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MODERATOR:  . . . With that, let’s go around the room and introduce yourselves.  If 
you give me your name, maybe tell me what you do, your occupation, and a hobby, a 
passion, some great interest of yours, or something that’s important in your life.  Let me 
start with Daniel.  Welcome. 
 
DANIEL:  Thank you.  My name is Dan.  I’m an aerospace engineer.  I work at Wright- 
Patterson Air Force Base.  I’m a federal employee.  I live in Miamisburg.  I’m married, 
and I have three children.  I guess the issue that’s maybe most on my mind is two of my 
kids are in college, and I’m shopping colleges for my third kid.  College education and 
the expense thereof is a big thing with me. 
 
MODERATOR:  Good.  Raul? 
 
RAUL:  My name is Raul.  I’m a fuel handler with Circo(?).  I forgot what . . .  
 
MODERATOR:  Any major interests.   
 
RAUL:  Major interests, just spending a lot of time with my two girls.  They’re younger, 
so they’re like 4 years and 18 months.   
 
MODERATOR:  Good.  Any particular things that you like to do if you have a little extra 
free time on your hands? 
 
RAUL:  Oh, go to the parks and just have the girls run around.  Feed the ducks, or 
whatever.  That’s always fun. 
 
MODERATOR:  Great.  Welcome. 
 
WILLIAM:  I’m Bill, or William.  I’m an art director for a trade show company.  I do 
advertising and marketing pieces for trade shows.  I’m married, and have two kids.  
They’re 18 years, well, going to be 19, and then I have a 5 year old.  We’re looking at 
college right now, and other issues like prescription drugs and so forth, as I have 
parents that are older.  I’m an ‘80s metal enthusiast, and a big Steeler fan. 
 
MODERATOR: Good.   
 
BILL:  I’m Bill.  I’m an account executive.  I’m in sales for a local contractor here in 
town.  I’m married, and I have three kids.  Unlike them, they’re out of college.  I’m a 
sports lover.  I play golf and tennis, and I’m a basketball junkie, really.  I love basketball 
more than anything. 
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MODERATOR:  Okay.  Good.  Anything but the kids and the wife, right? 
 
BILL:  Well, yeah. 
 
MODERATOR:  Okay. 
 
CHERYL:  Hi.  I’m Cheryl.  I’m a retired school bus driver and CDO(?) instructor.  I have 
two adult children.  My daughter is in her seventh year of college.  Someday I guess she 
can afford to take care of us, hopefully.  Our son is going to school right now to be a 
paramedic and a fireman.  My father lives with us.  He’s 76 years old.  He moved in two 
years ago, and his caregiver, really doesn’t require much care.  We do a lot of traveling. 
 
MODERATOR:  Great.   
 
JANET:  Hello.  I’m Janet.  I’m a retired healthcare practitioner for a respiratory 
therapist.  My passion is playing duplicate bridge, also golf.  I’m not nearly as good a 
golf player as I am a bridge player.  I have served on the board of the National Kidney 
Foundation in the past.   
 
MODERATOR:  Great. 
 
DEB:  Hi.  I’m Deb.  I live here in Washington Township.  I taught school for nine years, 
middle school art.  As soon as I got pregnant with my first child, I became a homemaker 
and that’s what I still am.  I’ve got an 18 year old who is going to go to college this fall in 
Florida.  I’ve got another son who’s going to be a freshman in high school.  My thing that 
I like to do is go look at antiques, buy antiques, decorate, and go to lunch and play golf.   
 
MODERATOR:  Sounds good to me.  
 
DEB:  Yeah. 
 
MODERATOR:  John? 
 
JOHN:  My name is John.  I’m a supervisor at the vote center downtown.  I’ve been 
down there for 30 years now.  I have three children.  Two of them are in college, and 
one of them is out of college.  I’m still paying for her, trying to find out about the other 
two.  I’ve been a high school football coach in the area for 18 years, so I’m a bit of a 
football fan, too.  I like to play golf, also.  A lot of golfers here.   
 
THERESA:  I’m Theresa.  I’m very happily married with two beautiful kids that are my 
interest and my passion. 
 
MODERATOR:  How old? 
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THERESA:  Eight and 10.  My life revolves around them.  I’m a very avid PTO member 
for five years now.  I’m very involved in their education, and basketball practice and 
cheerleading practice.   
 
MODERATOR:  Good. 
 
JERRY:  My name is Jerry.  I’m retired from NCR.  I have a home electronic business.  I 
have four children, and I’m retired.  I’m enjoying the works of my labor, and I travel and 
so forth.  I have grandchildren.  I’m involved in gardening, things of that nature.  I’m 
enjoying life after work, so to speak, and I’m enjoying it quite well. 
 
MODERATOR:  Great. 
 
JODI:  I’m Jodi, and I used to be a high school teacher.  I taught drama and English, 
and I was an elementary school counselor.  I loved it.  Same thing, I stayed home after I 
had my child.  She is 10 years old.  Love her.  She is just awesome.  I love working with 
kids.  In fact, I work with a group with choreography, and I’m also a puppet master and 
do puppets with another group of kids.   
 
MODERATOR:  Good.  Super. 
 
DANA:  I’m Dana.  Being a guy named Dana, I often use Mark.  My wife and I have four 
kids.  Two just graduated from college, one in school at the University of Dayton, and 
one who is going to be in second grade.  I’m a member of the Board of Trustees at the 
Centerville Education Foundation.  My wife and I have been active as volunteers in 
education for a number of years.   
 
MODERATOR:  Besides that, is that your full time . . .  
 
DANA:  Oh, no.  That is strictly interest.  For a living, I am in print advertising.  
 
MODERATOR:  Great.  Marvelous.  Okay.  Sounds good to me.  We have a lot of 
children with this group.  Let me start it off if I could just really quickly and ask you to 
give me a word or phrase, just quickly, to tell me what’s going on in America.  How do 
you feel about the way things are?  A word or a phrase.  Theresa? 
 
THERESA:  Upheaval. 
 
MODERATOR:  William? 
 
WILLIAM:  I just feel that there are no benefits anymore. 
 
MODERATOR:  Okay.  Good.  Raul? 
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RAUL:  Needs improvement. 
 
DANIEL:  Debate. 
 
MODERATOR:  Debate.  Dana? 
 
DANA:  I’d say needs improvement. 
 
MODERATOR:  Okay.  Deb? 
 
DEB:  Standards are falling apart. 
 
MODERATOR: Okay.  John? 
 
JOHN:  There’s a lack of communication. 
 
MODERATOR:  Cheryl? 
 
CHERYL:  Too much media. 
 
MODERATOR:  Good.  Janet? 
 
JANET:  Needs a good leader. 
 
MODERATOR:  Okay.  Jodi? 
 
JODI:  Teeter-tottering.  Where’s the honesty? 
 
MODERATOR:  Jerry? 
 
JERRY:  Morals. 
 
MODERATOR:  And Bill? 
 
BILL:  Unsettled. 
 
MODERATOR:  Tell me what’s happening.  What are the thoughts behind those words?  
Bill, what are you thinking about when you say unsettled? 
 
BILL:  I think the economy is an issue.  I think there’s still a question as to whether it’s 
coming back strong or not.  The situation in Iraq, in my eyes, is certainly unsettled.  
 
MODERATOR:  Jodi, what are you thinking?  Did you say teeter-tottering? 
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JODI:  Yes.  It seems like we’ll start to, you know, things are kind of looking good, and 
then they kind of teeter-totter back the other way.  It’s kind of like we’re flat.  That’s what 
it seems like. 
 
MODERATOR:  And why?  Why are you feeling that? 
 
JODI:  That’s just the first overall impression.  I, you know, working with kids, you see 
some good things happening and then there is kind of an always going back and forth. 
 
MODERATOR:  John, what was your word?   
 
JOHN:  Lack of communication. 
 
MODERATOR:  What do you mean by that? 
 
JOHN:  I’m thinking, you know, at different levels.  I don’t believe we’re getting all the 
information we should from our government.  Sometimes I wonder if I even believe 
some of the stuff I get from it.  I think in society, there’s a lack of communication.   
 
MODERATOR:  When you say not sure of what you can believe coming from the 
government, what are you talking about? 
 
JOHN:  Reports from Iraq, dealings with big business.  I understand that compromise 
and deals happen all the time, but to whose benefit?  How does that affect me?  The 
government’s there for us.  How are they affecting me?  They’re not there.  They’re not 
there for big business, but for themselves.  I’m more concerned, you know, a bit more 
overt with there dealings.  
 
MODERATOR:  And Jerry, how about yourself? 
 
JERRY:  I was just thinking about him talking about big business.  With Michael Moore, 
you know, there are a lot of important issues.  Of course, there was a movie, but it still 
makes people think about things that are going down.  It impresses on your mind that 
change is going on in this country and we need to look at it very strongly because we’re 
losing jobs and things seem to be draining, not improving for people.  As I said, the 
country should be better improved financially to help.   

Being an elder citizen, you know, our retirement is being questioned.  Our cost of 
living is, you know, our living expenses are going up.  Our retirement’s not going 
anywhere, so it’s kind of hard to live when you don’t have a fixed income anymore.  Our 
taxes, I have a home loan, my taxes are becoming exorbitant to a point I cannot longer 
afford to live there.  It’s painful.  I worked all my life to get my home, and taxes are going 
to eat me up.  That’s just the surface feelings I have. 
 
MODERATOR:  And, Cheryl, give me your thought.   



ANNENBERG PRESIDENTIAL FOCUS GROUP 

SWING VOTERS 

DAYTON, OHIO, JULY 13, 2004, 7:00 P.M. 

PAGE 6 

 

 
CHERYL:  For me, it’s just too much media.  I don’t believe anything anymore.  There 
are just so many sides to every story, and so much thrashing.  It seems like between 
the Republicans and the Democrats, everybody could do a better job, and yet nobody is 
doing a very good job.  I’m just overwhelmed with it all.  I don’t know who to believe.  It’s 
very hard to make a decision this time about our future because everything contradicts 
itself almost every day. 
 
MODERATOR:  And what overwhelms you?  Does anybody else feel overwhelmed? 
 
DEB:  Yes. 
 
MODERATOR:  Deb does.  Does anybody else?  Hands up if you feel sort of 
overwhelmed a little bit with all this?  William does.  What makes you feel 
overwhelmed? 
 
CHERYL:  I don’t know if it’s dishonesty or if it’s just that I don’t trust anything I hear, 
that overwhelms me.  I just like to be slapped with some honesty and let me make my 
own decisions.  That’s how I deal with my life, and yet, everything and every decision 
that’s made for me through the government, I don’t know if a bit of it is true.   
 
MODERATOR:  Theresa, let me hear you.  You were nodding when Cheryl was talking.  
What are you thinking? 
 
THERESA:  I think it’s just playing the political game.  I think that’s what we’ve just 
come to know, the political game.  Honesty just isn’t a part of it, and you just can’t 
believe anything that’s said.  You just have to dissect it for yourself.   
 
MODERATOR:  Okay.  How many people would say that the last 12 months have been 
a good period for America?  The last 12 months have been a good period for America.  
Hands up.  Nobody’s hands are up. 
 
MAN:  What are the other choices? 
 
MODERATOR:  How many would say it’s been a bad 12 months for America? 
 
MAN:  For the citizens? 
 
MODERATOR:  Yes.  A bad period.  David, why? 
 
DANA:  I grew up in the ‘50s and I think I grew up maybe naively.  But thinking that, 
economically speaking, the whole goal of this nation, this society, was that people who 
wanted to work and make a living could do so.  They would have that opportunity.  That 
people who were willing to work to get an education would have that opportunity.  I’m 
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not even sure that’s our consensus anymore.  It sure seems like it’s not, and that our 
society is heading away from those goals for all people. 
 
MODERATOR:  Bad period.  Deb, why? 
 
DEB:  Well, I think, generally, there is an ethical, moral, and work decline in our country.  
Certain standards that we’ve held dear all these years, you know, you can work and 
make a good living for your family, you have to be ethical, you have to be moral.  I feel 
that in all those cases, there’s been a decline in all of that. 
 
MODERATOR:  Do me a favor.  Write down any two images which will stay with you all 
year.  Anything that’s happened, any two images in your mind where you say, and it 
could be from any element of life, anything you saw in the newspaper, anything that you 
can remember.  Anything where you say, yeah, that’s an image that’s going to stay in 
my mind for a long time.  Everybody write something down.  Come up with two.   
 
MAN:  How far back? 
 
MODERATOR: Well, I’m saying six months, nine months, you know, I’m not trying to 
jump way, way back.  I’m just saying are there any images.  Bill, what did you write 
down? 
 
BILL:  First one is the abused Iraqi prisoners.   
 
MODERATOR:  Did anybody else put that down?  Raise your hands.  One, two, three, 
four, five, six, seven, and eight.  Why? 
 
