet. 
 
MODERATOR:  Good.  Anybody else?  
 
MAN:  I’d say Gephardt is appealing to the old, blue-collar Democrats and it’s too 
narrow a base to succeed . . . 
 
MODERATOR:  Anybody else agree with that? 
 
MAN:  Yes, I do. 
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MODERATOR:  Any other shortcomings?  Lieberman, any shortcomings? 
 
WOMAN:  I think he lacks in charisma.  I think his ideas are good.  I think maybe he’s 
just not bold enough. 
 
WOMAN:  Too milk toast. 
 
WOMAN:  Yeah. 
 
WOMAN:  Well, and that’s tough. 
 
WOMAN:  Great guy though. 
 
MODERATOR:  And it’s four years from now.  We’re right back here together.  Thank 
you, you all didn’t age at all.  I’m very impressed.  Howard Dean’s been president for 
four years.  What’s the best thing that’s happened? 
 
JANE:  The economy is a lot better. 
 
MODERATOR:  The economy is better, says Jane.  What’s the best thing that’s 
happened?  Howard Dean’s been president for four years. 
 
BERYL:  He’s brought the people together and we have a leader that the people like 
and is very popular. 
 
MODERATOR:  Good.  That’s Beryl. 
 
WOMAN:  Foreign relations are better. 
 
MAN:  Hopefully he’ll change this Medicare bill. 
 
WOMAN:  Yes.  Hopefully we’ll have a better Medicare drug bill. 
 
MAN:  Our troops will be home. 
 
MODERATOR:  What? 
 
MAN:  Our troops will be home. 
 
MODERATOR:  Our troops will be home.  And your single biggest concern four years 
from now when we’re here and Howard Dean’s been president for four years.   
 
ALAN:  We’ve retreated into an isolationist policy. 
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MODERATOR:  That’s Al.  Anybody else? 
 
WOMAN:  Will the next president continue the good work. 
 
MODERATOR:  What else?   
 
MAN:  How will he handle the major crisis that we’ll face. 
 
MODERATOR:  Anybody else?  And four years from now Wesley Clark’s been 
president.  What’s the best thing that’s happened? 
 
WOMAN:  America is part of the world community, an accepted, respected part of the 
world community. 
 
MODERATOR:  And Jane’s nodding her head to that.   
 
MAN:  I’d agree with that.  We’ll have more respect. 
 
MODERATOR:  What else?  Anything else good happen? 
 
MAN:  National security will be good. 
 
MODERATOR:  Anything else?   
 
MAN:  The economy will be back on track. 
 
MODERATOR:  Anybody else?  Four years from now, John Edwards has been 
president, what’s the best thing that’s happened? 
 
WOMAN:  The economy has improved. 
 
MODERATOR:  Anybody else? 
 
WOMAN:  More jobs for Americans. 
 
MODERATOR:  How about Richard Gephardt? 
 
MAN:  I can’t picture him being president. 
 
MODERATOR:  Why? 
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MAN:  It’s like I think Al said earlier, he’s been around so long and it’s like he climbs the 
ladder, he gets down, he climbs the ladder, gets down.  He doesn’t really have anything 
firm to hang on to. 
 
MODERATOR:  Marita, anything to say about Richard Gephardt?  Joe Lieberman’s 
been president.   
 
WOMAN:  I think we’re out of the red.   
 
MODERATOR:  So he’s done good things on the economy or the deficit.  Anybody 
else? 
 
WOMAN:  . . . Healthcare . . . 
 
MODERATOR:  Healthcare.  He’s going to be good on healthcare. 
 
WOMAN:  . . . Education.   
 
MAN:  But what’s going to happen between Palestine and Israel?  That’s the part that 
scares me with Lieberman.   
 
MODERATOR:  And how about John Kerry, any sense?  Jane, you must know. 
 
JANE:  I think everything’s on the way up.  Everything. 
 
MODERATOR:  Anybody else?  Give me, I’m going to move to the issues.  But I’d just 
like to go around and have everybody give me at this stage here’s my choice or this is 
what my choice will come down to.  It’s a long way until you get to vote here in Ohio and 
Michigan.  And as you think about it, you told me where you stood at the beginning, but 
I’m just interested after we’ve discussed everything.  We’ll start with Jannell and we’ll go 
straight around.  Jannell. 
 
