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MODERATOR:  So with all that, we're going to go around the table just very quickly.  If 
you could introduce yourself, give me your name, first name is fine, tell me what you do, 
if you work, what kind of work, if you're retired, tell me what work you used to do.  And 
those are two pretty good things.  We'll start there. 
 
JANE:  Jane, I'm Jane.  I'm semi-retired, doing fun things now.  And I guess that's about 
it.  
 
MODERATOR:  And what did you used to do? 
 
JANE:  Worked at a greenhouse. 
 
MODERATOR:  Okay, good.  And the other thing is, how long have you lived in New 
Hampshire? 
 
JANE:  All my life. 
 
MODERATOR:  Okay, good.  And just let me know how long you've lived in New 
Hampshire. 
 
WILLIAM:  Twenty-two years.  My name is William and I work for a company named . . . 
.  I'm a software engineer.  We develop medical equipment and software for tracking 
equipments for patients and staff. 
 
MODERATOR:  And you've lived here 22 years. 
 
JOAN:  My name is Joan and I'm retired.  I worked in a hospital setting for 40 years as 
an LPN.  I am a New Hampshire transplant from New York, and I've been here seven 
years. 
 
KATHY:  My name is Kathy.  I'm a head cook in a school cafeteria for 29 years.  I've 
lived in New Hampshire all my life.  
 
MODERATOR:  Great. 
 
NATALIE:  I'm Natalie.  I've lived here for nine years. 
 
MODERATOR:  From where? 
 
NATALIE:  I'm sorry? 
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MODERATOR:  Where were you before? 
 
NATALIE:  Mass Lonas(?) 
 
MODERATOR:  Okay, got it.  Okay. 
 
NATALIE:  I work for a defense company in New Hampshire, Merrimack. 
 
BILL:  I'm Bill . . . I'm retired due to disability.  I live in Londonderry.  Been there for 
three years this time.  I was also in New Hampshire for ten years in the '80s.  My 
background is defense contract management.  
 
MODERATOR:  Great. 
 
TOM:  My name is Tom.  I own and run a one-person technology consulting company, 
and I've lived in New Hampshire for eight years. 
 
MODERATOR:  And where did you come from? 
 
TOM:  South Carolina at birth, then Georgia, then this. 
 
MODERATOR:  How do you like it? 
 
TOM:  Here?   
 
MODERATOR:  Yeah. 
 
TOM:  I love it. 
 
MODERATOR:  Love it. 
 
TOM:  Absolutely. 
 
MODERATOR:  Great.  I can't see your dot because the Coca-Cola, okay, got it.  Okay. 
 
RYAN:  My name's Ryan . . . I work for a financial firm.  I'm a trader for their, for one of 
their trading departments.  Lived in New Hampshire for 20 years.  Born in New Mexico.  
 
MODERATOR:  Great.  
 
SHANNON:  My name is Shannon . . . .  I'm a union ironworker down in Boston, but live 
in Londonderry, New Hampshire.  And I was an Army brat, but for the most part my 
heart's always been in New Hampshire.  I've lived here pretty much 15 years. 
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MODERATOR:  Okay, great.   
 
DAVID:  David . . .  I work for a . . . manufacturing company as their IT director.  I've 
been in Londonderry, New Hampshire for 13 years, before that Massachusetts. 
 
MODERATOR:  Okay, great.   
 
EMILY:  My name's Emily.  I'm a manufacturer's rep for commercial windows and doors, 
and I've lived in New Hampshire all my life. 
 
ELIZABETH:  My name's Elizabeth.  I moved up here from Mass 16 years ago, and I'm 
a clerk for the U.S. Postal Service. 
 
MODERATOR:  Great.  Good.  Let me start off very quickly.  Give me a word or phrase 
to describe how you feel things are going in this country.  Okay?  Word or phrase, 
Shannon.  How are things going in this country? 
 
SHANNON:  Uncertainty.   
 
MODERATOR:  Uncertainty.  Natalie says? 
 
NATALIE:  I agree. 
 
MODERATOR:  Okay.  What's your word or phrase? 
 
NATALIE:  I kind of think it's going a little downhill. 
 
MODERATOR:  Okay, downhill.  Kathy, what are you saying? 
 
KATHY:  Worrisome. 
 
MODERATOR:  Worrisome.  William . . . or William. 
 
WILLIAM:  I'd use the word downhill as well.  
 
MODERATOR:  Okay, Jane. 
 
JANE:  Shaky. 
MODERATOR:  Shaky.  Emily. 
 
EMILY:  Confused. 
 
MODERATOR:  Confused.  Elizabeth. 
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ELIZABETH:  Could be better. 
 
MODERATOR:  Okay.  Ryan. 
 
RYAN:  Fear.  
 
MODERATOR:  Fear.  Tom. 
 
TOM:  Off the rails. 
 
MODERATOR:  Off the rails.  Why off the rails? 
 
TOM:  So I don't think we have a direction.  I don't think that we're following any plan.  I 
think we have a series of tactics, each less informed and less intelligent than the last.  
And it seems even just this morning that, you know, we're making it up as we go. 
 
MODERATOR:  Okay, good.  Kathy, word or phrase today?  Did I ask you?  Joan I 
didn't. 
 
JOAN:  Catastrophic. 
 
MODERATOR:  Catastrophic. 
 
JOAN:  Yes.  I say it's very.  It's terrifying to me. 
 
MODERATOR:  Why? 
 
JOAN:  Where do I begin?  Well, let's just back it up from what about Wall Street?  
That's recent.  That's like right now.  Things are happening.  It's worse than it's ever 
been.  Worse than the '20s when it crashed. 
 
MODERATOR:  And why do you know it's worse than the '20s? 
 
JOAN:  I guess because I've heard it on the news, because I don't really follow the Wall 
Street.  I don't follow it at all, because I don't understand it.  But I see it as a place that 
people, the little people are encouraged to put their savings so that it will be new money 
for the people who do know and can manipulate it.  
 
MODERATOR:  What are you thinking, Bill? 
 
BILL:  I know we lost sight of what America is all about. 
 
MODERATOR:  And how did we lose sight of it? 
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BILL:  I think we give too much away to the world and should be looking more inward 
and keeping the money for ourselves and making sure that the Americans are cared for.  
 
MODERATOR:  David, word or phrase. 
 
DAVID:  Turning point.  
 
MODERATOR:  And what do you mean by turning point? 
 
DAVID:  We hear probably every election cycle that the decision that we have to make 
is going to be pivotal, it's a choice between two dramatic opposites.  I think this time, 
though, I think we're going to be setting a course one way or the other that is going to 
have incredible ramifications for our security or economy, the future of our children. 
 
MODERATOR:  Okay.  What David is saying to the rest of us is this election seems that 
much more importantly than every other election, and we're always told each election is 
a turning point or is critical.  How many would agree with David, this election just seems 
a lot more important and it's a real turning point in America?  Hands up if you believe 
that. 
 We have Elizabeth, we have Emily, we have David, we have literally about 
everybody except maybe Tom and Natalie, thinks it's a turning point.  Why is it a turning 
point, Jane? 
 
JANE:  Oh, let me see.  We have a vice president that's a woman out of Alaska from 
where, we don't know.  Obama, wow.  He's definitely different, and from where.  All of a 
sudden, here he is.  And we had Bush's Republicans for so long and Clintons for so 
long.  It's definitely going to be a change.  
 
MODERATOR:  Okay.  Turning point, huh, Bill, I mean William. 
 
WILLIAM:  Yes, I agree with David.  I think this financial crisis, I think the way foreigners 
view America is way down, the value of the dollar, economy is down, credibility in 
Washington is down, Bush's ratings are way down.   
 I just think that, you know, right now is the, out of all the elections I've been to, 
this is the most important one for me so far.  
 
MODERATOR:  Ryan, what are you thinking?  You raised your hand. 
 
RYAN:  I think it's going to be different because this is an election where people are 
actually getting involved.  I mean, Obama's main threshold is people who are in their 
20s.  He's . . . them into action by text messaging, by the Internet, something that no 
one else has ever done.  So they're reaching all these different people, people that 
normally don't care about politics. 
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 But I think there's so much going on in America right now, that people who didn't 
care before are really like, what's going on, because you're watching your parents with 
what, you know, how are they going to be cared for.  You're watching your 
grandparents, most of us with grandparents who are still alive.  The younger people are 
starting to see, you know, that we better take a more active role.  
 
MODERATOR:  Okay, good.  Tom, anything you want to add here? 
 
TOM:  Sure.  So I think that these are all historic milestones, and certainly this is a 
compelling election.  But the reason I didn't raise my hand is that it felt like it needed to 
be a turning point the last time and the time before that and the time before that.   
 And the country is split like straight down the middle, 49-49, and it's going to 
resolve, you know, it's going to sort of teeter one way or the other, but it's going to 
teeter.  It's not going to come down in any decisive way that builds consensus and 
allows country to set direction. 
 So I think that no matter who wins, this is just my feeling, we're in for a slight 
variance of the current course.  And it needs to be a turning point, but unfortunately 
what I see is that, you know, it's going to hang on a couple of swing states, and, you 
know, two or three votes in either direction could make the difference, and that's not the 
country sort of being galvanized and going off in one direction or the other. 
 
MODERATOR:  Okay.  Good.  Take one copy, pass the rest down.  Nice thinking, by 
the way, everybody.  Thank you. 
 Okay.  What I did is I just took a whole series of things that I've been looking at in 
the paper over the past couple of weeks, sort of whatever.  And you read the 
newspapers or follow the news one way or another, and I'm just wondering, which 
stories have really hit home for you.  
 And instead of circling all of them, why don't we say let's circle three or four, no 
more than three or four, where you say, boy, that really just hit home.  Oh, put your 
name up at the top, please, and Bill S. and William H, just so we keep everybody 
square.  
 Okay, why don't you give me one that you've got, Elizabeth, and then raise your 
hand if you circled one that Elizabeth gave us.  Give us one. 
 
ELIZABETH:  The number one, federal government takes over Fannie Mae and 
Freddie Mac.  
 
MODERATOR:  How many circled that?  Okay, I've got one, two, three, four, five, six, 
seven, eight, nine, ten.  Okay.  Why did you guys all circle that?  Why was that so 
important?   
 
WOMAN:  I thought that was huge.  I thought that says a lot about where our economy 
is right now, that the government has to come in and handle, I mean, they hold a huge 
percentage of this country's mortgages. 



ANNENBERG PRESIDENTIAL 

CROSS-SECTION OF VOTERS 

BEDFORD, NEW HAMPSHIRE, SEPTEMBER 17, 2008, 7:00 P.M. 

PAGE 7 

 

 
MODERATOR:  Kathy, why so important? 
 
KATHY:  It's the same thing.  I don't understand the technical facts of it, but it just 
seems like an astronomical move from the government.  
 
MODERATOR:  Astronomical.  And what about you, Bill? 
 
BILL:  Well, it was a federal guaranty, you're talking a lot of the mortgages that were 
approved with less than good credit.  And that's all the things, like countrywide and 
those failed.  Eventually it goes back to the government and their guarantees, and now 
they're billions of dollars in debt.  
 
MODERATOR:  Okay, good.  Shannon, give me one that you circled. 
 
SHANNON:  I circled the unemployment. 
 
MODERATOR:  Okay.   
 
SHANNON:  Five-year high. 
 
MODERATOR:  Okay.  Five-year high unemployment, how many people circled that?  
We've got one, two, three, four, five, six.  Okay, why is that so important to you, 
Shannon? 
 
SHANNON:  To me, because for the past, oh, ten years our economy's been built on 
credit, and all these financial organizations that are built on credit, once people start 
becoming unemployed, we're going to start seeing financial institutions, like we are 
seeing now, going south, because people can't pay their credit bills and our economy is 
based a lot on credit right now. 
 
MODERATOR:  Natalie, you raised your hand. 
 
NATALIE:  What I'm thinking here with this unemployment, they're sending a lot of work 
outside of the United States, a lot from what I've been seeing and hearing.  You're 
talking China, everything is China.  I think China's going to become the United States 
the way everything I've been listening to.  It's just crazy.  
 
MAN:  We have a revolution right now. 
 
NATALIE:  Everything is Mexico.  Everything is cheap, cheap labor.  And where I work, 
I'm seeing it happen.  Departments are falling, they're getting smaller and smaller.  
They're making, they're sending stuff out.  It's just crazy. 
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 To send people there to help them to teach them what to do with this product, 
and when there's still mistakes, it's costing more money.  It's coming back and forth.  It's 
a nightmare. 
 
MODERATOR:  Okay, good.  Who else has got a story?  Go ahead, William, what did 
you circle? 
 
WILLIAM:  My company is experiencing the same thing.  We ship everything to China 
to build and manufacture. 
 
MODERATOR:  Okay, good.  Give me a story you circled that was, we haven't talked 
about yet.   
 
WILLIAM:  The report that 3,000 Georgian troops killed in . . .  
 
MODERATOR:  How many said that?  Big story.  Two people.  Okay, good.  Then let's 
move on.  Give me a story you circled that others have not.  
 
JANE:  I had the home foreclosures hit record in a quarter. 
 
MODERATOR:  How many put that, home foreclosures record in a quarter?  One, two, 
three, four, five people.  Why, Emily, why is that important? 
 
EMILY:  Well, I just, we just sold our house and it was a very difficult situation.  And, 
you know, having to deal with how much my home was worth, how much I actually got 
for it because of the foreclosures, and so, and then there's people that are just losing 
everything.  I was lucky.  We were very lucky to sell our house. 
MODERATOR:  Okay.  Jane, so important why? 
 
JANE:  I guess the foreclosures, knowing some people that had to walk.  And it's sad, it 
is just really sad, you know, to start over again. 
 
MODERATOR:  Anybody else?  Okay, good.  Give me another story, Ryan. 
 
RYAN:  Crude oil drops below $100 a barrel. 
 
MODERATOR:  Okay.  Anybody else, crude oil drops below $100 a barrel.  Why, 
Ryan?  Two people. 
 
RYAN:  Why?  Because, you know, for the past four months, you know, people are 
paying out their nose.  The oil goes up, the oil goes up.  Everyone makes their money, 
but it's not the common people.   
 It's these speculators or whoever they are, and they trade in these, what they're 
called dark pools, so nobody really knows what's happening.  And then all of a sudden, 
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you know, it drops $50 but the price at the pump doesn't go down.  So there's no 
transparency. 
 
MODERATOR:  Okay, good.   
 
WOMAN:  That's exactly it.  I want to know why we're not seeing it at the barrel, why 
we're not seeing it on the home oil. 
 
MODERATOR:  Okay, good.  Anybody else got something they want to raise for the 
group that, yeah, David. 
 