MAN:  I think it was just splashed all over the papers.  It was on television all the time, 
and it stuck in my head for some reason. 
 
MODERATOR:  Daniel? 
 
DANIEL:  I wrote down . . .  
 
MODERATOR:  In case you write the Iraqi prisoners, just . . .  
 
DANIEL:  Yes, I did. 
 
MODERATOR:  And why? 
 
DANIEL:  Well, it was just so hurtful to the cause over there.  It did so much damage 
that it, you know, overnight, it changed the support we were getting. 
 
MODERATOR:  Yeah.  Anybody else?  John, just quickly a sentence. 
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JOHN:  It was the same thing.  It was not an American way to do things.  That’s not 
what we were there to do.  That’s what we were there to stop. 
 
MODERATOR:  Anybody else, anything else that jumped into their minds?  Anybody?  
William? 
 
WILLIAM:  I had the media and the beheadings. 
 
MODERATOR:  The beheadings.  Anybody else have the beheadings?  A couple of 
those.  Anything else?  What did you have, Jodi? 
 
JODI:  I had the picture of that girl who, wasn’t she, she lost her mother . . .  
 
MAN:  Her mother was killed. 
 
JODI:  Yes.  That wasn’t circulated a lot, but . . .  
 
MODERATOR:  Anybody else?  What did you have, Raul? 
 
RAUL:  California and gas.  It just came to my head. 
 
MODERATOR:  California meaning . . .  
 
RAUL:  I have family in California, and the cost of living out there is ridiculous.  You 
cannot, I mean, here you can work at McDonald’s and have your own place, and get by, 
barely.  Out there, forget it.  You’ve got to have, well, you can do that if you have like 
four or five different families. 
 
MODERATOR:  Okay.  And the gas was the other thing.  Does anybody, yes . . .  
 
WOMAN:  I put the Martha Stewart trial because, and also that would go with Tyco and 
Enron too.   
 
MODERATOR:  Does anybody else have any of those?  A couple of people did.  Okay.  
anything else I’m missing?  John? 
 
JOHN:  I had half time at the Super Bowl because of the showing, and the moral . . .  
 
MODERATOR:  Okay.  Does anybody else have anything to do with Janet Jackson? 
 
WOMAN:  That’s a good one. 
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MODERATOR:  Okay.  Great.  One other thing.  We happen to have a lot of people 
from the press back there, and my question is, they were hired to cover presidential 
campaigns, but they obviously covered it as professionals covering it from a different 
point of view.  What do they fail to understand about America as they’re covering the 
presidential campaign?  If they saw it through your eyes, how would they cover things 
differently?  What does the press fail to understand?  Anybody?   
 
MAN:  I feel that when I read stories or see things on the news that I’m getting an 
agenda from the person giving me the news.  I would like to see facts.  I would like to, 
you know, I feel like I’m getting a slant every time I read an article or see the news. 
 
MODERATOR: Okay.  I’m looking for something different.  That’s a great discussion 
point, but I’m just wondering, is there anything from your point of view where you say, 
gee, I wish they would understand this about me as they cover the presidential election 
or about Ohio or about where we’re at?  I won’t press it.  We’ll move on.  Yes? 
 
WOMAN:  I just don’t see any reason why a young man being beheaded should have 
ever been on any television station.  That just bothers me.  It bothers me to no end.  
 
MODERATOR:  Good.  Deb? 
 
DEB:  That plays into the terrorists’ hands.  That type of, I mean, the media’s doing their 
job for them by scaring us. 
 
MODERATOR:  Okay.  Janet? 
 
JANET:  I do feel that it’s important that we know what is actually happening.  I don’t, as 
harsh as it may have been, I don’t think that things of that nature should be hidden from 
us.   
 
MODERATOR:  Okay.  Good.  I’m going to move on, if I can.  Last week, John Kerry 
named John Edwards as his running mate.  First reaction? 
 
MAN:  Well, I voted for Edwards in the primary. 
 
MODERATOR:  Okay.  First reaction?  
 
MAN:  Positive. 
 
MODERATOR:  Okay.  Give me a word to describe your first reaction. 
 
WOMAN:  Not sure. 
 
MAN:  Good combination. 
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WOMAN:  Excellent choice. 
 
MODERATOR:  Okay.  I’d like to get more flavor coming from people. 
 
MAN:  I thought it was fresh. 
 
MODERATOR:  Fresh.  Good. 
 
WOMAN:  They compliment each other. 
 
MODERATOR: Okay.  Janet? 
 
JANET:  Youthful exuberance. 
 
WOMAN:  Glad it wasn’t Hillary. 
 
MODERATOR: Okay.  Bill? 
 
BILL:  What’s his background? 
 
MODERATOR:  Okay.  William? 
 
WILLIAM:  I was looking at young blood. 
 
MODERATOR:  Raul? 
 
RAUL:  A debater. 
 
MODERATOR:  A debater.  Daniel? 
 
DANIEL:  Smart from an election point of view. 
 
MODERATOR:  Smart from an election point of view.  Did it do anything to change your 
impression of Kerry?  Theresa says yes.  Why? 
 
THERESA:  Kind of putting me on the spot.  It definitely swayed my opinion towards the 
Kerry ticket because he’s young, because he has the more charismatic . . .  
 
MODERATOR:  Element.   
 
THERESA:  Yes.   
 
MODERATOR:  And so that was important? 
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THERESA:  It was important, especially after reading his background.  It kind of drew 
me too him because of his personal tragedy in his life, and because I read his wife’s 
personal history.  His whole familial background draws me to Edwards.  It’s important, 
just like Clinton, his background is important to push me away from him.  It’s important. 
 
MODERATOR: Okay.  Good.  Jerry? 
 
JERRY:  I think the dynamics of the duo, you know, it’s a good combination.  I thought it 
was a great pick.  Who else is there really?  The selection isn’t very good, but the 
people I like are running. 
 
MAN:  It improved my impression of Kerry because I think it’s difficult for any candidate 
to have as his Vice President somebody who is that charismatic, and you’re worried 
about being overshadowed by someone.  It showed that he had confidence that I kind of 
thought he wouldn’t have. 
 
MODERATOR:  Okay.  Good.  I’m going to switch topics.  Here’s what I’d like to do.  
I’ve got ten issues up on the table, ranging from energy and gas prices to taxes, the 
environment, terrorism, education, and more.  Now here’s what I want you to do.  I want 
you to look at the ten issues, and do a picture for me.  Okay?  For example, if all ten 
issues were of exactly even importance to you, you might make a picture that might look 
like this.  Okay?  A, B, C, D, E, F, and so on and so forth. 

Maybe one issue overwhelms everything else, and then you’d make a picture like 
that, but there’s another issue that’s fairly important, and then there are lesser or it could 
be that a couple of issues are really important, another one is sort of important, and a 
whole bunch are not.  So you can do your picture any way you want.   

All I’m going to ask you after you’ve drawn your picture is, what are you trying to 
say?  That’s all I’m going to ask you.  So it’s not as though you have to come up with 
the perfect artistic rendition, it’s just you’re trying to tell me, I look at these issues and 
here’s what’s really important.  If there isn’t something there that you really want to talk 
about, just put that down.  So can you draw me a little picture on a clean piece of paper 
that you have.  The best drawer can go home with the pencil, so there are all kinds of 
possibilities here.  Everybody about ready?   
 
WOMAN:  No. 
 
MODERATOR:  The pressure is unbelievable.  Okay.  All I’m going to ask you is a 
simple question.  What are you trying to say?  Let me start with Bill.  Are you about 
ready?   
 
BILL:  Yeah. 
 
MODERATOR:  Okay.  Bill, hold up your sheet of paper. 
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BILL:  I’m not quite done, but . . .  
 
MODERATOR:  That’s okay.  What’s Bill trying to say? 
 
BILL:  Are you asking me? 
 
MODERATOR:  Yes. 
 
BILL:  Okay.  The biggest issue I think in my life is probably jobs, unemployment, and 
the economy.  After that, I think education is of a concern.  There’s not enough money 
being put into education.  There’s not enough funding for schools, teachers, and 
etcetera. 
 
MODERATOR:  So those are the things that are driving you right now? 
 
BILL:  Yes.  And then the third biggest thing, as I see it, is the situation in Iraq. 
 
MODERATOR:  But substantially less than the other two? 
 
BILL:  Yes. 
 
MODERATOR:  Okay.  Good.  William, what are you trying to say?  Show me your 
picture.  Okay.  Good.  What are you trying to say? 
 
WILLIAM:  I’m basically saying, you know, I’m looking at healthcare, prescription drugs 
as a top priority, and then jobs is my third.  I have a note at the bottom and it’s, well, let 
me double check that.  The environment, you know, I just feel that there are more 
important things that need to be resolved first in America than outside of it. 
 
MODERATOR:  Okay.  Jodi, what are you telling me?  Show me your picture.  Okay.  
Good.  What are you trying to say?  Hold it that way so they can see it. 
 
JODI:  It’s really kind of interesting because I just did it and I didn’t think about it.  I had 
jobs at the top because the outsourcing thing bugs me.  Budget and taxes were my big 
ones, and they all relate to each other.  I guess the environment would be on the 
bottom.  I think that these things need to have a stable . . .  
 
MODERATOR:  And where’s Iraq? 
 
JODI:  That one I was still thinking about where I would, well, I would stick it up at the 
top. 
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MODERATOR:  Okay.  Good.  You’ve got a nice picture over there.  Hold it up.  I like it.  
You’ve got jobs and . . .  
 
WOMAN: I’ve got jobs, oh, yeah, definitely.  That’s number one.  And then equal down 
from that are terror, education, health, and the war.  Then the smallest would probably 
be the environment, and then budget and taxes would be number two. 
 
MODERATOR:  Okay.  Janet, what do you have? 
 
JANET:  Healthcare and prescriptions, the war in Iraq, and then I think I had taxes and 
terrorism.  The environment would be the last thing that I would be concerned with. 
 
MODERATOR:  So what Janet’s trying to tell the people running for President is what? 
 
JANET: What am I trying to tell them? 
 
MODERATOR: Yes. 
 
JANET:  I feel like we need to develop some sort of health plan here for our people 
because there are foreign countries that have health plans, and we really do not.  We 
have people who can’t afford to buy any insurance at all.  The cost of prescriptions is 
exorbitant.  I would like to see us get out of the war. 
 
MODERATOR:  That’s good.  Go ahead. 
 
JANET:  I was just going to say, I’m not certain about taxes, and whether increasing 
taxes is going to be a good thing or not. 
 
MODERATOR:  Okay.  Anybody else want to say something before we move on?  How 
many said that jobs and unemployment were number one in their concern?  Hands up if 
you said jobs were important.  You’ve got two, four, six, well, half the group said that as 
the number one concern.  How many had Iraq as their number one concern?  Three 
people.  Daniel, why don’t you give me a quick view of your issues? 
 
DANIEL:  I’ve got Iraq, the war in Iraq, and Homeland Security kind of like as two new 
things that are square instead of oval.  We’re at war for the first time in a long time 
during an election year, so that's kind of critical.  The other things, I’ve got education as 
my biggest thing, and then it’s surrounded by unemployment and taxes.  Other items 
are kind of there across the bottom. 
 
MODERATOR:  Okay.  Great.  John, real quick. 
 
JOHN:  Yeah.  I was glad you separated Iraq from terrorism.  I think that terrorism in the 
most important thing this generation is going to have to face and defeat.  I don’t agree 



ANNENBERG PRESIDENTIAL FOCUS GROUP 

SWING VOTERS 

DAYTON, OHIO, JULY 13, 2004, 7:00 P.M. 

PAGE 14 

 

with Iraq.  I think Iraq and terrorism are two separate things now.  I wrote it down as 
that.  I think terrorism is the most important thing that this generation is going to have to 
face. 
 
MODERATOR:  Okay.  Good.  Let me move on if I can, and is there any area where 
you see the candidates and you say, boy, there’s just too much bickering and fighting 
over something that’s not important?  Do you see this sort of going back and forth?  
Anything where you say, too much? 
 
DANIEL:  Yes.  Gay marriages.   
 
MODERATOR:  Gay marriage.   
 
DANIEL:  Especially the Constitutional Amendment. 
 
MODERATOR:  Okay.  Too much talk about gay marriage.  Anybody else feel that 
way?  Hold it, boy, that’s a lot of people.  Let me just count.  One, two, three, four, five, 
six, seven, eight, nine, and ten.  Important to you that they talk about this, Bill? 
 
BILL:  It’s important, but not that big of an issue. 
 
MODERATOR:  Okay.  Dana? 
 
DANA: I would say the same thing.  It is an important issue to me, especially with 
conservative issues, but that’s not going to make or break this election for me. 
 
MODERATOR: Okay.  Daniel, why does it bother you?  What are you trying to tell me? 
 