JANNELL:  I’m definitely thinking about . . . I was really leaning towards Dean or 
Lieberman, but Clark, he’s in there.  I’m going to do more homework on all three of 
them. 
 
MODERATOR:  Marita. 
 
MARITA:  I came in here leaning towards Dean, but listening to everybody I have to 
check out Clark’s ideas a little more. 
 
MODERATOR:  Barb. 
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BARBARA:  I was leaning towards Lieberman when I came in, but I would like to look 
more at Kerry and at Clark as well. 
 
MODERATOR:  Beryl. 
 
BERYL:  I came in here with being enthused about Richard Gephardt.  I’d like to find 
out a lot more about Wesley Clark and Howard Dean. 
 
MODERATOR:  Jim. 
 
JIM:  I feel a little bit ambivalent about getting to know all the candidates at this stage 
because by the time our primary comes it’s really narrowed down to just a few.  I would 
like to focus on those few serious candidates that are still there. 
 
MODERATOR:  But you don’t have anybody, if I said you have to focus now, that 
you’ve got that you want to focus on.   
 
JIM:  Focus for . . . 
 
MODERATOR:  Your own vote. 
 
JIM:  Well, as I said earlier, I would be sticking with Dean. 
 
MODERATOR:  Good.  Raymond. 
 
RAYMONDMOND:  I came in with Dean and I’ll stick with Dean.  I feel that everything 
that was said tonight has just added a little more.   
 
MODERATOR:  Al. 
 
ALAN:  I’ll stick with Clark if he’s still in the race. 
 
MODERATOR:  Anything you want to learn about any of the others as we’ve talked 
through this? 
 
ALAN:  Well, I’d like, I know Dean made a foreign policy speech today and he set out 
three things.  He said when he’d use American force, if we were attacked, if there was 
an imminent danger, or if for a humanitarian reason, like what happened in Rwanda or 
Kosovo.  That sounds good.  If he really means it I’d be okay with him. 
 
MODERATOR:  Karen. 
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KAREN:  I think I’m leaning towards Clark and Dean to learn more about them.  
Edwards, I think, is going to withdraw after the February 3

rd
 primary. 

 
MODERATOR:  Frank. 
 
FRANK:  I’d like to learn a little bit more about Dean and possibly Kerry. 
 
MODERATOR:  Good.  Ron. 
 
RON:  I’d like to learn a little more about Kerry and Lieberman. 
 
MODERATOR:  And Kim? 
 
KIM:  I’d like to learn a little bit more about Dean, and maybe more about Clark.  I 
mean, I’ve got my reservations about him, but I’d like to learn a little bit more about him. 
 
MODERATOR:  Finally, Jane. 
 
JANE:  I’m still for Kerry, but I want to learn more about Dean because I think he’s got 
the momentum . . . behind him.  And I’m afraid that I’m going to be left without my 
candidate, so I need to know who to go to. 
 
MODERATOR:  Let me turn to the issues.  And just a quick show of hands, in terms of 
your own vote, which issue is going to be more important to you, the domestic issues 
like the economy and healthcare, or the international issues like Iraq, national defense, 
foreign policy?   

Just one of the two as more important in determining your vote.  How many say 
foreign affairs, national policy, Iraq?  One.  Eleven of you raise your hands domestic.  
And the domestic issues are more important because, just let me hear from anybody. 
 
WOMAN:  We’re here. 
 
WOMAN:  They relate to us. 
 
WOMAN:  They relate to us, everyday people.   
 
MODERATOR:  Go ahead. 
 
MAN:  They affect each person in this country, each person every day. 
 
MODERATOR:  Good.  Others? 
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WOMAN:  Well, they are important to the people that are older, they are important to us 
that are going to be retiring, they’re important to our kids who are coming up through 
the economy. 
 
MODERATOR:  Ron. 
 
RON:  It’s important to know about your domestic things and so forth because that’s 
where the people are.  That’s where you get your support. 
 
MODERATOR:  And Kim. 
 
KIM:  It’s important to know that we have jobs out there, good jobs, jobs that are going 
to pay our bills. 
 
MODERATOR:  In Iraq, what will constitute success for you?  What’s success?  
Anybody. 
 
KAREN:  If they’re able to form their own government . . . and be satisfied with the way 
they’re living. 
 
MODERATOR:  Good.  That’s Karen.  What constitutes success?  Jim. 
 
JIM:  That what Karen said, plus that that government is strong enough to stay the 
course and not have a coup come along and be overthrown, because their military is 
not going to be real strong for a while. 
 
