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MODERATOR:  . . . I’d like to go around the table, first of all, and have each of you 
introduce yourselves to me, just give me your name, and to everybody else.  First 
name’s fine.  Tell me what you do and maybe if you have kids that are under the age of 
18, tell me that, and if there’s something special in your life, maybe an activity or 
something you’re very involved with, give me that.  Let’s start, welcome, Moe. 
 
MOE:  I’m Moe.  I’m an engineer.  I’m with a Fortune 10 company.  Something special 
in my life, I’m very involved in a computer users group.  I’m the president of it.   
 
MODERATOR:  Great.  
 
JOE:  Joe.  I’m in sales and the owner of a promotional products company.  Two 
children, one 13 and one 18.  Hobbies, antique classic cars, very involved. 
 
MODERATOR:  Flip your nametags towards me.  Thank you very much. 
 
JOHN:  John.  I’m retired.  I was a maintenance mechanic for . . . pharmaceuticals in 
Westchester.  My hobby used to be Boy Scouts.  I was an assistant Scout Master with 
my son’s . . . troop.  He got his Eagle, he retired, and I retired. 
 
MODERATOR:  So you double retired. 
 
JOHN:  Right. 
 
MARCO:  Hi everybody.  I’m Marco.  I’m a student at Drexel University up in 
Philadelphia.  I’m also in 401(k) sales and I own my own computer-servicing firm.  And 
probably my biggest hobby is jumping out of airplanes with a parachute strapped to my 
back. 
 
MODERATOR:  Let’s move right on . . .  
 
BILL:  Bill . . . I’m a retail manager.  I guess my hobby would be historic preservation. 
 
JEANNE:  My name’s Jeanne.  I just recently retired after 32 years with the Department 
of Welfare.  Now I’m doing part-time medical billing as a change of pace without any 
people around.  Hobbies, camping, hiking, that’s about it. 
 
DOUG:  I’m Doug.  I’m a teacher in the Catholic school system in Philadelphia.  I have 
a daughter who is 17, one who’s 19.  Both of them are dancers, so I’m taking . . . 
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MODERATOR:  Great. 
 
BETTY:  My name is Betty and I’m a retired housewife. 
 
MODERATOR:  Great. 
 
MAN:  You don’t do it anymore.   
 
BETTY:  Yes, I do.   
 
GAIL:  My name is Gail.  I’m a homemaker.  I have two daughters, eight and five, and 
I’m very involved in their school, with the PTA and fundraising . . .  
 
ANISSA:  My name’s Anissa.  I’m in human resources.  My greatest hobby is dancing 
and traveling . . .  
 
MODERATOR:  And if you don’t speak up we’ll never know you were here. 
 
SUE:  My name is Sue.  I’ve been in real estate sales for over 25 years.  I have two 
married children, and the youngest one is a senior in college in Maryland and she’s a 
cross-country runner, so if we have any free time we go see her run in her cross-
country meets. 
 
MODERATOR:  Good. 
 
JOANNE:  I’m Joanne.  I’m a homemaker and not by choice.  I was 18 years with . . . 
unemployed recently.  I have . . . children and three grandchildren. 
 
MODERATOR:  Let me start off by just asking you just very quickly for a word or phrase 
to give me a sense of how you feel about things are going in the country.  A word or 
phrase, Bill, what would you say, how are things going in the country? 
 
BILL:  I think they’re going somewhat wrong. 
 
MODERATOR:  Word or phrase, Sue, to describe how things are going in America. 
 
SUE:  I think the economy’s improving, at least from what I can see. 
 
MODERATOR:  Again, try to give me a word or a phrase.  John, you got a word or a 
phrase to describe . . . 
 
JOHN: I would say mediocre. 
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MODERATOR:  Good.  Joe. 
 
JOE:  Getting better. 
 
MODERATOR:  Getting better.  Moe. 
 
MOE:  They’re going to hell in a handbasket. 
 
MODERATOR:  How’s Betty see it? 
 
BETTY:  Well, I think things could be better. 
 
MODERATOR:  Things could be better.  And, Doug, do you think . . . 
 
DOUG:  I would agree with her.   
 
MODERATOR:  Gail, what about yourself? 
 
GAIL:  I don’t think things are so good. 
 
MODERATOR:  What does Joanne . . . 
 
JOANNE:  Disheartening. 
 
MODERATOR:  Disheartening.  Anybody else?  Anissa? 
 
ANISSA:  Anissa. 
 
MODERATOR:  Anissa, sorry.  I’ll get it correctly. 
 
ANISSA:  Scary. 
 
MODERATOR:  Scary.  Anybody else? 
 
MARCO:  Complicated. 
 
MODERATOR: Complicated says Marco.  Jeanne? 
 
JEANNE:  Cautious. 
 
MODERATOR:  Cautious. 
 
MAN:  Wrong-headed. 
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MODERATOR:  And why are you feeling that way?  It seems like a lot of sort of 
uncertainty.  What makes people feel uncertain, scared, things like that?  Joanne? 
 
JOANNE:  A lot of loss of jobs in this country . . . 
 
MODERATOR:  John.   
 
JOHN:  Well, you’ve got all the scandals with Enron, with WorldCom, Adelphia.  I 
mean, how can you have any confidence in politicians and corporate people right now?  
I mean, I’m retired.  I retired, three months later I lost about $30,000 of my retirement 
because of the market.  And these people sitting around stealing big bucks and, you 
know, living the good life, and I’m retired and hoping I can live a life, let alone a good 
one. 
 
MODERATOR:  Jeanne, what are you thinking? 
 
JEANNE:  War in Iraq.  I think it might escalate to other countries, which I don’t think 
we’re ready to handle or can’t handle at this point. 
 
MODERATOR:  Gail, what’s on your mind? 
 
GAIL:  . . . Agree with John.  I think it’s . . . corruption that has been widespread in this 
country from the politicians to the corporate heads.  I think it doesn’t give us any . . . 
belief in the system anymore.  And this is how we’re raising our children, in a world that 
I feel very different from when my parents were growing up. 
 
MODERATOR:  Sue, you see things on the rebound a little bit.  Tell us . . . 
 
SUE:  We’ve had our best years in real estate sales.  My husband and I both sell real 
estate.  This is our best year ever.  And I think it has to do with the lower interest rates, 
which in our business it’s an advantage because people can buy more of a house. 
 
MODERATOR:  Doug, how about yourself? 
 
DOUG:  I agree with John.  I think that Thomas Jefferson said it very well, that if there’s 
going to be a revolution, there should be a revolution every 20 years, and I think that 
that’s kind of where this country’s got to go.  John mentioned the corruption and the 
lack of morals and stuff like that.  I think that’s got to come to a head and we’ve got to 
get back to a better way of living. 
 
MODERATOR:  Let me turn around and, Joe, tell me what makes you feel good about 
the country, what makes you feel confident. 
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JOE:  I can’t necessarily say I feel good about the country.  I feel good about the 
economy.  Being in business, I’m starting to see business get better.  I can’t disagree 
with anybody here as far as corruption and everything else.  I have to agree.  But right 
now I’m focused on the economy, and as long as the economy is getting to a point 
where people are spending again, my business will start to do well again. 
 
MODERATOR:  And, Marco, tell me what makes you feel good about the country.  
What’s going right in the country? 
 
MARCO:  I think change is going right in the country.  Definitely the change in the 
economy that happened about four years ago is starting to rebound, definitely a good 
thing.  I agree with Sue about the real estate market.  I mean, interest rates were so far 
inflated no one could afford a home four or five years ago.  My parents went through it 
with that exact sentiment.  So I think the economy needed that bubble burst to kind of 
start from ground zero again. 
 
MODERATOR:  Anissa. 
 
ANISSA:  . . . I would say what’s good at this point for me is I’m glad to be an American. 
 
MODERATOR:  . . . I’m glad to be an American.  How many agree with that, I’m glad to 
be an American?  Everybody agrees with that.  I’m glad to be an American because . . . 
 
ANISSA:  Because I think it is the land of opportunity.  It’s the land of freedom.  And 
given where I come from and being young and a professional and seeing all sides of 
the picture, it is just, it’s a blessing. 
 
MODERATOR:  Good.  And Bill? 
 
BILL:  I think, you know, Anissa said it right.  I think we have the most opportunity and 
the most stuff out there.  I mean, we’re enormously wealthy as a country.  The 
opportunity is here.  We’re enormously free too.  And those things are strong positives.  
It’s the destruction of those that worry me the most . . . 
 
MODERATOR:  Who else?  Anybody else? 
 
MAN:  You missed me.  We’re doing many right things out there in the world.  We’re 
standing for American principles.  We’re endorsing them throughout the world.  We may 
not agree with the exact way we’re operating, say, in Iraq, but we’re out there doing the 
right thing.  We’re not keeping them under our thumb.  We didn’t take the spoils.  I think 
we should have taken some, a few, maybe.  We’re out there standing for American 
ideals in mostly the right way. 
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MODERATOR:  Good.  Joanne, something, what makes you feel confident?  What’s 
going well in this country? 
 
JOANNE:  Well, again, I agree with Sue.  The interest rates are really good to help the 
young people get a start, and I think the economy is a little bit on the rebound and that’s 
good.   
 
MODERATOR:  Go to the other side.  What worries you?  What worries you about the 
way things are going, John?  You talked about the corporations and that.  What worries 
you? 
 
JOHN:  Well, the things that worry me, first of all, is a war that we shouldn’t be in.  I 
think it got started without proof, which was Iraq.  I agree with Afghanistan.  That should 
have been done.  The only thing I don’t like is they didn’t go get bin Laden first.  Now 
they’ve got two of them on the loose.  If they get together we’re in double trouble.  And 
it’s just running the country deeper and deeper into the red.  The man should have 
made sure . . . 
 
MODERATOR:  The man? 
 
JOHN:  President Bush and his gang should have made sure that things were there so 
that when they went to the United Nations they would agree with . . . France and 
Germany balked, you know.  I think they had a right because they didn’t have the 
evidence.  But he was bound and determined to do it.  Now we’re probably in another 
Vietnam.   
 
MODERATOR:  Does anybody else agree with that? 
 
MAN:  . . .  
 
MODERATOR:  Let’s just take a quick vote.  Just a quick vote.  John stated, you know, 
we’re in a possible another Vietnam.  And I’m just wondering, how many agree with that 
statement?  We have three.  How many say definitely not.  Most of the rest of you.  
Good.  What are you thinking, Bill? 
 
BILL:  You know . . . 
 
MODERATOR:  What worries you about the country? 
 
BILL:  On the Iraq issue, I think that’s, history will judge that as a minor imperial 
incursion.  I don’t think we’ve done anything, there’s no one out there that can challenge 
us at this point.  I think we’ve, you know, we’ve flexed some military muscle.  I don’t 
think . . . anything, but I don’t think it’s going to hurt us in any material way. 
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 My concern really is that we’ve lost the checks and balances that kept our, you 
know, our government in line.  And I think that’s evident by the corruption that we see 
now, you know, the fact that money buys an election and people don’t, you know, 
people like us really don’t have the ability to make good informed decisions.  I think 
that’s a huge concern for our nation. 
 
MODERATOR:  Good.  Others? 
 
WOMAN:  I would have to agree with what he said on buying, you know, an election.  
You know, I was reading something where it said, you know, they raised $8 million 
already for, you know, Republican . . . reelection.  And I think where could that money 
go that could help people in this country.   

And as far as the issue in Iraq, I feel that Saddam Hussein proved he was a bad 
man.  I feel, you know, we were being proactive instead of reactive and trying to take 
care of a problem before it got to a point where the World Trade Center, where they’re 
on our doorstep, knocking. 
 
MODERATOR:  And that was the right . . . 
 
WOMAN:  I feel that was the right thing for us to do, to cut the head off, so to speak, 
before, you know, again we’re in a situation like on 9/11. 
 
MAN:  A preemptive strike is never right.  It’s not the way we do business in the world.  
We don’t knock them out because we think they’re going to hurt us.  That’s not fair.  
That’s not how we operate.  Lots of other countries have . . . this is the first.  We’ve 
never done that before.  We’ve never preempted somebody and taken them out. 
 
MODERATOR:  And so I’m trying to understand, what’s your bottom line on all of this? 
 
MAN:  Bottom line is we’re out there kind of doing the right thing in the wrong way. 
 
MODERATOR:  And what does that mean? 
 
MAN:  Well, we had to do something.  We had to show them that we’re the leaders of 
the world.  But we didn’t have to go in there without proper justification.  We should 
have found another way, diplomatic . . . or otherwise. 
 
MODERATOR:  Joe. 
 
JOE:  I think we should be there.  I think we could have prepared a little bit differently.  
My biggest concern is not so much what is going on there.  I still think that we’re going 
to get hit again here in the United States.  I don’t walk around worrying about it.  I don’t 
not fly.  I fly very often.  I go into a lot of major corporations and very few have the 
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security that everybody talks about.  Very few.  I go into some major train stations and 
there’s absolutely no security at all. 
 
MODERATOR:  And, Marco . . . your take on, and what you see in terms of the country, 
in terms of Iraq.  Are we doing the right thing?  Are we doing it the right way?  Any 
concerns?  Any uncertainties? 
 
MARCO:  I’m not sure if we’re doing it the right way or the wrong way.  I don’t think I’m 
informed enough to be able to make a decision on that.  I don’t think the public has 
been given enough information on the stance and basically what is prevalent in Iraq.  I 
do think that it was a good idea that we did what we did because I think there is plenty 
of threat in the Middle East, and threat in the Middle East threatens the Pacific Rim, the 
Pacific Rim threatens us. 
 
MODERATOR:  Sue, anything in terms of . . . 
 
SUE:  Iraq.  I had no reservations about going into Iraq.  I would have preferred we had 
waited a little bit longer.  But we did it.  It’s over and done with, and now we have to go 
on. 
 
MODERATOR:  Is it over and done with? 
 
SUE:  Well, it’s not over and done with, but we have to basically, we can’t go back and 
sit there and say we should have or we shouldn’t have.  We did go in.  And I’m 
concerned about the soldiers dying every day.   
 