DANIEL:  It bothers me that they would seriously consider amending the Constitution 
over an issue like marriage.  I mean, there’s been 27 Amendments to the Constitution, 
and this just doesn’t seem to rise to the same level of need.  It’s kind of like, you know, 
we’ve wasted two amendments, one with prohibition and one taking it back out.  It’s kind 
of like that social kind of issue that ought to be handled at the state level or at some 
other level. 
 
MODERATOR:  Okay.  Anybody else?  Gay marriage.  Anybody else want to make a 
statement?  Dana, you raised your hand, too much discussion? 
 
DANA:  I’d say there’s just too much, I mean, to me, it’s just a social issue and I feel 
that there are more important topics that need to be taken care of and discussed way 
before that.  I mean, blitzing us with the media over this whole situation is . . .  
 
MODERATOR:  Anybody else?  So that’s the one issue where you say the candidates 
spend too much time and too much attention.  Okay.  Good.  Everybody wrote down on 
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the card the person that they’re in favor of in terms of the election.  Let me go around 
and I’m going to ask you to read me what you have on the card, understanding that 
some of you are undecided and you wrote down undecided because that’s who you 
were.  Then just give me the main reason for your choice or where you’re at.  Let’s start 
with Daniel. 
 
DANIEL:  Undecided, but leaning towards George Bush.  I think primarily because we 
are in a war right now, not just the Iraqi war, but the whole war against terrorism.  It may 
not be the best time to change leaders when you’re in the middle of something like that.  
I don’t agree with everything George has done, but that’s kind of why I’m leaning where 
I’m leaning. 
 
MODERATOR: Okay.  Good.   
 
MAN:  John Kerry.  I feel strongly.   
 
MODERATOR:  And why? 
 
MAN:  Because, I don’t know, I just feel that we need to go in a new direction, a new 
change because where we’re going at these last couple of years, as far as 
unemployment and everything, it doesn’t seem like we’re going where we need to go.   
 
MODERATOR:  Good.  William? 
 
WILLIAM:  I’m undecided.  I just feel like we’ve been coasting for the longest time now, 
and I’m still doing some research on the candidates.  I’m not for sure yet.  I feel that, 
you know, we’re in this war, but then there’s some new guys coming up, and I’m 
possibly willing to give them a chance.  I’m still on the line. 
 
MODERATOR:  Okay.  Bill? 
 
BILL:  I’m undecided also.  I voted for George Bush in 2000, but I don’t know if this 
country or my personal situation is better than what it was four years ago, and that’s 
what’s making me undecided. 
 
MODERATOR:  Okay.  Cheryl? 
 
CHERYL:  I’m undecided, but I’m leaning towards George Bush mainly because I 
haven’t seen anything yet that makes me, oh, I also voted for Bush in 2000.  Even 
though I don’t like the way that things are right now, I don’t know that they’ll improve, so 
until I see something else to change my mind, I’m still hanging there. 
 
MODERATOR:  Okay.  That’s good.  Janet? 
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JANET:  John Kerry.  I do not feel strongly.  I would like to hear more of his policy and 
his platform as to what he actually plans to do. 
 
MODERATOR:  And what got you to Kerry to begin with?  Did you vote for Gore in 
2000? 
 
JANET:  Yes. 
 
MODERATOR:  Okay.  And what got you to Kerry right now? 
 
JANET:  I am not very happy with George Bush.  
 
MODERATOR: Okay.  Deb? 
 
DEB:  I am totally undecided.  I could go either way.  I feel that George Bush is strong, 
brave, and he’s got guts, but I think that he went the wrong way.  I think the economy is 
horrible.  John Kerry, I think he’s really smart, more thoughtful, and not as fast to act, 
but I’m not sure if he’s strong.  Maybe there’s a little weakness there, I’m not sure.  I 
want to know how he feels, and what he’s going to do to make the economy a little 
better. 
 
MODERATOR:  Great.  John? 
 
JOHN:  Undecided, but leaning towards John Kerry because I’m leaning away from 
George Bush.  I don’t know who said it earlier, William or Raul, but there needs to be a 
new direction.  We don’t have to turn 180 degrees, but there needs to be a different 
direction. 
 
MODERATOR:  Good.  And did you vote for Gore in 2000? 
 
 
JOHN:  Yes, I did. 
 
MODERATOR:  Okay.  Good.   
 
WOMAN:  I’m undecided, but leaning towards George Bush.  I think the economy isn’t 
all George Bush’s fault.  I think it’s Enron and a lot of the company problems.  Along 
with 9/11, the economy wasn’t all George Bush’s fault, and I think it’s starting to recover.  
I’m also worried about the war on terrorism, and a lot of the guts issues with John Kerry. 
 
MODERATOR:  When you say guts issues, just to help me understand the words there, 
what . . .  
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WOMAN:  George Bush has shown that he has the ability to stand strong, and I’m not 
sure if John Kerry has that ability. 
 
MODERATOR:  Okay.  Jerry? 
 
JERRY:  I’m on the top of the fence like most people here.  I haven’t made up my mind, 
but I’m still leaning toward the Kerry ticket.  The Vice President selection was great, and 
I’ll probably go that route.  I’m too, I mean, Bush has shown an aggressive attitude and 
he makes decisions, but I’m not sure they’re that good.  The problem is that he led us 
into a war that I don’t think he should’ve gotten into so prematurely.  He should have 
took more time to get our people involved in such a big act of war.  Our boys and people 
are getting killed, dying every day because of it.  I’m leaning towards Kerry actually. 
 
MODERATOR:  Great.  Jodi? 
 
JODI:  I said undecided, but leaning towards George Bush.  I guess I’m kind of 
undecided because I want to know the whole outsourcing issue.  That’s a really big 
issue. 
 
MODERATOR:  Why is outsourcing so big to you? 
 
JODI:  I hear that we’ve created all these jobs, but what types of jobs are they?  Are 
they at Burger King flipping burgers or, you know, professional jobs where you spend all 
this money to get a master’s degree?  Are those jobs leaving?  It seems like those jobs 
and the little jobs that are being created are, you know, like ones you were saying that 
you can’t support yourself on, like in California. 
 
MODERATOR:  And so the reason I’m undecided but leaning to Bush is? 
 
JODI:  I think he does have guts.  I think that with 9/11 happening and he said we’re not 
going to stand for this.  If you’re going to take part in this, then you’re going to have to 
deal with us. 
 
MODERATOR:  Okay.  Great.  Dana? 
 
DANA:  See, I am undecided, but leaning towards John Kerry.  I did vote for Bush in the 
last election.  I would say that I agree with what Theresa said quite a bit that the 
economy is not entirely Bush’s fault.  9/11 sure hit it and all of the corporate scandals hit 
it.  I would say I’ve been very disappointed in the response from the current 
administration, and that’s why I’d be leaning more toward Kerry. 
 
MODERATOR: Great.  Okay.  Excellent answers, by the way.  Tell me something.  
What’s the one thing you’re looking for?  You could either be looking for it from Kerry or 
from Bush.  It’s going to help you decide.  What’s the one thing you’re looking for?  
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Anybody got something?  As I look ahead towards the next six months, I mean, I know 
when Jodi tells me outsourcing, clearly what you’re saying is I want to see who’s going 
to deal with that issue and how they’re going to deal with it because it’s important to me.  
  Does anybody else have something, whether it be a quality or something else?  I 
mean, I think that Deb said she was wondering is Kerry going to be strong.  So that’s 
something that you’re looking for.  Anybody else have something that I’m looking for?  
This is what I’m trying to discover over the next six months or four months.   
 
WOMAN:  I’m thinking honesty. 
 
MAN:  I’m thinking the same thing. 
 
MAN:  Honesty or character. 
 
WOMAN:  Yeah. 
 
MAN:  Step up. 
 
WOMAN:  I can tell you everything and make it all rosy, but your actions will tell me.  It’s 
the whole actions speak louder than words.   
 
MODERATOR:  Okay.  
 
MAN:  I think Bush took a hit with weapons of mass destruction.  I can’t believe, I mean, 
why’d you go in?  Yes, we had to get rid of Saddam.  It was the thing to do.  I agree, but 
we didn’t have a good reason to go in. 
 
MAN:  But some of the other countries that are bad guys too are . . .  
 
MAN:  Absolutely.  If, you know, we could discuss that forever.  What I’m telling you is 
that he said they had weapons of mass destruction, well, show me the money.  Show 
me something.  Hey, good with Syria.  Great.   
 
WOMAN:  He also had bad information too.  I truly believe he did. 
 
MODERATOR:  And is that his fault or . . .  
 
WOMAN:  The people around him.  He had bad information on what was there and 
when the treat . . .  
 
MAN:  Well, ultimately, he’s accountable.   
 
MAN:  Yes. 
 



ANNENBERG PRESIDENTIAL FOCUS GROUP 

SWING VOTERS 

DAYTON, OHIO, JULY 13, 2004, 7:00 P.M. 

PAGE 19 

 

WOMAN:  And I think he would . . .  
 
MAN:  It’s the hardest job in the world, but you’ve got to have good people around you.  
That’s the whole ticket.  He has some good people, you know, Colin Powell, you know, I 
love him to death, people like that.  But the whole idea is who you’re going to surround 
yourself with.  That’s why Kerry’s vice presidential pick was so good. 
 
MODERATOR:  Janet? 
 
JANET:  I just feel that George Bush was eager to accept the bad information because I 
feel that he wanted to then jump, you know, his father with Saddam Hussein. 
 
MODERATOR:  Let me hear from Cheryl, followed by Jerry. 
 
CHERYL:  Well, I agree that Bush was a little too froggy, but . . .  
 
MODERATOR:  Too what? 
 
CHERYL:  Froggy.  That’s what we call it.  He was a little too froggy.  He jumped too 
quickly, but when you think about 9.11 and then you hear later about how he had 
information, but he didn’t act on it, so if that’s so, still, I don’t believe anything I hear.  If 
that’s so, then maybe that’s why he acted quicker than maybe he would have if that 
hadn’t happened.  Yet, I don’t think he had a plan of how to get out and that, you know, 
you don’t get in a fight if you don’t know where the exit is.  That’s just the one thing that I 
don’t like about him.   

You know, I have a 21-year-old son, and when I watch it on television and there 
are these young kids over there, and that could be my child, I am so glad that my child 
is here and that he’s safe, and yet I feel selfish because there are so many over there.  I 
don’t even know how many are over there, but they’re everywhere.  We’re out there 
policing the entire world, and it takes a lot of young people to do that.  I just wish there 
was an easy answer, but I still feel safer with Bush making the decision than I do with 
Kerry. 
 
MODERATOR:  Jerry?  What did you have from Janet? 
 
JERRY:  Yes.  One of the issues that I am concerned about has already been said.  
Bush is trying to hold up the Northwest hot area to get our wood population and they’re 
going to tear down a lot of trees.  They’re holding up to a commercial population and 
going in and destroying part of our environment.  I’m really concerned for the future of 
our country with what’s going on with the environment and the laws.  It just seems like 
he wasn’t, well, the money issue is there, and him and his buddies want to get more 
money out for themselves.  That’s just one of the things. 
 
MODERATOR:  Deb? 
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DEB:  Well, I keep hearing that people say they think George Bush is strong.  Well, how 
strong a leader was he during the terrorists’ acts?  He sat there for seven minutes and 
did nothing.  To me, that is not a strong leader, I mean, he couldn’t make a decision.  It 
was obvious.  And I don’t think that there is anything that I’m aware of that says that 
John Kerry would not be a strong decisive leader.  He is a former veteran and I think he 
has a good record.   
 
MODERATOR:  Good.  Let me just continue on in the broader range.  Just very quickly 
so we don’t run behind.  Where has the Bush Administration excelled?  What do you 
admire the most, Daniel? 
 
DANIEL:  I think Bush, well, when he became President, put together a fairly strong 
Cabinet team.  I think they, you know, they’ve made some mistakes, but who wouldn’t.  I 
think they have a pretty good plan and they know what to do and stick to it. 
 
MODERATOR:  Okay.  Where’s the Bush administration excelled?  Where has the 
President excelled in your estimation, Bill? 
 
BILL:  That’s a good question.  Maybe his tax policy.  Again, I look at this as how it 
benefited me, so I would say that is something that I saw a little more money, personally 
for myself, so maybe there. 
 
MODERATOR:  Jodi, where’s the administration itself? 
 
JODI:  I liked the tax check in the mail too.  It’s nice to get some of my money back, but 
I also feel like they honestly where trying to be honest with or trying to do what was 
right.  That’s my overall feeling. 
 
MODERATOR:  Okay.  Theresa? 
 
THERESA:  I think trying to make tax cuts and trying to do what was right for the middle 
class. 
 
MODERATOR:  Okay.  How many of you agree that his tax cuts and what he’s done on 
physical policy and taxes is good?  We’ve got one, two, and three.  Can I get any other 
hands up here?  Cheryl, you didn’t join them.  Daniel, why not? 
 