MODERATOR:  What constitutes success, Marita? 
 
MARITA:  Getting them to be able to handle themselves and take care of themselves, 
and pull our troops out. 
 
MODERATOR:  Yep, Jane. 
 
JANE:  I’m going to say all those things, but I also want to say that I think that we need 
to get some other countries that support this effort. 
 
MODERATOR:  Anybody else feel that way? 
 
MAN:  Definitely. 
 
MODERATOR:  That we need to get . . . it’s not possible, Kim.  Why not? 
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KIM:  Because, I mean, I know we’re there now, but I don’t think it’s possible for us to 
really come out of there at all successful.  I mean, it’s a tribal country.  There’s religion 
involved there, and differences, and it’s so much that we just don’t know.  And 
unfortunately it seems, I think we’re, we need to get out of there now before we get 
really caught up in something that we can’t get out of. 
 
MAN:  It’s important that it doesn’t become another Vietnam. 
 
MODERATOR:  Does anybody think it has the potentiality of becoming another 
Vietnam? 
 
WOMAN:  Yes. 
 
WOMAN:  No. 
 
MAN:  Yes. 
 
MODERATOR:  Does anybody really believe, I mean, this would be interesting.  Does 
anybody think that Iraq has the potentiality to become another Vietnam?  Raise your 
hand if you seriously believe that.  One, two, three, four, five, six, seven.  Why do you 
seriously believe that? 
 
MAN:  It seems like so many things are going the same way as Vietnam.  I was closer 
to Vietnam than I am, because of age, than this war here.  What little there is, you 
compare them and it’s there.  The president lied back then.  The president’s lying now.  
A lot of our troops were killed then.  They’re being killed now.   
 
MODERATOR:  Beryl, why do you honestly think that this has the potentiality to be 
another Vietnam? 
 
BERYL:  The increasing deaths that we’re hearing, plus, I mean, of the oil that Iraq has 
makes it very, very important. 
 
MODERATOR:  But I’m not sure what you’re saying with the last statement. 
 
BERYL:  It just seems that there’s too many people there that want to exert their 
influence.  Iraq is important, and yet a lot of the people there just won’t let go. 
 
MODERATOR:  Jannell. 
 
JANNELL:  . . . In there so deep now he has a point to prove and it’s going to take 
years and years to prove whatever this point is he’s trying to make.  And the oil may be 
a part of it.  Maybe that’s how he’ll fix the deficit, he’s going to take over their oil wells.   
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MODERATOR:  Anybody else who said, yeah, seriously maybe like Vietnam?  Why, 
Ron? 
 
RON:  Because I don’t see any firm type of government could be set up right now.  
There’s no strong group of people to take hold and keep it as a democratic-type 
government.   
 
MODERATOR:  So you think that America’s going to get mired down there. 
 
RON:  Too many different powers could be fighting against each other to really make is 
a successful government. 
 
MODERATOR:  Karen, you don’t believe that. 
 
KAREN:  No, I don’t. 
 
MODERATOR:  Why not? 
 
KAREN:  I think the people were very oppressed, and I think that it’s going to take a 
long time for them to get over that and to overcome a lot of issues that they’ve had, and 
to realize that they can, you know, govern themselves.  And I think that we need to give 
them a chance to do that. 
 
MODERATOR:  And, Frank, you’ve been in the military.  What are you thinking? 
 
FRANK:  If Bush gets reelected then there’s the possibility that I would agree that it 
could be prolonged.  That I think if we get Democratic election then I think they’ll do 
what the people are asking. 
 
MODERATOR:  But we’re literally a day after December 15

th
, day after Saddam 

Hussein was captured.  And it just seems that, at least with this Democratic and 
Independent group, a lot of you seem what I call down rather than buoyant about, I 
mean, you were pleased that we captured him.  But it doesn’t seem to give any 
demarcation point where you think that things are turning around.   

I don’t understand why not.  I mean, what am I missing?  I mean, I would have 
guessed I’d come in here and everybody would say that’s it, this is a start of a very 
good period or something.  And I just don’t get that sense.  What am I missing?  Frank. 
 
FRANK:  I think what’s missing there is the message that’s been conveyed by the 
president.  He said in his speech, you know, yes, we got Saddam Hussein, but, he put 
that but right there.  He put that but right there, you know, but, you know, we don’t know 
what’s going to happen in the future.  We don’t know how this is going to impact . . . 
 