DAVID:  McCain and Obama visit ground zero in New York on 9/11. 
 
MODERATOR:  Okay, anybody else mention that?  Leading a small revolution. 
 
DAVID:  I thought so . . .  
 
MODERATOR:  Okay, good.  Anybody else got one for me?  Yeah.  
 
WOMAN:  I put John McCain says fundamentals of the U.S. economy are strong. 
 
MODERATOR:  Okay.  Anybody else put that down?  Okay, two people.  Okay.  And 
just out of interest, anybody put down Hurricane Ike?  Two people.  Okay.   
 Lehman Brothers?  Hold it.  Four people mentioned Lehman Brothers.  Train 
wreck, anybody put that down?  Okay.  Stock market drops on Wall Street woes?  One, 
two, three people mentioned that.  Okay.  That's pretty much everything. 
 Good, okay.  You know, a simple question coming out of this, how did we get 
here?  How did we get here?  I mean, when you look at these stories, there's not a lot of 
good news here.  Okay?  I mean, you know, yeah, you could have said, well, America 
wins more Olympic medals than anybody else or whatever, I didn't get that one in there 
from a few weeks ago.  But there's not a lot of good news here.  How did we get here?  
 
JOAN:  Greed. 
 
MODERATOR:  Greed says Joan.  What does that mean? 
 
JOAN:  Everything is about making a dollar.  It seems as though people don't have 
scruples.  I shouldn't use the phrase people don't have the scruples.  There are some 
people who are in positions of powers and they're unscrupulous.  
 
MODERATOR:  Okay.  How did we get here, David? 
 
DAVID:  I think that there is a loss, something what Bill was saying about what we're all 
about, about our country.  And I think there is a shift in an entitlement mindset with a lot 
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of people that say not that America is a place of opportunity but America is a place that 
owes me something, and that I not only have a right to strive to better myself or to reach 
a higher level or the pursuit of happiness, but I have a guarantee to it.  I have a right to 
it, and it should be given to me, just like you, all of you.  
 
MODERATOR:  How did we get here, Natalie? 
 
NATALIE:  I don't even know. 
 
MODERATOR:  How did we get here, William? 
 
WILLIAM:  We're based on a capitalistic process, and we will find and do whatever it 
needs to take to make the bottom line better.  
 
MODERATOR:  So is that different from what Joan is saying? 
 
WILLIAM:  Not really, but in a broader sense it's done everywhere, the corporations and 
the government.  We go to different stores to buy cheaper groceries.  We'll go down the 
block to go to a different gas station that's three cents cheaper.  Come on, it's built into 
our nature.  Everybody's doing it.  
 
MODERATOR:  Yeah.  Ryan, how did we get here? 
 
RYAN:  I think it's, you know, policy to blame.  The last 20 years has been shaped by 
Republicans, Democrats, and . . . it's more in fulfilling their own careers than actually 
fulfilling that of what's best for public policy.   
 You can't run government like, you have to run government like a corporation, 
not as this, you know, fundraiser that you pay out to every social program or everything 
that, you know, you promised in your election.  There's only so much money, so run it 
like a corporation. 
 
MODERATOR:  Okay.  I'm going to switch gears just slightly.  Just quickly around the 
table, give me a word or phrase to describe this political campaign, okay?  Just this 
political campaign, how do you feel about the quality of the campaign, word or phrase, 
just real quick around the table.  
 
WOMAN:  Can I go last?   
 
[Simultaneous discussion]  
 
ELIZABETH:  Nasty.  
 
MODERATOR:  Nasty.  Emily. 
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EMILY:  I think they've all lost their vision point, and that is the American people.  I think 
it has a lot to do with, you know, patting each other on the back and, you know, who's 
friends with whom. 
 
MODERATOR:  Okay.  David.   
 
DAVID:  Petty.  
 
MODERATOR:  Petty.  Shannon. 
 
SHANNON:  Scary.  
 
MODERATOR:  Ryan. 
 
RYAN:  I think it's embarrassing. 
 
MODERATOR:  Tom. 
 
TOM:  Culture war.  
MODERATOR:  Bill.   
 
BILL:  Big issues, no specifics. 
 
MODERATOR:  Natalie. 
 
NATALIE:  Untruthful. 
 
MODERATOR:  Kathy. 
 
KATHY:  Shameful, vicious.  
 
MODERATOR:  Joan. 
 
JOAN:  I'll try to be nice and just call it disappointing.  
 
MODERATOR:  William. 
 
WILLIAM:  Smear.  
 
MODERATOR:  And Jane. 
 
JANE:  I don't know, they're always the same. 
 
[Simultaneous discussion]  
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JANE:  No, no.  I mean every time we have to elect a president, it seems always the 
same.  They're all going to do better . . .  
 
MODERATOR:  Explain something to me.  You started off by telling me this is a 
historic, important, ever-changing, and then we turn to the campaign and you have 
nothing nice to say about the campaign.  What's the gap?  Why is it nasty or scary or 
petty or shameful or, you know, embarrassing?  What's happening here?   
 Let me start out, Ryan, I'll give you a shot and then, Joan, I'll come to you.  
 
RYAN:  Well, I think, you know, Barack, you can put lipstick on a pig.  Whether or not 
that's how he meant it, it's just embarrassing.  You're running for, you know, one of the 
biggest countries in the free world.  How can you, even if there's no direct connotation, 
everyone knows you're going to pick up on it.  Or even, you know, McCain's 
commercials with Paris Hilton.   
 It's like, now will you give me some concrete stuff of what's going to happen with 
Social Security, give me a concrete policy of what your tax base is, not just some, well, 
we have a plan.  Let's get into specifics rather than talking about all this extraneous . . .  
 
MODERATOR:  And that's why it's embarrassing.  
 
RYAN:  It's embarrassing. 
 
MODERATOR:  And, Joan, you used the word disappointing.  
 
JOAN:  Yes.  And actually, both the idea that you, what we first covered about it being 
such a turning point.  It is a turning point, because it's such a critical election, because 
we are in such dire straits.  And I said disappointing, because everything that I'm 
hearing from these candidates is more of the same mumbo-jumbo, vague promises that 
in the past have never been kept by other Administrations.   
 Let's get more specific.  Let's deal with the issues.  Let's make everything better.  
 
MODERATOR:  Okay.  Kathy, you used the word shameful.  
 
KATHY:  It's like listening to children fight.  They can't get through two or three 
sentences without picking on the other one.  So you get disgusted and you don't even 
know what they're trying to say because they're squabbling like little children. 
 
MODERATOR:  And just out of interest, hands up.  Did you feel the same about the 
primary between Obama and Clinton and McCain and Romney and whoever else it 
was?  How many say, yeah, I mean, it's been no different than the primaries?  It's the 
same old petty squabbling, small, how many, raise hands?  How many people said the 
primaries  seemed petty and small and squabbling?  
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MAN:  I think it was, too. 
 
MODERATOR:  Okay, I got one, I got two, three, four, five, six.  Okay, so about half the 
group says lousy primaries, lousy general.  Petty, David?  Petty why?  
 
DAVID:  They're constantly looking . . . and constantly looking for an angle to make the 
other look bad to get the motion, the momentum on their side.  And it doesn't matter 
whether it's national security, economy, social issues, all the things that are important to 
us, the lipstick on the pig.   
 That's the first thing I said.  I saw that, I went, that's so petty that they would blow 
that all up.  But whether it was a mistake or intentional, or whether it was like an 
opportunity, that is where the focus is rather than on the relationship.  That's what I 
mean by petty. 
MODERATOR:  And, Emily, you said lost vision.  What do you mean?   
 
EMILY:  Well, first I'd like to say that I think we've got two very interesting, very exciting 
candidates. 
 
MODERATOR:  How many agree with that?  Two very interesting and very exciting 
candidates.  Okay, we got one, two.  And which two did you think? 
 
[Simultaneous discussion]  
 
EMILY:  Obama and McCain.  And I think that if you could bring it back to, you know, 
and get rid of all the junk, and listen to actually what they have to say and not have 
them be so concerned about their image or about what the talking . . . are telling them to 
say, I think you could have a very, you know, real change in the country.  But I think 
there's too much junk that's thrown into it. 
 
MODERATOR:  Okay, I'm going to take a side detour for ten seconds.  Okay?  I'm 
going to read some different shows.  If you watch these shows regularly, and when I say 
regularly, I mean several times a week.  Don't say I tuned in and watched it once or 
whatever else.  Raise your hand, okay?  I just want to get some shows and get some 
ideas. 
 The NewsHour with Jim Lehrer.  Several times a week, raise your hand if you do.  
Anybody?  Okay.  Hardball with Chris Matthews.  Anybody watch it several times a 
week?  Okay.  The O'Reilly Factor, Bill O'Reilly.  Anybody, several times a week?  
 
WOMAN:  Not by choice.  
 
MODERATOR:  And Natalie watches it.  Okay, good.  And Keith Olbermann, news 
report, anybody watch that?  Okay.  Fox News.  Okay, three or four times a week.  One, 
two, three, four, five, six.  Okay.  CNN and their political reports.  One.  Okay.  Meet the 
Press, obviously you watch it several times a week.  And the evening news, either NBC, 
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CBS, or ABS, the national news.  Okay, we have about half the people on that.  Okay, 
side detour, that's all I was wondering about. 
 Okay.  Oh, and how about Morning Joe?  Anybody watch Morning Joe?  No, 
okay.  People say, no, don't know what that is. 
 
[Simultaneous discussion]   
 
MAN:  Is there such a thing as the Internet?  
 
MODERATOR:  Okay.  Let me turn, if I can, and ask you what makes you feel most 
optimistic and confident about America?  Anybody, tossup question.  
WOMAN:  Our American spirit.  I believe in Americans as individuals. 
 
MODERATOR:  Okay.  What makes you feel optimistic and positive about America, 
confident?  
 
BILL:  We have the intuition and the initiative to get ourselves out of that.  We got 
ourselves into the mess, and one way or the other we're going to get ourselves out.  
People have got to focus on what really, what the real issues are. 
 
MODERATOR:  Okay, good.  And what makes you most pessimistic about America?  
Bill.  
 
BILL:  Giving away more money to people that don't even like us, where if we just kept 
the money inside and applied it to the United States, we could solve, probably pay for 
the healthcare system.  I think that, another thing is I don't, I think China's . . .  
 
MODERATOR:  Okay, let me get . . . anything else makes you feel . . .  
 
JANE:  Yeah, China's . . . and they're becoming a very big country.  And they're so 
educated compared to us.  Our kids aren't, it's, yeah, we need more education I think to 
help our kids . . .  
 
MAN:  They're also cheap.  
 
MODERATOR:  Yeah, go ahead, Ryan.   
 
RYAN:  I think there's more incentive not to do anything than the incentive to actually 
work hard and do the right thing.  You know, you got to think about it.  If you're married, 
you have kids, your wife is better off staying home and not working and collecting WICS 
and stuff like that, than if the two of you just had a job.  Because then you go to the next 
tax bracket, you get hit there.  So everyone you turn around.  So if you just stay at home 
all the time and didn't work, you'd get more benefits.  
 



ANNENBERG PRESIDENTIAL 

CROSS-SECTION OF VOTERS 

BEDFORD, NEW HAMPSHIRE, SEPTEMBER 17, 2008, 7:00 P.M. 

PAGE 15 

 

MODERATOR:  Okay.  You wrote cards to somebody before we came in.  Grab your 
cards.  I won't make everybody read it, but I want to go fairly quickly around.  Elizabeth, 
give me your card.  Who did you write it to and what did you say?  
 
ELIZABETH:  My sister.  I just told her who Obama chose, Joe Biden for vice president, 
that McCain chose Sarah Palin.  That she didn't come off too good on her interview on 
TV with Charlie Gibson.  That the media isn't doing a great job of covering the real 
issues at hand, because it seems like we're always being diverted to lipstick on a pig.  
And at last count, I think that the polls have Obama ahead a couple of points, but I don't 
put too much weight behind the polls anyway.  
 
MODERATOR:  Well, I'm sorry, Elizabeth, we'll have to keep this more simple.  Did I 
introduce myself as a pollster?  That's okay, Elizabeth, that's how we thin out the group 
as we move along.  Okay, Emily, what did you write?  
 
EMILY:  I talked about the VP picks. 
 
MODERATOR:  The what?  
 
EMILY:  The vice president picks.  And I talked about the controversy with Sarah Palin 
and just, you know, whether or not she has the background to do the job.  And then I 
talked about, you know, quickly just the differences, you know, just, you know, McCain 
being a vet, McCain having, you know, the history in the government, and then Obama 
with his speeches and his promise of change.  
 
MODERATOR:  Okay, good.  Tom, what did you write?  
 
TOM:  I told my friend Matt, who's actually in Sydney, that he needs to get his absentee 
ballot so that he can vote.  I told him that the Dems buried the hatchet and the Clinton 
supporters were on board.  I talked about the drill, baby, drill, the hurricane dampening 
the spirits the first couple of days of the Republican Convention.  And then mentioned 
that Palin might have some affinity with the Crocodile Dundee that's not a knife, this is a 
knife crowd.  And then told him again that this might be decided by one or two votes, so 
he needs to get his in.  And . . .  
 
MODERATOR:  Okay.  Natalie, what did you tell us?  
 
NATALIE:  Well, I had a friend who went to Australia, so I just kind of said like, hi, how 
are you, how are things there.  And I just basically wrote about Palin, McCain picking 
her for VP. 
 
MODERATOR:  And what did you say?  
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NATALIE:  I said, well, she's come, I feel she's coming on a little feisty.  She seems 
fairly oriented.  She seems very direct, but people like her, other people aren't.  I didn't 
really specific because I didn't hear a whole lot.  That's all I really heard so that's all I 
wrote.  
 
MODERATOR:  Okay, good.  William, what did you write?  
 
WILLIAM:  I wrote about the candidates' running mates, McCain announcing Palin and 
Obama announcing Joe Biden.  And what really ticks me off is they're spending most of 
their time in the TV campaigns, you know, just trying to disgrace the other opponent, 
when they should be actually advertising what they can do, what they want to do, how 
they're going to fix these issues, and talk about the issues instead of trying to disgrace 
the opponent by stretching the truth, and then misleading the public, which means I 
can't look at a TV ad and really take it for real.  I'm kind of ignoring everything that the 
media says, and I'm going right to the facts. 
 
MODERATOR:  Okay.  I'm not going to ask everybody else, but I'm giving you a magic 
wand.  You can change anything in the next six weeks of the campaign.  How are you 
going to use your magic wand?  
 
WOMAN:  I think get rid of Biden and put Clinton in. 
 