DANIEL:  I like the idea of the tax cuts, but I think if we look back like at Reagan, so 
often it’s compared to Reagan and how the economy grew after that.  I think that 
Reagan’s tax cuts wisely targeted more lower and middle-income people.  I think aside 
from economic distribution and the fairness issue, even setting all that aside, I think it 
helps the economy more when more of the money goes to lower and middle-income 
people because then it circulates in the economy faster. 



ANNENBERG PRESIDENTIAL FOCUS GROUP 

SWING VOTERS 

DAYTON, OHIO, JULY 13, 2004, 7:00 P.M. 

PAGE 21 

 

 
MODERATOR:  Okay.  Dan, you didn’t raise your hand?   
 
DANIEL:  Yeah.  I just don’t like what the tax cuts do to the federal budget deficit.  I 
think that’s a longer term worry than that’s only exasperated by him.  I’d rather see 
Congress and the President be a little smarter with currently how they spend. 
 
MODERATOR:  I’m going to do a couple of other things.  We’re going to have to move 
along.  Let me start out by asking you this.  What’s the finest hour of President Bush?  
What’s his finest hour, Dana? 
 
DANA:  I think 9/11 when he stood on the mound at Yankee Stadium and threw out the 
pitch.  
 
MODERATOR:  Okay.  Finest hour.  
 
WOMAN:  I was going to say his handling of 9/11.   
 
MODERATOR: Okay.  Good.  Finest hour.  
 
MAN:  He connected with us.   
 
MODERATOR:  Why was that so great?  How did he connect? 
 
MAN:  I felt like he was connecting with each and every one of us as to how we felt after 
having been attacked so savagely.  He captured it beautifully.   
 
MODERATOR:  Okay.  Good.  9/11.  Anybody else? 
 
MAN:  9/11. 
 
MODERATOR:  Anybody else got something besides 9/11?  Finest hour for the 
Administration or for the President? 
 
WOMAN:  I think when he arrived by helicopter on the battleship at the end of the major 
conflict, before we saw the aftermath of it, it seemed like he had a victory. 
 
MODERATOR:  When it seemed like we had a victory. 
 
MAN:  I thought going to Iraq in a surprise visit to the troops. 
 
MODERATOR:  Good. 
 
MAN:  I think he’s sincere when he does that.   
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MODERATOR:  Good.  We agree.  Cheryl, anything else? 
 
CHERYL:  I totally agree with the Thanksgiving thing. 
 
MODERATOR:  Great.  What about the lowest point of the administration?  Low point. 
 
RAUL:  Still in the war. 
 
MODERATOR:  Still in the war, says Raul.  
 
WOMAN:  The fact that there were no WMD’s. 
 
MODERATOR:  No WMD’s.  Low point, weapons of mass destruction.  Okay.  Anything 
else? 
 
WOMAN:  Everyone blaming everyone else for the prisoner abuse. 
 
MODERATOR:  Okay.  Not standing up on the prisoner abuse.  Good.  Anybody else?  
Okay.   
 
MAN:  I’d say not as dramatic, but as important, after all the corporate scandals broke, I 
thought the response was weak. 
 
MODERATOR: Okay.  The response on the corporate scandals was weak.  Good.  
Anything else?  And one other thing.  The President as Commander in Chief, what’s 
your feeling?  Good Commander in Chief, okay, or what are your feelings?  How is he 
as Commander in Chief?  Any feelings on that, Bill? 
 
BILL:  I think he’s got a lot of good experienced people behind him that have helped 
him.  I don’t know if that says that he’s been a good commander himself, but he’s 
surrounded himself with people that have that kind of experience.   
 
MODERATOR:  Okay.  Anybody in particular you can think of? 
 
BILL:  Colin Powell and Dick Cheney.   
 
MODERATOR: Good.  The President as Commander in Chief.  You’re sort of holding 
your fingers over your mouth, Dan.  What are you thinking? 
 
DANIEL:  I think he’s a reasonably good Commander in Chief.  I think he’s decisive.  
He’s turned the war over to his military commanders with a clear objective. 
 
MODERATOR:  Good.  Anybody else?  Deb? 
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DEB:  I think he’s a cowboy. 
 
MODERATOR:  A cowboy meaning what? 
 
DEB: Well, I think he really acts fast and he’s a little bit of a loose cannon.   
 
MODERATOR:  A loose cannon.  Anybody else, Dana? 
 
DANA:  I agree.  I think he’s a military leader.  He’s packaged as a strong let’s go in and 
kick butt attitude, but that’s all I feel from him.  I don’t see him giving any payback or 
benefits to us.  Otherwise, as a Commander in Chief, I like that, but that’s it. 
 
MODERATOR: Good.  What’s the one lesson that you hope that George Bush has 
learned from his first term?  What’s the one lesson that you hope he’s learned from the 
first four years, John? 
 
JOHN:  I think we’ve touched on it.  He has to get better information before he makes 
decisions or if he’s not getting good information replace the people that are giving him 
the information and get somebody who can. 
 
MODERATOR:  Okay.  Jodi, what’s the one lesson that you’ve hoped he’s learned from 
the first four years? 
 
JODI:  I’m with John.  Make sure your information is correct. 
 
MODERATOR:  Okay.  Others?  Theresa? 
 
THERESA:  Just that, well, I want to say that there’s consequences for the actions, but 
it sounds so childish.  There’s far-reaching consequences so that he sees the faces that 
all of his actions are touching.  Maybe that the soldiers’ families and that he’s seen the 
families of the soldiers that are dying, and that maybe he rethinks because even what I 
thought was such a great idea, yeah, I’m not thinking is such a great idea anymore.  
Maybe he needs to rethink. 
 
MODERATOR:  Yeah.  Raul, what do you hope he’s learned in the first four years? 
 
RAUL:  Just like what everyone is saying.  Just think, you know, how everything’s been 
going on the last four years and reflect on everything.  You always see on television on 
like VH1, you know, videos of the ‘70s and ‘80s, well, reflect back on the last four years 
and see what has happened.  Take a step away from yourself to say, hey, look, the war 
is happening, the economy, and look at everything, and just try to look at it from a step 
back to see that everything is not really going very well. 
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MODERATOR:  Cheryl, last point. 
 
CHERYL:  I just want him to keep his faith. 
 
MODERATOR: Keep his faith. 
 
CHERYL:  No, I want him to keep us safe. 
 
MODERATOR: Oh, keep us safe.  Good.  Okay.  Let me switch.  This is the lightning 
round.  I’m going to read you names of various people in public life and I want you to 
give me a word or a phrase to describe your attitudes and feelings towards that person.  
If I were to say Nancy Reagan, don’t say former first lady.  I know she was a former first 
lady.  I want to know what you’re feeling and those attitudes.  I’m going to start off with 
John McCain.  Deb, word or phrase. 
 
DEB:  Hard line. 
 
MODERATOR:  John? 
 
JOHN:  Quite a human being. 
 
MODERATOR: Okay.  Jodi, word or phrase. 
 
JODI:  Nothing is coming. 
 
MODERATOR:  Daniel? 
 
DANIEL:  Straight shooter. 
 
MODERATOR:  William? 
 
WILLIAM:  He was kind of funny on Saturday Night Live. 
 
MODERATOR: Okay.   
 
WOMAN:  He seemed very real. 
 
BILL:  Very strong person. 
 
MODERATOR:  Dana? 
 
DANA:  Honest. 
 
MODERATOR:  Okay.  Janet? 
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JANET:  Would’ve made a great President. 
 
MODERATOR:  Okay.  John Ashcroft.  Dan? 
 
DANIEL:  Tough job. 
 
MODERATOR:  Cheryl, word or phrase, John Ashcroft. 
 
CHERYL:  Nothing comes to mind. 
 
MODERATOR:  Okay.  Janet? 
 
JANET:  I’m uncertain on that one. 
 
MODERATOR:  Okay.  Anybody?   
 
MAN:  Shadowy. 
 
JERRY:  Inexperienced. 
 
MAN:  Doctrinaire. 
 
MODERATOR:  Jodi? 
 
JODI:  I’d have to say a tough job. 
 
MODERATOR:  Okay.  Anybody else?  Okay.  John Edwards?  Theresa? 
 
THERESA:  Hard worker. 
 
MODERATOR:  Bill? 
 
BILL:  Charismatic. 
 
MODERATOR: Dan? 
 
DANIEL:  Exuberant. 
 
MODERATOR:  Dana? 
 
DANA:  Willing to make a real change. 
 
MODERATOR:  Raul? 
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RAUL:  Useful. 
 
MODERATOR:  Jodi? 
 
JODI:  Very young. 
 
MODERATOR: John? 
 
JOHN:  Exciting. 
 
MODERATOR:  Deb? 
 
DEB:  Same, excited. 
 
MODERATOR:  Cheryl? 
 
CHERYL:  Exciting. 
 
MODERATOR:  Janet? 
 
JANET:  Willing to fight for the underdog. 
 
MODERATOR:  Okay.  George W. Bush, William, word or phrase? 
 
WILLIAM:  Strong military man. 
 
MODERATOR:  Jodi? 
 
JODI:  I was going to say strong and honest. 
 
MODERATOR:  Okay.  Dana? 
 
DANA:  Decisive. 
 
MODERATOR:  Daniel? 
 
DANIEL:  Maybe not trustworthy. 
 
MODERATOR:  Okay.  Maybe not trustworthy.  Deb? 
 
DEB:  Acts before he thinks. 
 
MODERATOR:  John? 
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JOHN:  Not trustworthy. 
 
MODERATOR:  Theresa? 
 
THERESA:  I say outstanding. 
 
MODERATOR:  Jerry? 
 
JERRY:  Doubtful. 
 
MODERATOR:  Raul? 
 
RAUL:  Just needs to get back. 
 
MODERATOR:  Bill? 
 
BILL:  Kind of a buzzling(?) guy. 
 
MODERATOR:  What makes him a buzzling(?) guy? 
 
BILL:  I don’t know where he’s coming from sometimes. 
 
MODERATOR:  Why not? 
 
BILL:  I just can’t quite figure it out.  That’s why I’m undecided as to who I’ll vote for.  I 
can’t figure out whether he’s sincere, whether he’s smart enough, or whether he’s 
strong.  Sometimes he shows me a little bit of this, a little bit of that, and it bothers me 
sometimes.  I’m all for some of the things he does and other things I’m questioning. 
 
MODERATOR:  Yeah.  Dan, what was your word?  Was it trustworthy? 
 
DANIEL:  Trustworthy.   
 
MODERATOR:  Not trustworthy. 
 
DANIEL:  Perhaps not.  He does seem to have hidden agendas.   
 
MODERATOR:  Okay.  All right.  Let’s just do a couple of others.  Ralph Nader?  Word 
or phrase.  Janet?  Deb? 
 
DEB:  Too ‘70s. 
 
MODERATOR:  Too ‘70s.  That’s not a highway.  William? 
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WILLIAM:  A fossil. 
 
MODERATOR:  Raul? 
 
RAUL:  Old. 
 
MODERATOR:  Jodi? 
 
JODI:  Old. 
 
MODERATOR:  Jerry? 
 
JERRY:  I’d say the same thing, old. 
 
MODERATOR:  Good.  When Jerry’s saying old, you know . . .  
 
[Simultaneous discussion] 
 
MODERATOR: Okay.  Bill Clinton.  Jodi? 
 
JODI:  Don’t trust him. 
 
MODERATOR:  Bill Clinton, word or phrase.   
 
MAN:  Untrustworthy. 
 
WOMAN:  Excellent President. 
 
WOMAN:  He has control issues. 
 
MODERATOR:  Bill, word or phrase? 
 
BILL:  No morals. 
 
MODERATOR:  No morals.  William? 
 
WILLIAM:  I’d say the same thing.  No morals, sexaholic, and . . .  
 
MODERATOR:  Okay. 
MAN:  No morals. 
 
MODERATOR:  Daniel? 
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DANIEL:  Good communicator. 
 
MODERATOR:  Good communicator.  Okay.  John Kerry, word or phrase.  Dana? 
 
DANA:  Ambivalent. 
 
MODERATOR: Deb? 
 
DEB:  Too serious and staid. 
 
MODERATOR:  Okay.  Janet? 
 
JANET:  Needs to loosen up. 
 
MODERATOR:  Cheryl? 
 
CHERYL:  Talks out of both sides of his mouth. 
 
MODERATOR:  Bill? 
 
BILL:  A little uptight. 
 
MODERATOR:  William? 
 
WILLIAM:  A little stiff. 
 
MODERATOR:  Raul? 
 
RAUL:  Change. 
 
MODERATOR:  Okay.  Jerry? 
 
JERRY:  Relax. 
 
MODERATOR:  Relax meaning? 
 
JERRY:  Tell him to relax. 
 
MODERATOR:  Theresa? 
 
THERESA:  Undecided. 
 