MAN:  I agree with that.  Only a few . . . 
 
MODERATOR:  Jeanne, what are your thoughts? 
 
JEANNE:  I agree that we should have gone in.  I think we’ve gone past what we 
should have done.  I think we needed more organization or the U.N. backing.  But I’m 
watching, Korea now seems to be trying to get away with their little thing and we’re not 
going in there.  I’m not sure if we’re being challenged as a country by these other 
countries now.   
 
MODERATOR:  And so a year from today, how are you making this determination 
whether we did the right thing or the wrong thing in Iraq?  Doug, how are you going to 
decide a year from today? 
 
DOUG:  I think it’s going to depend on how it turns out. 
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MODERATOR:  But what’s your benchmark to say we’ve handled it well.  I mean, we’ve 
gotten everybody’s point of view whether we should go in or shouldn’t go in.  My 
question is what’s the standard from here forward? 
 
DOUG:  I think continuing as we are.  I think Afghan has been, Afghanistan has been a 
plus for us.  Iran has been a plus for us.  Because what’s happening is the people that 
were going to be attacking us, I feel, are now funneling into those countries, Middle 
East, to try to get us there.  And they’re drawing attention away from this country.  
They’re putting it over there. 
 
MODERATOR:  Anissa? 
 
ANISSA:  I would say if we’re still fighting . . . a year from today.  I think it’s senseless.  
But then that’s just me.   
 
MODERATOR:  Joanne. 
 
JOANNE:  I don’t think a year from now if Saddam Hussein is welcomed back in his 
country by the people . . . we failed. 
 
MODERATOR:  But is there a higher standard than that? 
 
JOANNE:  Well, if we’re still there fighting I think that’s a mistake.   
 
MODERATOR:  Let me just quickly do a couple other quick things.  And that is, is there 
anything that’s not directly related to politics or national affairs that has affected the way 
you think about things, anything from business to entertainment to your own family to 
personal issues?   

Anything that’s sort of you say, well, nobody thinks about this in Washington, but 
I’d just like to say something on some issue that you’re thinking about or something that 
you care about beyond sort of straight economy and straight Iraq or something else.  
Anything, Gail?  You don’t have to reach for something that’s not there. 
 
GAIL:  No, no.  I was just thinking about the Medicare/Medicaid system, which I know is 
discussed in Washington.  But I have a parent that’s older now and he doesn’t make a 
lot of money as, you know, a retired person.  To me it’s, you know, poverty.  But he’s 
kind of in that, falling in the cracks.  He doesn’t, he makes too much to get most of the 
services out there, but not enough to really live.  And they have, you know, health 
issues in the family, so . . . 
 
MODERATOR:  Betty, any issue for you? 
 
BETTY:  We have the same issue as her.  The prescription drugs are terrible.  I have to 
get some of my prescriptions from Canada, and that doesn’t make sense because it’s 
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made here in the United States.  And it’s, if you’re retired and only living on Social 
Security, you have to decide, should I go to the drugstore or should I go to the grocery 
store.   
 
MODERATOR:  Marco. 
 
MARCO:  Not that there was too much talked about, it is politically informed, is basically 
the whole situation that went on in California with the recall election.  No one basically 
really discussed the fact of how it was destroying our election process.  The election 
process is basically, you know, politician runs for election, people vote for him for that 
given term.   

They went and just pulled someone out of there because they said he was doing 
a good job, which could have been, you know, inadvertently affected just by a nation 
and not himself.  And I think that kind of destroyed our political system somewhat by 
being able to pull him out and just having an actor with tons of money come in and take 
his place. 
 
MODERATOR:  Anything else?  Quickly, Doug. 
 
DOUG:  Morals.  I really think that we need to get back to some, business-wise, on a 
humanitarian level.  The idea of the drugs, we’ve got to treat people humanely.  Within 
this country we’ve got way too many poor people, 55 million.   
 
MODERATOR:  Any other personal stories?  Let me get somebody else.  Anybody 
else?  Jeanne. 
 
JEANNE:  I’m more concerned about the violence in the schools these days.  There’s a 
lot of children who are afraid to go to school.  There’s a lot of parent afraid of their 
children going to school.  We’re not going to get educated children if we have to go in 
with bodyguards to get them into the school so that they don’t get hurt. 
 
MODERATOR:  I’ve done something here.  Behind you are a whole series of different 
images that people talk about in terms of things that they’ve seen over the last few 
years.  And they start with, A is about Iraq headlines, then obviously the president and 
the first lady, all the way over to, what’s the last letter, J, is it?   

And just write down on your piece of paper here a couple of the letters that have 
the most powerful influence on you.  C, obviously, is the fall of Saddam Hussein, the 
statue.  And D is the picture of the Democratic candidates.  Osama bid Laden, Enron, 
Saddam Hussein, President Bush, the warning levels, and then the headline on the 
post war.  Anybody, tell me what you wrote down.  Write down two apiece that have the 
greatest impact on you.   
 
MAN:  Positive or negative. 
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MODERATOR:  Yeah.  Just anything.  Two that have the greatest impact.  Bill, what did 
you write down? 
 
BILL:  I wrote down B and I.   
 
MODERATOR:  Let’s talk about B.  Anybody else write down B, the President and the 
First Lady?  Just Bill.  Yeah, go ahead. 
 
BILL:  I just don’t like the man.  I don’t trust him.  I just don’t trust him. 
 
MODERATOR:  And I?  Anybody else put down I?  We have how many.  Let’s see.  
One, two, three, four, five different people.  Why I? 
 
BILL:  You know, that kind of symbolizes the whole kind of scare that we’ve been in for 
a while on terrorism, and kind of the ineffectiveness of that whole program.  You know, I 
agree, we probably will be hit sometime in the future.  I’m not sure that anything like 
what we’ve done so far can stop that.  And just every time I see it, it seems silly. 
 
MODERATOR:  Good.  Who else put down I?  Gail, why? 
 
GAIL:  What came to mind for me first was basically is that it was useless.  It kind of 
gives a false sense of security, or not, as to what’s occurring in the country.  And I don’t 
really think that’s a good enough gauge.  I don’t really know that we’re told enough 
about what exactly it does mean. 
 
MODERATOR:  Good.  Anybody else, just very quickly?  Moe. 
 
MOE:  Yeah, there are exact procedures that they implement, but they don’t amount to 
anything.  To me I extend it to include the Patriot Act, which I think is just probably the 
worst thing that we’ve ever done.  It’s the first step towards police state. 
 
MODERATOR:  Let me, anybody else got another image?  What did you choose, Joe? 
 
JOE:  I chose E and G as one, only because we need to get him and get rid of him, 
period.  And also C as a symbol of freedom. 
 
MODERATOR:  As a symbol of freedom.  Good.  Sue, what did you have? 
 
SUE:  I chose A, once again. 
 
MODERATOR:  Anybody else choose A?  We have three, four different people.  Yeah, 
go ahead, Sue. 
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SUE:  And I also, because of what’s happening over there, I chose D because Osama, 
I think of 9/11 and all those people that were killed and then that was probably the worst 
mass destruction ever in our country. 
 
MODERATOR:  Betty, you chose A? 
 
BETTY:  Yes.  I have seven grandsons and I don’t want them going there.   
 
MODERATOR:  Anissa, did you choose A? 
 
ANISSA:  Yes. 
 
MODERATOR:  Why? 
 
ANISSA:  Because I think it’s senseless killing over there. 
 
MODERATOR:  Good.  Anybody else have another image they’ve chosen?  Let me 
pick on somebody else who I haven’t talked to.  Joanne. 
 
JOANNE:  Well, what I chose was F . . . the corruption of big companies in the United 
States. 
 
MODERATOR:  Anybody else choose F?  One, two, three, four.  Anybody else have 
anything?  John? 
 
JOHN:  I have the same thing as Joe, E and G.  They’re two guys that still got to be 
taken care of. 
 
MODERATOR:  Anybody else want to say anything quickly? 
 
MAN:  H.  I picked H.  I think that’s the epitome of showboating.   
 
MODERATOR:  Anybody else choose H? 
 
WOMAN:  Yeah, I did. 
 
MODERATOR:  Anybody else have a feeling about H? 
 
MAN:  I agree with no showboating. 
 
MODERATOR:  Anybody else?  Anybody take the other side? 
 
WOMAN:  I chose J. 
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MODERATOR:  And what are you trying to say there? 
 
WOMAN:  I just think it’s senseless . . . that’s what his whole presidency is based on.   
 
MODERATOR:  The president comes in and he says to you, okay, I’ve heard this, give 
me one piece of advice as of today on Iraq.  What do you tell him, Joanne? 
 
JOANNE:  It’s time to come home. 
 
MODERATOR:  What do you tell him, Sue? 
 
SUE:  I feel we have to get in there and get the job done.  I like that he’s getting money 
from the other countries now.  I also would like to see Iraq repay some of the money.  
But I think we just can’t leave those people.  I mean, we’ve torn up the country and I 
think we really have to finish the job. 
 
MODERATOR:  Good.  Betty, what do you tell the president? 
 
BETTY:  I’d tell him the same thing as Sue. 
 
MODERATOR:  Good.  Doug, what do you tell the president? 
 
DOUG:  Continue as is and get it done. 
 
MODERATOR:  Joe. 
 
JOE:  I think . . . as much as I hate to say it, but I think they need more people over 
there to continue what they’re doing.  And like Sue said, you just can’t go in there and 
do what we did in . . . if we don’t rebuild it there will be the same situation that 
happened many, many years ago in Germany from the First World War to the Second 
World War. 
 
MODERATOR:  John, what do you tell him? 
 
JOHN:  What would I tell him, that his father hadn’t screwed up the first time we 
wouldn’t be there the second time. 
 
MODERATOR:  Marco, what do you tell the president? 
 
MARCO:  I would tell him he’s doing a good job, but I do think that the country should 
repay . . . 
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MODERATOR:  Moe, what do you tell the president? 
 
MOE:  Rethink the situation.  We won the war.  Take some of the spoils.  They’re a rich 
country.  They’ve got lots of oil.  Take advantage of it.  Do it without being nasty, but do 
it. 
 
MODERATOR:  What do you tell him, Jeanne? 
 
JEANNE:  I think he needs to get more support from the U.N. to go in and finish the 
job.  I don’t think we’re equipped to handle it all by ourselves. 
 
MODERATOR:  Bill. 
 
BILL:  Find an exit strategy fast. 
 
MODERATOR:  Gail. 
 
GAIL:  Look more at the big picture . . . policies, including Iraq.  They go in, they have 
initial, what they’re initially going to do, but they don’t look at anything beyond that. 
 
MODERATOR:  Anissa. 
 
ANISSA:  I agree with Bill.  Find an exit strategy . . . 
 
MODERATOR:  Good.  Let me just ask you quickly, how’s the Bush Administration 
doing?  How are they doing, Doug? 
 
DOUG:  Poorly. 
 
MODERATOR:  Why? 
 
DOUG:  They’re allowing too much corruption in the country.  They’re pushing the 
Republican point of view, and that’s take care of the top 1, 2%.  Their foreign policy 
strategy, I think, is poor.  They obviously got us into Iraq . . . you know, they’re banging 
the drum, looking to divert us again.  I just think that there’s got to be job creation in the 
country for the economic here.   

The problem in Iraq is the same thing as the problem here.  There’s nobody 
working.  According to the Inquirer today, 50 to 70% of the population in Iraq has no 
job.  You get people working here and Iraq then you have a situation where you take 
away the attacks, you take away the protests, you take away an awful lot of things.  
People feel good about themselves. 
 
MODERATOR:  Betty, how are you feeling about the president and the administration? 
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BETTY:  Well, I think he could do a little more.  But I don’t think Clinton did very well.  
That’s my opinion. 
 
MODERATOR:  Right.  And other people, how is the performance of the Bush 
Administration?  Marco. 
 
MARCO:  I think things could always be better.  Everyone can always say that.  But 
everything changed with September 11

th
 and no one saw that coming.  And I think 

President Bush has done a very well job of carrying out the post of that. 
 
MODERATOR:  Good.  Anybody else?  Yeah, go ahead, John. 
 
JOHN:  I think there’s too much secrecy down in Washington.  I think the man can’t be 
trusted, and the group that he’s got with him, you know, the attorney general and all 
that, I wouldn’t trust them as far as I could throw them, because they’re all politicians.  
You know what D.C. stands for as far as I’m concerned down there?  District of crooks, 
period. 
 
MODERATOR:  Moe. 
 
MOE:  I would say take that tax cut that put us in deficit and is putting us more and 
more in deficit and pay for the $87 billion war.   
 
MODERATOR:  Does anybody else agree with that? 
 
MAN:  Yeah.  I don’t know that I agree with pay for the war with it, but I think the tax cut 
was designed to make it impossible for us to do anything socially at all for the next, well, 
for the foreseeable future.  I think that’s just, you know, getting back to the question of 
how is the administration doing, I think they are so much more conservative than the 
rest of the country, it’s astounding to me that we put up with it, frankly. 
 
MODERATOR:  Are they more conservative than the rest of the country, Jeanne? 
 
JEANNE:  I really don’t consider them conservative.  Well, they’re liberal enough to go 
into countries, start wars.  They take a point like the tax cut and I think they have to 
have seen that it didn’t work, so they’re going to give another one, give another one.  
That to me is really kind of throwing out . . . and hoping everything works.  I would hope 
that they would take a little more time to think about what they’re doing. 
 
MODERATOR:  Gail, what do you think? 
 
GAIL:  I’m thinking do we really even know what they’re doing.  They’re telling us what 
we want to hear.  That’s what gets in the media.  And they’re behind closed doors doing 
exactly what they want to do.  But with that said, I also agree that that’s any politician, 
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whether you’re a Democrat, Republican, and it’s a shame.  And there’s no 
accountability for that.  I would like to see accountability back in this country for things 
like Enron and those people doing that and the politicians. 
 
MODERATOR:  Joe, the president’s finest hour was . . .  
 