MODERATOR:  Okay.  Your magic wand is get rid of Biden, put Clinton in.  What are 
you going to do with your magic wand, Joan?  
 
JOAN:  Getting Obama elected.  
 
MODERATOR:  Yeah, okay, but it's really about the campaign.  
 
JOAN:  About the campaign?   
 
MODERATOR:  Yeah.  You can change anything.  
 
JOAN:  Change the polls in favor of Obama.  Easy. 
 
MODERATOR:  Let's leave the polls aside.  What I'm trying to do is not get to the 
results but get to this is what I'd like to see different.   
 
JOAN:  Okay.  I would like to see the candidates stand up and actually address the 
issues.  They're important and critical to the American public. 
 
MODERATOR:  Okay, Kathy.  
 
KATHY:  That's exactly what I was going to say.  
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MODERATOR:  Okay, Bill, what are you going to do with your wand? 
 
BILL:  I think each one of the candidates should tell about how they're going to solve 
the specific issues, and promote themselves rather than denigrate . . .  
MODERATOR:  Okay, anybody got something different on this side?  
 
MAN:  Bring Tim Russert back from the dead and let him moderate the next debate.  
 
MODERATOR:  How many agree with that?  Why do you like Tim Russert?   
 
MAN:  He had an incredible way of cutting through the crap and getting right to the 
point, and making someone really have to face the issues and not be able to skirt 
around it, and he was genuine. 
 
MODERATOR:  Okay.  And, Bill, same thing?   
 
BILL:  Same thing.  He was straightforward, he was absolutely honest.  He knows the 
facts and he knows why he's asking the questions. 
 
MODERATOR:  Okay.  Okay, let me move on, if I could.  Okay.  I've got one simple 
question to begin with, and that is I want you to raise your hand if your vote can still be 
won.  Okay.  That means I really haven't made a final choice. 
 Now we know Joan can't raise her hand, which is fine.  Don't raise your hand if 
you say, you know, yeah, I know where I am.  Only raise your hand if you say, look, 
things can happen over the next six weeks that can move me.   
 Now obviously, we can say, look, you know, we learned something about the 
candidate or the vice presidential candidate that would be horrendous, but let's leave, 
you know, something that is beyond the pale or very unusual.  But can your vote still be 
won in the next 50 days or whatever else it is?  Hands up if you can, if you're open.  
Okay.  Jane says she's open.  William says he's open.  Bill says he's open.  Tom and 
Shannon are open, and maybe Emily. 
 Okay.  And what makes you open?  What could help you?  What makes you up 
in the air, still possible?   
 
EMILY:  Well, I still don't think that I have all the facts.  I think I need to do a lot more 
research.  I am definitely leaning, but, you know, there's, I mean look what's happened 
during this last, you know, few days, and big things are changing. 
 
MODERATOR:  And does that affect your vote at all?  
 
EMILY:  It does because of things like McCain saying fundamentals of the U.S. 
economy are strong.  I mean, that makes me go, huh? 
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MODERATOR:  Okay, good.  Shannon, your vote is open?  Did you say that? 
 
SHANNON:  Yeah.  At this point, I'm really at a loss, because I'm, you know, it just, on 
one side there's inexperienced with a running mate that's very experienced, on the other 
side there's experienced, just the opposite.  So I don't know, that really worries me, 
especially with McCain's age.   
 I'm all about McCain.  He's a vet, and I'm all about that.  But his age and her 
experience worries me.  What happens if something happens then?  But on the other 
hand, with Obama, he's got no experience.  So what do you do?  This is a very 
depressing group . . .  
 
MODERATOR:  Okay.  Tom, your vote's up for grabs or open or could be changed?   
 
TOM:  Yeah, it could be changed.  I mean, when I voted in the primary I registered 
Democrat and voted for somebody who didn't win New Hampshire but who's the 
nominee.  And would vote I think in either direction based on what I felt, you know, the 
course that these two candidates were charting, you know, which was right for the 
country. 
 The thing that I see that's a problem that's sort of leaning me towards Obama is 
that John McCain's not being John McCain, all right.  So I was a John, been a John 
McCain fan for years and years, and he's had a great . . . for the country.  It's more like 
he's being led and sort of tweaked by, you know, Karl Rove and the policymakers that 
have run the last, you know, detrimental eight years.  And if he stops that and sort of 
stood his ground and talked like John McCain, then my vote would be very open.  
 
MODERATOR:  Okay, good.  Bill, your vote's open?  
 
BILL:  Yeah. 
 
MODERATOR:  Why?  
 
BILL:  I need to hear more about, I need to hear the debate.  I think the debates are 
going to really open a lot of decisions.  
 
MODERATOR:  When's the last time you voted for a Democrat?  
 
BILL:  This year's primary. 
 
MODERATOR:  In the Democratic primary?  
 
BILL:  Yeah. 
 
MODERATOR:  And who did you vote for?  
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BILL:  Obama. 
 
MODERATOR:  And why?  
 
BILL:  I was astonished at his speech at the last Democratic Convention.  He came out 
of nowhere and he seemed like a really impassioned guy, and his speeches up to that 
point were positive.  And then McCain was mousy.  He didn't have the strong presence 
that Obama did.  He was talking in little town meetings here and there, and you saw 
him, and he was good.  But now he's the guy who's stronger and his ideas are good, if 
he can pull them off.  And it's like it's very, inexperience, yeah.  So he has the [recording 
cut out] really it's . . . by leading one way or the other. 
 
MODERATOR:  Good, okay.  And who else was up for grabs?  You were, Jane.  
 
JANE:  I guess the debates are a big issue for me.  That's something I do like to watch. 
 
MODERATOR:  And why are you up for grabs?  
 
JANE:  Just because I guess what's gone on in the last couple of weeks.  Just my 
husband's retired, we count on the stock market a lot for his salary.  So, you know, he is 
even thinking he might have to the grocery store and bag maybe.  We'll see.  But I think 
the last couple weeks, the stock market has really hurt us, because we count on to live 
on that until we're 92.  That was the hope when he retired four years ago. 
 
MODERATOR:  And so how does that move you from where you are to someplace 
else, or what's going on?  What's the dynamic?   
 
JANE:  Well, I guess I just want to make sure the right candidates in there that brings 
change to, or I shouldn't say that word change.  I hate that word change. 
 
MODERATOR:  And are you . . .  
 
JANE:  I don't know how he's going to change it.  There's also the Senate and the 
House to go through before he gets change. 
 
MODERATOR:  And what about McCain?  You're a McCain voter?  
 
JANE:  Yes, definitely.  I was always Republican.  But it's, you know, maybe I'll change 
this year and do something different . . .  
 
MODERATOR:  And the last time you voted Democratic was?  
 
JANE:  I don't think I ever did. 
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MODERATOR:  Okay.  I mean, try and help me understand something, because I think 
it's the thing that a lot of people are trying to wrestle with and understand.  What is it 
about the stock market that makes it possible that you say a lifelong Republican who 
relies on the stock market, husband's just retired, who says, you know, I may have to go 
back and bag groceries or whatever.  Tell me what says I can think about voting for a 
Democrat or I can think about voting for Obama?  
 
JANE:  Well, it's funny because our house is very split, you know.  So, you know, we 
have this side and that side. 
 
MODERATOR:  And who's on this side?  
 
JANE:  My husband is definitely Democrat.  My daughter's a Democrat.  My son's a 
Republican.  So we get a lot of views there.  
 
MODERATOR:  Okay.  So explain to me what's happening with your view.  
 
JANE:  I just, maybe because the Palin thing and Biden.  You know, that was really 
sad.  And then I kind of liked Palin, now I don't like Palin so much. 
 
MODERATOR:  And why don't you like Palin?  
 
JANE:  I guess her interview.  I liked her, her speech at the Republican, I thought, oh, 
wow, she's feisty, she's going to get, you know, go in there and turn things around.  And 
I never liked Clinton, but, boy, I don't know.  I think I like Hillary now. 
 
MODERATOR:  Okay.  And the reason you, what happened in the interview?  
 
JANE:  She sounded too rehearsed.  She just lost her feistiness.  She just, I don't know, 
I just didn't like it.  She said all the right things, but she wasn't like she was the night of 
the Republican. 
 
MODERATOR:  Okay, interesting.  Okay.  This is what makes a focus group.  
Everybody comes in differently.  Good insight, okay. 
 Let me do this.  Let me go around the room and just tell me who you're voting for, 
and we know obviously, but who you're voting and just a quick sentence, here's why I'm 
voting for that person.  Okay?   
 
JANE:  Well, I'm undecided now.  How can I say who I'm voting for or why? 
 
MODERATOR:  Okay.  So I am undecided now because.  If I were to summarize it, I 
would say I'm less certain about Palin and I'm worried about the stock market.  
 
JANE:  Yeah, and Biden.  I hate Biden. 
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MODERATOR:  And I hate Biden.  Why do you hate Biden?  
 
JANE:  Oh, he just has nothing to say.  I, nothing.  Anytime I've seen him I'm going, 
what the heck is this guy talking about?   
 
MODERATOR:  Okay.  William.  Are you undecided or do you have a candidate?  
 
WILLIAM:  I think I'm leaning towards Democratic vote. 
 
MODERATOR:  And I'm leaning that way because?  
 
WILLIAM:  Because I think the cabinets and the advisors in the Democratic party will 
have more of an effect in changing us in the right direction than the Republican 
advisors.  
 
MODERATOR:  Okay, good.  Joan, you are?  
 
JOAN:  I'm voting for Obama. 
 
MODERATOR:  And why?  One sentence. 
 
JOAN:  I'm voting for him because he's among the people, he's lived among the people, 
he understands the issues the general public is facing on a day-to-day basis.  He 
certainly is well educated.  And as far as qualifications, he has more qualifications than 
many people give him credit for. 
 
MODERATOR:  Okay.  Kathy.  
 
KATHY:  I'm voting for Obama. 
 
MODERATOR:  Why?  
 
KATHY:  McCain's age scares me, and Obama seems to relate to the ordinary people. 
 
MODERATOR:  Okay, good.  Natalie.  
 
NATALIE:  I was leaning toward McCain, but now I'm not so sure. 
MODERATOR:  When you say I was . . .  
 
[Simultaneous discussion]  
 
MODERATOR:  . . . does it mean before you came into this room or, I mean has this 
room changed you?  
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NATALIE:  Yeah, actually the room too.  
 
MODERATOR:  Why?  
 
NATALIE:  . . . me different because, well, I don't know.  It's just listening to reactions.  
You know, I've heard the word already, scary.  I'm so undecided what to do. 
 
MODERATOR:  And what's scary?  
 
NATALIE:  Well, to me, every time I listen to what they talk about, the changes of all, 
the economy, everything, I don't see the change happening.  I haven't seen it.  I've seen 
it going downhill.  
 
MODERATOR:  And who's less scary, McCain or Obama?  
 
NATALIE:  In my eyes, Obama. 
 
MODERATOR:  Obama is less scary.  
 
NATALIE:  Less scary. 
 
MODERATOR:  And he's less scary because?  
 
NATALIE:  Because he's, well, because he's, he knows what he's talking about.  He 
seems to be up front in talking about what he wants to make the change with. 
 
MODERATOR:  Bill, who are you voting for?  
 
BILL:  I'm undecided. 
 
MODERATOR:  Really?  
 
BILL:  And I'm undecided because neither one of them has given me any specifics 
about how John McCain, for instance, is going to stop all the pork barrel addendums 
that are, amendments that are added to bills, how we're going to stop the outflow of 
money and keep it in the United States.   
 And I'm concerned because one person, whether it's McCain or Obama, can't 
perform miracles.  You have to know how to work with the Congress and the Senate, 
and be able to debate with them and work with them, and I don't think Obama has that.  
I don't think Joe Biden does either. 
 
MODERATOR:  Why can't John McCain count on your vote?  
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BILL:  I got a little concerned about Governor Palin and what would happen if, but I 
don't really, I think, I don't know Obama.  I like McCain, but I'd like him to say, you know, 
more specifically how he's going to, how he's going to do . . . the economic issues of the 
United States, and stop talking about the veteran and the war and patriotic.   
 Let's talk about the future, where are we going.  We got ourselves in this mess, 
now where are we going to go?  There's no sense blaming anybody.  
 
MODERATOR:  Tom.  
 
TOM:  So I'm leaning towards Obama, because McCain is too closely aligned with the 
policies and the Administration, and the people and the backers and the corporations 
that got us where we are today. 
 
MODERATOR:  Okay.  Ryan.  
 
RYAN:  I'm going for McCain, just because I, you know, I think with his choice in Palin 
that he, I mean he did the right thing.  I think he's well enough connected, but, so that he 
can actually get stuff done.  But at the same time, he's actually had to sacrifice 
something for his country, and I think that has a big part to do with it.  
 
MODERATOR:  Okay.  Shannon.  
 
SHANNON:  Undecided, whatever everybody said pretty much.  I'm not going to repeat 
it. 
 
MODERATOR:  And what makes you undecided?  I mean, you know, one would say 
ironworker, union.  
 
SHANNON:  Yeah, I know, the old cliché there . . . all going to vote Democratic.  And I 
have my own vote. 
 
MODERATOR:  Yeah, right.  And what keeps you from the Democrats or keeps you 
from Obama at this second?  
SHANNON:  I think that right now it shouldn't be about who or what party right now.  I 
think there needs to be a more united thing.  You know, I get so upset with the bickering 
between parties, that it just makes me throw my hand up and go, all right, whatever, you 
know. 
 I think that more focus as is put on that than is on real issues, you know?  And it's 
just, so I'm undecided because of pretty much what everybody said, I mean.  This is a 
very crucial election in my eyes, and I think, one, that if something does not happen, this 
country and all the people who have fought and lived in this country and worked hard for 
this country, we're in trouble.   
 
MODERATOR:  Okay.  
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SHANNON:  My dad's a veteran, two years' Vietnam, and he, you know, he's just up in 
arms about it. 
 
MODERATOR:  Who's he going to vote for?  
 
SHANNON:  He doesn't know.  He's a Republican.  He's a veteran of 22 years in the 
service, and he is just, he's undecided too.  
 
MODERATOR:  David, quickly.  
 
DAVID:  McCain. 
 
MODERATOR:  And the reason?  
 
DAVID:  Not my first choice. 
 
MODERATOR:  But the reason you're voting for him?  
 
DAVID:  I am an unabashed conservative. 
 
MODERATOR:  Okay, good.  And your first choice was?  
 
DAVID:  Actually, I voted for Mitt Romney in the primary. 
 
MODERATOR:  Okay, good.  Emily?   
 
EMILY:  I'm leaning towards McCain. 
 
MODERATOR:  Okay.  And why?  
 