MODERATOR:  You don’t know what you think.  And did I get Jodi? 
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JODI:  He seems real . . .  
 
MODERATOR:  . . . I want to get that word right.  Too polished? 
 
JODI:  Yeah.   
 
MODERATOR:  What’s the word? 
 
JODI:  Schmultzy. 
 
MODERATOR:  Schmultzy.  Okay.  Laura Bush.  Theresa? 
 
THERESA:  Classy. 
 
MODERATOR:  Deb? 
 
DEB:  Supportive. 
 
MODERATOR:  William? 
 
WILLIAM:  I have no comment. 
 
MODERATOR:  Daniel?  Anybody else? 
 
MAN:  Education. 
 
MAN:  I thought she developed into a fine first lady. 
 
MODERATOR:  Fine first lady.  Good.  Anybody else? 
 
WOMAN:  Very caring. 
 
MODERATOR:  Okay.  Good.  Who did I leave out?  Oh, Dick Cheney?  Janet, word or 
phrase? 
 
JANET:  Wants to be President. 
 
MODERATOR:  Dick Cheney.  Bill? 
 
BILL:  Heart condition. 
 
MODERATOR:  Dick Cheney.  Jodi? 
 
JODI:  Mystery. 
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MODERATOR:  Dana? 
 
DANA:  Big business. 
 
MAN:  Experienced. 
 
MODERATOR:  Experienced.  Raul? 
 
RAUL:  Who’s that? 
 
MODERATOR:  What are you trying to say? 
 
RAUL:  I’m just saying, oh, we finally get to see you Dick Cheney after hiding for all this 
time.  Everybody’s like, oh, who’s that? 
 
MODERATOR:  Okay.  Good.  
 
MAN:  I was just thinking he’s like a shadow. 
 
MODERATOR:  Okay.  Anybody else?   
 
MAN:  Intelligent. 
 
MAN:  Very smart guy. 
 
MODERATOR: Anybody else?  John? 
 
JOHN:  Missing. 
 
MODERATOR:  Missing.  Okay.  Good.  Final person.  Colin Powell.   
 
MAN:  Presidential. 
 
WOMAN:  I love him. 
 
MODERATOR:  Colin Powell. 
 
WOMAN:  I like him. 
 
BILL:  Sharp individual. 
 
MODERATOR:  Cheryl? 
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CHERYL:  Very stable. 
 
MODERATOR: Okay.  Good.  Let me try one thing in terms of, well, let’s suppose each 
of these people were your neighbor next door.  Just tell me what kind of neighbor would 
they be?  Let’s look, and we’re not going to say they’d have the Secret Service or any of 
that stuff.  George Bush is your next-door neighbor.  Tell me what kind of next-door 
neighbor he would be.   
 
MAN:  Good barbecues. 
 
MODERATOR:  Okay.  Anybody?  Just throw it out. 
 
MAN:  Folksy. 
 
WOMAN:  He’d probably be helpful. 
 
MODERATOR:  What else?  Anybody else?  He’s your next-door neighbor?  
 
WOMAN:  You can count on him to help if you needed it. 
 
MODERATOR:  Okay.  You can count on him. 
 
MAN:  I think he’d be a good friend. 
 
MODERATOR:  Good friend.  Okay. 
 
MAN:  Friendly. 
 
MODERATOR:  Anybody else?  What’s the yard going to look like?  How about the 
house?   
 
WOMAN:  I think he’d be outside a lot. 
 
MODERATOR:  Outside a lot.  Okay.  Anybody else? 
 
MAN:  Well maintained . . .  
 
[Simultaneous discussion] 
 
MODERATOR:  What else?  Anybody else?  Okay.  Let me move on.  John Kerry’s 
your next-door neighbor, tell me about him. 
 
MAN: Quiet.   
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MAN:  Aloof. 
 
WOMAN:  Reclusive. 
 
WOMAN:  Formal parties.   
 
WOMAN:  That’s what I was thinking too. 
 
MODERATOR:  Formal parties, aloof, quiet.  And what else?   
 
MAN:  Free ketchup. 
 
MODERATOR:  Anybody else?   
 
WOMAN:  Somebody I’d wave at, but never get to know. 
 
WOMAN:  Exactly. 
 
WOMAN:  Watch the party through the window. 
 
MODERATOR:  Anybody else?  Okay.  John Edwards is your next-door neighbor, what 
would he be like? 
 
WOMAN:  Could go borrow a cup of sugar. 
 
WOMAN:  Good old boy. 
 
MAN:  Regular dude. 
 
WOMAN:  Out playing in the yard. 
 
MAN:  We’d be talking at the fence all the time. 
 
MODERATOR:  Talking at the fence all of the time.  Okay.   
 
MAN:  Get-togethers. 
 
MODERATOR:  Okay.  Bill? 
 
BILL:  I said sociable. 
 
MODERATOR: Anybody else? 
 
MAN:  Probably just like other people. 
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MODERATOR:  Okay.  Dick Cheney as your next-door neighbor.   
 
WOMAN:  Never see him. 
 
MAN:  Never see him. 
[Simultaneous discussion] 
 
WOMAN:  Nice house. 
 
WOMAN:  Grandchildren. 
 
MODERATOR:  Okay. 
 
MAN:  Always at work. 
 
WOMAN:  Right. 
 
MODERATOR:  Anybody else?  Okay.  Ralph Nader is your next-door neighbor.   
 
MAN:  Real quiet. 
 
MAN:  He’d be living in the old age home. 
 
WOMAN:  A lot of material things, top quality material things in his house. 
 
WOMAN:  I would think the opposite. 
 
WOMAN:  His property . . .  
 
WOMAN:  I think he’d be more hippie-ish.   
 
WOMAN:  His property would be well-maintained. 
 
MODERATOR:  Okay.  Anybody else?  Okay.  Let me try one other quick thing.  You’ve 
got these five people to choose from.  I’m not going to give you anybody else.  Who do 
you want to be a character witness at your trial?  Your character witness, you get one of 
these people, who do you want?   
 
WOMAN:  Edwards. 
 
WOMAN:  Edwards. 
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MODERATOR: How many of you say Edwards?  I’ve got two, four, six, and seven.  
Why do you want Edwards? 
 
MAN:  I think he comes across as most trustworthy. 
 
MAN:  I believe he’s honest and trustworthy. 
 
MAN:  I think a jury would buy him. 
 
DANA:  Credible. 
 
MODERATOR:  Okay.  Who else wants somebody?  Who do you want? 
 
WOMAN:  I was going back and forth between Edwards and Bush. 
 
MODERATOR: Okay.   
 
WOMAN:  Kerry. 
 
MODERATOR:  Kerry.  Why? 
 
WOMAN:  Because he’s so statesman like and so formal that people would be affected 
by that and believe him.   
 
MODERATOR:  Okay.  Which one do you want to carry the flag for the United States in 
the Olympic Ceremonies?   
 
WOMAN:  Bush. 
 
WOMAN:  Edwards. 
 
MAN:  Edwards. 
 
MODERATOR:  How many want Bush?  One, two, three, four, and five.  Why do you 
want Bush, Cheryl? 
 
CHERYL:  I just feel like he’d defend us.   
 
MODERATOR: Okay.  Bill? 
 
BILL:  He represents the country well.  He’s the sitting President. 
 
MODERATOR:  Okay.   
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WOMAN:  He represents the country well. 
 
MODERATOR: Okay.  How many say Edwards?  One, two, three, and four.  Why do 
you want him? 
 
MAN:  I just think that he can hold his own. 
 
MODERATOR:  Janet? 
 
JANET:  I’m not sure.  I just . . .  
 
MODERATOR:  He’d look good in red, white, and blue. 
 
JANET:  Yeah. 
 
WOMAN:  Youthful spirit and vitality. 
 
MODERATOR:  Okay.  Good.  Oh, here’s a question.  Who do you want to negotiate 
your release when you’re a hostage in a foreign prison being held unfairly?  Who do you 
want to negotiate your release?   
 
MAN:  Cheney. 
 
MODERATOR:  How many say Cheney?  Okay.  I’ve got half or so who say Cheney.  
Why, Bill? 
 
BILL:  I think he’s got the business experience to negotiate. 
 
MODERATOR:  John? 
 
JOHN: I said before that I think he’s one smart guy. 
 
MODERATOR:  Great.   
 
MAN:  I think the same thing.  He has smart experience. 
 
MODERATOR: Okay.  Good.  Anybody else have anybody?  Okay.  And how about 
your high school teacher and counselor, who would you want?  You guys all have 
children.   
 
THERESA:  Edwards. 
 
MODERATOR:  You want Edwards, says Theresa.  
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MAN:  Kerry. 
 
MODERATOR:  Kerry. 
 
MAN:  Edwards. 
 
MODERATOR:  Okay.  How many Kerry’s?  I’ve got one, two, and three.  How many 
Edwards?  A lot.  Why do you want Edwards, Cheryl? 
 
CHERYL:  Because he seems to be level-headed and young. 
 
MODERATOR:  Young and level-headed.  
 
CHERYL:  Yeah. 
 
MODERATOR:  And, Dana? 
 
DANA:  Enthusiastic. 
 
MODERATOR:  Okay.  Good.  Onward and upward.  Oh, when you go home tonight, 
you’re going to take a sleeping pill.  You won’t believe it, but you’ll wake up and it’s 
January 22nd, 2005.  John Kerry is now President of the United States.  How will he be 
different from George Bush?  John Kerry is President of the United States.  How would 
he be different from George Bush, Jodi? 
 
JODI:  I’m not sure.  I’m worried about the tax issue. 
 
MODERATOR:  Okay. 
 
JODI:  I’d be worried about that. 
 
MODERATOR:  Okay.  Good.  William, John Kerry is not President of the United 
States.  It was a long sleep and, boy, you’re refreshed and in good shape.  How’s it 
going to be different from George Bush? 
 
WILLIAM:  To tell you the truth, I probably won’t see any difference.  I think it just 
seems things, you know, from voting in my first election back when Reagan won, you 
know, it just seems like issues become more important.  I don’t really see too much of a 
change.  I don’t know.  Unless some issues, taxes or prescription drugs, things that 
might affect me, you know, that’s the only way I would know. 
 
MODERATOR:  Deb? 
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DEB:  I think John Kerry will be more thoughtful, more patient, and will move a little 
slower. 
 
MODERATOR: Okay.  Theresa, it ended up to be John Kerry as the President of the 
United States.  How are things going to be different? 
 
THERESA:  He’s going to take a look at education a little bit more closely.  He’s going 
to take a look at senior citizens a little more closely and move a little slower in the 
terrorism front.   
 
MODERATOR:  Does it make you feel safer? 
 
THERESA:  No. 
 
MODERATOR:  Okay.  You went through it and then you went no.  Why? 
 
THERESA:  Not on the terrorism front.   
 
MODERATOR:  Okay.  Dana? 
 
DANA:  I agree that I think he would me much more thoughtful, and I would feel safer 
not the day after, but in the long run. 
 
MODERATOR:  Okay.  Go ahead, Deb? 
 
DEB:  I think we’ll be safer because I think the terrorists and the Arab countries have a 
problem with George Bush.  Maybe a new person will diffuse that a little bit. 
 
MODERATOR:  Bill, let me get your thinking on John Kerry being President.  How is he 
going to be different from George Bush? 
 
BILL:  I think he’ll be more formal, just more formal in his actions and his appearance. 
 
MODERATOR:  And will that be good or bad?  I mean, as a neighbor, he might not be 
perfect, but as a President would that be better or worse? 
 
BILL:  I don’t know just yet. 
 
MODERATOR: Okay.  Would you say that John Kerry has the right priorities, Jodi? 
 
JODI:  The jury is still out on that because I’m still researching him. 
 
MODERATOR:  Okay.  If he could be in the room right now and you could get one 
answer that would be really helpful, what would it be as you’re researching him? 
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JODI:  I like the idea of the healthcare, but how are we going to pay for it?  Show me 
how that’s going to happen. 
 
MODERATOR: Okay.  Right priorities, John? 
 
JOHN:  I think it’s a character issue not a priorities issue.  If I can believe that his 
character is good, then he’s going to make the right decisions.  I don’t agree with every 
decision he makes, and I don’t agree with everything Bush does.  If you do it with Kerry 
and honesty with him, then good. 
 
MODERATOR: Explain.  When you’re saying character, explain to me what character 
means here. 
 
JOHN:  A belief in what’s right and what’s wrong.  I’m not doing this to assassinate 
Bush, but you don’t lean to big business.  I want a President that’s going to help my life.  
Yes, I know that there are global issues and national issues, but how is it going to affect 
my life?  How’s it going to affect my children in college?  How’s it going to help my 
children in the future?  That’s what I want. 
 
MODERATOR:  Okay.  Raul, does he have the right priorities?  Does he have the right 
character? 
 