JOE:  Probably how he handled 9/11. 
 
MODERATOR:  President’s finest hour, John. 
 
JOHN:  Well, I would have to agree, 9/11. 
 
MODERATOR:  Anybody else, president’s finest hour? 
 
WOMAN:  Bringing morality, personal mortality back to the presidency.  I hated the 
newspaper stories every day.  I was glad I didn’t have a preteen and I had to explain 
about dresses and all the things that went on in the paper.  That was just absolute 
garbage.  And I have always thought, you know, they should be up here, not down 
there. 
 
MODERATOR:  Anybody else, finest hour? 
 
MAN:  I would say 9/11. 
 
MODERATOR:  9/11.  Who else?  Anybody else got something? 
 
MAN:  9/11 is probably true. 
 
MODERATOR:  Biggest shortcoming, something where you said, okay, if I can point to 
9/11 or I can point to restoring morality, is there anything on the reverse that you say 
here’s something that has disappointed me.  Joe. 
 
JOE:  I think even though it’s important that they focus on the terrorism and what’s 
going on with foreign policy, specifically Iraq, I think they are forgetting about the 
economy. 
 
MODERATOR:  Gail. 
 
GAIL:  I was just going to say the focus on public school education.  With two young 
children, while we do have the No Child Left Behind law, it was very short sighted.  And, 
again, we’re making policy, but let’s not look at the big picture.  And now as we’re 
getting into it we’re finding that it really wasn’t worth the paper it was written on.  And 
the funding of the school districts to help implement that, which we’re getting nothing for 
that. 
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MODERATOR:  Good.  Anybody else? 
 
MAN:  I’d like to amplify on the economy issue.  They’re not just ignoring it.  They’re 
making it worse by doing the wrong things. 
 
MODERATOR:  Good.  Bill. 
 
BILL:  You know, I go between the economy, the tax cut and the appointment of John 
Ashcroft.  Those were awful days for us. 
 
MODERATOR:  Which leads me to what member of the administration do you most 
admire, most admire? 
 
MAN:  Colin Powell. 
 
MAN:  I did Colin Powell.  Did. 
 
MODERATOR:  Did before. 
 
MAN:  I agree, Colin Powell. 
 
MODERATOR:  Colin Powell.  Anybody else besides Colin Powell that we can 
nominate? 
 
MAN:  Tom Ridge is pretty good. 
 
MODERATOR:  Anybody else? 
 
WOMAN:  Dick Cheney. 
 
MODERATOR:  Vice President Cheney.  Anybody else? 
 
MAN:  I disagree with the Dick Cheney idea.  Colin Powell. 
 
MODERATOR:  Anybody . . . okay.  Who do you lead admire in the administration? 
 
MAN:  Cheney. 
 
MAN:  I’m not sure. 
 
MAN:  Mine would obviously be Ashcroft. 
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MAN:  I would go with Ashcroft. 
 
MAN:  Ashcroft, with Cheney close second. 
 
WOMAN:  Ashcroft. 
 
MODERATOR:  Why all the problems with Attorney General Ashcroft? 
 
MAN:  The Patriot Act in my book.  I just think that he’s just crushing the Constitution.  
Just the whole thing, the Cuba camp, that’s all wrong.  Give them some protection. 
 
MODERATOR:  Anybody else, why . . . 
 
MAN:  He’s a hack made good.  He was an unsuccessful candidate for senator.  He 
lost.  He was the endorser of the black Supreme Court Justice . . . Anita Hill, giving her 
a hard time. 
 
MAN:  Clarence Thomas. 
 
MAN:  He’s a criminal.  He ought to be behind bars. 
 
MODERATOR:  Anybody else on, I mean, why . . . 
 
WOMAN:  Well, I agree with Doug.  I don’t necessarily think he’s quite as bad as a 
criminal, but I agree with . . .  
 
MODERATOR:  And why do you, I mean, you’re an Independent, Joanne? 
 
JOANNE:  Yes. 
 
MODERATOR:  And why is this such a problem? 
 
JOANNE:  Why?  Well, I don’t know, I think slowly in this country we’re losing all of our 
rights, like the Patriot Act and so forth.  I think we’re losing our rights as Americans.  It’s 
slowly all disappearing. 
 
MODERATOR:  I’d like to hear somebody, Joe or Sue, take the other side of this.   
 
MAN:  I don’t think we’re losing any rights.  I don’t feel I’ve lost any.  I don’t know 
enough about, I don’t feel I know enough about Ashcroft to feel the way everybody else 
does. 
 
MODERATOR:  Sue. 
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SUE:  Well, I’d like to see some more security with immigration . . . in other words, it 
seems like to get a visa for my child to go to Spain, it was horrible, but these people 
come in and they’re given driver’s licenses and healthcare . . . everything.  I’d like to see 
more security on people coming into our country and not us. 
 
WOMAN:  We’re losing all of our jobs to those people. 
 
MODERATOR:  Quick point, quick point, and then I’ve got to move. 
 
MAN:  The airlines, Southwest, two different places, paper-cutter knives on planes by a 
college student.  How did they get on there?  Where is security?  The guy did it.  He 
may wind up spending a little time behind bars.  He proved the point.  But they don’t 
want to see it.  He proved a point, security stinks in this country. 
 
MODERATOR:  Bill. 
 
BILL:  I guess this is to your point.  You know, all of your financial records could be at 
this point on the desk of someone in the Justice Department.  You don’t know it.  It’s not 
a matter of public record.  That’s wrong.  You know, and Ashcroft is the one that to me 
spearheads that, we have to do this because of the bogeyman, which is terrorism, and I 
just don’t buy it.  I think he’s railroading us with it. 
 
MODERATOR:  Moving on.  Good.  Good discussion.  Let me turn to the 2004 election.  
And I guess there’s really one central question, and that is, what’s the 2004 election all 
about?  Doug? 
 
DOUG:  Well, it’s got to be, in my estimation, two things.  One it would be foreign policy, 
Iraq, Iran, Afghanistan, and then the economy here.  The lack of, I think the lack of 
policy here, screwing up the environment, creation of jobs, it just isn’t happening. 
 
MODERATOR:  Betty, what’s the 2004 election about as far as you’re concerned?  
What is it to you? 
 
BETTY:  What is it to me? 
 
MODERATOR:  Yeah. 
 
BETTY:  Well, I’ll tell you.  Every time there’s an election I’m on the drug thing again.  
They’re always saying that they’re going to get drugs for the retirees. 
 
MODERATOR:  Right, prescription drugs. 
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BETTY:  Prescription drugs.  And, you know, before I retired they said they were doing 
it, and it’s still not here.  You know, I don’t understand. 
 
MODERATOR:  Anissa, what’s being decided?  Does this election have some 
particularly important . . . 
 
ANISSA:  I would say for me it’s the economy as a whole and the wellness of the 
people in America.  And the thought of what homeland security actually is for America. 
 
MODERATOR:  Marco. 
 
MARCO:  Foreign policy, the economy . . . 
 
MODERATOR:  Now is this your first election or did you vote . . . 
 
MARCO:  I voted in the 2000 election.   
 
MODERATOR:  And how did you vote, just of interest? 
 
MARCO:  I voted for Bush.   
 
MODERATOR:  President Bush.  And what’s the 2004 election about? 
 
MARCO:  Mostly about foreign policy and the environment.  I’m 22 years old, I want this 
world to be here for a while for my children and my children’s children. 
 
MODERATOR:  And does that mean the environment or is that what you’re saying . . . 
 
MARCO:  The environment, and foreign policy, in no specific order. 
 
MODERATOR:  Bill, to you what’s the election about? 
 
BILL: I think for me personally it’s, and I really think for the country it’s going to decide 
the direction the country goes in.  I think it will be decided on the economy.  Well, both 
the economy and foreign policy. 
 
MODERATOR:  Sue, let me turn and just slightly change this and ask you is there a 
special quality or something that’s particularly important that you’re trying to learn about 
in looking at the candidates for the coming year? 
 
SUE:  Up until this time I wasn’t really paying any attention to the Democratic 
candidates because . . . percent of the time voted Republican.  So I’m just starting to, 
you know, basically look at the other candidates.  I will probably vote, I’m pretty happy 
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with George Bush and I’ll probably vote for him, so I’m not really getting into them too 
much. 
 
MODERATOR:  Joanne, is there particular credentials, particular things that you’re 
looking for?  Seems to me that always in an election year each election is sort of 
different, and sometimes we look for one quality and sometimes another.  Is there a 
quality or a credential, a background that you care about for 2004? 
 
JOANNE:  You mean like honesty or something like that? 
 
MODERATOR:  Well, sure.  I mean, it’s just sometimes that different things are 
important and so it says it leads me towards one candidate or another.  As somebody 
said, sometimes when you look for somebody who’s particularly strong when we don’t 
see that or we look for somebody that’s . . . 
 
JOANNE:  Obviously someone that shows a lot of leadership, I would . . . but this may 
be off the wall, but anyone that runs a negative ad campaign, it turns me off.  It turns 
me away from them.   
 
MODERATOR:  Go ahead, Moe. 
 
MOE:  Charisma, I look for charisma.  George Bush doesn’t have much of it.  Al Gore 
had less of it.  I look at somebody like Lieberman.  Maybe he can come through.  But it 
doesn’t matter that much what his basic underlying principles are as long as he can go, 
Abraham Lincoln, he could talk to the common man, he could talk to world leaders.  
And Bush . . . 
 
MODERATOR:  Joe, how about yourself? 
 
JOE:  I have to agree with Joanne on the negative ad campaigns.  I’ve about had it with 
them.  I can remember when I was younger a politician would go on TV or make a 
personal appearance and say I’m going to do this for you, I’m going to do this for you, 
and I’m going to make your life better and this is why.  Now all I hear about is who’s 
sleeping with you, who’s stealing money from this one, who’s not doing this, there’s no 
good coming from it anymore. 
 
MODERATOR:  Let me ask you a quick raise of hands.  In selecting a president, are 
you more drawn to somebody with a lot of experience in Washington, or more drawn to 
somebody who is outside of Washington, non-Washington?  Write down your answer, 
Washington, non-Washington.  That always seems to be a basic breakdown.  How 
many people wrote down Washington?  We’ve got one, two, three, four.  How many 
wrote down non-Washington?  Marco, why non-Washington? 
 
MARCO:  I think being a Washington politician spoils a person. 
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MODERATOR:  Gail. 
 
GAIL:  I think that we have a better chance of . . . non-Washington, that they already 
don’t have an agenda set up going in and we’d actually get a more true candidate. 
 
MODERATOR:  Anissa. 
 
ANISSA:  I think going non-Washington, I think it’s, you don’t, they’re not spoiled.  They 
don’t get spoiled until they get in. 
 
WOMAN:  Right. 
 
MAN:  Power corrupts, and if you’ve been there for a while you know how to play the 
game, you know where to make your money, you know how the game is played.  A 
non-Washington person has to learn that, you’re getting a little more true or honest. 
 
MODERATOR:  . . . Washington. 
 
MAN:  Well, all those things are certainly true.  You don’t have time to retrain a new 
president over four, five, six months.  He’s got to hit the ground running.  The 
experience is a positive for knowing the ropes of how to get things done in Washington.  
Despite all the corruption, knowing and experience counts for a lot. 
 
MODERATOR:  Bill. 
 
BILL:  Yeah, I think that’s exactly right.  If we elect a person with the right, reasonable 
agendas with reasonable views, I think that being a Washington insider helps him be 
more effective. 
 
MODERATOR:  Great.  I’m going to ask you to write down a number on your piece of 
paper here.  Number goes from one to 100.  Now 100 says I am totally ready to vote for 
who’s going to be our president for the next four years, which means I know where I 
am, I’m comfortable, I’m ready to go.  One means I’m about as far away from making a 
decision and being ready to vote.   

Put down any number between one and 100 in terms of, you’ve may be a 
Democrat, you may be a staunch Republican.  That’s not important.  What it is is I feel 
like I really know where I’m at and I’m ready to vote versus I don’t know where I’m at.   
 
MAN:  How much is your mind made up. 
 
MODERATOR:  That is exactly right, in terms of made up, knowing exactly what you 
want to do.  Everybody’s got a number.  What number? 
 



ANNENBERG PRESIDENTIAL FOCUS GROUP 

CROSS-SECTION OF VOTERS 

EXTON, PENNSYLVANIA, OCTOBER 21, 2003 

PAGE 23 

 
MAN:  Fifty. 
 
MAN:  Ninety. 
 
MAN:  Fifty. 
 
MAN:  Eighty. 
 
MAN:  Fifty. 
 
WOMAN:  Ten. 
 
MAN:  Twenty-five. 
 
WOMAN:  Eighty. 
 
WOMAN:  Fifty. 
 
WOMAN:  Twenty-five. 
 
WOMAN:  Ninety-nine. 
 
WOMAN:  Fifty-one. 
 
MODERATOR:  So we’ve got a lot of people in the middle and some people feeling 
very, very, very ready to vote.  And do you have any questions that you need to have 
answered, maybe those people who were more at the bottom.  What questions do you 
have to have answered?  Gail, what was your number? 
 
GAIL:  Fifty.   
 
MODERATOR:  You must have a question that you need to have answered before 
you’re ready to go. 
 
GAIL:  Well, I know in my mind that even though I’m registered Republican I will not 
vote for any Republicans in any election anytime soon.   
 
MODERATOR:  That’s pretty strong. 
 
GAIL:  Well . . . like I said, I’ve been very involved in our school district and I feel like 
the Republican Party has been very involved in our school district, too much so, as a 
stepping stone for some of the politicians and couldn’t care less about the education of 
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our kids.  And I just have a really foul taste.  So I know that I’m going to vote Democrat, 
I just don’t know enough about the candidates yet to make an educated decision. 
 
MODERATOR:  Who else is, you were at the 50 level.  What question? 
 
WOMAN:  Well, I’m on the fence.  I’m leaning . . . I want to see who’s going to be in the 
running . . . 
 