EMILY:  I've always been a McCain fan.  I agree that he's kind of gotten off his straight 
talk express there.  But I have faith that he's still, he's still in the straight talk area and 
we can just let him find his way through all of the Bush stuff that has kind of maybe 
clouded some of his decision-making.  
 
MODERATOR:  Good.  And Elizabeth.  
 
ELIZABETH:  Obama. 
 
MODERATOR:  Why?  
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ELIZABETH:  Like Kathy and Joan said, he's more in, he's more in tune to what the 
people of this country represent.  And I refuse to put McCain in, because to me it would 
feel like another four years of Bush.  It's just all Bush politics I think. 
 
MODERATOR:  Finish this sentence.  When it all comes down to it, this election is 
really about.  When it comes right down to it, this election is really about.  Kathy, what's 
this election about? 
 
KATHY:  The trust you have in the promises they going to make. 
 
MODERATOR:  Okay.  When you come right down to it, this election is really all about.  
 
WOMAN:  The first thing I thought of was personality.  
 
MODERATOR:  Okay.  Tom?  
 
TOM:  Fundraising. 
 
MODERATOR:  Okay.  Elizabeth.  
 
ELIZABETH:  Right now?  It's not issues.  Doesn't seem to be issues, that's for sure, 
anything but right now it seems. 
 
MODERATOR:  Yeah.  Emily?  
 
EMILY:  I'm not sure.  I guess, again I think that there's some real substance there, but I 
think there's a lot of stuff clouding it. 
 
MODERATOR:  Yeah.  Bill, this election's about?  
 
BILL:  Confidence that the person you vote for is going to make the changes they state 
they will. 
 
MODERATOR:  Okay.  I'm going to give you about three minutes, not more than that, to 
talk among yourselves, and here's what I'd like you to see if you can come to some 
consensus about, and that is that essentially it's not, some of you are for McCain, some 
of you are for Obama, some of you are saying I'm truly undecided.  But see if you can 
agree on three things that you would like the next president to understand when he 
takes the oath of office.  In other words, what are you trying to say, if we can go that 
way? 
 And Tom, I'm going to let you be sort of the keeper of the notes or whatever else 
it is.  So just have a quick conversation.  I'm only going to give you a couple minutes, 
and then we'll come back and talk about it. 
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 So, Tom, and then I'll let anybody else chime in in case Tom didn't quite cover 
what you thought he should.  The question that I threw on the table for everybody is 
when the election is over, here's what I hope the next president understands about what 
we're trying to say.  What are you trying to say?  What's it about?  
 
TOM:  So it has to be about America first, and we have to take care of our own in our 
home.  That includes, you know, the cultural values that have made us a great nation 
and it includes, am I doing okay?  
 
[Simultaneous discussion]  
 
TOM:  It includes, you know, rebuilding our sputtering economy so that we can achieve 
all of that stuff. 
 
MODERATOR:  Okay.  Anybody want to add to that?  
 
MAN:  . . .  
 
[Simultaneous discussion]  
 
MAN:  If nominated, I will not . . .  
 
[Simultaneous discussion]  
 
MODERATOR:  Okay.  Anybody else want to add anything to this?  
 
DAVID:  I think one thing.  I think that there's an assumption that government is the 
solution here.  Okay?  And I'm a Reaganite, so I remember what he said, that 
government is not the solution.  It can be the problem, and we have too much of it. 
MODERATOR:  Okay, you can stop right there.  
 
DAVID:  . . . us. 
 
MODERATOR:  Okay.  David makes a point.  Government is the problem.  
Government, I'll . . . up.  The government tends to be the problem, the government 
tends to be, it tends to be part of the problem, government tends to be part of the 
solution.  Okay?  Which side of the divide do you cometh down on?  How many say 
government tends to be part of the problem?  Do you see it more as . . .   
 
MAN:  The glass half full, half empty, that's definitely . . .  
 
MODERATOR:  Okay.  More people say part of the problem.  Then how many people 
say part of the solution?  Only, okay.   
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[Simultaneous discussion]  
 
MODERATOR:  Let me just try and tease this out for one more second, if I can.  I 
mean, one of the fascinating things about this election, from my point of view, is both 
sides are saying change.  Okay?  And obviously, it just becomes your conception of 
what change is. 
 And one side is saying wait until we go in there and clean up this swamp.  Okay?  
Basically what they're saying is we're going to drain the swamp.  Okay?  The other side 
is saying, you know the problem is that we haven't had government doing its job of 
overseeing what it should, whether it be prescription drugs or the financial markets, etc.  
So wait until we go in there and make sure the government does the job that it's 
supposed to do, which is protect the people.  The other group is saying, no, no, no, 
what we have to do is get rid of fraud, waste, abuse, earmarks, etc. 
 Two different views of government, so to speak.  One saying the real problem is 
nobody is watching over things.  The other side says, no, no, no, it's government that's 
wasting, it's earmarks, it's all of that.  Now I would know we would say there's some of 
both.  But given that, if I can state it that way, give me a quick reaction, you know, which 
side you find yourself closer to.   
 In other words, one group is going to say, you know, we're going to go in there 
and we're going to do more oversight and regulation on groups that have been 
unregulated.  The other side says, we're going to go in there and get rid of fraud, abuse, 
and earmarks.  
 
WOMAN:  Too many committees. 
 
MODERATOR:  Okay.  
 
WOMAN:  And then there will be another committee to overlook that committee, and 
another committee to overlook that committee. 
 
MODERATOR:  So it's fraud, waste, and abuse.  
 
WOMAN:  Yeah. 
 
MODERATOR:  Okay.   
 
MAN:  I would say there's a number of areas that need more understanding of the 
operation, the process . . .   
 
MODERATOR:  So you're saying . . .  
 
MAN:  . . . procedures.  And then a refinement, and then maybe bills and laws imposed 
to make sure that things don't ever happen.  
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MODERATOR:  More oversight.  
 
MAN:  Yes.  
 
WOMAN:  Fraud and waste and abuse. 
 
MODERATOR:  Okay, good.  
 
WOMAN:  Fraud and waste and abuse. 
 
MODERATOR:  Natalie.   
 
NATALIE:  The same.  
 
BILL:  The other side.  
 
MODERATOR:  Oversight.  
 
BILL:  Yeah.  One person cannot go in there and drain the swamp.  Jimmy Carter 
learned that.  I . . . and it's a smart statement . . . he tried doing it himself.  You can't do 
it yourself.  You have to do it with the Congress, and force the Congress to change. 
 
MODERATOR:  Okay, I understand that.  
 
BILL:  To work . . .  
MODERATOR:  Okay, Tom.   
 
TOM:  Because I don't think government should be a growth industry, but I don't see 
either side actually implementing anything . . .  
 
MODERATOR:  I understand, but which way do you tilt?  
 
TOM:  I think I tilt towards the sort of waste and fraud. 
 
MODERATOR:  Okay, fine, good.  Ryan.   
 
RYAN:  Waste and fraud. 
 
MODERATOR:  Shannon.  
 
SHANNON:  Waste and fraud.  
 
MODERATOR:  Okay, waste and fraud.  
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WOMAN:  Yeah, waste and fraud.  The same. 
 
MODERATOR:  Okay.  And, Joan and Kathy, I just want to understand.  Waste and 
fraud for you because?  
 
WOMAN:  Because they pork-barreled our economy into oblivion with all their waste 
and fraud.  I mean, how much?  A thousand dollars for a commode?  
 
MODERATOR:  That was in the old days. 
 
[Simultaneous discussion]  
 
MODERATOR:  Okay, good.  Okay, very helpful, very important to understand.  I'm 
switching gears.  We're going to the lightning round, okay? 
 What's going to happen in the lightning round is I'm going to read you the names 
of various individuals, and I want you to give me a word or a phrase to describe your 
feelings about that person.  A word or phrase to describe your feelings about that 
person.  And if I were to say Tom Brokaw, don't say newsman, don't say NBC, because 
I know who he is.  Okay?  What I'm looking for are your feelings and your attitudes. 
 For example, if I were to say Madonna, you would say?  Feeling.  
 
WOMAN:  I'm a virgin. 
 
[Simultaneous discussion]  
 
MODERATOR:  From Madonna.  
 
MAN:  Madonna, no. 
 
MODERATOR:  But give me a feeling.  
 
MAN:  Definitely no.  
 
MODERATOR:  Okay, feeling.   
 
MAN:  She works out too much.  
 
MODERATOR:  Okay.  Bill.   
 
BILL:  She's a great entertainer. 
 
MODERATOR:  Okay.  I want a feeling.  Okay, I want . . . recently.  George W. Bush.  
Kathy, word or phrase.  
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KATHY:  . . .  
 
MODERATOR:  Okay.  Give me a feeling.  Ryan.  
 
RYAN:  Vice president. 
 
MODERATOR:  Okay.  Tom.  
 
TOM:  Incompetent. 
 
MODERATOR:  Incompetent, good.  Shannon.  
 
SHANNON:  Illiterate. 
 
MODERATOR:  David.   
 
DAVID:  Blew it. 
 
MODERATOR:  Joan.  
 
JOAN:  Scary.   
MODERATOR:  Scary.  Kathy.  
 
KATHY:  . . . disappointed. 
 
MODERATOR:  Disappointed.  Bill.  
 
BILL:  Unqualified and incompetent. 
 
MODERATOR:  Elizabeth.  
 
ELIZABETH:  Embarrassing.  
 
MODERATOR:  Emily.  
 
EMILY:  That's what I was going to say, embarrassing. 
 
MODERATOR:  Jane.  
 
JANE:  I was going to say sympathy. 
 
MODERATOR:  John Sinunu.  David.   
 
DAVID:  Closely tied with Bush.  
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MODERATOR:  Okay.  Tom.  
 
TOM:  Dogmatic. 
 
MODERATOR:  Dogmatic.  Ryan.  
 
RYAN:  You know, family has a huge history in politics.  
 
MODERATOR:  Yeah, but feeling.  
 
RYAN:  But too entrenched in the system. 
 
MODERATOR:  Too entrenched.  Kathy.  
 
KATHY:  He's too much like Bush. 
 
MODERATOR:  Joan?  
 
JOAN:  Overrated.  
 
MODERATOR:  William?  
 
WILLIAM:  Bush camp. 
 
MODERATOR:  Jane?  
 
JANE:  Similar. 
 
MODERATOR:  Okay.  Hillary Clinton.  Elizabeth.  
 
ELIZABETH:  She's intelligent.  
 
MODERATOR:  William, Hillary Clinton.   
 
WILLIAM:  Forthright.  
 
MODERATOR:  Bill?  
 
BILL:  Experienced.  
 
MODERATOR:  Tom?  
 
TOM:  Machiavelli. 
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MODERATOR:  David?  
 
DAVID:  Horrifying.  
 
WOMAN:  Ryan.   
 
RYAN:  Scariest.  
 
MODERATOR:  Natalie.   
 
NATALIE:  Impressive. 
 
MODERATOR:  And Kathy?  
 
KATHY:  Strong woman. 
 
MODERATOR:  Emily?   
 
EMILY:  Strong woman . . .  
 
MODERATOR:  Okay.  John McCain.  Shannon.   
 
SHANNON:  Old.  
 
MODERATOR:  Old.  Joan.  
 
JOAN:  More of President Bush.  
 
MODERATOR:  And Bill.  
 
BILL:  Maverick. 
 
MODERATOR:  David.  
 
DAVID:  His own man.  
 
MODERATOR:  His what?  
 
DAVID:  His own man.  He's his own man. 
 
MODERATOR:  Good.  Tom.  
 
TOM:  . . .  
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MODERATOR:  Ryan.  
 
RYAN:  A little boring. 
 
MODERATOR:  A little boring.  Elizabeth.   
 
ELIZABETH:  A little Bush. 
 
MODERATOR:  A little Bush.  Jane.  
 
JANE:  Passive.  
 
MODERATOR:  And William.  
 
WILLIAM:  Honorable.  
 
MODERATOR:  Honorable.  Emily.  
 
EMILY:  And honorable.  
 
MODERATOR:  Okay.  Kathy.  
 
KATHY:  Another Bush.  
 
MODERATOR:  Who did I miss?  Did you get in, Natalie?  
 
NATALIE:  Another Bush. 
 
MODERATOR:  Another Bush.  Okay.  Bill Clinton.  Tom.  
 
TOM:  I miss him so much. 
 
MODERATOR:  I miss him so much.  Okay.  Jane.  
 
JANE:  Do I really want to say it?  
 
MODERATOR:  Yes.  
 
JANE:  Dirty old man. 
 
MODERATOR:  Dirty old man, okay.  Emily.  
 
EMILY:  An embarrassment.  
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MODERATOR:  An embarrassment.  David.   
 
DAVID:  Sick. 
 
MODERATOR:  Sick.  Is that what you said?   
 
DAVID:  Yeah. 
 
MODERATOR:  Okay, good.  Elizabeth.   
 
ELIZABETH:  Knows how to make money.  Knows how to capitalize.  
 
MODERATOR:  Shannon.  
 
SHANNON:  Essentially got away with murder. 
 
MODERATOR:  Ryan.  
 
RYAN:  Scam artist. 
 
MODERATOR:  Scam artist.  Kathy.   
 
KATHY:  He's very sociable.  
 
MODERATOR:  Natalie.   
 
NATALIE:  Oh, definitely a cheater. 
 
MODERATOR:  Joan.   
 
JOAN:  Charismatic. 
 
MODERATOR:  Okay.  
 
MAN:  Jazz player above the law.  
 
MODERATOR:  Okay.  Natalie, Barack Obama.  
 
NATALIE:  Smart. 
 
MODERATOR:  Smart.  Kathy.  
 
KATHY:  Very educated.   
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MODERATOR:  Entertaining?  
 
KATHY:  Educated.  
 
MODERATOR:  Oh, educated.  Sorry, I missed it.  Joan.  
 
JOAN:  I believe he's honest.  
 
MODERATOR:  Okay.  William.  
 
WILLIAM:  Down to earth. 
 
MODERATOR:  Down to earth.  Jane.  
 
JANE:  Pretty boy who knows what to say. 
 
MODERATOR:  Okay.  Elizabeth.  
 
ELIZABETH:  Charismatic. 
 
MODERATOR:  Charismatic.  Emily.  
 
EMILY:  I think too good to be true, so . . .  
 
MODERATOR:  Too good to be true.  Okay, explain what you're saying.  
 
EMILY:  I think, like Jane was saying, he always has the right thing to say, and I wonder 
what his truth really is.  
 
MODERATOR:  Okay, good.  David.   
 
DAVID:  Liberal fluff. 
 
MODERATOR:  Okay.  Shannon.  
 