RAUL:  I think he does.  I mean, everybody, as far as character issues, everyone’s 
going to have a little character issue where everyone’s not going to agree with 
everything.  On the whole, from what I’m hearing about it as far as jobs and all that, I 
think he’s going in the right direction in that.  You need to have a secure stable job, and 
hopefully it’s in the right profession that you want to get into and not like flipping 
burgers.  I mean, hopefully he’s going in the right direction in that. 
 
MODERATOR:  Daniel, anything here on John Kerry and his priorities or character? 
 
DANIEL:  I guess I want to get a better feeling about his leadership.  A lot’s been made 
of, you know, his leadership during the Vietnam War, but that’s 30 years ago and a 
whole different situation.  I guess I want to feel that he can be presidential leader and 
manage a nation. 
 
MODERATOR:  Does he look like a President? 
 
DANIEL:  Does he look like one?  Sure.  What’s a President look like? 
 
MODERATOR:  Okay.  Does he look like a President? 
 
WOMAN:  Yes. 
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WOMAN:  Very much. 
 
MODERATOR:  Anybody say, no, I can’t imagine him sitting in the Oval Office? 
Anybody?  Okay.  Cheryl can’t imagine it.  Okay.   
 
CHERYL:  He just seems so rehearsed.  Every time I hear him open his mouth, I just 
feel like this is what they told him to say because this is what we want to hear. 
 
MODERATOR:  Okay.  Good.  But everybody else can see him in the Oval Office? 
 
WOMAN:  Yes. 
 
MODERATOR:  Okay.  The other question I have sort of goes to his values.  Does he 
have good values?  Are they, you know, you can disagree with someone on policy and 
you can say, gee, I think Ralph Nader is old or whatever, but do you look and say, yeah, 
I think he has good values?  That doesn’t mean that he’s right for the office, but I’m just 
wondering in general, do you think that John Kerry has the right values?  Anybody have 
a feeling one way or the other, I do, I don’t or I’m worried? 
 
MAN:  I think he’s got decent values. 
 
MODERATOR: Any reason why you think that has good and decent values? 
 
MAN:  Oh, his stance on life-related issues like abortion and the death penalty.  They 
seem to indicate to me that he’s good. 
 
MODERATOR:  Okay.  Jodi, good values? 
 
JODI: I guess, I mean, how do you really ever truly, truly know?  Is it just that he’s 
polished or is this truly to the core of this person and what they believe?   
 
MAN:  They can look good on paper, but they’re just, you know, with the media and 
marketing and advertising, each person’s packaged the way they want to be perceived.  
We just don’t know until we see it and believe it. 
 
WOMAN:  And it’s such a scale.  Like with the Clinton election, to me it was so cut-and-
dry with the Jennifer Flowers’ thing.  Who are you going to vote for?  Well, it was so cut- 
and-dry to me, but Clinton won anyhow.  To me, it’s such a balancing scale because 
you hear one thing.  But I don’t like that Kerry voted one way an abortion issue that I 
didn’t agree with.  There was something that Bush said in the address here in Trotwood 
that he said that didn’t jive right with me.  It’s such a scale.  It tips one way . . .  
 
MODERATOR:  What did he say in Trotwood that you didn’t like? 
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WOMAN:  It was a comment about what his religious values were and I know you’re a 
God-fearing man and what would you say.  The way he addressed it, well, I may believe 
in this, but, you know, we’re one nation under God, but this is what we have to do 
because we allow religious freedom.  The way he addressed it, you know, I just felt he 
could’ve been more, you know, because he is a practicing God-fearing man, he could 
have addressed it in a way that said, yes, I am a religious person, instead of making it 
so secular.  
 
MODERATOR:  Okay. 
 
WOMAN:  And it’s just such a balancing act.   
 
MODERATOR:  He wants to please everybody? 
 
WOMAN:  Yes.  Let’s just make it so everybody loves me. 
 
WOMAN:  Politically correct. 
 
MAN:  Right. 
 
WOMAN:  Make it politically correct for everybody, but you can never tell.  It’s just such 
a balancing act.  And like with Clinton, okay, I’m not going to vote for Clinton because 
he’s amoral and he wins anyway.  So what’s the point?   
 
MODERATOR: Okay.  We’ll move on.  Okay.  One other quick thing that I’m interested 
in.  John Edwards, if he was a member of your family, any relationship in your family, 
who would he be?   
 
MAN:  My brother. 
 
WOMAN:  An uncle. 
 
MAN:  I’d say uncle too. 
 
WOMAN:  I’m not sure that I understood the question. 
 
MODERATOR:  If he were a member of your family, what relationship to you would he 
be?  How do you see him?   
 
WOMAN:  Uncle. 
 
MAN:  I’d like to see him as my son. 
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MODERATOR:  Deb? 
 
DEB:  A nice brother or brother-in-law. 
 
WOMAN:  My brother. 
 
MODERATOR:  Cheryl? 
 
CHERYL:  Cousin. 
 
MODERATOR:  Bill? 
 
BILL:  Probably one of my sons. 
 
MODERATOR:  Okay.  William? 
 
WILLIAM:  I’d say a brother-in-law. 
 
MAN:  Uncle. 
 
MODERATOR:  Daniel? 
 
DANIEL:  Like an uncle from the coast. 
 
MODERATOR:  And what’s an uncle mean?  What are you trying to say when you say 
an uncle?  Quickly. 
 
MAN:  I said brother-in-law. 
 
MODERATOR: Okay. 
 
WOMAN:  He just looks like the fun guy that’s going to come play with the kids. 
 
MODERATOR:  Okay.  Good.  Anybody else?  Who else?  Anybody else use uncle?   
 
MAN:  I just think, as far as being an uncle, I mean, the uncles are always the good 
person, always the good person in the family that you always have fun with.  My uncle 
took me over here.  We did this and that. 
 
MODERATOR:  And, Daniel, uncle from the coast means? 
 
DANIEL:  Oh, you know, he’s not likely to be my brother or my son, so he’s likable. 
 
MODERATOR:  Okay.  Good.  What concerns do you have about John Edwards? 
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MAN:  Youth. 
 
MAN:  Experience. 
 
MODERATOR:  Anybody else?  Is he experienced enough to be President of the 
United States? 
 
DANA:  I think he is. 
 
JANET:  Yes. 
 
MODERATOR: Okay.  Janet and Dana say definitely yes.  Bill? 
 
BILL:  I don’t think so. 
 
MODERATOR:  You don’t think so.  Why not? 
 
BILL:  I think he’s too young.  I don’t think he’s got enough experience.   
 
MODERATOR:  Okay.  Raul? 
 
RAUL:  I think he does.   
 
MODERATOR: Janet? 
 
JANET:  As it’s been said many times, he has as much experience as George Bush or 
a couple of our past Presidents.   
 
MODERATOR:  Is it a disqualifying fact for anybody where you say, yeah, I worry about 
his being Vice President of the United States, if anything were to happen to Kerry, I 
would be concerned if he had to step in?  Deb? 
 
DEB:  The reason we like him, everybody seems to, is because he’s young, 
enthusiastic, and likable, but for a President, I want somebody who’s a little stronger 
and a little more forceful.  That would concern me. 
 
MODERATOR:  That would? 
 
DEB:  Yes. 
 
MODERATOR:  And would that sway you towards Bush and away from Kerry if you 
were trying to work everything out?   
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DEB:  No. 
 
MODERATOR:  And the reason it would not is? 
 
DEB:  Because I wouldn’t want Cheney to be President either. 
 
MODERATOR:  Okay.   
 
DEB:  You know, I mean, I really wouldn’t.  I guess I’d rather have Edwards step up if 
he had to rather than Cheney step up if he had to.   
 
MODERATOR:  And the reason I prefer to have Edwards or not have Cheney is 
because? 
 
DEB:  Because I feel Cheney does not understand what Americans want.  I think he’s 
too much of a numbers guy and too meticulous and into his little thing.  I don’t think he 
understands the overall picture of what we want. 
 
MODERATOR:  Okay.  Janet? 
 
JANET:  To sum it up, I think Cheney is a hothead. 
 
MODERATOR:  Okay.  Let me tell you what I want to do now.  I’m going to have you 
look at two clips.  You can take notes as you watch it.  The first one is going to be 
George Bush.  And what I’d like to do is to recognize that this clip comes from a 
campaign rally, as does the clip that you’re going to see on Kerry.  All I’m going to ask 
you to do is give me an overall reaction.  What did you learn?  What’s involved here?  
Just very quickly.  It’s about a minute long. 
 
[Videotape played] 
 
MODERATOR:  Okay.  Any reaction from anybody?  Let me start off with Bill.  Give me 
a quick reaction. 
 
BILL:  Strong and forceful. 
 
MODERATOR:  Okay.  What else?  Anything else on the substance? 
 
BILL:  He talked about the creating of jobs.  I don’t know what kinds of jobs those are 
that have been created, like we talked about earlier.  I question that.   
 
MODERATOR: Okay. 
 
BILL:  But he’s charismatic and he presents himself well in that clip. 
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MODERATOR:  William? 
 
WILLIAM:  To me, it was just another speech full of fluff, you know, we don’t know what 
kinds of jobs they are.  He has that strong feel, but I’ve heard it before.  I just, to me, it’s 
just another speech. 
 
MODERATOR:  Jodi? 
 
JODI:  A cheerleader, the whole I’m here to work thing.  We hear all this stuff from both 
sides every time there’s an election. 
 
MODERATOR:  But did he either, in terms of what he was trying to convey, did he 
impress you? 
 
JODI:  At the beginning he started out as a cheerleader, and that’s the first thing I wrote 
down.  The second thing I wrote down was I’m going to work on this.  I’m here to work 
for America or try to make things better.  That’s what came off to me. 
 
MODERATOR:  But did he deal with your outsourcing question there? 
 
JODI:  No, because what type of jobs?  That’s my question. 
 
MODERATOR:  Okay.  Theresa? 
 
THERESA:  It’s typical.  He always looks the same, same tie, same suit, you know.  
And just like we talked about, the economy’s getting better, jobs are increasing, and he 
doesn’t talk about what kinds of jobs, but . . .  
 
MODERATOR:  You said the economy is not Bush’s fault.  Did this help deal with that 
or did it make you feel more confident about him? 
 
THERESA:  This particular thing? 
 
MODERATOR:  Yes, because that’s what I have to work with. 
 
THERESA:  I don’t know that this particular presentation made me feel any better, but 
the numbers that I see nightly made me feel better about the economy. 
 
MODERATOR:  Jerry, what did you think? 
 
JERRY:  I just think it’s more political fluff.  It’s like every time we have an election, 
these politicians will come up and just accelerate their desire to make people feel good.  
They don’t give any information at all about what they’re going to actually do until 
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they’re in the office.  Now it’s anything to make people feel good about that person to 
convince them that they’re going to be the man.  It’s not sure how they’re going to do 
that, but that’s what they try to tell you. 
 
MODERATOR:  John? 
 
JOHN:  I was thinking, when he started rattling off numbers, it’s compared to what?  
Increases and stuff like that, I always heard that accountants and statisticians make 
numbers saying they can tell you anything.  Now I can add politicians to that list.  It’s not 
just him.  It’s whenever a politician starts saying we have numbers. 
 
MODERATOR: Good. 
 
MAN:  Quick question.  Is that a Bush ad or . . .  
 
MODERATOR:  Well, it comes from the campaign, but I just took a rally. 
 
MAN:  It’s hard because of the laughing and the music.   
 
MODERATOR:  It’s more from the website.  I don’t want to misjudge that.  Anything you 
want to say? 
 
WOMAN:  Yeah, 240,000 new jobs at Taco Bell.  Our manufacturing is draining away to 
Indonesia and China.  I’d be a lot more impressed if it was new manufacturing jobs, you 
know, I . . .  
 
MAN:  How do you know that they aren’t?  I’ve heard recently that the new jobs created 
are actually the higher paying jobs, so . . .  
 
WOMAN:  I know because my husband is in the business that sells to manufacturing, 
and we’ve had a miserable two years because nobody’s buying because everybody’s 
outsourcing.  I know firsthand.  It’s affecting me.   
 
MAN:  But the real issue is how do you know what’s right?  You’re not going to get the 
total answer from either side’s commercials.   
 
MODERATOR: Okay.  Let’s look at the second one, which is John Kerry’s.  Write down 
any notes or any thoughts that you have. 
 
[Videotape played] 
 
MODERATOR:  Okay.  Reaction.  Let me start down at the end.  Deb?   
 
DEB:  He’s hitting exactly what people want to hear, right on the money.   
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MODERATOR:  In what way? 
 
DEB:  Because he’s putting jobs first and building a strong manufacturing base.  It’s the 
only thing that will keep its country going because it’s the only thing that will give us all 
money to do everything we need to do. 
 
MODERATOR:  Daniel? 
 
DANIEL:  His delivery is just not quite as, I guess, forceful as Bush’s was.  He keeps 
that monotone voice going, and Bush has trouble enunciating, and all that drives me 
nuts too, but I don’t know.  The message, you know, you can hear it anywhere. 
 