MODERATOR:  But is there a question?  I’m not trying to figure out for the moment 
exactly whether you’re going to vote Republican or Democrat, but what I’m trying to do 
is to find out how ready you feel.  In other words, is the campaign at the beginning part, 
is it in the middle, or is it at the end?   

And obviously for some people you say you can do anything you want over the 
next 12 months, I know exactly where I’m at, I’m there.  But is there something, if 
people were watching this, what does Joanne want to resolve? 
 
JOANNE: I want to know what we’re going to do to create jobs for the American people 
and to keep the jobs that we’ve always had in this country.  And I think that’s going to 
be a partial key to turning the economy around for us.  So I want to see who’s going to 
do what for the American people as far as jobs for them. 
 
MODERATOR:  Bill, what number? 
 
BILL:  Fifty also.  And I think that the Democratic field has got to really delineate 
themselves.  I can’t yet tell one from another.  I think that’ll be a big influence.  I just 
don’t know enough about them and where they stand. 
 
MODERATOR:  Jeanne, your number was . . . 
 
JEANNE:  Ten. 
 
MODERATOR:  Good.  So you’re just a million miles away.  Why? 
 
JEANNE:  Well, I prefer not to see Bush in next election, but I don’t know enough about 
the Democrats.  And I will not vote Republican versus Democrat.  It’s the person.  And 
until the thing is narrowed down to one or two in the running, you know, you’re going to 
hear promises from all of them just to get there.  I refuse to listen to that stuff. 
 
MODERATOR:  And who’d you vote for in 2000? 
 
JEANNE:  Gore. 
 
MODERATOR:  So you’re an Independent? 
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JEANNE:  No.  I’m a registered Republican. 
 
MODERATOR:  Oh, you’re a registered Republican, but you voted for Gore.  Marco, 
you’re 80% there.  What makes you so certain? 
 
MARCO:  I don’t believe Bush has done such a bad job.  I believe he could have done 
better, but I think it could have been handled a lot worse if Gore was in office.  But I’m 
pretty sure that Bush has an agenda and I think he’s sticking to it.  And I think he’s 
doing a very well job.  I think he needs an additional four years in there. 
 
MODERATOR:  Good.  And I want to ask one other quick thing.  What’s your source to 
find out about politics?  What do you use most?  How many say that my principal 
source is television?  I’ve got two, four, six, eight people.  How many say the 
newspapers?  Basically the rest.  What do you trust more, newspapers or television? 
 
MAN:  Newspapers. 
 
MAN:  I don’t trust either. 
 
MAN:  The Internet. 
 
MAN:  Newspapers. 
 
WOMAN:  The Internet. 
 
MAN:  Neither. 
 
WOMAN:  I guess TV. 
 
WOMAN:  I get my information from TV and the papers, but I don’t trust either . . . 
 
WOMAN:  None. 
 
WOMAN:  Various sources, magazines too, political magazines. 
 
MODERATOR:  How many use the Internet to get information on politics and what’s 
going on?  Four or five. 
 
MAN:  Trust doesn’t belong there.   
 
MODERATOR:  That’s good.  I’m going to have you write down one more number.  And 
that is, and it relates to what we’ve been talking about.  On a scale of one to ten, ten 
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means I’m totally committed to Bush, zero at the bottom, zero to ten, zero means I’m 
totally committed to voting against Bush.  Choose any number.   

So seven, eight, nine and ten says, okay, I’m sort of leaning towards the Bush 
side, I’m leaning or committed to Bush.  The other is zero to three, I’m totally opposed 
to Bush.  Four, five or six says I can be pulled either way depending upon on the 
campaign goes or what happens.  Let me just go around and find out where you’re at.  
Joanne, number. 
 
JOANNE:  I would have to say seven.   
 
MODERATOR:  Joanne’s a seven.  Good.  What’s Sue? 
 
SUE:  Ten. 
 
MODERATOR:  Sue’s a ten. 
 
WOMAN:  Four. 
 
MODERATOR:  Anissa. 
 
ANISSA:  Zero. 
 
MODERATOR:  Anissa’s all the way down here. 
 
WOMAN:  I said two. 
 
MODERATOR:  Two for Gail. 
 
BETTY:  Eight. 
 
MODERATOR:  Eight for Betty.  What do we got . . . 
 
DOUG:  Seven. 
 
MODERATOR:  Doug’s a seven. 
 
JEANNE:  Five. 
 
MODERATOR:  A five for Jeanne.  Bill. 
 
BILL:  Me and Anissa are at zero . . . 
 
MODERATOR:  Marco’s . . . at nine and a half.   
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JOHN:  John is zero. 
 
MODERATOR:  John’s a zero.  So we’ve got three people that are dead set on the 
other.  Joe. 
 
JOE:  Ten.   
 
MODERATOR:  Joe said ten.  So we have three . . .  
 
MOE:  Four. 
 
MODERATOR:  So Moe, so . . . essentially we’ve got sort of in the middle the Moe, 
Jeanne, Doug and, is it Joanne, I guess, okay, with more leaning towards the president.  
And just tell me, what makes you a four, Moe? 
 
MOE:  He ain’t that bad, but there’s a lot better.  There’s worse too.  So, you know, it 
depends on who the guy they put up against him.  I can go either way. 
 
MODERATOR:  Jeanne. 
 
JEANNE:  I agree with that.  I’ll see what happens over the next year and see who the 
candidate really is going to be.  And so I’m giving them an equal chance, whoever can 
show the best showing. 
 
MODERATOR:  Doug, you’re a Republican? 
 
DOUG:  No, I’m Independent. 
 
MODERATOR:  Oh, you’re Independent.  And tell me, you’re sort of leaning towards 
President Bush? 
 
DOUG:  I think he’s done a good job.  There are things I don’t like.  I want to see who 
the Democrats put up, as Jeanne mentioned.  I want to see what their issues are.  And 
to me that’s going to be the determining factor.  I agree with what Jeanne said.  I vote 
the same way that she does.  I vote for a person and the issues as opposed to a 
political party. 
 
MODERATOR:  Joanne, you’re open. 
 
JOANNE:  I’m leaning towards Bush.  I don’t think he’s done an excellent job.  He’s 
done a fairly good job.  He’s got my attention enough to where I may want to see where 
he goes in the next term. 
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MODERATOR:  And what I’m putting up here behind you are pictures of the 
Democratic candidates.  And all I’d like you to do is tell me the number of candidates 
that you can identify.  There are nine of them.  How many can you personally identify?  
Put down a number so I know how many you can identify.   
 
MAN:  I can’t read the letters. 
 
MODERATOR:  That’s all right.  Don’t worry about, how many did you write down, 
Joanne? 
 
JOANNE:  Zero. 
 
MODERATOR:  Zero.  Anybody else have zero, one or two?  How many had three?  
Two people, Marco and Jeanne.  How many had four?  Three other people.  Anybody 
have eight or nine?  Seven?  Six?   
 
MAN:  I had six. 
 
MODERATOR:  Three.  And five?  Three people got five.  We know somewhere 
between sort of three and five with a couple people a little bit higher.  And let me just do 
one thing very quickly.  I want you to do something, and that is, let us suppose that this 
person were not running for president and were not in politics, what does this person 
do?  And write down letters the A, B, C, D, E, F, G, H, I, J.  Is J the last letter? 
 
WOMAN:  K through . . . 
 
MODERATOR:  Oh, it starts with K.  I’m sorry.  K, L, M, N, O, P.  What do you they do?  
You can just write it down. 
 
WOMAN:  You just want us to guess? 
 
MODERATOR:  That’s right.  If they weren’t in politics, tell me what they would be 
doing. 
 
WOMAN:  But we know they’re in politics. 
 
MODERATOR:  But they’re not, what do you think they would do?   
 
MAN:  I’ll be creative.  This . . . 
 
WOMAN:  Yeah, it is.   
 
MODERATOR:  I won’t spend a lot of time doing this.  I’ll tell you what I am going to do 
while you’re looking at this.  We’re going to go to the lightning round.  The lightning 
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round is this.  I’m going to give you the names of various public officials, of these 
people, and I want you to give me a word or a phrase to describe your feelings.  So I’m 
interested in your feelings.   

If I were to say Madonna, don’t say to me singer.  I know she’s a singer or an 
actress.  You would give me a feeling that you have about Madonna.  And John would 
say, what’s a feeling that you have about Madonna? 
 
JOHN:  I don’t really care. 
 
MAN:  Dynamic. 
 
MODERATOR:  Dynamic.  Anissa. 
 
ANISSA:  Awesome. 
 
MODERATOR:  Awesome.  Joanne. 
 
JOANNE:  Crazy. 
 
MODERATOR:  You get it?  It’s whatever comes . . . here we go, off and running.  
George W. Bush.  Bill, word or phrase. 
 
BILL:  Sleazy. 
 
MODERATOR:  Sue. 
 
SUE:  Morality, good morality . . . 
 
MODERATOR:  Joe. 
 
JOE:  Very good. 
 
MODERATOR:  John, word or phrase.  Lightning round. 
 
JOHN:  Distrustful. 
 
MODERATOR:  Betty. 
 
BETTY:  Okay. 
 
MODERATOR:  Gail. 
 
GAIL:  Untrustworthy. 
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MODERATOR:  Anissa. 
 
ANISSA:  Scoundrel. 
 
MODERATOR:  Doug. 
 
DOUG:  Shady.   
 
MODERATOR:  Carol Moseley Braun.  Jeanne. 
 
JEANNE:  I’m sorry, I didn’t . . . 
 
MODERATOR:  Carol Moseley Braun.  Don’t know.  Anybody know Carol Moseley 
Braun? 
 
WOMAN:  She’s dynamic.   
 
MODERATOR:  Dynamic. 
 
MAN:  She’s with it. 
 
MODERATOR:  Moe. 
 
MOE:  Teacher. 
 
MODERATOR:  Anybody else know her?  Onward and upward.  Howard Dean, word or 
phrase, Joanne. 
 
JOANNE:  Most trustful so far. 
 
MODERATOR:  Sue. 
 
SUE:  Former doctor. 
 
MODERATOR:  Again, that’s a description. I want a feeling.  Others.  John. 
 
JOHN:  Good. 
 
MODERATOR:  Good. 
 
MAN:  I don’t have one. 
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MODERATOR:  Who else?  Word or phrase.  So I’ve got acceptable.   
 
MAN:  Honest. 
 
MODERATOR:  Anything else.  Howard Dean.  Onward and upward.  Richard Cheney.  
Joe.  Lightning round. 
 
JOE:  Fine. 
 
MODERATOR:  Word or phrase, Anissa, Richard Cheney. 
 
ANISSA:  Undecided. 
 
MODERATOR:  Doug. 
 
DOUG:  Crook. 
 
MODERATOR:  Moe. 
 
MOE:  Oil sleazeball. 
 
MODERATOR:  Jeanne. 
 
JEANNE:  Nothing. 
 
MODERATOR:  Bill. 
 
BILL:  Nothing really. 
 
MODERATOR:  Marco. 
 
MARCO:  Confident. 
 
MODERATOR:  Gail. 
 
GAIL:  Corrupt. 
 
MODERATOR:  Sue. 
 
SUE:  Smart. 
 
MODERATOR:  John Edwards.  Who can say anything about John Edwards?  
Anybody? 
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MAN:  Charismatic. 
 
WOMAN:  Yeah, he’s charismatic. 
 
MODERATOR:  Two charismatics.  Anybody else?   
 
WOMAN:  He’s got three kids. 
 
MODERATOR:  What? 
 
WOMAN:  Three kids. 
 
MODERATOR:  He’s got three kids.  His family will be pleased to know.  Next, Richard 
Gephardt.  Anybody.  Who knows him?  Raise your hand if you know him.  Richard 
Gephardt.  We’ve got a lot of hands up. 
 
MAN:  Insider. 
 
MODERATOR:  Jeanne, word or phrase. 
 
JEANNE:  Politician. 
 
MAN:  Moral. 
 
WOMAN:  I don’t know, I can’t believe him. 
 
WOMAN:  Politician. 
 
MAN:  Player. 
 
MAN:  Typical politician. 
 
MODERATOR:  Word or phrase, Bill Clinton. 
 
MAN:  That’s my phrase.   
 
MODERATOR:  Word or phrase. 
 
MAN:  Bill Clinton.  Reasonably intelligent. 
 
MODERATOR:  Jeanne. 
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JEANNE:  Firecracker. 
 
MODERATOR:  Doug. 
 
DOUG:  Intelligent, immoral. 
 
MODERATOR:  Betty. 
 
BETTY:  Liar. 
 
MODERATOR:  Gail. 
 
GAIL:  I say intelligent. 
 
MODERATOR:  Anissa. 
 
ANISSA:  I would say dynamic. 
 
WOMAN:  Sleaze, but smart. 
 
MODERATOR:  Sleaze, but smart.  Moe. 
 
MOE:  Great president who did great things, but was immoral as all get out. 
 
MODERATOR:  Laura Bush.   
 
MAN:  I would say she’s a dynamic woman. 
 
MODERATOR:  Laura Bush. 
 
MAN:  Loyal. 
 
MODERATOR:  Laura Bush, Joe. 
 
JOE:  I agree with John, dynamic. 
 
MODERATOR:  Joanne, Laura Bush. 
 
JOANNE:  I have a lot of respect for her. 
 
MODERATOR:  Laura Bush, Anissa. 
 
ANISSA:  Loyal. 
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MODERATOR:  Gail. 
 
GAIL:  A great female role model. 
 
MODERATOR:  Betty. 
 
BETTY:  I agree with Gail. 
 
MAN:  Supporter. 
 
MODERATOR:  John Kerry, Jeanne.  Don’t know.  Who knows John Kerry?  See the 
hands up.  I want to see them up.  I’ve got one, two . . . 
 
WOMAN:  I’ve heard his name, but . . . 
 
MODERATOR:  Word or phrase, Moe. 
 
MOE:  He’s a great patriot. 
 
MODERATOR:  John. 
 
JOHN:  Ex-military man. 
 