SHANNON:  Honest. 
 
MODERATOR:  Honest.  Ryan.  
 
RYAN:  I think he's a Manchurian candidate. 
 
MODERATOR:  Okay.   
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[Simultaneous discussion]  
 
MODERATOR:  Tom.   
 
TOM:  I think he's a smarter person, stupid enough to want a job at Wal-Mart.  
 
MODERATOR:  Bill.   
 
BILL:  He's persuasive. 
MODERATOR:  What?   
 
BILL:  He's persuasive. 
 
MODERATOR:  Okay, persuasive.  Jeanne Shaheen.   
 
MAN:  . . .  
 
WOMAN:  A disappointment.  
 
WOMAN:  I think she's very likable.  
 
MAN:  She's a mystery to me.  I don't know anything about her.  
 
MODERATOR:  Shannon.   
 
SHANNON:  I . . . for her. 
 
MODERATOR:  Ryan.   
 
RYAN:  Before my time, really. 
 
MODERATOR:  David.  
 
DAVID:  Professional politician. 
 
MODERATOR:  Okay.  Emily.  
 
EMILY:  Yeah, just most of the same.  
 
MODERATOR:  Elizabeth.   
 
ELIZABETH:  She's personable. 
 
MODERATOR:  Okay, good.  Sarah Palin.  Kathy.  
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KATHY:  She scares me.  
 
MODERATOR:  Why? 
 
KATHY:  I don't know a lot a lot about her yet, but I can't get a direct fix on how she's 
going to be. 
MODERATOR:  Okay.  Natalie. 
 
NATALIE:  Direct. 
 
MODERATOR:  Direct.  Bill.   
 
BILL:  I think she's aggressive. 
 
MODERATOR:  Tom.   
 
TOM:  I keep hoping this is all just a bad joke. 
 
MODERATOR:  Okay.  Ryan.  
 
RYAN:  I think she's a small-town girl that really actually did it, could make a difference. 
 
MODERATOR:  Okay, good.  Shannon.   
 
SHANNON:  Small-town girl who got lucky. 
 
MODERATOR:  David.   
 
DAVID:  Political benefit and Barack Obama's biggest mistake so far in not picking 
Hillary Clinton.  
 
[Simultaneous discussion]  
 
MODERATOR:  What do you think of her not, not strategically.   
 
DAVID:  I think she's, believe it or not, I think inexperience is the first thing that comes 
to me, and I hate to say it, but it's true.  
 
MODERATOR:  Okay.  Emily.  
 
EMILY:  I like her. 
 
MODERATOR:  Okay, good.  Why?   



ANNENBERG PRESIDENTIAL 

CROSS-SECTION OF VOTERS 

BEDFORD, NEW HAMPSHIRE, SEPTEMBER 17, 2008, 7:00 P.M. 

PAGE 38 

 

 
EMILY:  I think she's, you know, I agree she's inexperienced, but I like the way she 
comes across.  I think she's very direct.  I think she's very strong.  I have to say I love 
the fact that she's, you know, is a woman, not going to, you know, there goes my 
feminist . . . but I do love it.  And I think that she does bring, you know, a new way to 
look at politics.  She's, you know, obviously shaken things up in Alaska, and I think she 
could do the same for Washington.  
 
MODERATOR:  Good.  Elizabeth.   
 
ELIZABETH:  She seems uninformed.  
 
MODERATOR:  Uninformed, okay.  Jane.  
 
JANE:  I think McCain brought her in to shake things up, because he was losing.  
 
MODERATOR:  And what do you think of her?  
 
JANE:  She's a shaker and a mover. 
 
MODERATOR:  A shaker and a mover, positively.  
 
JANE:  Well, I don't know positively, but she's definitely going to shake things up a little. 
 
MODERATOR:  William.   
 
WILLIAM:  Mover and shaker, strong . . .  
 
MODERATOR:  Okay.  Like her?  
 
WILLIAM:  Don't know yet. 
 
MODERATOR:  Joan.   
 
JOAN:  I see her as cutesy and without substance.  
 
MODERATOR:  Okay.  Okay, good.  Okay, Cindy McCain.  Anybody?  Point of view, 
quick.  
 
MAN:  Barbie with the trust funds.   
 
MODERATOR:  Anybody else?   
 
[Simultaneous discussion]  
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MODERATOR:  Emily, you would like to say?   
 
EMILY:  I think she's done amazing work for people in need, and I think she's really, 
she's morally just an outstanding person I think.  
 
MODERATOR:  Good.  Anybody else?  
 
MAN:  I agree with Emily.  
 
MODERATOR:  Okay, good.  Anybody else?  Okay, Michelle Obama.   
 
JANE:  Too outspoken, oh, my gosh.  
 
MODERATOR:  Too outspoken for Jane.  
 
DAVID:  Down girl. 
 
MODERATOR:  I'm sorry, what did you say David?  
 
DAVID:  I said down girl.  Down girl. 
 
MODERATOR:  Okay.  What else?  
 
WOMAN:  I think she's a strong woman who is a helpmate to her husband. 
 
MODERATOR:  Okay.  Other people?  Bill.   
 
BILL:  I think she's well educated, as well as Obama is, and I think they work well 
together. 
 
MODERATOR:  Ryan.   
 
RYAN:  I think sometimes she needs to think before she speaks. 
 
MODERATOR:  Elizabeth.   
 
ELIZABETH:  Well educated, strong. 
 
MODERATOR:  Like her, don't?  
 
ELIZABETH:  I do like her. 
 
MODERATOR:  Okay.  Tom.   



ANNENBERG PRESIDENTIAL 

CROSS-SECTION OF VOTERS 

BEDFORD, NEW HAMPSHIRE, SEPTEMBER 17, 2008, 7:00 P.M. 

PAGE 40 

 

 
TOM:  I like her.  She's smart.  
 
MODERATOR:  Natalie.   
 
NATALIE:  I like her.  
 
MODERATOR:  Why?   
 
NATALIE:  Because she's smart.  
 
MODERATOR:  Kathy.   
 
KATHY:  I like her.  She seems to stand right beside her husband.  
 
MODERATOR:  Okay, good.  I'm going to try something.  Oh, let me try a couple of 
other things.  And the first thing I'd like to do is tomorrow morning, I have to go to 
Boston's Logan Airport.   
 
WOMAN:  Good luck.  
 
MAN:  Don't do it.  
 
[Simultaneous discussion]  
 
MODERATOR:  Let me try this again.  I really wasn't quite looking for a commentary on 
Logan Airport.  I was surprised everybody in the room . . . tomorrow night is the Boston 
Logan Airport focus group.  Tonight it's politics.  Okay. 
 So tomorrow I have to go to the Boston Logan Airport, and I have to meet John 
McCain.  I don't know him, never seen him before, and I need help in knowing how to 
meet him.  Don't give me Secret Service or any of that stuff.  He's going to be coming 
off a plane with everybody else down the concourse.  Help me to meet him.  Give me a 
way of being able to know who John McCain is.  I'm throwing it open.  
 
MAN:  I think he's very approachable. 
 
MODERATOR:  Okay, I'll look for an approachable person.  
 
MAN:  You're looking for an old balding guy that is very stiff, doesn't move his neck, and 
his big jowls. 
 
MODERATOR:  Okay.  Okay, and what else?  
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MAN:  Look for a man who's had almost every bone in his upper body broken because 
he put America before himself. 
 
MODERATOR:  Okay.  Help me to meet him.  As I meet John McCain, don't know him.  
 
WOMAN:  He's short. 
 
MODERATOR:  He's short.  What else?  
 
WOMAN:  Firm handshake. 
 
MODERATOR:  Okay, a man with a firm handshake, good.  What else?   
 
MAN:  Look for a guy who's not going to be that celebrity.  He's going to be very 
passive. 
 
MODERATOR:  A passive person, okay.  Approachable, passive, what else?  
 
WOMAN:  I think someone that you want to sit down and listen to.  I think one of the 
things that he doesn't do well is the big scene, and I think one-to-one he just, yeah, the 
intimacy of him is . . .  
 
MODERATOR:  Good.  Okay, what else?  
 
WOMAN:  Loyal. 
 
MODERATOR:  What?  
 
WOMAN:  Look for a loyal person. 
 
MODERATOR:  Okay, a loyal person, good.  What else do I look for?  
 
WOMAN:  Don't piss him off. 
 
MODERATOR:  Okay, don't piss him off, okay.  
 
WOMAN:  He has a temper. 
 
MODERATOR:  He has a temper? 
 
[Simultaneous discussion]  
 
MAN:  I agree with that, yeah. 
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MODERATOR:  Has anybody ever seen the temper from him?   
 
WOMAN:  When he was working with Bush, yeah, they've had some little things. 
 
MODERATOR:  Okay.  So, okay, temper.  What else?  Anything else?  I got a loyal, 
firm handshake, could be passive, he's approachable, what was your word, Bill?  What 
did you say?  
 
BILL:  I said approachable.  
 
MODERATOR:  Yeah, okay.   
 
MAN:  Down to earth.  
 
MODERATOR:  Down to earth.  Anything else?  
 
MAN:  If you can get by the Secret Service, if you all . . .  
 
MODERATOR:  There's no Secret Service.  Anybody else?  
 
MAN:  You can just walk up there and . . .  
 
MODERATOR:  No, no, no.  Okay, anybody else?  Okay, good.  I've got to meet Barack 
Obama.  Tell me how would I look for him?  
 
WOMAN:  A man who stands out from the crowd.  Just the way he carries himself.  A 
man of presence.  
 
MODERATOR:  A man of presence.  
 
MAN:  Charismatic. 
 
MODERATOR:  Charismatic person.  Okay, what else?  
 
MAN:  With an entourage. 
 
MODERATOR:  Okay.  Okay, but it's just we're not giving McCain an entourage.  In 
other words, just help me to meet him.  He's coming . . .  
 
MAN:  He's a feeling, he's a feeling person. 
MODERATOR:  Okay.  What else?  
 
WOMAN:  He's a welcoming person.  
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MODERATOR:  Okay.  What else?  
 
WOMAN:  I'd say give him a firm handshake, too. 
 
MODERATOR:  Okay.  Okay, what else?   
 
TOM:  So I'm just going to be very literal and say he's a six-foot-foot, skinny, black man.  
So there probably won't be that many on the plane. 
 
MODERATOR:  Okay, so I'm looking for a six-four, skinny, black man.  That's fine, 
that's good.  Okay, what else? 
 
WOMAN:  He has a sense of humor.  
 
MODERATOR:  Sense of humor.  Sense of humor?   
 
WOMAN:  Yes.  Yes, he does have a sense of humor.  
 
MODERATOR:  How do you know he has a sense of humor?   
 
[Simultaneous discussion]  
 
WOMAN:  He's been on the Late Night Show.  He's . . . with David Letterman. 
 
MODERATOR:  Okay, good.  Okay, sense of humor, good.  What else?  
 
MAN:  Knowledgeable. 
 
MODERATOR:  I'll look for a knowledgeable man.  Okay, what else?  Is he 
approachable?  
 
WOMAN:  Absolutely. 
 
MODERATOR:  Okay.  What else?  Go ahead.  
 
MAN:  A little uppity.  A little . . .  
 
MODERATOR:  Is he uppity?   
MAN:  A little elitist.  
 
EMILY:  I don't think he's approachable.  
 
MODERATOR:  Not approachable says Emily.  Why not?  
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MAN:  Charismatic.   
 
EMILY:  He just, yeah, charismatic, but unapproachable.  I could sit there and listen to 
him, but I don't think I'd go up to him. 
 
MODERATOR:  Why not?  
 
EMILY:  He's just, he's incredibly smart.  I don't think I could like stand there and have a 
conversation with a man like . . . he's almost belittling sometimes I've heard him be. 
 
MODERATOR:  Okay, good.  Who else?   
 
[Simultaneous discussion]  
 
MODERATOR:  Okay.  I'm going to try something, if I can.  One other thing.  Just two 
quick things.  Sarah Palin, got to meet her.  Help me to meet her.  
 
MAN:  . . .  
 
MAN:  With or without the lipstick?   
 
MODERATOR:  Come on, quickly, quickly, quickly.   
 
WOMAN:  She's attractive.   
 
MODERATOR:  Attractive woman I'm looking for.  What else?  
 
WOMAN:  I got to say a firm handshake. 
 
MODERATOR:  Okay, good.  What else?  
 
WOMAN:  I think you could go up to her with a pair of dirty dungarees and coming out 
of a bar, and she would say, oh, wow, what, you know, do you have horses or what?  
She'd be just . . .  
 
[Simultaneous discussion]  
MODERATOR:  Casual.  What else?   
 
WOMAN:  She's a great outdoorswoman.  
 
MODERATOR:  Okay.  What else?  Help me to meet her.  
 
WOMAN:  She's friendly.  
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MODERATOR:  Friendly.  
 
MAN:  . . .  
 
MODERATOR:  Okay.  What else?  
 
WOMAN:  She's got strong family values.  I hear her talk about that a lot. 
 
MODERATOR:  Okay.  Okay.  
 
MAN:  You could bring your family to meet her, too. 
 
MODERATOR:  Okay, good.  What else?  Anything else?   
 
WOMAN:  . . . on the other.  
 
MODERATOR:  Okay, good.  What else?  Okay, anybody else.  Okay.  David?  
 
DAVID:  That's it.  
 
MODERATOR:  Okay.  Michelle Obama, got to meet her.   
 
WOMAN:  I don't think she's approachable.  I don't find as comfortable with.  
 
KATHY:  She doesn't seem warm. 
 
MODERATOR:  Not warm.  Why not, Kathy?   
 
KATHY:  I don't know.  She doesn't seem as down to the level as . . . people. 
 
MODERATOR:  Okay.  What else?  
 
WOMAN:  I think she comes across that way, but the volunteers I've spoken to say that 
she is very, very approachable.  
KATHY:  Really?   
 
WOMAN:  That she's a very warm person. 
 
MODERATOR:  Okay.  What else?   
 
WOMAN:  I had a girlfriend that ran a party for her, and she said she was very warm 
and wonderful.  But to me, I don't see that. 
 
MODERATOR:  Okay, good.  What else?  
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WOMAN:  I think she's disciplined.  
 
MODERATOR:  All right, disciplined.  What else?  
 
MAN:  I think she's trying to be a candidate's wife instead of trying to be Michelle 
Obama . . .  
 
MODERATOR:  Okay, what else?  
 
WOMAN:  She's a mom.  I mean, she puts her children in front of everybody . . .  
 
MODERATOR:  Does she seem like a mom?  
 
WOMAN:  . . . and she's not afraid to act like a mom. 
 