MODERATOR:  Are you hearing a good message, believable or not? 
 
MAN:  Well, I agree.  It’s just what you expect to hear, and I don’t think there was 
anything new there.   
 
MODERATOR:  Dana? 
 
DANA:  I think really both of them were canned speeches based on what focus groups 
like this are saying are the greatest concerns.  I noticed with Kerry’s, he had a strong 
America down in the front because he knows that the people are concerned about the 
security issues as it relates to him.  You can tell that they’re both very polished and 
packaged. 
 
MODERATOR: And what did you think of them? 
 
DANA:  Bush is definitely a better speaker.  I think he comes across better than Kerry 
does.  I think given four years with Bush, Bush has lost his credibility with me.  I would 
be more likely to go with Kerry. 
 
MODERATOR:  Jodi, what did you think? 
 
JODI: It seemed like he was telling America what they wanted to hear.  He didn’t skirt 
the issue.  He said, here it is, it’s out on the table, and this is what I’m going to do.  Then 
you’re like, are you really going to do that?  Are you going to get elected and not do it?   
 
MODERATOR:  Cheryl? 
 
CHERYL:  I got an e-mail the other day that was pretty much ragging on Kerry, but two 
of the things that were said was that he and his wife have 18 businesses outside of the 
U.S.  Where’s it start?  If that’s true, I don’t know, but like I said, I was skeptical.  I don’t 
know what’s true.  It was like his employees don’t have healthcare.  So that’s why I think 
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he talks out one side, you know, he’s doing one thing and telling you another.  If you 
buy into it, then nothing’s going to change.   
 
MODERATOR:  Bill? 
 
BILL:  I’m still undecided. 
 
MODERATOR: Okay.  You saw two different presentations.  They both talked about the 
economy, they both talked about America, you know, without trying to say I’ve decided 
one way or the other, what does each person have going for them?  What does each 
person have going against them as you try and weigh everything? 
 
MAN:  I think George Bush is more of, like we talked about, the cheerleader type of a 
speaker.  He’s maybe a little more of a down-home type of a guy, but I think Kerry in 
that was also very professional.  He was very stoic and he was saying just what makes 
you feel good and what a lot of people want to hear. 
 
MODERATOR:  Okay.  And do either of them impress you or get closer to touching you 
and getting their vote? 
 
MAN:  No.  I’m still undecided. 
 
MODERATOR:  But, I mean, if somebody, you know, Dana talked about focus groups 
or whatever, somebody looking at you, you say, here’s what John Kerry had going for 
him that got me closer to him.  Here’s what George Bush had going for him that got me 
closer to him.  Can you answer that?   
 
MAN:  No, not right now.   
 
MODERATOR: Okay.  Deb? 
 
DEB:  Just the difference in their deliveries.  George Bush is in a defensive mode 
because he’s already got the track record, we know what he’s done, and a lot of people 
aren’t happy.  He’s more defensive.  John Kerry is more in the attack mode because 
he’s new, fresh, and we’re not sure.  I mean, we don’t know yet.  We have hope and 
promise for him.  I think he’s got the advantage because he doesn’t have to defend. 
 
MODERATOR:  Anybody else want to talk about what they saw about Kerry or what 
they saw about Bush, preferably Kerry just because we’ve already talked about Bush?   
 
MAN:  I think he gave a more convincing ideal that people wanted to hear.  He had a 
down-to-earth, grassroots kind of delivery on his speech.  I accepted that his heart was 
behind it.  I think he’s more convincing than Bush.   
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MODERATOR:  Okay.  John? 
 
JOHN:  I thought Bush spoke more generalities about issues and Kerry was more 
specific about issues.  I want to know more specific issues.  I don’t want, you know, 
America’s great, let’s move on.  I want to know what you’re going to do.  What are you 
planning to do? 
 
MODERATOR: Okay.  Good.  Anybody else?  Cheryl? 
 
CHERYL:  Bush speech, well, two things struck me.  One was that it’s not an easy time 
to be President right now.  It’s like he’s making an excuse for the mistakes that he’s 
made.  There was another statement towards the end that we all know that the U.S. has 
better days ahead of it.  I don’t know that at all, but it’s like I’m being told that I know 
that.  No, I don’t.  It may get a lot worse real quick and that scares me.  That’s why I’m 
undecided. 
 
MODERATOR:  Okay.  I’ve got two more topics with little time to cover them.  Iraq.  
Current assessment, Theresa, what are you thinking? 
 
THERESA:  It’s a situation that’s gotten out of hand.  I think we did the right thing and 
we needed to do what we did, but we’ve got to pull the plug at some point.  The 
deadline was set and not followed through on the way it should’ve been.  We’ve got to 
do something.  We’ve got to say, time’s up. 
 
MODERATOR:  Raul? 
 
RAUL:  We need to get out.  We’ve already had the guidelines to say, hey, this is what 
you guys need to do to get on focus and on track.  Go ahead and go at it.  We already 
did what we had to do.  We don’t need to be there anymore. 
 
MODERATOR:  Dan? 
 
DANIEL:  It doesn’t look like we had a good plan for rebuilding the nation once we 
defeated Saddam's regime.  We have to stick it out though.  If we left that country now, 
it’d be ten times worse than if Saddam was still there.  It would be a harbor for terrorism.  
We’re going to be in there for three to five years.   
 
MODERATOR:  Did Bush do the right thing? 
 
MAN:  Yes. 
 
MODERATOR:  Has he handled it well? 
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MAN:  I’ll save my, well, without having a good plan for once they defeated him, I think 
he’s handled it as best as anyone could have.  It’s a totally new situation and a very 
difficult situation. 
 
MODERATOR:  Janet? 
 
JANET: I don’t think Bush did the right thing.  I feel that we have alienated allies.  I think 
that the other countries such as North Korea that we should’ve, if we wanted to go after 
someone, that would have possibly been where I would’ve started.  I do not like our 
situation in Iraq. 
 
MODERATOR:  Okay.  Dana? 
 
DANA:  I think that it was a mistake to go into Iraq, and I think we may have ended up 
creating more terrorists than we have defeated because we’ve reinforced the message 
that a lot of terrorist leaders are giving to the population there.  Now that we are there, 
boy, it’s a fine pickle.  If we get out, it could be worse than having Saddam there.  We 
could end up with far, far more deaths with a civil war.  It is a very tough situation.  And 
notably Kerry only talks about getting international help.  He doesn’t really have an Iraq 
exit plan either.  If he does, he sure hasn’t said what it is. 
 
MODERATOR:  Okay.  Jodi? 
 
JODI: I don’t think we’re hearing everything.  It seems like everything we’re hearing is 
all negative.  I have a friend who was over there, the reserves had just come home for a 
week or two, and he was saying that we’re not hearing from the media all the stuff that 
is happening that is good over there.  He said there are some things, like his example 
was there was a school where maybe 6 people were going to school, and now it’s 75.  
There are women who are going, and he says you’re not hearing about that stuff.  I wish 
we were.  I wish we were hearing more of what was really going on with both sides of it. 
 
MODERATOR:  Yeah.  John? 
 
JOHN:  I want to scream, get out, get out, and I know you can’t do it tomorrow.  There’s 
got to be a plan, but I still want to scream, get out, get out.   
 
MODERATOR:  And the reason you want to scream, get out, get out, is what? 
 
JOHN:  It’s a no-win situation now.  We went in, it was right to go in and get Saddam 
out, it was right.  Turn it over to them, let them take it.  I don’t have a plan.  If I had the 
plan, I’d be screaming that instead of get out, get out. 
 
MODERATOR:  Bill, what’s your thoughts? 
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BILL:  I tend to agree with John.  I think it was good that they went in, but I think it’s 
turned into something that they really didn’t anticipate or have a complete plan for.  
They’ve gotten themselves into a situation that’s very difficult.   
 
MODERATOR:  Do you blame the President for that? 
 
BILL:  I guess ultimately he would be responsible, but what you would think his staff 
would’ve put something together that would’ve addressed that. 
 
MODERATOR:  William? 
 
WILLIAM:  I think going into Iraq was a good thing in the beginning, but I just don’t think 
we were prepared with all the political unrest, the religious unrest.  There’s just so many 
issues that they have.  There’s just too much conflict there and we need to get NATO 
involved.  We need to get the other countries who are willing to come in.  I mean, they 
want other countries to spend money and buy their products to rebuild Iraq, but they’re 
not willing to bring their troops into help out.   
 
MODERATOR:  Yeah.  Deb? 
 
DEB:  I think we grossly underestimated the resolve of the terrorists and insurgents that 
are there.  We grossly underestimated the trouble that would happen after the major 
conflict was over.  I think that we had a simplistic view of how it was going to be.  We’re 
going to come in, we’re going to topple Saddam’s statues, and everyone’s so excited 
and great and we love you, but it hasn’t been that way at all.  We’re in a huge mess.   
 
MODERATOR:  Does anybody here say, all’s well that ends well?  That in the end, we’ll 
look back and we’ll say, this was smart.  We did the right thing.  We’ll get through it.  
And we’ll look back and say, it cost us a lot of money, obviously it cost us a lot of lives, 
and it took time, but does anybody think we’ll look back at it and say, this turned out 
well?  Anybody?  I’d just like to see if I can get some hands on this, that in the end, it will 
turn out well.  We’ll look back and we’ll say, this was good, this was the right thing.   
 
MAN:  I think it’s possible for us to say that, but things could still go really bad. 
 
MODERATOR: It’s hard for you to raise your hand yes. 
 
WOMAN:  Right. 
 
MAN:  I feel exactly that same way. 
 
WOMAN:  Right. 
 
WOMAN:  I don’t think it will, but it would be nice if that happens. 
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MAN:  I think there are two sides to those two issues.  One is for Iraq, and I hope that 
we look back and find in a year or so that Iraq is stable and we can say it was a great 
thing that we got rid of Saddam Hussein.  The second part is for us, and I still think we 
will find that we have helped them recruit, when I say they, I mean our advisories, 
recruit a lot more terrorists as a result of what we’ve done. 
 
MODERATOR:  Do you think that overall that Iraq and al Qaeda are linked together? 
 
WOMAN:  No. 
 
MODERATOR:  Anybody think that there’s a link there?  I mean, by going in we’re 
helping get rid of the problem with the terrorists.  Anybody? 
 
WOMAN:  Not really. 
 
MAN:  Not really. 
 
MODERATOR:  And there were a couple of reports that came out.  Did anybody notice 
those?  The Senate Intelligence Committee and also the 9/11 Commission is coming 
with a report.  Has anybody seen any of those?  Any reaction to that?  Anybody seen 
those?  Anybody have any knowledge of either of these reports that have been coming 
out? 
 
WOMAN:  On what? 
 
MODERATOR:  One was the 9/11 Commission.  They’ve been holding hearings for a 
long time and they haven’t come out with their final report.  The other was the other day 
the Senate Intelligence Committee came out with a report.  Anybody aware of this?  
 
WOMAN:  Yes. 
 
MAN:  I was aware of it.  Sure. 
 
MODERATOR:  What’s your feelings?  Anybody? 
 
MAN:  I saw, and I’ll concentrate on 9/11, that it was like the Monday morning 
quarterback.  It was like, how are they supposed to know about the attacks?  Now, yes, 
looking back, we should’ve seen this, we should’ve seen that, but it’s Monday morning 
quarterbacking.  It’s like blaming the way the New York Police Department went to get 
people out of the building and didn’t pull enough out.  It was flat. 
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MODERATOR:  And the Senate Intelligence Committee saying that we really had 
erroneous information, and passing that along as the rational for getting into Iraq, in 
terms of weapons of mass destruction, anybody notice that or see that?   
 
MAN:  Sure. 
 
DANA:  I thought it was a weak report.  They did a fine job explaining that evidence 
wasn’t there to begin with, but yet they’re saying that, well, there was no evidence there, 
but nobody’s responsible for that.  There were a lot of errors, and I do think that the 
report should be stronger.  I don’t necessarily mean finger pointing, but analyze where 
the problem was.   
 
MODERATOR:  Dan? 
 
DANIEL:  I guess I agree with Dana.  It’s, you know, they successfully identified where 
the misrepresentation of the data was made, but the important things for both of these 
reports is that somebody take these results and go back and fix the institutional 
problems that led to them. 
 
MODERATOR:  Good.  Anybody else?  Let me just ask an additional question here.  
You’re going to be amazed, but the one person who’s sitting behind that glass is 
President George W. Bush.  And he’s going to give you a chance to give him one piece 
of advice.  Don’t drop your glass.  Okay.  He’s going to give you the opportunity to give 
him one piece of advice in dealing with Iraq.  What’s the one piece of advice you’re 
going to give him, Dan? 
 