MODERATOR:  Word or phrase to describe your feelings. 
 
MAN:  I think he’s likable. 
 
MODERATOR:  Betty. 
 
BETTY:  I have no comment. 
 
MODERATOR:  Gail. 
 
GAIL: I just know who he is like, you know, in pictures, but I don’t know enough about 
him. 
 
MODERATOR:  Hillary Clinton, Anissa. 
 
ANISSA:  Dynamic. 
 
MODERATOR:  Betty. 
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BETTY:  I don’t care for her. 
 
MODERATOR:  Gail. 
 
GAIL:  Overbearing. 
 
MODERATOR:  Sue. 
 
SUE:  In the category with her husband. 
 
MODERATOR:  Joanne. 
 
JOANNE:  A loser. 
 
MODERATOR:  Jeanne. 
 
JEANNE:  Confident. 
 
MODERATOR:  Marco. 
 
MARCO:  I’d have to say loser too. 
 
MODERATOR:  Joe. 
 
JOE:  I agree with Sue and Joanne and Marco. 
 
MODERATOR:  Moe. 
 
MOE:  Dynamic, confident, but too outspoken for her own good. 
 
MODERATOR:  Bill. 
 
BILL:  Dynamic. 
 
MODERATOR:  Doug. 
 
DOUG:  Sly like a fox. 
 
MODERATOR:  Wesley Clark, how many people know him?  Let’s see, one, two, three, 
four, five, six.  Everybody right down here, let’s go around.  Moe. 
 
MOE:  Another great patriot, but too much . . . self-serving. 
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MODERATOR:  Joe. 
 
JOE:  Can’t honestly say.  All I know he’s a military man. 
 
MODERATOR:  John. 
 
JOHN:  Retired military man, but not a politician. 
 
MODERATOR:  Marco. 
 
MARCO:  Flip-flop. 
 
MODERATOR:  Bill. 
 
BILL:  I don’t like his leadership style. 
 
MODERATOR:  Jeanne. 
 
JEANNE:  Truly military. 
 
MODERATOR:  Doug.  Did you have your hand up? 
 
DOUG:  No. 
 
MODERATOR:  So anybody else around this side?  Good.  Dennis Kucinich, how many 
people know Dennis Kucinich.  Maybe one.  Joe Lieberman.  How many people know 
Joe Lieberman.  Joanne. 
 
JOANNE:  Just that he’s too old. 
 
MODERATOR:  Too old.  Anissa. 
 
ANISSA:  . . .  
 
MODERATOR:  What? 
 
ANISSA:  Undecided. 
 
MODERATOR:  Gail. 
 
GAIL:  Again, I know who he is, but not enough to . . . 
 
MODERATOR:  Betty.  
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BETTY:  Well, I think if he was running instead of Gore I think he would have won. 
 
MODERATOR:  What do you think of him? 
 
BETTY:  I think he seems like a decent family man. 
 
MODERATOR:  Doug. 
 
DOUG:  Weak. 
 
MODERATOR:  Bill. 
 
BILL:  Boring. 
 
MODERATOR:  Marco. 
 
MARCO:  Decent. 
 
MODERATOR:  Jeanne. 
 
JEANNE:  Okay. 
 
MODERATOR:  John. 
 
JOHN:  Somewhat honest. 
 
MODERATOR:  Joe. 
 
JOE:  Been around too long. 
 
MODERATOR:  Moe. 
 
MOE:  Decent, admirable, but can’t win. 
 
MODERATOR:  Al Sharpton.  How many people know Al Sharpton?  A lot of hands up.  
Let’s see.  One, two, three, four, five, six, seven, eight.  Bill. 
 
BILL:  Every world’s got to have an Al Sharpton . . . [cuts off] . . . 
 
MODERATOR:  . . . Moe. 
 
MOE:  Only good for the primaries . . . 
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MODERATOR:  Anybody else? 
 
MAN:  . . . Be on the wall. 
 
MODERATOR:  Anybody else? 
 
MAN:  Should stay as a minister and forget politics. 
 
MAN:  He’s not a real minister either. 
 
MODERATOR:  Here are the names we’ve just gone through.  I want to try an exercise.  
By the way, anybody have a profession for any of these people that you’d like to say?  
Let me just, anybody got a profession for this person?  Anybody put down something? 
 
MAN:  A farming . . . 
 
MODERATOR:  Anybody else put down a profession for this person?   
 
WOMAN:  A lawyer. 
 
MODERATOR:  Anybody else?   
 
MAN:  I didn’t get to him. 
 
MODERATOR:  Anybody put down something for him? 
 
MAN:  Yep. 
 
MODERATOR:  What? 
 
MAN:  Rabbi. 
 
MAN:  I would agree with that . . . 
 
MODERATOR:  Anybody . . . 
 
MAN:  Principal. 
 
WOMAN:  CEO. 
 
MAN:  She looks professional. 
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WOMAN:  Astronaut. 
 
MAN:  Pilot. 
 
WOMAN:  Actor. 
 
MODERATOR:  Actor.  Anybody else? 
 
MAN:  Union boss. 
 
MODERATOR:  How about him? 
 
WOMAN:  Talk-show host.   
 
WOMAN:  Yes . . . 
 
MODERATOR:  Talk-show host.   
 
MAN:  I put boring for him too. 
 
MODERATOR:  What else?  Anybody else got something?  How about profession right 
here? 
 
MAN:  Sports agent. 
 
MODERATOR:  Sports agent. 
 
WOMAN:  Salesman. 
 
MAN:  Used cars. 
 
MAN:  Minister. 
 
MODERATOR:  Minister.   
 
WOMAN:  Country singer. 
 
MODERATOR:  Country singer.   
 
MAN:  News anchor. 
 
MODERATOR:  News anchor.  Here?   
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MAN:  Farming again. 
 
MODERATOR:  Anybody? 
 
MAN:  Army. 
 
WOMAN:  Preacher. 
 
MODERATOR:  Maybe a preacher.  Anybody else?   
 
MAN:  Maybe a Fuller Brush man. 
 
MODERATOR:  Anybody else?  Good.  I didn’t say . . . here we go.  Onward and 
upward.  Very quickly, here’s a list of all the different people we’ve been talking about 
one way or another.  I want to try this.  Very quickly.   

Each of these people is waiting for a commercial flight, something they 
absolutely have to catch in order to get to a very, very, very critical meeting.  Plane’s 
completely sold out.  They’re sixth in line.  I want you to tell me of all the candidates, of 
all these people, who would be the most resourceful in finding a way to get on that 
plane.  Write down your choice.   

Write down your choice, who would be the most resourceful in finding a way to 
get onto that plane.  And, again, they’re not their position, it is who they are and their 
personality and what you know.  Has everybody written something down?  Who’d you 
write down, Bill? 
 
BILL:  Hillary. 
 
MODERATOR:  How many wrote Hillary Clinton?  Three, four, five.  Why did you write 
down Hillary Clinton as the most resourceful? 
 
BILL:  I think she’s the most resourceful of the bunch. 
 
MODERATOR:  Gail, why? 
 
GAIL:  I think she can think fast on her feet. 
 
MODERATOR:  Betty. 
 
BETTY:  Because she’s pushy.   
 
MODERATOR:  Great.  Who would be the most underhanded in the way in which 
they’d get on this plane? 
 
WOMAN:  It’s the same answer as I had the first time. 



ANNENBERG PRESIDENTIAL FOCUS GROUP 

CROSS-SECTION OF VOTERS 

EXTON, PENNSYLVANIA, OCTOBER 21, 2003 

PAGE 41 

 
 
MODERATOR:  By the way, who else had an answer, I didn’t ask the rest on the first 
question.  The first question, what did you have? 
 
MAN:  Wes Clark.  He knows how to get things done. 
 
MODERATOR:  Got one Wes Clark.  Anybody else?  Yeah. 
 
MAN:  Bill Clinton.  He would talk someone out of their ticket. 
 
WOMAN:  That’s what I said . . . 
 
MODERATOR:  So either Bill Clinton or Hillary Clinton from nine of the 12 people.  
Good.  Most underhanded. 
 
MAN:  Bill Clinton. 
 
WOMAN:  Bill Clinton. 
 
MODERATOR:  How many said Bill Clinton?  Most underhanded.  Anybody else have 
somebody . . . 
 
MAN:  Dick Cheney.   
 
MODERATOR:  How many say Dick Cheney?  One.  Who’d you have? 
 
MAN:  Bush. 
 
WOMAN:  Thank you. 
 
MODERATOR:  Good.  Next one.  Who’d use his or her charm and intelligence to get 
on the plane?  Charm and intelligence.  Who we got, Gail? 
 
GAIL:  Bill Clinton. 
 
MODERATOR:  Bill Clinton.  Who’d you have, Sue? 
 
SUE:  Hillary. 
 
MODERATOR:  Who’d you have, Joanne? 
 
JOANNE:  Bush, President Bush. 
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MODERATOR:  Anybody else? 
 
MAN:  I’d say Laura Bush. 
 
MAN:  I said Laura Bush. 
 
MODERATOR:  We have how many Laura Bushes?  How many have Bill or Hillary 
Clinton, either one of the two?  We’ve got a lot of them.  Who would abandon and say 
I’m not going to get on this plane, I’m going to find another way to get there?  Who 
would that be?  Write it down.  Who we got?  Sue. 
 
SUE:  I don’t have . . . 
 
MODERATOR:  Anybody? 
 
MAN:  Lieberman. 
 
MODERATOR:  Who says Lieberman?  A couple Lieberman.  Anybody else? 
 
WOMAN:  I said Carol. 
 
MODERATOR:  Carol Moseley Braun.  Anybody else? 
 
MAN:  Wes Clark. 
 
MAN:  Clark. 
 
WOMAN:  I said Laura Bush. 
 
MODERATOR:  Why Wes Clark? 
 
MAN:  I think that’s a military attitude. 
 
MAN:  Yeah, definitely. 
 
MAN:  Accept it and go on. 
 
MODERATOR:  Who would be most likely to get out-planked and end up waiting in line 
and be left behind?  Who’s most likely to get out-planked, be left there on the tarmac 
waiting for the plane . . . write down your answer.  What do you got? 
 
MAN:  Laura Bush. 
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MODERATOR:  How many said Laura Bush? 
 
MAN: She’s too nice. 
 
MODERATOR:  One, two, three, four, five.  Five people.  Anybody else got somebody? 
 
WOMAN:  Lieberman. 
 
MODERATOR:  Anybody else have Lieberman?  Who? 
 
MAN:  Dubya.   
 
MAN:  Dubya also. 
 
WOMAN:  Al Sharpton.   
 
MODERATOR:  Onward and upward.  I want to know one other thing.  Putting aside 
everything else, who are the most likeable candidates?  I mean just as human beings . . 
. I mean, you may not agree with them at all on policy or anything else.   

But if I said to you over, and you can write down a couple, if I said you’re going to 
have to fly for four hours next to this person and there are going to be no peanuts and 
there are going to be no drinks or anything else, you’re just going to be with that person.  
And you say, you know, this would be a likeable person and I will enjoy them.   

And I’m not saying because he or she holds the position, but more as a person 
when you’re just talking.  They’re likeable people.  Write down any two that you say are 
likeable.  I just would like, I’d be happy to spend four hours with them just chatting 
about things.  Marco, who’d you write down? 
 
MARCO:  George Bush and Joe Lieberman. 
 
MODERATOR:  Who’d you write down, Gail? 
 
GAIL:  I put Joe Lieberman.  He’s the only one I put down. 
 
MODERATOR:  Anissa. 
 
ANISSA:  Carol Moseley Braun and . . . 
 
MODERATOR:  Sue. 
 
SUE:  George and Laura Bush. 
 
MODERATOR:  Joanne. 
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JOANNE:  George and Laura Bush. 
 
MAN:  Wow, I’m way out in left field.  John Kerry and John Edwards. 
 
MODERATOR:  Joe. 
 
JOE:  George and Laura. 
 
MODERATOR:  How many had George and Laura?  We’ve got one, two, three.  You 
have . . . 
 
MAN:  I have George and Hillary . . . a lot of fun . . .  
 
MODERATOR:  We’ll be talking to . . . Jeanne, who did you have? 
 
JEANNE:  Gephardt and Hillary. 
 
MODERATOR:  Anybody else?  Yeah. 
 
MAN:  I had Bill Clinton and Howard Dean. 
 
MODERATOR:  Is George Bush a likeable person?   
 
MAN:  . . . 
 
MODERATOR:  Why?  What makes him a likeable person? 
 
MAN:  . . . Morals. 
 
MODERATOR:  Honesty, morals, says Moe.  You’re a Democrat and you wrote zero. 
 
MOE:  No.  I’m a four.  I said four . . . 
 
MODERATOR:  That’s right . . . 
 
WOMAN:  I think he comes across as being a down-to-earth type of person. 
 
MODERATOR:  Good.  Others.  Jeanne, what do you think? 
 
JEANNE:  I agree with Gail.   
 
MODERATOR:  Others.  What are you thinking in terms of President Bush? 
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MAN:  I think he’s got good morals. 
 
MODERATOR:  I’m just saying as a person, do you like him, Bill?   
 
MAN:  I’m sure he’s a likeable man, but the bulb doesn’t burn very bright.   
 
WOMAN:  Thank you.  I think he’s a bumbling idiot. 
 
MAN:  . . . Not there. 
 
MAN:  That’s why he’d be a great plane ride. 
 
MAN:  I think he’s just arrogant.   
 
MODERATOR:  So one person thinks . . . but most people likeable?  And why is he 
likeable, Joanne? 
 
JOANNE:  Well, I just think he comes across as an honest person . . . 
 
MODERATOR:  Anybody else? 
 
MAN:  He’s a good cowboy.  He comes from Texas.  A good old homeboy.   
 
WOMAN:  I’m from the South and I don’t even agree with that.  And I’m further south 
than he is. 
 
MAN:  In the bumbling category, he didn’t bumble as badly as I . . . 
 
WOMAN:  Yes, he has.   
 