WOMAN:  We don’t know that this is the end.  I mean, he said . . . 
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FRANK:  He gave us that message, and so there’s no cut and dry. 
 
MODERATOR:  Barb, anything to add here? 
 
BARBARA:  I don’t think it’s going to be another Vietnam.  I mean, when we went into 
Vietnam it started out very slow.  It kind of trickled in.  We’re fighting the nebulous 
communism.  And this was an entirely different sort of strike, and there is a definite 
goal, which is to set up an independent free government in Iran.  And capturing 
Saddam Hussein isn’t going to do that.   

But I happen to think it is a good thing that he’s captured, and it is somewhat of a 
turning point, because part of the reason, I personally feel, is that people maybe not 
were cooperating so much in Iraq is because they were afraid that he was really coming 
back.  And now that he’s gone, perhaps the American and other foreign troops that are 
there will get more support and can move towards and independent government. 
 
MODERATOR:  Does anybody else want to say something about Iraq that they haven’t 
been able to say?  Let me talk about the economy.  Clearly you’ve given me the 
message things haven’t turned around, the concerns that you have, and the different 
elements.   

So if you can make one change with the Democratic president or something a 
Democratic president would do, what would you have them do?  What’s the one thing 
that, I mean, if you could wave a magic wand, here’s what I’d have a Democratic 
president do that isn’t being done or hasn’t been done.  Al. 
 
ALAN:  I’d bring back Clinton’s economic team with the idea of getting the budget 
balanced again, getting firm financial footing, and having the money to be able to take 
care of those programs that the country really needs. 
 
MAN:  Stop shipping jobs out of this country. 
 
MODERATOR:  And how would you do that? 
 
MAN:  Probably try and undo that law that they passed that’s shipping everything out of 
this country.  The jobs are just . . . they’re moving down South. 
 
MODERATOR:  Good.  Jane, you’ve got a magic wand. 
 
JANE:  I just kind of agree with Al and what he said is exactly correct.  I think bring 
Clinton’s people back.  They were on the right track.  Things really were very good four 
years ago and things are not so good now. 
 
MODERATOR:  Ron. 
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RON:  We were able . . . or the president was, so much money to Iraq.  Why can’t we 
take that same type of money and devote it to healthcare so that every person in the 
United States is taken care of.   
 
MODERATOR:  How many agree with that?  Some agreement.  Marita, you’ve got a 
magic wand.  How are you going to use it? 
 
MARITA:  I’m going to agree with him because I think that $84 billion that we’re 
sending, we need to take care of the children and everybody who doesn’t have medical 
insurance here.  We can’t go over there and fight if we’re not healthy here.  We can’t 
take care of there until we take care of here. 
 
MODERATOR:  Jannell. 
 
JANNELL:  I would stop closing down schools, stop laying off teachers.  How are you 
going to educate anyone without any teachers?  How are you going to educate the 
children without any schools?  You can’t put 80 kids into a classroom.  No one’s going 
to learn anything. 
 
MODERATOR:  Were the tax cuts good or bad? 
 
MAN:  Bad. 
 
WOMAN:  Bad. 
 
MAN:  Bad . . . 
 
MODERATOR:  Nobody thinks, remember they were tax cuts across the board, as well 
as the upper income.  Anybody would repeal the total tax cut, say I’d roll it back, there 
would be no tax cut?  How many would say, yeah, I’d roll the tax cut back?  Nobody.  I 
get a half a hand . . . how many say I’ll just roll back the tax cuts for the wealthy?  And 
you wouldn’t even do that.  No, that’s all right. 
 
WOMAN:  I’m not sure.   I’m not sure. 
 
MODERATOR:  So what’s the problem?  I mean, nobody wants to roll back the tax 
cuts.  You don’t like the deficit.  You want spending on all of these programs.  And what 
are you going to do? 
 
WOMAN:  It needs to be re-thought out.  This was, the tax cut was not thought out well 
at all.  It’s only helping the wealthy.  It needs to be re-thought out to help the common 
man.  I work every day for my money.  My money isn’t working for me. 
 
MODERATOR:  Let me hear from Beryl, Jim, and Ron, and then I’m moving on.  Beryl. 
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BERYL:  I mean, I think the tax cut needs to be revised.  With the tax cuts, the high tax 
rates reinstated for the ones at the top end of the scale, and more money given to low- 
and middle-income America.   
 