DANIEL:  He needs to work with the other nations better.  I think he started off in 2000 
as an isolationist, and through the school of hard knocks, he’s learned that he can’t do 
that.  It’s a global economy, it’s a global terrorism threat, and he’s got to work with the 
other nations. 
 
MODERATOR:  And by isolationist you really meant go it alone rather than stay at 
home? 
 
DANIEL:  Right.  
 
MODERATOR:  Raul, one piece of advice for President Bush? 
 
RAUL:  Just basically, well, as far as Iraq, we need to get out.  I mean, there are too 
many young kids going over there.  Just try to get with all the other nations.  I mean, 
we’re supposed to have all this United Nations, you know, everyone’s supposed to help 
each other, but why are we just always doing it by ourselves? 
 
MODERATOR:  William? 
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WILLIAM:  I would say, you know, we need our allies to work with us.  We can’t always 
look like the bad guys.  America is the big boy on the block, and it’s our way or the 
highway. 
 
MODERATOR:  Good. 
 
MAN:  I’d say, George, just think a little bit longer before you act.  Think about what you 
really need to do and how you’re going to do it. 
 
MODERATOR:  Cheryl? 
 
CHERYL:  Just be more careful because your allies aren’t always your allies.   
 
MODERATOR:  Janet? 
 
JANET:  Bring our boys home.  And are we going to pay for what we’ve done? 
 
MODERATOR:  Deb? 
 
DEB:  We need to present a united front with the other countries against terrorists.  It 
goes back to the cowboy thing.  He can’t just be a cowboy because he’ll bring more 
problems upon us. 
 
MODERATOR:  John? 
 
JOHN:  We need to get those kids home and out of danger.   
 
MODERATOR:  Theresa? 
 
THERESA:  Just more of the same.  Let’s end it. 
 
MAN:  Get out of this war, but it’s not easy to do because we don’t even know who our 
enemies are actually.  The problem is that people there, I mean, if we get out, there’s 
going to be problems.  It’s just going in will be as bad as leaving.  They used a lot of 
intelligence to find out how to disengage us, and with leaving our image good, did we do 
the right thing to begin with?  It’s going to take some time.  It won’t be instant, and it’s 
going to be like four or five years before we get out of there and turn it over to them.  
The ramifications for this country to survive in a democracy in some sort, I mean, it’s a 
wait and see. 
 
MODERATOR:  Jodi? 
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JODI:  I would say work with, what you’re saying, if we just pull out, I mean, these 
people need help.  What do we need to help them?  We need to work with allies to 
figure it out so that we just don’t leave them with ramshackled buildings.  They need a 
society to actually help them, and we need a plan for that. 
 
MODERATOR:  Dana? 
 
DANA:  I think we need to be more America first here at home with our jobs, our 
healthcare, and our education.  Then we can become diplomatic and internationally 
inclined when it comes to military matters. 
 
MODERATOR:  Okay.  If I’m George Bush and I’m listening to all of you, I’d say that I’m 
a little confused.  You love me for my strength, you love me for my decisiveness, you  
applaud me for the way in which I handled 9/11 and my ability to relate to you right after 
that.  Yet here you talk to me and say, we need to get out of Iraq, we’re afraid that 
you’re too much of a cowboy, we worry about you thinking about your actions, and so 
on.  I’m saying, how am I to resolve all of this?  What am I to do?  In the end, you’re the 
people I have to win.   

I mean, I look and I say, I, if I can get the support of Deb, Bill, and William,  
you’re going to be the people that’ll decide this election.  Ohio’s the most important 
state.  Some of you, Cheryl, already are in my corner.  Others are slightly with me or 
slightly against me.  But in the end, it’s the three of you that are telling me more than 
anybody else in terms of this close balance of power.  How am I to work this through?  
William, I want your vote.  I want to get your support.  What do I have to do if I’m 
President Bush?  
 
MAN:  I’d say you need to take care of America and take care of your people first 
because we’re paying higher taxes, you know, the economy is still struggling.  Right 
now, I just feel like I am coasting by.  I’m working hard and paying the bills. 
 
MODERATOR:  Bill, you’ve told me throughout the whole thing, you know, I’m dead 
even, I’m right on the cusp, and I understand that.  I’m George Bush and I need your 
vote.  I’m going to do everything between now and November to win your vote.  What 
do I need to do to win your vote? 
 
BILL:  I’d say make something happen before November, something big.  Get us out of 
Iraq or something to happen with the economy.  Make something that’s going to help 
people like me. 
 
MODERATOR:  And when you say help people like you, what are you talking about?  
You’ve got a lot of kids in college right now . . .  
 
MAN:  Not so much help me, but make an impression on me that you’re the guy for the 
position.  You can make something happen with Iraq or bring some new jobs to Ohio or 
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some manufacturing jobs.  Do something like that between now and November and, 
boy, you’d probably win my vote. 
 
MODERATOR:  Deb, you’re right on the fence.  You’ve got one thing for Kerry and kind 
of one thing against him, and one thing for Bush and one thing against him.  I’m George 
Bush and I want your vote.  What does it take? 
 
DEB:  Okay.  Get the economy straightened out, keep the manufacturing here and bring 
in new manufacturing jobs, don’t let them outsource, get healthcare so everybody has it.  
And as far as Iraq, we’re trying to put the only democracy in the whole Arab world, we 
can’t leave them now.  We’re going to have to get in there and finish the job.  That 
would get my vote. 
 
MODERATOR:  Okay.  What if there’s an attack that happens in the United States?   
 
MAN:  Then Bush will win the election. 
 
WOMAN:  Well, it depends. 
 
MODERATOR:  Without saying, I think Bush will win the election because I’m not 
bringing you as a political analyst.  I’m just saying, how does it affect any of you or can 
you even say?   
 
MAN:  I think we tend to get an us-versus-them mentality when we’re attacked.  I know I 
do and, therefore, I would be more likely to rally around the President. 
 
MODERATOR:  Everybody feel that way?   
 
MAN:  That’s a good point. 
 
MODERATOR:  Rally around the President. 
 
MAN:  I would think it would verify that it is still a dangerous world, the war on terrorism 
continues, and, therefore, I think George Bush is strengthened by that. 
 
MODERATOR: Okay.  Anybody else?  Okay.  Deb?  John Kerry’s here coming to seek 
your vote for the next several months.  How does he get your vote?  I mean, it sounded 
to me like everything you just finished saying, you should be right with me.  You care 
about jobs being outsourced, you care about healthcare, and that’s all he was talking 
about in that clip.  What’s he got to do in order to win your vote? 
 
DEB:  I think he sounded pretty good.   
 
MODERATOR:  Don’t you worry about his strength? 
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DEB:  I do, but there’s a difference between strength and false bravado, which possibly 
Bush has.  Do you know what I mean? 
 
WOMAN:  Yeah. 
 
DEB:  I think maybe strength isn’t that cowboy mentality.  Maybe strength is quiet and 
more thoughtful. 
 
MODERATOR:  Okay.  Bill? 
 
BILL:  I think he’d have to convince me.  Keep bringing his message.  Maybe he should 
come to Ohio 20 more times. 
 
MODERATOR: But is there anything, I mean, it’s one thing to show up, but is there 
anything that he can show you that says to you that he’s crossed the threshold and 
you’d now vote for him for President?  Is there something that John Kerry can do to get 
your vote? 
 
BILL:  I think he just needs to show me more of a, I guess, I need to see more of his 
military side.  When it comes down to a situation, like a 9/11, I would like to know that 
he’s going to step up to the plate and protect us.  You know, we’re used to, in my 
opinion, with Bush, we are conditioned because that’s all we’ve experienced since 9/11.  
 
MODERATOR:  Okay.  You guys have done an absolutely outstanding job.  You’ve 
been really interesting.  I can’t thank you enough.  I’ll give everyone a chance to say any 
one thing that they’d like to say.  We’ve talked about the issues.  Maybe there’s been 
something you haven’t gotten to say on an issue we didn’t bring up or some point that 
you would like to refute on an everybody else.  We’ll start with Dana and we’ll go 
reverse order.  You don’t have to say anything if you’ve covered it all. 
 
DANA: I think one that we’ve skipped this evening, and maybe we aren’t all 
representative of southern Ohio, but in southern Ohio, Bush is very strong on the social 
issues.  When he talks about some of the faith-based social activities and releasing 
federal funds for faith-based education or faith-based social agencies, instead of doing it 
all through the government, that does relate to a lot of people here.   
 
MODERATOR:  Does it help with him your vote or not? 
 
DANA:  Actually, yes.  I mean, I would tend to agree more with Bush on that.  But some 
of the other issues, I’m not dogmatic on anti-abortion, but I don’t want to make it 
whimsically easy.  I think he would tend to do a better job of supporting Supreme Court 
Justices that I would like.  I think that he does a better job, you know, with issues like 
the death penalty or with issues like gay marriage.  Not like that’s an issue compared to 
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jobs, but all taken together, if I were Bush, I would push those when I’m in southern 
Ohio. 
 
MODERATOR: Do you think that could bring you across the line to him?  I mean, you 
said you’re undecided leaning towards Kerry, could those issues bring you across the 
line? 
 
DANA:  If I saw that the economy was improving and where it looked like we developed 
a good exit plan for Iraq, which are the chief reasons why I think I would be for Kerry, 
then the social issues would bring me back to Bush. 
 
MODERATOR:  Okay.  Good.  Anything you want to say, Jodi?  We’ve got to move 
pretty quickly. 
 
JODI:  I want to see more details.  I keep thinking of the whole outsourcing.  How are 
we going to have an America if nobody has any jobs?  I haven’t seen that someone in 
Washington understands that.  Explain that to me.  Come over to my house for dinner 
and explain it to me. 
 
MODERATOR:  Jerry? 
 
JERRY:  I will pass.   
 
THERESA:  The one issue that wasn’t brought up much was the education issue.  The 
one issue that Kerry hasn’t expanded on was that he had a explanation for the No Child 
Left Behind Act that he could make it better so it wasn’t so stringent.  Once he 
expounds on that, it would be one thing that could maybe bring me over to the Kerry 
side. 
 
MODERATOR:  Okay.  Good.  John? 
 
JOHN:  I see that the election is 50/50 right now.  For Bush to get me to go to him, he’d 
have to prove weapons of mass destruction, get out of Iraq, or get Osama bin Laden.  
That would do it for me.   
 
MODERATOR:  Okay. 
 
JOHN:  For Kerry to win it, I’d want more exposure from him so I could get a better feel 
for him.  I saw two advertisements yesterday, one Bush and one Kerry.  Kerry talked 
about issues, while Bush’s advertisement talked about Kerry.  I hate that.  I want issues.  
I want you to talk about yourself.  I don’t like mudslinging. 
 
MODERATOR:  I’ve given you a lot of airtime. 
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WOMAN:  I don’t have anything else to say. 
 
MODERATOR:  Janet?   
 
JANET: I have nothing further. 
 
MODERATOR:  Cheryl? 
 
CHERYL:  I wish I knew more about the plan that Kerry had for Iraq.  I wish I had more 
of a feeling that we would be as safe if there was a terrorist attack, if Kerry was in office. 
 
MODERATOR:  Okay.  Bill? 
 
BILL:  I agree with Theresa.  I would like to hear more about education.   
 
MODERATOR:  Okay.  William? 
 
WILLIAM:  So much to chew.  Well, there’s one thing that was brought up that I didn’t 
get to talk about.  You guys were all talking about the big tax money we got back, and 
that’s real nice and great, but that’s only one check, one day out of the month.  What 
would you do to help the economy that one month?  What about the rest of the months?  
We still have to pay for all of this though.  I don’t see that as a big benefit for us. 
 
WOMAN:  It wasn’t. 
 
MODERATOR:  Good.  Dan? 
 
DANIEL:  Education is my biggest issue.  I think if we don’t improve our secondary 
education and make it easier for kids to go to college, especially in the sciences and 
technical areas, 25 years from now, our country is going to be looking abroad for all its 
intelligence. 
 
MODERATOR:  Okay.  Excellent, excellent discussion.  I thank each and every one of 
you.  You did a marvelous job.  Make sure that you go out and vote.  Thank you all very 
much.  Leave your nametags on the table and you can leave whatever you did.  Thank 
you.  There may be some reporter who may phone you to follow up on something, and 
we will see if there’s anything we can do to flip from this.  Liz, have we covered 
everything?  Great.  Thank you all very much.  Great.  Thank you. 
 
MAN:  Did you say you knew when this was going to be on C-Span? 
 
MODERATOR:  I don’t, but I’ll try to find out. 
 
WOMAN:  We’ll let you know. 
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MODERATOR:  Thank you very, very much.  Good to see you.  Thank you, Cheryl.  
Thank you, John.  Thank you, Deb.  I really appreciate it all.  Thank you.  I hope you 
enjoyed it.   
 
WOMAN:  I did. 
 
MODERATOR:  Great. 
 
MAN:  That makes me want to get in and look at it more. 
 