MODERATOR:  Moving on.  Anybody else?  Let me try one other thing.  Let’s just circle 
the major . . . oh, I have one other assignment for you, and that is, grab a new piece of 
paper . . . this one.  I’m not going to have enough time to discuss all ten of these 
candidates.  I’m going to allow you to choose three candidates who are Democrats that 
you want to talk about.  Now Joe and Sue, you’re Republicans, right?  And, Betty, 
you’re Republican?  And Jeanne . . . 
 
WOMAN:  I’m registered, but in name only. 
 
MODERATOR:  Yeah.  And, oh, Marco, are you . . . 
 
MARCO:  I’m Independent. 
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MODERATOR:  For the Republicans that we have here, we’ll just leave you out for this 
little exercise, just very quickly.  We’ll just do Democrats and Independents.  And 
choose three that you would like to talk about, any three that is really from the list of 
candidates.  Not Bill Clinton, not Hillary Clinton or, obviously, any of the Republicans up 
there.  So write them down that you’ve got . . . 
 
MAN:  That you’d like to talk about. 
 
MODERATOR:  Yeah.  We’re just going to talk about, I can’t talk about ten, so I’m 
going to try, let me just do this.  Has everybody written down?  John, did you write down 
your choices of people you want to talk about?   

In fact, what I’ll have to do is rip this off and give this to Liz and Liz will . . . just 
figure out so we don’t have to try and do a major count.  But basically what most of you 
are telling me is I don’t recognize most of these faces.  And here’s what I’d like to try 
and do, Liz, if you can figure it out fairly quickly if there’s one or two that I can start 
someplace.  
 
LIZ:  Lieberman and Clark . . .  
 
MODERATOR: I’ve got three people.  Dean . . . 
 
MAN:  Lieberman and Clark. 
 
MODERATOR:  Lieberman and Clark.  Let me just start.  And obviously if you don’t 
know anything that’s fine.  Tomorrow morning I’ve got to go to the Philadelphia airport 
and meet Howard Dean.  I’ve never seen him before.  I don’t know him.  I can’t hold up 
a sign.  I have to go find him.  Help me to meet him.  Help me to meet him.  What 
should I look for? 
 
MAN:  Quiet and competence. 
 
MODERATOR:  I’m looking for a person who’s quiet and competent.  What else am I 
looking for? 
 
MAN:  Somebody I’ve seen on TV. 
 
MODERATOR:  That you’ve seen, but you’ve got to help me.  What am I looking for? 
 
MAN:  I would think he stands out in a crowd. 
 
WOMAN:  Yeah. 
 
MAN:  I’m not sure why. 
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MAN:  I like . . . notice his ability to observe also. 
 
MODERATOR:  Can anybody help me physically?  What am I looking for? 
 
WOMAN:  Nice-looking. 
 
MODERATOR:  Nice-looking. 
 
MAN:  Smaller . . . charisma. 
 
MODERATOR:  What else?  Boy, it’s going to be tough.  There are a lot of people 
coming down this corridor.   
 
MAN:  You want physical description? 
 
MODERATOR:  Anything that’ll help me to meet him. 
 
WOMAN:  Well . . . would be nice-looking. 
 
MAN:  Conservative dresser.   Graying hair.  Distinguished.   
 
MODERATOR:  Distinguished.  Let me get . . . people in here.  What else?  Anybody 
else?  Okay . . . except if I only have one person helping me.  I need the whole group.  
Is anybody else, anything else I should look for? 
 
WOMAN:  Someone looking just as lost as you . . . in your corridor, you’re both looking 
. . . 
 
MODERATOR:  Does anything make Howard Dean special in your eyes?  I mean, he’s 
running for President of the United States.  Anything that makes him special? 
 
MAN:  . . . A progressive government in Vermont, including recognizing homosexuals 
and gay rights.  That’s significant. 
 
MODERATOR:  Anything else that makes Howard Dean a special candidate in your 
eyes? 
 
WOMAN:  Was he a physician before he went into government?   
 
MAN:  Yeah. 
 
MODERATOR:  Anybody else, can you help me?   
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WOMAN:  I think he’s compassionate.   
 
MODERATOR:  He’s compassionate. 
 
MAN:  . . . As not as much as he demonstrates it as you can see it in him.  I think it’s 
part of his nature.   
 
MODERATOR:  Anissa. 
 
ANISSA:  I think he has a quiet demeanor. 
 
MODERATOR:  A quiet demeanor. 
 
ANISSA:  He’s a person that listens first before he speaks. 
 
MODERATOR:  Good. 
 
JOANNE:  I have to agree on that. 
 
MODERATOR:  Good.  That’s Joanne.  Gail, anything else . . .  
 
GAIL:  I don’t know anything about him. 
 
MAN:  The first candidate who successfully used the Internet to raise money.   
 
MODERATOR:  Marco. 
 
MARCO:  I don’t know anything about him.   
 
MODERATOR:  John. 
 
JOHN:  The little bit I know about him, he seems like a very intelligent man. 
 
MODERATOR:  And is there anything else that stands out about him?   
 
MAN:  Well, I think he’s very straightforward when he speaks. 
 
MODERATOR:  Straightforward when he speaks. 
 
WOMAN:  He speaks well.   
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MODERATOR:  Good speaker.  Do the other side.  Any concerns or reservations about 
him?   
 
MAN:  Lack of experience. 
 
MODERATOR:  Any reservations or concerns, Anissa? 
 
ANISSA:  I guess what will they find in his past . . . that’s important enough, that the 
world needs to know . . . 
 
MODERATOR:  Anything else, Bill? 
 
BILL:  I think he’s, I like his views, but I don’t think he’s electable across the nation.  I 
think largely because of the stances he’s taken, they’re very liberal.  You know, I’d love 
to see someone that had that kind of a liberal or progressive background, and yet some 
conservatism in where he shows it.  But I just don’t think he’s electable. 
 
DOUG:  See, that would be a concern for me, the liberalness, the homosexuality 
issues, the moral issues.  That turns me right off. 
 
MODERATOR:  Good.  That’s Doug.  Jeanne.   
 
JEANNE:  I really don’t know anything about him. 
 
MODERATOR:  Anybody else, concerns or uncertainties?   
 
MAN:  Not an insider. 
 
MODERATOR:  Turn around and the second thing is I’ve got to meet Joe Lieberman at 
the Philadelphia airport.  Never seen him, don’t know him, don’t know anything.  Help 
me to meet him.   
 
WOMAN:  He’s probably in his 60’s.   
 
MODERATOR:  An older person.  What else? 
 
MAN:  Small stature. 
 
MODERATOR:  Small stature.  What else?  Everybody jump in . . . 
 
MAN:  . . . Effervescent, energetic. 
 
MODERATOR:  Energetic. 
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MAN:  Fragile. 
 
MODERATOR:  Fragile.  Fragile in demeanor or fragile . . . 
 
MAN:  In demeanor and in his face.  He looks like he’s breakable. 
 
MODERATOR:  Other people.  Joe Lieberman.  Gail, can you help me at all? 
 
GAIL:  I don’t really know an awful lot about him either. 
 
MODERATOR:  Betty. 
 
BETTY:  I don’t . . . 
 
MODERATOR:  Doug. 
 
DOUG:  Curly hair, round face. 
 
MODERATOR:  Anything else? 
 
MAN:  You could hear him coming. 
 
MAN:  Concentration, concentrated stare . . . eyes. 
 
MODERATOR:  Joanne, what do you think? 
 
JOANNE:  Just older. 
 
MODERATOR:  Older.  Anybody else?  Anything that makes him special, stand out, 
that you admire about him? 
 
MAN:  Honesty. 
 
MODERATOR:  His integrity.  Honesty.   
 
MAN:  Longevity. 
 
MODERATOR:  He’s been around, longevity.  Other? 
 
MAN:  A compromiser, a leader. 
 
MODERATOR:  Marco. 
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MARCO:  I admire his environmental concerns. 
 
MODERATOR:  Environmental concerns.  Anybody else?   
 
MAN:  Maybe well-spoken. 
 
MODERATOR:  Well-spoken.  Good.  Anybody else?  Anything that’s a shortcoming 
about him, anything that you’re not as . . . let me get some of the Independents and 
Democrats in here . . . 
 
MAN:  He’s Jewish.  We haven’t had a Jewish president, could be an impediment for a 
lot of people. 
 
MODERATOR:  Jewish.  What else? 
 
MAN: He’s in the same boat as a Catholic with Kennedy was elected.  They were 
worried about the Pope sitting down here in Washington. 
 
MODERATOR:  Any other concerns that you have about Joe Lieberman?   
 
MAN:  Strength.  I’m just not sure he’s strong enough with the situation we’re in right 
now.  I’m just not sure he’s strong enough to be able to handle it. 
 
MODERATOR:  Why do you say that? 
 
MAN:  Just past decisions that he’s made in terms of bills that he’s agreed with or 
disagreed with.  I just don’t think that he’s got it. 
 
WOMAN:  I just don’t see him as a leader . . . 
 
MODERATOR:  Why not a leader? 
 
WOMAN:  I don’t know.  When I think of him I just don’t . . . as strong enough to be a 
leader.  He may be a good running mate, so to speak, or something, but I don’t think 
he’s got it to be . . .  
 
MODERATOR:  Anissa. 
 
ANISSA:  I don’t know.  I would say my concern would be definitely that I don’t think 
he’s strong enough to be the leader of this country.  Something smaller . . .  
 
MAN:  California, right?  Anybody but Arnold. 
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MODERATOR:  That’s tomorrow night’s focus group.  Let me just ask you Wesley 
Clark.  I’ve got to meet him at the Philadelphia airport, never set eyes on him, don’t 
know him at all.  Tell me what I look for.   
 
MAN:  Prim and proper. 
 
WOMAN:  Good posture. 
 
MAN:  Commanding presence.   
 
MODERATOR:  Commanding presence. 
 
MAN:  Straight as an arrow walking down that hall. 
 
MAN:  Standing tall. 
 
WOMAN:  Perseverance, like he knows where he’s going.  Confident. 
 
MAN:  Confident.    
 
MODERATOR:  Confident.  Competence.  What else? 
 
MAN:  Gray hair. 
 
MODERATOR:  Gray hair. 
 
MAN:  . . . Eyes . . . smile. 
 
MODERATOR:  Good.  What else?   
 
MAN:  Presidential . . . 
 
MODERATOR:  And what, why do you have that feeling about him?  I mean, you came 
up with a pretty precise set of images or whatever else it is.  Why’d you come up with 
those? 
 
MAN:  I think it’s his stage presence.  I mean, I think that’s, you know, we described his 
stage presence.  That’s what he looks like.  That’s how he carries himself. 
 
MODERATOR:  Good.  Others?  What else?  Other people on the same issue.   
 
MAN:  I’m waiting for the negatives. 
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MODERATOR:  But any, okay, what are the best things about him?   
 
MAN:  His military experience. 
 
MAN:  Command authority. 
 
WOMAN:  Strong.   
 
MODERATOR:  Strong.  How do you know he’s strong? 
 
WOMAN:  Just I would say from having a military background. 
 
MODERATOR:  Good.  Others? 
 
MAN:  I guess I’m interested in him because anybody who can be both a liberal and in 
the military, that’s a really interesting mix to do.  And I think that speaks to some depth 
of character that not a lot of people have.   
 
MAN:  I think that being in the military, he ain’t going to be nothing but a yes man to 
everybody, because that’s his demeanor being in the military. 
 
MODERATOR:  Joe, what are you feeling? 
 
JOE:  I don’t know that much about him other than being in the military. 
 
MODERATOR:  Good.  Let me turn it around.  What are your reservations about him?  
Reservations, Gail? 
 
GAIL:  Maybe that he would be too rigid because of the military background, not as 
flexible. 
 
MODERATOR:  Anissa. 
 
ANISSA:  The fact that he has a strong military background and he is a liberal to the 
certain extent.  I think he is conservative on some things. 
 
MODERATOR:  Doug. 
 
DOUG:  I have nothing. 
 
MODERATOR:  Bill. 
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BILL:  Reservations I have, I don’t know enough about him to make, you know, I think 
he’s not been in the race long enough for me to really say. 
 
MODERATOR:  Marco. 
 
MARCO:  His military presence. 
 
MODERATOR:  And did you . . . 
 
MAN:  He carries a lot of baggage.  I mean, the way he got things done in the military 
was not by the military way . . . it was by cutting corners and doing it the wrong way.  
That’s not exactly what you want in the White House.   
 
MODERATOR:  Anybody know that?   
 
MAN:  Well, wait until it comes out. 
 
MAN:  . . . The first time I’ve ever heard that. 
 
MAN:  A lot of the people that worked with him in the military are saying that now. 
 
MODERATOR:  That have an effect upon people? 
 
MAN:  . . . You can’t cut corners when you’re running the country . . . won’t get it done.  
You’ll fail. 
 
MODERATOR:  Anybody else? 
 
WOMAN:  But you wouldn’t be promoted that high up unless you were doing the right . . 
. 
 
MAN:  He got promoted and stepped on a lot of people on the way up too.   
 
WOMAN:  But he had . . . 
 
MAN:  He made it in spite of the military . . . maybe he was . . . at the right place at the 
right time . . . the rank was getting handed out, he was there.  That was just by a little 
luck. 
 
MODERATOR:  You can ask a question of any of the three candidates we’ve just 
talked about to find out . . . Dean, Lieberman, or Clark, any question you’d like to have 
answered.  I happen to have the person right back here and I’ll bring him out front.  
What question?  Do you have a question, you say I would like to ask Dr. Dean such and 
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such, I’d like to ask Senator Lieberman such and such, I’d like to ask Wesley Clark 
such and such.  Do you have a question you’d like to ask?  Yes, Gail. 
 
GAIL:  What are your views on the situation in Iraq and what is your thought on how to 
move forward . . .  
 
MODERATOR:  John. 
 
JOHN:  Well . . . the war in Iraq, the economy, the country, and jobs.   
 
MODERATOR:  But do you want to ask a question of any one of them specifically 
rather than collectively?   
 