MODERATOR:  Jim. 
 
JIM:  We need to put back the safeguards that existed on the corporations that have 
enabled the corporations to fry the books and line their pockets with millions of dollars, 
and then go to that home down in Florida that they built with $50 million and it can’t be 
taken by a bankruptcy court or whatever, so forth and so on.   
 
MODERATOR:  Ron. 
 
RON:  The tax cut was a big smokescreen.  Nobody likes a lot of taxes taken out of 
your paycheck, but in reality now they don’t have the money to support education.  Your 
states are now having to fund all these programs themselves because they aren’t 
getting that money in from the federal government.  So where is that money coming 
from?  It’s coming out of our pocket, the same as it was before.   
 
MODERATOR:  One other thing.  The prescription bill that just passed for seniors, was 
that a good bill, bad bill?  Anybody have any sense?   
 
WOMAN:  It was a bad bill. 
 
MAN:  Bad. 
 
WOMAN:  Extremely bad. 
 
MODERATOR:  Does anybody say it was a good bill?  How many say if you had to 
write a five-minute essay on it I couldn’t write on, I don’t know enough about it?  Half, at 
least half don’t know.  Why is it a bad bill? 
 
WOMAN:  It’s a bad bill I personally think because it didn’t really help anybody.  I mean 
. . . showing the plan in the beginning right away the seniors are going to have to pay a 
1% penalty as time goes on.  It didn’t help, it doesn’t really help the low income, 
because the low income that it helps already are getting help more than likely from their 
states.  At least in the state of Michigan they are. 
 
MODERATOR:  Yep.  Let me just get a couple others.  Raymond, it’s a bad bill 
because . . . 
 
RAYMOND:  It’s costly and I think it’s going to hurt Medicare in the long run because of 
the gaps of the medication.  I’m sure there are people out there that are paying $6,000 
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a year for medicine that it possibly will help.  But there’s so many that are paying under 
it.  The medication I’m on now, it wouldn’t help me at all. 
 
MODERATOR:  Karen. 
 
KAREN:  I think that’s costly also.  But I also think what it’s going to do is that, and I’m 
not sure about this, I could be wrong, is, for instance, my in-laws, who are elderly, pay 
for their own prescription, private prescription, in addition to their Medicare, and they will 
have to stop that and pick up this and it’s going to cost more out of their own pocket. 
 
MODERATOR:  Anybody else? 
 
MAN:  The thought was right . . . direction of helping the elderly with prescription drugs 
and so forth, money toward it.  But I hope it doesn’t become an issue that’s dropped 
now.  They think, well, we’ve already devoted something towards this and we don’t 
have to worry about it anymore.  We’ve hardly begun.  I mean . . . touch the tip of the 
iceberg as far as the drug problem and health insurance. 
 
MAN:  And it’ll only cover the drugs that are listed under the Medicare plan.  And if your 
drug that you’re taking is not listed, you can’t use it.  You’ve got to pay out of pocket. 
 
MODERATOR:  Let me do one final thing.  Is there any issue we have not discussed 
tonight, there are a lot, where you say I just have to say something about some issue 
that we haven’t discussed or where your viewpoint hasn’t been adequately represented 
on an issue? 
 
MAN:  Abortion.  I still think it’s a woman’s right. 
 
MODERATOR:  A lot of heads nodding here. 
 
WOMAN:  I don’t think it should be an issue in the election. 
 
WOMAN:  I agree. 
 
MAN:  It’s true, it shouldn’t, but it hasn’t . . . 
 
MODERATOR:  Abortion.  That’s one issue.  Anything else? 
 
MAN:  Big industry. 
 
MODERATOR:  What? 
 
MAN:  Big industry. 
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MODERATOR:  Anybody else, big industry? 
 
MAN:  Why should they be allowed to get away with cheating the shareholders and so 
forth out of their money and so forth and not have to pay for it. 
 
WOMAN:  The environment.  
 
MODERATOR:  Environment.   
 
WOMAN:  Bush has really messed that up. 
 
MAN:  Trade. 
 
MODERATOR:  Trade.  What about it? 
 
MAN:  Just we haven’t discussed it this evening really. 
 
MODERATOR:  No, we haven’t. 
 
WOMAN:  And energy policies. 
 