MODERATOR:  Think she's a good mom?   
 
[Simultaneous discussion]  
 
MODERATOR:  Okay.  But, I mean, you know, sometimes you say, you know, people 
are good moms, and you really get a sense.  Other times, you feel like they showcase 
the kids and . . .  
 
WOMAN:  At the Democratic Convention, she handed her child, I think the 9-year-old, 
the microphone.  I mean, this wasn't, this was national television.  You know, she didn't 
have an issue with the child saying a few words, whatever they may be.  She's a child 
and the American public would understand that a child . . .  
 
MODERATOR:  Okay, Emily.   
 
EMILY:  I would never judge a mother. 
MODERATOR:  Yeah, but how do you feel about Michelle Obama?  I got to meet her.  
 
EMILY:  She sounds like she's intelligent, but I wouldn't go up to her.  I mean, again I 
think she's very cold and kind of loud. 
 
MODERATOR:  Okay.   
 
MAN:  You took mine.  
 
MAN:  Okay, yeah, right.   
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MAN:  I don't think, you know, she's a mom to let her kids have a slumber party with the 
kids from the public school down the street.  It would be Joe Biden's kid from the private 
school, but not the, you know, it's not going to be the regular people.  
 
MODERATOR:  Okay.  Does she seem more like a regular person or more sort of 
upper crusty?  
 
WOMAN:  Upper crusty.  
 
[Simultaneous discussion]  
 
MODERATOR:  Interesting.  Okay, good.  Okay, good, been very helpful.  I'm going to 
try something, it may not work, but I'm just going to try it real quick.  And that is, take 
one, hand the rest down, put your name up at the top. 
 Everybody got one?  Okay, good.  Put your name at the top.  I want you to write 
down a series of words to describe your spouse or your best friend, however you want 
to do it.  In other words, just, you know, three, four, five words, and then do the same for 
your boss, do the same for McCain, Obama, Palin, and Biden.  Just real quick, bing-
bing, bing-bing, bing-bing. 
 Move down the list fairly quickly, please.  Just real quick, move down, move 
down the list.  I'll give you another 30 seconds. 
 [Recording cut out]  Okay, outspoken.  Okay, what else? 
 
WOMAN:  Insincere. 
 
MODERATOR:  Insincere.  
 
MAN:  Opportunistic.  
 
MODERATOR:  Opportunistic.  
 
MAN:  Bureaucratic.  
 
WOMAN:  . . . the same.  
 
WOMAN:  He's loyal.  
 
MODERATOR:  Loyal.  
 
WOMAN:  He proved that by standing by his family when his wife was . . .  
 
MODERATOR:  Okay.  
 
MAN:  The same old thing, Washington politicians.  
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MODERATOR:  Okay.   
 
MAN:  Short fuse. 
 
MODERATOR:  Okay.   
 
MAN:  . . . family-oriented. 
 
MODERATOR:  Okay, good.  Okay, Sarah Palin.  
 
MAN:  Chirpy.  
 
WOMAN:  Middle class. 
 
MODERATOR:  What is it?   
 
MAN:  Chirpy.  
 
WOMAN:  Chirpy?   
 
MODERATOR:  What does chirpy mean, just so I can get the definition as you see it?  I 
mean it's a sound, but you're saying something.  
 
MAN:  Sort of shallow and effusive. 
 
MODERATOR:  Okay, shallow and effusive, thank you.   
 
WOMAN:  I put middle class. 
MODERATOR:  Middle class.  
 
WOMAN:  I used a cliché, soccer mom. 
 
MODERATOR:  Soccer mom, okay.  
 
KATHY:  I put forthright.  
 
MODERATOR:  Forthright, good, that's Kathy.  Who else?  
 
MAN:  Faster learner. 
 
MODERATOR:  Fast learner.  What else?  
 
MAN:  Feisty.  
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MODERATOR:  Feisty, good.  
 
MAN:  Strict.   
 
MODERATOR:  Strict.  
 
MAN:  Forceful.  
 
MODERATOR:  Strict and forceful, good.  
 
WOMAN:  Uninformed.  
 
MAN:  Uninformed many times.  
 
MAN:  Religious. 
 
MODERATOR:  Inexperienced.  Religious.  Okay, what else have you got?  Natalie?  
 
NATALIE:  I've got social, caring, friendly.  
 
MODERATOR:  Okay, good.  And Barack Obama.  
 
MAN:  Courageous.  
 
MODERATOR:  What?  
 
MAN:  Courageous.  
 
MODERATOR:  Courageous.  
 
MAN:  Intelligent.  
 
WOMAN:  I put . . .  
 
RYAN:  Celebrity.  
 
MODERATOR:  Celebrity says who?  Okay, Ryan.  Yeah, what else?  
 
WOMAN:  Charismatic . . .  
 
MODERATOR:  Charismatic.  What else?  
 
WOMAN:  Personable.  
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MODERATOR:  Personable.  
 
WOMAN:  Down to earth.  
 
MODERATOR:  Down to earth.  
 
MAN:  Inexperienced.  
 
MODERATOR:  Inexperienced.   
 
MAN:  Inspirational. 
 
MODERATOR:  Inspirational.  Anything else?  Okay, McCain.  
 
WOMAN:  Patriotic.  
 
MODERATOR:  Patriotic.   
 
MAN:  Veteran. 
 
MODERATOR:  Okay, what else?   
 
MAN:  Straightforward. 
 
MODERATOR:  Straightforward.  What do you have, Natalie?   
 
NATALIE:  I just have friendly, caring. 
 
MODERATOR:  Friendly, okay, good.  
 
WOMAN:  Leader.   
 
MODERATOR:  Leader.  What else?   
 
MAN:  Experienced.  
 
MODERATOR:  Experienced.  
 
WOMAN:  . . .  
 
MODERATOR:  Bush.   
 
MAN:  Trustworthy.  
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MODERATOR:  Trustworthy.  What else?  
 
MAN:  Ambitious.   
 
MODERATOR:  Okay.  What else?   
 
MAN:  Tenacious.  
 
MODERATOR:  Tenacious.   
 
WOMAN:  I had good listener. 
 
MODERATOR:  Okay.  Okay, anybody else?  
 
MAN:  Integrity.  
 
MODERATOR:  Integrity, good.  Okay, good.  And tell me one quick thing.  It's Sunday 
afternoon in the McCain household.  How do you think John McCain is going to use his 
free time?  He's got free time that afternoon.  What's going to be happening in the 
McCain household?  Emily?  
 
EMILY:  I think he's a family man.  I think he's hanging out with his kids.  I think he's . . . 
he'll eat with his family and his wife. 
 
MODERATOR:  Good.  What do you think is happening?   
 
JANE:  Well, he'll sit down and watch football and have pizza.  
 
MODERATOR:  Okay, so he'll sit down and watch football and have pizza.  Joan.  
 
JOAN:  I think he'll be reading the paper.  
 
MODERATOR:  Okay, he'll be reading the newspaper.  Natalie.  
 
NATALIE:  I think he'll be taking a nap.  
 
MODERATOR:  How many people say he'll be taking a nap?  Okay, two.  Okay, 
anybody else?  So, Shannon, what's he going to be doing?  
 
SHANNON:  I'm going with what Jane said.  Sitting down, watching the football 
game . . .  
 
MODERATOR:  Okay.   
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SHANNON:  . . . with the family. 
 
[Simultaneous discussion]  
 
MODERATOR:  Football games says Elizabeth.  Anybody else? 

It's Sunday afternoon in the Obama household.  How's Barack Obama going to 
be using that afternoon?  
 
JOAN:  He'll be playing with his children. 
 
MODERATOR:  Playing with his children says Joan.  Tom.  
 
TOM:  I think he's going to be doing the New York Times crossword puzzle. 
 
[Simultaneous discussion]  
 
MODERATOR:  Ryan, what's he going to be doing? 
 
RYAN:  I think he's going to be getting ready for the next week, strategizing. 
MODERATOR:  Okay.  What's he going to be doing, Natalie?   
 
NATALIE:  I think he's just going to be chilling, maybe reading the paper. 
 
MODERATOR:  Okay, Kathy.   
 
KATHY:  Just relaxing with his family. 
 
MODERATOR:  Okay, anybody else?  What's he going to do?  
 
WOMAN:  Yeah, I picture him with his family, a day at the zoo or something. 
 
MODERATOR:  Okay.   
 
MAN:  Listening to NPR. 
 
MODERATOR:  Okay.  Anybody else?  Okay, good.  Okay, and tell me one thing.  If 
John McCain's elected president, in what way will he be a good president, in what way 
do you feel confident about him?   
 
MAN:  National security.  
 
MODERATOR:  Okay.  What else?  
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WOMAN:  Education. 
 
MODERATOR:  Okay.   
 
MAN:  I think he will work hard to reduce the . . . cutting out all the earmarked stuff. 
 
MODERATOR:  Okay.   
 
MAN:  I think he'll nominate straight constitutionalists to the Supreme Court. 
 
MODERATOR:  Okay.  What else?   
 
MAN:  Taxes. 
 
MODERATOR:  He'll do what?  
 
MAN:  Keep a lot of the same tax cuts as Bush. 
 
MODERATOR:  Okay.   
 
MAN:  He'll pick a good cabinet. 
 
MODERATOR:  Okay.  What are you thinking, Kathy?   
 
KATHY:  National security was the top thing I would think he could do. 
 
MODERATOR:  What do you most worry about him in terms of being president of the 
United States?  
 
TOM:  Start a shooting war with Russia. 
 
MODERATOR:  Okay.  You're worried that he will start a war.  Okay, does anybody 
else think he might?  
 
WOMAN:  Absolutely.  
 
WOMAN:  Yes. 
 
MODERATOR:  Hold it, let me see.  Whoa, two, four, six, seven people think he could 
start a war?  You really believe that, William?  
 
WILLIAM:  I think he has a better chance than the Democratic side. 
 
MODERATOR:  Okay.  Do you worry about it?  
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WILLIAM:  Not really.  I'm concerned about it.  It is a higher possibility.  
 
WOMAN:  I worry about it.  I worry about putting him in office because of that reason. 
 
MODERATOR:  Really?  
 
WOMAN:  Absolutely. 
 
MODERATOR:  Okay.  And, Kathy?  
 
KATHY:  It sounds silly, but where he was a prisoner of war so long, I often wonder if a 
little revenge would come out of him easier than somebody else.  I know it's probably a 
foolish assumption, but I always wonder about that. 
 
MODERATOR:  Okay.  And Tom mentioned it.  Did anybody feel that way?  Yeah, and 
tell me why.  You're a McCain voter.  
 
MAN:  I think just because he's always said, you know, Russia's a bully and bully's 
cannot be tolerated.  He stated unequivocally that that type of behavior, and I think if the 
UN, which the UN is, you know, kind of wavering but were to fall in that direction, you 
know, the crows all line up on the fence. 
 
MODERATOR:  Okay.  And tell me about Obama.  In what way would he be a good 
president?   
 
[Simultaneous discussion]  
 
MODERATOR:  Thank you, Joan.  I mean, I know where you're coming from.  
 
JOAN:  No, that's okay.   
 
MODERATOR:  But let me get some other people.  
 
WOMAN:  Yeah, don't ask me yet. 
 
MODERATOR:  Help me out.  Let me get somebody else besides Tom.  Natalie.  
 
NATALIE:  Yes. 
 
MODERATOR:  In what way would he be a good president?  
 
NATALIE:  I think he would make a change.  I think he wouldn't stay on the right path to 
make a change with the economy that everybody's complaining about. 
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MODERATOR:  Okay.  What else?  Kathy?  
 
KATHY:  Back to the war issue, I don't think he'd be so quick to go to war as McCain 
would. 
 
MODERATOR:  And Elizabeth.  
 
ELIZABETH:  I like his ideas for healthcare, and I think he's going to help us at least 
address some of the issues with the environment.  
 
MODERATOR:  Okay.  And what are you thinking, Tom?  
 
TOM:  I'm sorry, I zoned out for a second.  I think he would approach problems from a 
more analytic approach with situational awareness instead of approaching problems 
with a policy and a dogma of how they'll be solved before you understand them in their 
fullness. 
 
MODERATOR:  David, he becomes president, he's not your choice, how will he be a 
good president?   
 
DAVID:  I'm going to have to work hard on this one.  I do think his intelligence will serve 
him well, and that he will have the charisma to really work well with foreign leaders once 
he gets some experience in the . . .  
 
MODERATOR:  Emily, what are you thinking?   
 
EMILY:  I was going to say similar, that the foreign leaders . . .  
 
MODERATOR:  And how important is having a good relationship with other countries?   
 
EMILY:  It's important, but, you know, I think a lot of people talk about it, but then we all 
just had that conversation where it was like we all need to be focused on within, but yet 
I've heard it a couple of times where people are concerned about what the international 
world thinks of us.  So I'm not sure if we know what we're . . .  
 
MODERATOR:  Yeah, one other thing I'd like to ask and that is, would Obama raise 
your taxes?  Write down on your white sheet paper.  Do you think your taxes, do you 
individually, your taxes will be increased, yes or no.  Everybody write it down?  
 
WOMAN:  Yes.  
 
MAN:  Yes.  
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WOMAN:  No.  
 
WOMAN:  No.  
 
WOMAN:  No.  
 
MAN:  No.  
 
MAN:  Yes.  
 
MAN:  Yes.   
MAN:  Yes.   
 
MAN:  Yes.  
 
WOMAN:  Yes. 
 
WOMAN:  Yes. 
 
MODERATOR:  Okay.  Why do you think your taxes will be increased?   
 
WOMAN:  He's going to have to.  He's going to absolutely have to for his healthcare, for 
the mess that we've gotten into in the last eight years.  I don't think there's any way 
around it.  
 
WOMAN:  The other changes he wants to, he's talking about, there's no other way to 
fund it.  I mean, you just can't, you know . . .  
 
MODERATOR:  Yeah.  Will McCain raise your taxes?  
 
WOMAN:  I think he might have to.  I don't think that he would do it as willingly as 
Obama. 
 
MAN:  It's too good to be true.  I mean, you have to. 
 
MODERATOR:  Okay.  Shannon.  
 
SHANNON:  Yeah, it seems he'd definitely have to.  I don't want him to, but you're 
going to have to.  You can't . . . with the type of deficit we have . . .  
 
MODERATOR:  Right.    
 
MAN:  Yes.  We're already $407 billion in debt.  You can't pull money from a stone. 
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MODERATOR:  Tom?   
 
TOM:  No, I don't think so. 
 
MODERATOR:  Why not?   
 