MAN:  To me it’d be the economy to start with. 
 
MODERATOR:  Anybody else? 
 
MAN:  I’d ask Clark what makes you tick.   
 
MODERATOR:  And what would you want to find out? 
 
MAN:  Kind of what makes him tick. 
 
MODERATOR:  What’s that mean? 
 
MAN:  I guess I want to find out where he’s coming from, what kind of a, you know, 
what is his position on all of the issues really and why is he, why does he have that 
position. 
 
MODERATOR:  Who else?   
 
JOANNE:  I’d like to ask all three of them a three-point question with what do you think 
is wrong with the country, what’s right . . . what are you going to do to fix what you think 
is wrong. 
 
MAN:  Very, very good. 
 
MODERATOR:  Joanne’s our panelist.  Good.  Anybody else?  A specific question for 
any candidate. 
 
MAN:  They’re all politicians.  They’re all going to give you the political answer . . .  
 
MODERATOR:  . . .  
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MAN:  Oh, hey . . . 
 
MAN:  Well, then we won’t vote for any of them. 
 
MODERATOR:  Anissa. 
 
ANISSA:  I guess being in human resources, my standard questions are why should I 
elect you. 
 
MODERATOR:  Sue, anything that . . . 
 
SUE:  You know, like probably . . .  
 
MODERATOR:  I’d like to get a couple of other questions in terms of, let me start with 
President Bush.  We talked quite a bit about him.  The one thing I’d be interested in is 
what do you most admire about him?  What do you most admire about him, Doug? 
 
DOUG:  The fact that he had the guts to go to Iraq.  I think he lied to get us there, but I 
do think that that took guts to do something that Clinton wouldn’t do and he had eight 
years to do it, and his father started but didn’t finish. 
 
MODERATOR:  Betty, what do you admire about President Bush? 
 
BETTY:  I think he’s a good family man.  And I think he’s true to his wife.  And that’s 
what I admire. 
 
MODERATOR:  Sue, what do you admire? 
 
SUE:  He’s basically brought the presidency back to the level where I think it should be, 
up here . . . to look up to, not to make jokes about. 
 
MODERATOR:  Joe. 
 
JOE:  I think he had, I have to agree with Doug.  I think he had the guts to stand up to 
who needs to be stood up to.  He didn’t just, I mean, I’m going way back to Jimmy 
Carter with the Iran situation where he just fell under the pressure.  I don’t think he 
would ever do that.  If need be, he’ll go in and do what needs to be done, like he has 
done. 
 
MODERATOR:  Joanne. 
 
JOANNE:  I think he’s a good man with a kind heart . . . needs a little bit more 
experience or education to . . .  
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MODERATOR:  Jeanne. 
 
JEANNE:  I like how he presents himself as a good family man.  I think people have to 
look up to the presidency first before they’re going to do anything for him.  You can’t ask 
people to go fight for you or maybe take a tax increases or wage decreases unless you 
see somebody who looks like they’re truly concerned.  I really do think the man is truly 
concerned.  I’m not sure what he’s going to do next, but . . . 
 
MODERATOR:  Gail, what was your number on the chances of voting for President 
Bush? 
 
GAIL:  Well, I said two . . .  
 
MODERATOR:  And you’re a Republican.  Is there something that you admire about 
him? 
 
GAIL:  I do admire how he handled the situation after 9/11.  My first thought was after 
that happened was, oh, no, you know, I didn’t think he was going to be able to handle it, 
or I didn’t think he was strong on foreign policy, and I admired that he would stand up 
for this country and the people in it. 
 
MODERATOR:  And so why aren’t you a four or a six or a seven? 
 
GAIL:  I just don’t trust the Republicans.   
 
MODERATOR:  So it’s not the president as much as the party. 
 
GAIL:  As the party. 
 
MODERATOR:  And where did the Republicans lose you along the way? 
 
GAIL:  When I got involved with my child’s school district and I saw, you know, this 
county is very strong Republican, and I saw how they were, you know, on our school 
board, not a care in the world for the education of our kids.  It was a stepping stone to 
get on to something else. 
 
MODERATOR:  Let me turn around.  Got a lot of good thoughts about the president’s 
strong strengths and best attributes.  What disappoints you?  What disappoints you, 
Jeanne? 
 
JEANNE:  I guess I’m disappointed because he didn’t wait to enter the war without 
more support for . . . 
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WOMAN:  U.N. support. 
 
JEANNE:  . . . U.N. support.  He had to do what he did, but I think he should have 
gotten more feelers out there to get the U.N. involved by now, or more involved than 
what they are.  I’d rather not be a lone cowboy out there because we’ll lose a lot of our 
soldiers. 
 
MODERATOR:  Doug. 
 
DOUG:  What comes to my mind is he’ll never get U.N. support as it is because 
Germany, Russia, and France all were promised oil fields in Iraq, and that’s the reason 
they keep stonewalling everything.   

And I really believe that it took a lot of guts for him to basically do it alone, 
knowing that the opposition was there, knowing that the agreements were there, that 
they were in place, and I really believe that he did the right thing.  Lied to us to get us 
there, but he did the right thing.  He stood up for what we needed. 
 
MODERATOR:  Going back, the original question was any shortcomings of the 
president that bother you. 
 
DOUG:  Shortcomings.   
 
MODERATOR:  And if there aren’t, you don’t have to . . . 
 
DOUG:  No.  I’m going to pass. 
 
MODERATOR:  Marco. 
 
MARCO:  It seems like he has a problem with multitasking.  He’s been very focused on 
terrorism since 9/11, which, don’t get me wrong, was a very important topic, but it 
seems like every time he’s in a public forum that is the basis of exactly what he’s talking 
about, and there are other issues going on. 
 
MODERATOR:  Anybody else?  Shortcomings.  Yeah, Moe. 
 
MOE:  Shooting from the hip.  I think going back to . . . response, you know . . . dead or 
alive.  That’s just the wrong thing for a president to do.  He’s very presidential about 
many things, but when he shoots from the hip that’s the wrong way to do it. 
 
WOMAN:  Yeah.  I think . . . I don’t think . . . when put on the spot.  I mean, I know 
people write speeches and everything for him, but when he’s on the spot, like you’re 
saying, the things that come out of his mouth . . . 
 
MAN:  Yeah.  But he hasn’t done any major blunders. 
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WOMAN:  No . . . 
 
MAN:  But I still don’t think he’s bright enough for the job.   
 
MAN:  You don’t? 
 
MAN:  I mean, you know, let’s be real.  We want somebody that’s smart in the job, who 
can handle it.  I just think . . . 
 
MAN:  Clinton was smart. 
 
MAN:  . . . He relies a lot too heavily on people that are put around him.  I don’t see 
him, and that’s the thing.  The single biggest thing that disappointed me with him is that 
I thought he would be a little bit more savvy on those he surrounded himself with. I don’t 
think it’s there. 
 
MODERATOR:  Joe, you’re a ten.  You’re committed.  Any shortcomings or anything 
you’d like to see that he’d do better in if he were reelected? 
 
JOE:  I think he needs to pay a little more attention to the healthcare system.  Not in 
involving the government, but, where the government would control it, but I do believe 
the government needs to start something to get it straightened . . . I don’t want 
government in it much at all.  It should be the way it is.  But it needs to be, they need to 
pay some attention to it.  They need to do something with it. 
 
MODERATOR:  Sue, I’ll come to you, Gail, in a second, you’re a ten.  You’re definitely 
voting for President Bush.  Second term, anything you’d like to see him do better? 
 
SUE:  I think he’s doing a good job.  I really do . . . there for another four years.  I’m a 
little afraid if he doesn’t get elected what’s going to happen.  I’m very happy with Bush.  
I admire him.  I like the cabinet.  I think he’s chosen some smart men around him.  As 
far as his intelligence, I don’t think he’s the greatest speaker in the world, but then again 
he did go to Yale . . . argue, well, maybe that was because of his dad or something, but 
he did get through Yale.  And I like him. 
 
MODERATOR:  Gail, what did you want to add? 
 
GAIL:  I was just saying, I thought . . . short sightedness, when, you know, for instance . 
. . mentioned before the No Child Left Behind.  I don’t think that . . . follow through with 
a lot of policies and things . . . that addresses all the issues.  They don’t think far 
enough ahead. 
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MODERATOR:  And you can give him any quality that you’ve seen in the last three 
presidents which you wish that he had.  In other words, in Clinton, in his father, 
President Bush, the 41

st
, or in President Reagan, if he could have one quality from any 

of these individuals that you could add to his list of qualities, what quality would you give 
him?  What would you like to see him have that he doesn’t?  Write it down and we’ll do 
it very quickly.  I’m going to start with Jeanne. 
 
JEANNE:  Clinton’s spokesmanship.  He was a great orator.   
 
MODERATOR:  Clinton’s oration abilities.  Bill. 
 
BILL:  Clinton’s intelligence. 
 
MAN:  His speaking ability. 
 
MODERATOR:  John. 
 
JOHN:  He should be an actor like Reagan. 
 
MODERATOR:  Joe. 
 
JOE:  Speaking ability. 
 
MODERATOR:  Speaking ability of Clinton? 
 
JOE:  Yeah.  Not necessarily him, but better. 
 
MAN:  I said intelligence of any of the three. 
 
WOMAN:  I’d have to say Bill Clinton’s charisma.  
 
MODERATOR:  Sue. 
 
SUE:  Probably the acting quality of Reagan and the public-speaking ability of Clinton. 
 
MODERATOR:  Anissa. 
 
ANISSA:  I said the knowledgeability of Clinton, as well as Reagan and his father. 
 
MODERATOR:  Gail. 
 
GAIL:  I said the speaking ability of Clinton. 
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MODERATOR:  Betty. 
 
BETTY:  I didn’t write anything.  I couldn’t think . . . 
 
MODERATOR:  Doug. 
 
DOUG:  Intelligence.  Thank God he’s got some good people around him. 
 
MODERATOR:  A couple things that we haven’t gotten to talk about for the moment.  
One, nobody’s mentioned the budget deficit.  I mean, okay, sorry, nobody but Moe 
mentioned the budget deficit.  Budget deficit, any feelings?  Is this an issue?  Is this 
something that’s important or is it all part of the general situation?  Doug? 
 
DOUG:  I think it’s a very big thing.  I’m very concerned with that.  We can’t be spending 
more than we have, and we keep pushing that deficit.  That’s how we beat Russia.  And 
if we’re going to continue to do that we’re going to end up in the same boat as Russia.   
 
MODERATOR:  John. 
 
JOHN:  Well . . . on television they said we’re going to have a $500 billion deficit.  I told 
my youngest son, I had breakfast with him Saturday, the deficit next year is going to be 
worse and you kids are going to wind up paying for these blunders that he’s made.   
 
MODERATOR:  Do you hold the president responsible for the deficit? 
 
MAN:  To a certain degree, yes.  That’s got to be shared, in my estimation.  That’s part 
of Congress’ job, is to determine that.  And so as a result they can’t just keep opening 
the checkbook and saying here, go spend it, you know, you want to do this, go ahead.  
You’ve got to have that checks and balances. 
 
MODERATOR:  Anybody else? 
 
MAN:  I don’t think it’s . . . I hate to say this to all you good Republicans, but I think 
that’s the Republican Party’s policy decision that brought us that deficit . . . with tax 
cuts, with increased spending.  I think . . . policy. 
 
MODERATOR:  Marco. 
 
MARCO:  It was a matter of time.  I mean, I think the deficit also goes hand in hand with 
the way the economy’s going at that given point.  Everyone hooed and hoorayed Bill 
Clinton, you know, for the way our economy was.  He had barely anything to do with 
how well the economy was doing.  We were in a technology boom at that given time, 
and everyone knows that.   
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I don’t think a budget deficit is necessarily as bad as what people think it is.  

Everyone hears $500 billion, oh, that’s a huge number.  Is it really that big on the grand 
scale of things?  I don’t think, I believe it’s all cyclical.  I think it’s exactly what the stock 
market’s gone through. 
 
MODERATOR:  Anybody else on the deficit? 
 
MAN:  I totally disagree with that.  Clinton didn’t do it single-handedly, but it was under 
his reign that the deficit went down to almost zero and it was under George Bush’s 
reign that it went back to $87 billion.  Single-handedly, almost.  Sure they had Congress 
. . . 
 
MAN:  A big part of the deficit going up too was the problems that we’re having over in 
the Middle East. 
 
MAN:  Absolutely. 
 
MAN:  So I don’t think you could . . . 
 
MAN:  And the war . . . 
 
MAN:  I don’t think you could blame any one specific person . . .  
 
MAN:  What you can blame is, you know, this was not a time to do tax cuts, and that 
was so much a part of the rhetoric coming out of Washington, that we had to do tax 
cuts, we could do it, it would make the economy better.  And, you know, a good 50% of 
the economists that are out there talking are saying that’s not the case.   

You know, probably the answer is somewhere in the middle, but I think it got lost 
in, you know, it just got lost in partisan politics and we ended up with it and, you know, 
our kids are going to end up with it because . . . I just think it’s a tragedy . . . but I don’t 
think Bush, I don’t think he was responsible in any grand way for it.  That goes through 
Congress. 
 
MAN:  I sort of agree with Bill, but at the same time, after, immediately after 9/11, what 
did President Bush ask us to do but go out and spend, which was going to turn around 
the economy at that point.  And what the tax cut did is to try to foster that.  I don’t think 
the timing was right, but if you stop and remember that was the thing that he said, is 
keep going, keep purchasing, keep life as normal, go out and spend. 
 
MAN:  How much of a tax cut did you . . . I saw nothing in my paycheck.  I mean, did 
anyone here see a benefit from that tax cut? 
 
MAN:  I can’t say I saw a benefit, but I saw the money.  It didn’t change my lifestyle. 
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MAN:  I mean, and we still say the economy’s sputtering.  I just think it was, we were 
duped.  Pure and simple. 
 