MODERATOR:  So there are a lot of other issues.  That’s the next group.  I’m going to 
close out very quickly because we’ve run a little long.  Three quick questions.  Number 
one, what makes 2004 important in your mind?  Why should one care about this 
election?  And I’m just going to go to every other person.  I’m going to start with Al and 
we’ll just jump. 
 
ALAN:  Well, it’s a choice between these trickle-down, voodoo economics that the 
Republicans have put on us for the last 20 years . . . 
 
MODERATOR:  Why is 2004 election important?  What makes it an important election? 
 
MAN:  I don’t think the American people felt they got a fair shake last time, in the last 
election. 
 
MODERATOR:  Kim. 
 
KIM:  We need a good healthcare policy. 
 
MODERATOR:  Jannell, why is 2004 an important election? 
 
JANNELL:  Because with this war and people are just not at ease.  They’re looking for 
some comfort.  They feel like they think the next president will give it to them. 
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MODERATOR:  Barb. 
 
BARBARA:  Every presidential election . . . and really need to pick a strong leader that 
can address them. 
 
MODERATOR:  Jim. 
 
JIM:  Similarly, this country is racing forward very fast and the economic front with the 
deficits, with the foreign policy, we’re invading countries.  And I think this year we’ve got 
to define which, are we going to continue on this course or are we going to modify it, 
and that’s why this election is important. 
 
MODERATOR:  I’m going to close with one question instead of two.  Let me just go 
reverse, counterclockwise.  I’m going to start with you, Raymond.  We’ve had two 
hours.  Very, very good discussion.  Gee, you’ve done a great job and I thank you all 
very, very much.   

And the question really is, a lot of candidates will watch this.  A lot of people will 
watch it across the nation.  What’s the one message that you want all candidates to 
hear from you?  What’s the one thing that you want them to understand about 
Raymond at the end of the evening? 
 
RAYMOND:  That we should definitely all get out and vote. 
 
MODERATOR:  Yeah.  But, no, I want a message from you to the candidates.  I don’t 
want to . . . 
 
RAYMOND:  Stick by your word.  Stick by your word.  Whatever your campaign is 
running on, what issues and that, follow through on them.  We’re tired of this once you 
get elected it all falls like in a crack. 
 
MODERATOR:  A message from Jim to the candidates, what do you want them to hear 
from you?   
 
JIM:  Be real. 
 
MODERATOR:  What’s be real mean?   
 
JIM:  Be truthful, tell us what you think and what you tell us, we want that to be what 
you believe. 
 
MODERATOR:  Beryl. 
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BERYL:  Right now we’re a very divided country.  What we need to do is we need to 
come together and be unified, and we hope that you can provide the leadership to unify 
us and make us become the respected, become respected and proud to be an 
American. 
 
MODERATOR:  Barb. 
 
BARBARA:  Attack less and provide less rhetoric, more concrete. 
 
MODERATOR:  Marita. 
 
MARITA:  Be open and honest and forthcoming, and stand by your issues. 
 
MODERATOR:  Jannell. 
 
JANNELL:  I’m with Barb, say what you mean, but mean what you say.  Don’t change it 
once you get elected. 
 
MODERATOR:  Jane. 
 
JANE:  Be your own person.  Don’t read from a script, say what is popular at the 
moment or what the big buzzword is right now.  Talk about, show what’s really inside 
you.  Share that with us.  Make us believe in you and that you really care about us. 
 
MODERATOR:  Kim. 
 
KIM:  Stick with your issues.  Stick on your plan and follow through. 
 
MODERATOR:  Ron. 
 
RON:  Be concerned with the average American.  Don’t be bought out by special 
interests.   
 
MODERATOR:  Good.  Frank. 
 
FRANK:  Listen to the people as a whole.  And do what they ask you to do.  For 
example, healthcare. 
 
MODERATOR:  Karen. 
 
KAREN:  To improve our competitiveness and focus on education to make our young 
people more competitive in the world. 
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MODERATOR:  Alan. 
 
ALAN:  I’d say be pragmatic.  Address the issues and don’t shoot yourself in the foot 
over these hot-button things that Republicans have been bringing up. 
 
MODERATOR:  That’s it.  You’ve done a great job.  I want to thank you on behalf of the 
Annenberg Public Policy Center and the University of Pennsylvania.  This has been a 
marvelous group.  It’s given us a lot to think about.  It’s on to 2004.  I’m wishing you all 
the best for a happy holiday.  Thank you very much.   
 
 
 
 
 