TOM:  So a lot of it has to with the tax bracket that I'm in, but I think that you don't 
actually freeze or lower a tax bracket, or freeze or lower taxes at the high end of the 
spectrum for long-term capital gains.  As a business owner, I think that they're going to 
try to take care of people like me and they're going to screw everyone else to the wall. 
 
MODERATOR:  Yeah.  Bill.   
 
BILL:  I think no, because there's too much money that's available in the budget in the 
pot that you can draw from to work your politics. 
 
MODERATOR:  Okay.  I've got about another 20 minutes of questions, just to let you 
know, if we can continue with this.  This is kind of really important, and you've done a 
great job.  I can't thank you enough, because you never know when you pull a dozen 
people together how it's going to work and everything else, and we're learning a lot. 
 But here's the question that I really think about a lot, and that is the President of 
the United States comes into your home almost four or five times a week, you know.  I 
mean, that person is there, and it's part of your family, if I can put it that way, probably 
more than anybody else that we can think of.  Governors come in a lot or whatever else 
it is, and it could be everything from the State of the Union to Thanksgiving message to 
lighting the Christmas tree to, you know, throwing out the first pitch on baseball to 
reacting to a crisis or whatever else it is. 
 And, you know, people have always said to me that Kennedy was great to have 
in your house and Reagan was easy to have in your house.  Even if you didn't agree 
with them, you're just saying as they came in, and a lot of it's ceremonial and everything 
else.  And other people have said to me, God, having Richard Nixon in your house was 
about as awful as it could be, except if you had Lyndon Johnson in your house . . . okay.  
 And what I'm sort of interested in is what's McCain going to be like to have in 
your house four times a week?  What's it going to feel like?  
 
WOMAN:  Quiet. 
 
MODERATOR:  Shannon, what's it going to feel like?   
 
SHANNON:  Boring.  
 
MODERATOR:  Boring.  Yeah, what are you thinking, Elizabeth?   
 
ELIZABETH:  Yeah, I'm thinking boring, too.  He's kind of monotone. 
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MODERATOR:  Okay.  What's he going to be like coming into your house?   
 
WOMAN:  You're going to have to really, go on, say something, and you'll keep talking 
and he'll be just sitting here thinking. 
 
MODERATOR:  Okay.   
 
MAN:  I disagree with that.  I think, maybe because of he reminds me even more like 
my dad, I would find it fascinating to talk with him and to learn from him and to hear 
what he has to say . . .  
 
WOMAN:  Yeah, but you'd have to drag it out of him.  I don't know if he's forthcoming.  
 
MAN:  I think he . . . I think he would have a lot to tell us.  
 
MODERATOR:  Okay, go ahead.  Natalie, what are you thinking?   
 
NATALIE:  I think he would give a good, a few good war stories. 
 
MODERATOR:  Bill, what's it going to be like?  
 
BILL:  I think he's more laid back.  He's not blustery.  He's going to let his actions speak 
rather than, you know, be a Clinton. 
 
MODERATOR:  Yeah.  What about it, Tom?   
 
TOM:  I think it's going to be uninspirational, and it'll convey information but it won't 
inspire and it won't lead the country. 
 
MODERATOR:  Yeah.  What's it going to be like, Ryan?   
 
RYAN:  I think it will be a little dry, but at the same time, you know, a lot of wisdom 
actually. 
 
MODERATOR:  Okay.  What's Obama going to be like coming into your house four 
times a week?  Go ahead, Jane.  
 
JANE:  Definitely bubbly, probably remark on your decorations, everything you want to 
hear right he'll have to say, he'll be apt to do that. 
 
MODERATOR:  But, you know, obviously he's not going to be talking about your house, 
he's going to be talking about . . .  
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JANE:  No, but I . . .  
 
MODERATOR:  Yeah.  But he'll lighten things up in your estimation.  
 
JANE:  Yes, yeah. 
 
MODERATOR:  Okay.  William, what's he going to be like?  
 
WILLIAM:  I think he's going to be pretty interesting.  He's not going to be very dry.  I'd 
say pretty informative, intelligent. 
 
MODERATOR:  Yeah.  Emily.   
 
EMILY:  Exciting, nice to listen to.  I mean, he's inspirational. 
 
MODERATOR:  Elizabeth.   
 
ELIZABETH:  Yeah, he's interesting.  He's enjoyable to listen to, you know.  He knows 
how to speak, that's for sure. 
 
MODERATOR:  Yeah.  Ryan.   
 
RYAN:  I think, you know, it's a little tough, but I don’t think he's a good role model, not 
someone I would want to have in my house. 
 
MODERATOR:  Okay.  And he's a bad role model because?  
 
RYAN:  You know, he published those two books, and I mean, you know, he was doing 
all those things on the streets of Detroit or Chicago, and, I don't know, some of the 
company that he kept, and that's not something, you know, that if I had kids that I would 
want it to be widely known. 
 
MODERATOR:  Okay, good.  What's it going to be like coming into your house, Bill?   
 
BILL:  Nothing if not interesting. 
 
MODERATOR:  What?   
 
BILL:  He wouldn't be nothing but interesting. 
 
MODERATOR:  Yeah.   
 
BILL:  . . . see where he goes. 
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MODERATOR:  Yeah, Kathy.  
 
KATHY:  I think he'd be passionate. 
 
MODERATOR:  Passionate.  Tom.  
 
TOM:  It's going to be like watching the first or second season of the West Wing when 
Sorkin was still writing Jed Bartlet's speeches.  
 
MODERATOR:  Anybody else feel that way?  
 
MAN:  Yes. 
 
MODERATOR:  Nobody liked that?   
 
MAN:  That's, yeah . . . I know exactly where he's . . .  
 
MODERATOR:  Okay.  What's it going to be like having an African American as 
president of the United States?  
 
WOMAN:  Different.  
 
MAN:  What does it matter?   
 
[Simultaneous discussion]  
 
WOMAN:  Wait a minute.  Has anybody asked?  I have talked to a lot of, I shouldn't say 
a lot of people.  I have talked to some people about this.  I didn't bring up the point that 
Obama was African American.  These people live in the south whom I've spoken to, and 
they're close to me, and I thought I knew them, but they're not voting for Obama 
because he is not white.  And this I found, I'm still dealing with it.  So that's what I'm 
hearing, and not just this.   
 
MODERATOR:  But what's it going to be like having an African American as president?  
 
WOMAN:  I think it's going to help us internationally. 
 
MODERATOR:  Okay.  What's it going to be like?  
 
WOMAN:  I think he's going to broaden our horizons. 
 
MODERATOR:  What's it going to be like, Natalie?   
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NATALIE:  It's going to be interesting.  I think the South will . . . it.  They, you know, it's 
always the bigotry, the way the people are, you know.  I don't know.  I listen to the radio 
station sometimes, 96.9 I think it is, it's a talk radio station.  And I heard the guy say, the 
only reason why he was picked is because he's a minority.  I thought it was weird to 
have him say that, but . . .  
 
MODERATOR:  Ryan, what's it going to be like having an African American as 
president?  
 
RYAN:  I worry the tide will shift so that affirmative action is more widely put into play, 
you know, more momentum on that side rather than true equality. 
 
MODERATOR:  What else?  What do you think, Shannon?  
 
SHANNON:  It will be a change. 
 
MODERATOR:  Yeah.  Is it going to be good change or bad change . . .  
 
SHANNON:  I think it's going to be good for the people. 
 
MODERATOR:  What?  
 
SHANNON:  I think that it's going to be good for all of America. 
 
MODERATOR:  And why will it be good for all of America?  
 
SHANNON:  Because finally the, finally, you know, it's done.  There's an African 
American as a president of the United States, and there will be no more, well, a black 
man can't be a president or this and that.  Here we go.  
 
WOMAN:  Then we'd . . .  
 
SHANNON:  Let's do it, God bless it, and let's move on. 
 
MODERATOR:  Okay.  Emily, what do you think?  
 
EMILY:  Well, you know, I honestly don't.  I guess I was . . . I was surprised by that 
comment.  
 
WOMAN:  So was I.   
 
EMILY:  And I really haven't thought about it, think about the, you know, how many 
people are probably going to be upset about it.  Because to me, I don't, I just don't think 
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about it.  I think it's exciting.  I think it's a great thing.  But, yeah, I think he's right.  
There's a lot of people that are going to be very angry.  
 
MAN:  I'd actually go so far and say honestly, and I really mean this sincerely, I will be 
afraid for him.   
 
WOMAN:  Me, too.  
 
WOMAN:  Definitely.  
 
MAN:  I really will be.  And it's horrible to think about, horrible to think about, but it's 
true.  I will be concerned. 
 
[Simultaneous discussion]  
 
MODERATOR:  Okay, I'm going to turn, if I can, to a few issues and then we'll get out of 
here.  Here are a whole bunch of issues.  Take your piece of paper in front of you, the 
big pad, tear it off, take a brand-new piece of paper, put your name up at the top. 
 Okay.  This is how I want you to treat this piece of paper, and that is if this were 
my piece of paper, as an example, okay, I want you to look at these issues, A through 
H.  Okay?  Let us suppose that the most important issue to me was housing, okay?  I 
think of this, I'm filling up this paper and I'm thinking, boy, housing's really important to 
me.  I'm going to make my G that big.  Okay, that's a way of my making a statement.  It 
engulfs everything else.  Iraq War is a little C to me, and terrorism is a fairly big H, okay, 
or a bigger H.  The economy, just a speck up here. 
 Okay, you got the idea?  Now, here's my point.  I put down an I, which is a way of 
saying, boy, Peter, you didn't put down one issue that really counts to me.  I want to put 
it down.  So you just put down an I and put down what issue next to you. 
 So make out your piece of paper as a way, yes.  
 
WILLIAM:  A and F. 
 
MODERATOR:  What?  A?   
 
WOMAN:  . . . oh. 
 
MODERATOR:  See, that was the trick.  You know, I wanted to see, was anybody 
paying attention.  And fortunately, only William.  And if William hadn't done that, I would 
have had to discount the whole group.  
 
WOMAN:  Good recovery, Peter.  That's a very good recovery.   
 
MODERATOR:  It was a good recovery.  I apologize, but thank you, William.  I don't 
know which issue I did not bring in.  I may have an issue that I'm missing that I . . .   
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WOMAN:  There's no education on there. 
 
MODERATOR:  Well, that could be your I.  
 
MAN:  Environment.   
 
MODERATOR:  Okay.  Again, that can be your issue I.  But the point here is, make out 
your piece of paper and just do it very quickly.  I'll give you 25 seconds. 
 Okay, how are we coming?  We're almost done with time.  Okay.  Give me a high 
five, Elizabeth.  Oh, I like Elizabeth.  You know, you got somebody like that, yeah, oh, 
boy, you can see it really moving along. 
 Okay.  Okay.  Who had E like Elizabeth, huge E?  Okay, huge E.  One, yeah, 
you're . . .  
 
[Simultaneous discussion]  
 
MODERATOR:  I want a huge E.  Let me see your E.  
 
WOMAN:  I think this is bigger than the others.   
 
[Simultaneous discussion]  
 
MODERATOR:  Okay.  Tom, was it huge?   
 
TOM:  Yeah. 
 
MODERATOR:  Okay.  William, making your point, huge?  
 
WILLIAM:  Mine was big, but not, you know, not huge. 
 
MODERATOR:  Not huge.  Okay.  How many say, boy, I really mean to say that's the 
big issue, the big kahuna?  Okay, six or seven people.  Why is it the most important?  
 
MAN:  It's really a challenge. 
 
MODERATOR:  What?   
 
MAN:  It's a challenge.  
 
MAN:  . . . us. 
 
MODERATOR:  Why is it the most important, Bill?  
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BILL:  If the economy goes to hell, the whole nation is going to be in trouble.  
 
MODERATOR:  Yeah.  Jane, you didn't have the economy very important, even though 
your husband is going to be bagging groceries.   
 
JANE:  Yeah, but also to be . . . really worried about healthcare. 
 
MODERATOR:  Okay, got it, okay.  Yeah, Ryan.   
 
RYAN:  If you don't have an economy, go ahead and tax me, because I'm not going to 
have a job, so I mean I'm not going to have a house, so kind of a trickle down effect, 
you know.  You got to have a strong economy and you got to have jobs to have 
everything else. 
 
MODERATOR:  Okay.  Who's going to do the best on the economy?  McCain or 
Obama?  
 
WOMAN:  Obama.  
 
MAN:  I think so, too. 
 
MODERATOR:  How many say Obama's going to do the best on the economy, hands 
up?   
 
WOMAN:  He has the intelligence. 
 
MODERATOR:  I got Elizabeth, I've got William, I've got Joan, I've got Kathy, I've got 
Natalie, I've got Tom, and I've got Shannon.  Why, Shannon?  
 
SHANNON:  I just think that's where he's focused. 
 
MODERATOR:  Okay, Tom, why is he going to do the best?   
 
TOM:  I think he's smart enough to find the right cabinet and to listen to them, and to 
actually apply policy instead of reacting to . . .  
 
MODERATOR:  Natalie, why?  
 
TOM:  . . . and corporations.  
 
NATALIE:  He's, I think he's a man of his word.  He wants to help build the economy 
back up. 
 
MODERATOR:  William?   
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WILLIAM:  I think he's going to try to keep more jobs here.  I think he's going to, less 
likely to start a war with anybody, and I think he's got the intelligence to figure it out, 
what he needs to do to keep money in the U.S. 
 
MODERATOR:  Okay, and, Kathy?   
 
KATHY:  He's smart enough, and he seems more in tuned with the economy. 
 
MODERATOR:  Okay, good.  Okay, so we have the economy.  What else is huge for 
people?  You've got healthcare.  Does anybody else have healthcare as huge?  Let me 
see your B.  
 
WOMAN:  It's almost as big as the E. 
 
MODERATOR:  Okay, okay.   
 
MAN:  . . . demonstrative. 
 
[Simultaneous discussion]  
 
MODERATOR:  Okay, how about you?  
 
WOMAN:  My B was the big B. 
 
MODERATOR:  Okay, the big B.  And why?  
 
WOMAN:  Because I'm very scared about healthcare. 
 
MODERATOR:  Why?   
 
WOMAN:  Because there are so many people that don't have it, can't get it, and then 
there are the ones that have such good healthcare.  It would be nice if there was an in 
between. 
MODERATOR:  Okay.  And how's your healthcare?  
 
WOMAN:  Excellent. 
 
MODERATOR:  Okay.  And, Jane, you're worried?  You're worried about it.  
 
JANE:  Well, it's excellent right now.  But as we get older, naturally we're not going to 
be able, when we get to that age of 65, and prescription drugs, they're crazy. 
 
MODERATOR:  Okay.  Who else had healthcare as big?  Yep.  
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WOMAN:  I think that it should be a given.  Everybody should have access to as good 
as everybody else. 
 