MAN:  Well, my wife and I . . . $600 our first cut.  We spent it all on property . . . house.  
That’s it.  We haven’t seen a tax cut since.  So, I mean, what do we do?  We’ve 
stimulated the economy maybe one time by putting rugs in a room and that was it.   
 
MAN:  But that’s a good thing to stimulate the economy. 
 
MAN:  That’s right. 
 
MAN:  . . . Stimulate the economy, then it’s going to get worse . . . 
 
MAN:  The stimulation’s in the wrong place. 
 
MAN:  But I feel that personally we should have never had the tax cut to start with 
because all he did was throw billions of dollars out there to try and kick start something 
that was, you know, sort of running on one cylinder at the time.  You run it on two, that 
ain’t eight. 
 
MODERATOR:  We’ll quick close out on this.  How many say the tax cut was a good 
idea?  Hands up.  Tax cut was a good idea, we’re supposed to raise our hands.  
Nobody thinks that the tax cut was a good idea. 
 
WOMAN:  I don’t know. 
 
WOMAN:  I don’t know. 
 
MODERATOR:  One don’t know and . . . 
 
WOMAN:  I’m not sure . . . 
 
MAN:  I think it was okay.  I don’t think . . . 
 
MODERATOR:  I was going for a good idea, but . . .  
 
MAN:  . . . Lowered the bar . . . 
 
MODERATOR:  How many say it was a bad idea?  I have two, four, five, six.  And 
others in the middle.  Now one other issue . . . before the Congress right now is the 
question of $87 billion for Iraq.  What are people’s feelings about this, in favor, 
opposed, just attitudes, anything on . . . 
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GAIL:  I’m opposed.  I think that it should be some type of a loan system since they 
have the capability to repay and we have enough problems in our own country that can 
be addressed with some of that money. 
 
MODERATOR:  Joanne. 
 
JOANNE:  I’m opposed as well and I agree with Gail.  I think . . .  
 
MODERATOR:  John. 
 
JOHN:  Well, Joe had his hand up first.  I have to agree with Gail.  It should be a loan.  
Why should we be giving people money that we need in this country for our people?  
Look at the economy.  Jobs are being lost.   

You know, people are out walking the streets trying to find a job and we’re going 
to spend $87 billion over there and say, oh, you know, take it, you know, and enjoy 
yourself, we don’t care.  You know, I mean, the taxpayers are footing this bill, so why 
worry about it.  I don’t want to hear that.   

I’m retired.  I don’t need any more taxes taken out of my retirement money to be 
throwing it away like this.  They must think we’ve got $5 trees and $20 trees in our 
backyard and we pick them off. 
 
MODERATOR:  Joe. 
 
JOE:  I’m not opposed to it, but I have to agree with everybody else, it should be in the 
form of a loan.  It should be repaid.  Think of what $87 million would do in this country . 
. . 
 
MAN:  Billion. 
 
JOE:  . . . Billion, excuse me . . . we could get the drugs for our senior citizens.  We 
could get education squared away.  There’s a whole lot of practical things right here, 
domestic policy issues that could happen with that $87 billion.  Give them a loan and 
then help us here. 
 
BILL:  . . . I think, Sue, you said earlier . . . that, you know, we started this, now we 
have to finish it.  I agree with you.  I hate the thought of us spending it, but I think we 
started it, we invaded, we need to finish it and that means if we . . . it’s done.  We have 
to follow through . . . 
 
MODERATOR:  So Bill and Sue say we’ve got to spend this.   
 
WOMAN:  I would like to see us give half and half . . . loan.  We can’t ask other 
countries to give it and then us say, well, we’re loaning it, you give it. 
 



ANNENBERG PRESIDENTIAL FOCUS GROUP 

CROSS-SECTION OF VOTERS 

EXTON, PENNSYLVANIA, OCTOBER 21, 2003 

PAGE 65 

 
MODERATOR:  But . . . should it come from the United States?  That’s what we’re 
voting for. 
 
WOMAN:  I’d like to see half a loan and half a gift. 
 
MODERATOR:  Anissa. 
 
ANISSA:  I’m still trying to figure out where we’re getting it from.   
 
WOMAN:  That’s a good point. 
 
ANISSA:  I mean, it’s like where, do we have a checkbook that we don’t know about?  I 
don’t say if we have it to give, then, yes, I see it should be in a loan with payment 
coming shortly.  I mean, it’s like a first payment, something that they’re giving back . . . 
say, okay, we’re going to honor this agreement.  But my first concern is where is the 
checkbook that this is coming from. 
 
MODERATOR:  But if I told you that over half the money is going towards troops in the 
support of what we’re doing over there, does that change your point of view? 
 
ANISSA:  No, because I don’t believe our troops should be there in the first place . . . it 
doesn’t make life . . . 
 
MODERATOR:  So, I mean, I guess what I need to ask each person just quickly, and 
I’m going to jump around a little, and that is, what message are you trying to send the 
president and the Congress on Iraq?   

I mean, we’ve talked about are we in favor of supporting what we’re doing over 
there, did we make the right decision.  But then a vital point right now is the money.  
What message are you trying to send?  What should they be understanding . . . what 
are you trying to say to the president and the Congress? 
 
WOMAN:  That we’ve attempted to go banish the bad guys, but it’s now time, since you 
don’t have them in your scope, to scale down our troops, get them back here. 
 
MODERATOR:  Joanne, what are you trying to say? 
 
JOANNE:  Well, I think we should . . . we’re there and we’ve got to finish this the right 
way, but let’s come up with a plan to do it quickly and not make it all a gift . . . half and 
half, half loan and half . . .  
 
MODERATOR:  Sue, what are you trying to say? 
 
SUE:  Finish the job, get in there and do it, spend the money, and finish the job, with 
the help of other countries, and then get out.  Let them take over.  
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MODERATOR:  Marco, what are you trying to . . . 
 
MARCO:  It’s about time we finally tried to attempt some sort of stabilization in that area 
of the world. 
 
MODERATOR:  So you’d vote for the $87 billion. 
 
MARCO:  I would vote for it.  I think in the long run, in the grand scheme of things, it 
helps. 
 
MODERATOR:  Bill. 
 
BILL:  The Muslim world or the Islamic world is watching.  We don’t treat the Iraqi 
people fairly.  I think we have done a big disservice. 
 
MODERATOR:  Gail. 
 
GAIL:  I think that we need to know what the long-term plan is and we cannot forget 
about the people in this country in the process. 
 
MODERATOR:  Betty. 
 
BETTY:  I agree with Bill.  
 
MODERATOR:  Let me ask two final questions, if I can, just sort of wrap this up.  
You’ve done a great job.  Thank you.  Thank you for joining in.  This special project, as 
we’ve noted, for the Annenberg Public Policy Center at the University of Pennsylvania 
was part of a series of focus groups that will be done on this. 
 And the question I guess I want to ask you is everybody’s trying to figure out 
what’s the most important thing that they should be working for in terms of how are you 
going to decide where you’re going to vote, what you’re trying to say with your vote.   

And 12 months from today or 12 months from now, a little longer . . . what are 
you trying to say, Joanne?  What do you want people in Washington and people around 
the country to understand, here’s what I’m trying to say and this is what I’m trying to 
decide with my vote? 
 
JOANNE:  Well, my main concern, like I said earlier, is . . . the country.  I see too many 
people losing jobs through companies moving out of the country.  And I’d like to see our 
economy turned around.  I’d like to see the concentration back here . . . 
 
MODERATOR:  And are you more likely to find that with the Democrats or the 
Republicans, or does it depend on a person?  What’s . . . 
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JOANNE:  You know, I don’t know the answer to that.  I think what I’m going to do is I’m 
going to observe this next few months real closely and listen carefully to what 
everyone’s saying.  That’s how I’m going to base my vote.  It’s not going to be based on 
a party.  It’s going to be on a person and what I believe . . . 
 
MODERATOR:  And is there any candidate that you particularly want to learn more 
about? 
 
JOANNE:  Dean.  I’d like to learn a little more about Dean. 
 
MODERATOR:  Good.  Sue . . . 
 
SUE:  I approve of what they’re doing . . . and you’ll get my vote. 
 
MODERATOR:  And anything else you’re trying to say in this election besides I approve 
of you, Mr. President? 
 
SUE:  No.  I mean, no one has all the answers.  I mean, no one has all the answers. 
 
MODERATOR:  Anissa. 
 
ANISSA:  I’m trying to say with my vote that I want to see . . . opportunity for this 
country and how . . . rebuild it.  What is it, how can we all play a part in that . . . I’ll 
probably be taking the 12 months to look it over, trying to . . . any one person. 
 
MODERATOR:  And any particular candidate you’d like to learn more about? 
 
ANISSA:  I’m going to look at all of them. 
 
MODERATOR:  But nobody in particular. 
 
ANISSA:  No . . . anyone specifically. 
 
MODERATOR:  Gail. 
 
GAIL:  I think I would be trying to say with my vote not to forget about the American 
people in this country and what their views are.  And I would probably take a look at, 
you know, every individual candidate and what they have to say. 
 
MODERATOR:  And particular candidate that you’d like to learn more about? 
 
GAIL:  I think all of them, all of them and make an educated decision. 
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MODERATOR:  Betty. 
 
BETTY:  Well, I’m still on prescriptions. 
 
MODERATOR:  Yep.  And what number did you have for the one-to-ten scale on . . . 
 
BETTY:  Eight. 
 
MODERATOR:  And eight.  So you’re pretty much in President Bush’s corner. 
 
BETTY:  I’m leaning toward him. 
 
MODERATOR:  Right.  And did you vote for him in 2000? 
 
BETTY: Yes. 
 
MODERATOR:  And you’re leaning towards him for the major reason is? 
 
BETTY:  Because the Democrats, they seem like they’re all fighting each other.  And I 
don’t hear what I want to hear from them. 
 
MODERATOR:  What would you want to hear? 
 
BETTY:  Well, I would like to know a little bit more about Clark and Edwards.  I saw 
Edwards on TV the other night and his views were very good. 
 
MODERATOR:  Good.  Doug. 
 
DOUG:  My vote is the issues for the country as well . . . people have said that, the 
economy and budget.  I do think we’ve got to finish Iraq.  I think there’s other things out 
there, North Korea, looming.  The guy that’s going to do as good a job as I can expect 
him to do, he’ll get my vote.  So far Bush on foreign policy is good, domestic policy is 
bad.  So depending upon who the Democrats eventually decide on, I’ll wait . . . and go 
from there. 
 
MODERATOR:  And is there anybody that you’re particularly interested in? 
 
DOUG:  I would like to know more about Dean.  Right now on the Democratic side I 
would have to do with Kerry. 
 
MODERATOR:  And Kerry because . . . 
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DOUG:  I just think he’s the strongest of the candidates.  I’m not happy with too many 
of the others.  I just think they’re weak.  They haven’t, their past record isn’t very strong. 
 
MODERATOR:  Good.  Jeanne. 
 
JEANNE:  I’d love to see an honest debate where the people actually put out a plan of 
what they have.  All you hear is talk, talk, talk, and nobody gets you past the first step.  
If somebody can give me a plan where I know it’s at least honest and that they have a 
plan to get our economy, my concern is we can’t feed other people until we feed our 
own people.  Once that’s taken care of, our economy will grow and then we can help 
other countries. 
 
MODERATOR:  Bill. 
 
BILL:  You know, I guess mine would be that it’s . . . this time around.  I think that one 
of the things we’ve heard in this room, and certainly I feel, is that, you know, negative 
ads aren’t going to be what’s going to be turning any of us on or off to a candidate.  You 
know, I think that we need to be treated like intelligent human beings once again, and I 
think the guy that can do that will be the one that probably gets a bunch of votes. 
 
MODERATOR:  Marco. 
 
MARCO:  . . . Policy.  I don’t want to hear what bad decisions were made in the past or 
how bad things are.  I want to hear what is going to be done to change it.  I agree with 
Jeanne in hearing past step one.  I’d like to hear step five for a change maybe.  And, 
again, the no bashing.  You know . . . 
 
MODERATOR:  You’re an Independent.  Any Democratic candidate intrigue you that 
you’d like to know more about? 
 
MARCO:  I’m not even familiar.  Is Clark Democratic?  Yes, then it would Clark.   
 
MODERATOR:  Bill, anybody that you’re intrigued . . . 
 
BILL:  I want to see all the Democrats.  I just don’t think there’s . . .  
 
MODERATOR:  John. 
 
JOHN:  Well, I would like to know what they’re going to do about the economy, like Gail 
was saying, and other issues of this country.  And the guys that I’m sort of wanting to 
look into a little deeper are John Dean and, or John Edwards and Howard Dean. 
 
MODERATOR:  And the reason? 
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JOHN:  Well, because they’re sort of out of the circle of politics in a sense of 
Washington, so maybe, you know, they would be some new blood coming in there, 
maybe there wouldn’t be as much lying when they get into office as there has been in 
the past four or five decades of politicians getting in there.   

I mean, I want to see what somebody looks like, they’re really going to do for us.  
And like Marco just said, let’s go from step one to step five or six and say, hey, you 
know, maybe this guy will finally do something for us and forget about the other people. 
 
MODERATOR:  Joe. 
 
JOE:  No surprise . . . I have to agree with Sue, but I will add a couple of things.  One is 
that let us know what you’re going to do for the future, not just what you’re going to do 
next week or month, whatever.  And let’s work on the economy and get the economy 
back where it needs to be. 
 
MODERATOR:  Final word, Moe. 
 
MOE:  I agree with the five-point plan, tell us what your plan is . . . the new years and 
the out years.  Give us a plan for the economy.  Give us a plan for healthcare.  Give us 
a plan for foreign policy.  I’d like to know more about Kerry, about John Edwards. 
 
MODERATOR:  You have done an absolutely magnificent job . . . place to start in all of 
this.  I hope you’ve had an enjoyable evening, but we’ve certainly learned a lot and I 
want to thank each and every one of you for your contribution and your help.  And the 
University of Pennsylvania, particularly the Annenberg Public Policy Center, thanks you 
very, very much.  Thank you.   
 
 
 
 
 
 
 