MODERATOR:  Who's going to be best on healthcare?  
 
WOMAN:  McCain.  
 
WOMAN:  Obama.  
 
WOMAN:  I think Obama. 
 
MODERATOR:  Anybody else?  Okay.  What else have you got as a big issue?   
 
MAN:  A. 
 
MODERATOR:  A, taxes.  How many say taxes, big issue?  Okay.  Natalie, why is it a 
big issue for you?  Let me see your A. 
 
NATALIE:  Well, I made the box big. 
 
MODERATOR:  Okay, that's fine.  I got your drift, that's good.  That's good work, 
Natalie, give me a five.  Okay, good.  And who's going to do better on taxes?  Natalie, 
does . . .  
 
NATALIE:  Who's going to do better on taxes?  
 
MODERATOR:  What?  
 
NATALIE:  I think, well, I don't really know.  I think it would be, I think Obama would do, 
be better with taxes. 
 
MODERATOR:  Because?  
 
NATALIE:  Because, I don't know how to word it.  Because he's, he's, how do I want to 
put this?  He's not the most experienced, but yet I think he's more smarter in that field.  I 
think he's more smarter than . . .  
 
MODERATOR:  Okay.  I'm not going to probe Ryan and David.  I assume you take the 
Republican line sort of on this?  Yeah, okay, good.  No disrespect, but, you know, I 
assume where I knew. 
 Okay.  Who else has got another big issue that they want to put up there?  Let 
me hear Bill.   
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BILL:  I had D. 
 
MODERATOR:  D, moral values.  Anybody else?  
 
MAN:  Not the biggest, but it was second. 
 
MODERATOR:  Okay, anybody else?   
 
[Simultaneous discussion]  
 
MODERATOR:  Okay, good.  Anything more you want to say on that, Bill?   
 
BILL:  If the person that we elect president doesn't have moral values and the ability to 
. . . the issues, then he's going to be a demagogue . . .  
 
MODERATOR:  And do either candidate concern you where they stand on social issues 
or moral values?   
 
BILL:  No.  I think that McCain has more experience on how to deal with that, but I think 
Obama is more impassioned.   
 
MODERATOR:  Okay, okay, I'm going to move beyond that.  Anything else that people 
have as a large letter?   
 
MAN:  The Iraq War. 
 
MODERATOR:  Did anybody have the Iraq War as a large letter?  A decent C, okay, 
and a large C.  Let me see your C.  Okay.  Anybody else have small there.  
 
WOMAN:  I didn't even put it down. 
MODERATOR:  Didn't even put it down.  
 
WOMAN:  Small.  
 
MODERATOR:  Tell me about the Iraq War, not from the point of Shannon.  I'm more 
interested, why didn't you put it down?  Why didn't people have the Iraq War as a large 
issue?  Okay, why?   
 
MAN:  I think that's on the way to control, and we're reducing forces, and the problem 
isn't there.  The problem is Afghanistan.   
 
WOMAN:  That's right.  
 
MODERATOR:  Okay.   
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WOMAN:  We never should have been there.  
 
MODERATOR:  Okay.  Tom, you had this as a small issue.  Why?   
 
TOM:  So mine's sort of medium small.  I think that the big issue is we're . . . money and 
we're weakening our ability to have a standing Army, and we're also keeping these kids 
there for, you know, three or four tours. 
 
[Simultaneous discussion]  
 
MAN:  The die was cast.  It's a money pit.  
 
MAN:  Decisions have been made, and we're going to resolve [recording cut out]  
 
MODERATOR:  Anybody else on the Iraq War?  And it's a big issue to Shannon 
because?  
 
SHANNON:  I think that it's a money pit.  It's a money pit.  We're losing lives, and we're 
in there for . . .  
 
MODERATOR:  And who's going to get us out?  
 
WOMAN:  Not McCain.  
 
MAN:  I've got no faith in that.  But we're in there now getting out.  It's going to be a very 
difficult, it's going to have to be strategically done, you know, because otherwise we're 
going to look like dogs running with our tails between our legs.  And once we leave, it's 
all going to go right back to chaos. 
 
MODERATOR:  Okay.  
 
MAN:  It's a shaky situation. 
 
MODERATOR:  And William . . .  
 
WILLIAM:  Corrupt war.  
 
WOMAN:  I think we made a mistake by going in, but I think we're in there and I think 
we need to do the best we can in order to make it a, I don't think . . . is the right word.  I 
don't know what the right word for it is.  To make it a  . . .  
 
MODERATOR:  And who do you trust more on the Iraq War? 
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WOMAN:  Oh, McCain.  
 
MODERATOR:  McCain.  How many say I trust McCain more on the Iraq War?  About 
half the people, and those are more likely to be the McCain vote and the other people 
on the other side. 
 Okay.  Any other issue you want to say anything about?  
 
WOMAN:  The environment. 
 
MODERATOR:  The environment, okay.  What do you want to say?   
 
WOMAN:  I think it's a useful way to help us get, you know, the country back in shape 
and if you can use it in a positive way not only for our, you know, to bring the country 
together in one sort of, you know, movement towards bringing ourselves from the, you 
know, oil and, you know, bring the money down so that I don't have to spend a boatload 
just to, you know, fill my car, and not have to worry . . .  
 
MODERATOR:  Anybody else?   
 
MAN:  I think that alternative energies could bring a lot more jobs to the United States, 
the American people.  I think that, you know, we should invest and supplement in newer 
technologies to bring a kind of alternative energy to . . .  
 
MODERATOR:  It is 2012.  You've been out of the country for the last four years.  
You've come back, and what's, and John McCain's been president.  What was the 
biggest change you'll see in America four years from now with John McCain as 
president?  
 
WOMAN:  Drilling.  
 
MODERATOR:  What?   
 
WOMAN:  Drilling. 
 
MODERATOR:  Okay, you'll see that America will be drilling for oil offshore.  Okay, 
biggest change you expect to see four years from now if John McCain was president of 
the United States.  
 
WOMAN:  A stronger military.  
 
WOMAN:  Okay, we'll have a stronger military.  Anything else?   
 
MAN:  Everything socialized.  
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MODERATOR:  Okay, socialized.  Meaning what, with John McCain?  
 
MAN:  No, I'm sorry.  I thought you said Obama.  
 
MODERATOR:  No, John McCain.  
 
MAN:  I'm sorry.  I apologize.  
 
MODERATOR:  John McCain, that's why I needed to clarify that.   
 
MAN:  No, that wouldn't happen.   
 
MODERATOR:  Sometimes you get caught up with the name, sir.  Okay, what else?  
 
MAN:  I think an awful lot of changes in the budget process.  
 
MODERATOR:  Meaning better, more rigorous?   
 
MAN:  Yeah, more, he'll, be more rigorous attention paid to budget items and 
amendments and . . . government. 
 
MODERATOR:  Okay, what else?  Four years from now, John McCain's been 
president.  
MAN:  I think the deficit's going to be higher.   
 
MODERATOR:  Okay.  Four years from now.  
 
WOMAN:  Another mile or two of that wall on the Mexican border. 
 
MODERATOR:  Okay.  Four years from now, Barack Obama has been president for the 
last four years.  You come back.  What's the biggest change you're going to see?  What 
are you going to notice?  
 
WOMAN:  A greener America. 
 
MODERATOR:  A greener America, okay.  What else?  
 
WOMAN:  A more Spanish-speaking America. 
 
MODERATOR:  A more Spanish-speaking America.   
 
MAN:  . . . Spanish.  
 
MAN:  National health. 
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MODERATOR:  That we'll have a national health plan four years from now.  Will the 
economy be different if Obama or McCain is president?  
 
MAN:  Yeah.  I think the economy will be different because you'll have more regulation 
on business, you'll have a lot more taxes on business, especially big business, which 
will drive jobs overseas.  You'll get companies like Philip Morris, like they already have, 
who are switching their company locations to avoid taxes overseas.  
 I think you're going to see a dramatic shift in, you know, the outflow of everything 
out of America, because it's just not feasible to pay everyone's healthcare, pay all these 
taxes.  It's going to break the backs of business. 
 
MODERATOR:  Okay.  Anybody else?   
 
MAN:  And if we are not kept safe, you talk about our trashed economy, I really doubt 
that, I don't want to say it will happen, but I am concerned about that. 
 
MODERATOR:  Okay.  What else?  Are there good things that are going to happen or 
just a bad economy and terrorism?   
 
MAN:  For who now?   
MODERATOR:  For Obama.  I know, you said a greener America. 
 
MAN:  I said healthcare. 
 
MODERATOR:  Healthcare.  Tom, do you think there will be any good things that will 
happen?   
 
TOM:  Yeah.  I think that there'll be a new innovation engine built around green 
technologies that might actually spark a resurgence in the economy the way that fiber 
optic networking did in the '80s. 
 
MODERATOR:  Okay, good.  Anybody else?  Any good thing that will happen, Emily?  
 
EMILY:  I . . .  
 
MODERATOR:  Okay, take this card.  We're going to do a final question, but I'm going 
to have you do one thing for me, and that is tomorrow night I have the rare opportunity 
to meet with people who run all of the major investment firms on Wall Street, the people 
who run the major. 
 What would you like me to tell them?  What should they know or fear from you?  
So just write down your point of view of what you think they should hear.  I'm going to 
say I talked to a group of people in New Hampshire.  And these are the people who run 
all of the major firms that you want to talk about, whether it be Merrill Lynch or Citibank 
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or Goldman Sachs or etc.  What do you want them to hear from you in terms of how you 
feel about what they do?  Just write what you'd like them to hear from you.  In other 
words,  you know, this is your chance to have a microphone. 
 While we're doing that, I'll interrupt you, and I'm going to start around the room.  
And I think I will start with, I'll start with Emily and then we'll go clockwise.  And you guys 
have been great.  You've given me marvelous insights, marvelous sense of things.   
 I've got a media group watching from behind this screen.  What's the message 
you want to deliver to them about this election?  They're going to write about this.  
They're going to talk about this, and what do you want them to understand about this 
election or about the candidates?  What do you want to deliver?  Yep, go, Emily.   
 
EMILY:  I think the media has an incredible responsibility, and I think that they may be 
abusing that power.  And I think that in order to keep this whole process on track is part 
of their responsibility, and to keep the junk out of it.   
 Again, I want to hear about the issues, we want to hear how they're going to, how 
each candidate is going to fix problems, and I don't care about all the pettiness.  And I 
don't even think that it should be on TV, on the radio, on the Internet.  
 
MODERATOR:  And a message you want to deliver to the candidates.  
EMILY:  You know, again, stop the lies, stop the, you know, the back and forth.  Again, I 
think it's clear that most of us don't care about it, and let's talk about your plans, you 
know, straightforward without the fluff. 
 
MODERATOR:  Okay, keep writing.  For the rest of you, please write.   
 
WOMAN:  It's not the easy to keep on writing.  
 
[Simultaneous discussion]  
 
MODERATOR:  Stop and think about it.  It's not that difficult.  It really isn't, David.  I 
mean, you know, if I said to you tomorrow you can talk, you can say something to the 
fire department or to the police department here, telling them about your feelings about 
what's going on, you would sit there and say, bing, bing, bing, or the trash department 
or whatever it may be. 
 This is just another group of people.  These are people who are running the 
investment firms.  You've been talking about Wall Street.  You've been talking about 
your ideas.  All I'm interested in is what would you want me tell them.  You know, they'll 
say, you talked to the people in New Hampshire.  They obviously have noticed the stock 
market's gone down.  They've noticed these various things.  Here's what they said.  
Okay, just as simple as that.  Don't make it more complicated.  Don't make it more 
difficult. 
 Elizabeth, tell me, going back to the original question, which is, you know, what 
do you want to say coming out of all of this, to the media and to the candidates?   
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ELIZABETH:  I don't know if it's the fault of the media or the fault of the candidates that 
they keep getting so sidetracked.  That it seems every time they start talking about an 
issue, something like the lipstick on the pig comes up, and that's all the media focuses 
on, and we lose two weeks.  How long did we use lose on that one little thing?  Two 
weeks' worth of listening to real straight talk, you know.  We could have been learning 
more about candidates, and instead we get so sidetracked. 
 And like I said.  I don't know whose fault it is, whether it's the candidates doing it 
themselves or the media.  But I hate when it happens, and it's irritating. 
 
MODERATOR:  And what do you want to tell the candidates?  
 
ELIZABETH:  To stick to the issues.  Let me know who you are.  Let me know who you 
stand, or what you stand for.  Leave the petty stuff alone, and just talk about yourself.  
Stop talking about the other guy.  Just focus on yourself and tell me what you're about. 
 
MODERATOR:  Okay, good.  Jane.  
 
JANE:  I guess the same thing.  
 
MODERATOR:  No, give me your shot at it.  
 
JANE:  Okay.  I'm sick of seeing their kids on TV and hearing how they're educated, 
and hearing about the war, and he was, broken bones and all that stuff.  I guess I want 
to hear the issues too.  I don't care about their backgrounds.  I want to hear what they're 
going to do for us, and who's going to be around to help them, too, when they get to 
there, up to Washington, because they can't do it themselves.  So they have to have 
good guys behind them.  
 
MODERATOR:  Good.  William.  And keep writing, for the rest of you. 
 
WILLIAM:  I'd like to see, well, I've been to their websites.  And I've looked at all their 
issues and their views on their issues.  I've gone to the congressional bills . . . looked at 
their bills.   
 I think we should have someone or some independent agency to do a vastly in-
depth comparison of all of their credentials, all of their ideas that they've done, all the 
work they've done in the Senate and the House, and then we can have the facts 
presented to us.  So we make an intelligent . . .  
 
MODERATOR:  So what do you want to tell the candidates?  
 
WILLIAM:  I want to tell them that they should have done this in the first place.  So that 
if they both think they're the right candidate, then why would they not want to expose 
this information?  
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MODERATOR:  Joan.  
 
JOAN:  The first part of the question, the media, I think the media has to stop 
sensationalizing the negatives.  I think they have to stop feeding us all this trash to get 
us to watch their station.  Just give us the meat.  Give us the issues. 
 The candidates, I think, are putting out, addressing some of these issues.  I've 
caught pieces, snippets, where they couldn't, the media couldn't help but let them 
speak.  And I've heard Obama address issues.  I've heard McCain address some 
issues.  But yet, they focus and give us all this garbage.  They give us the Star.  
 
MODERATOR:  Okay, so what do you want to tell us about . . .  
 
JOAN:  The candidates?  
 
MODERATOR:  Yeah.  
JOAN:  The candidates.  Just tell us what . . . tell us bottom line, what are you going to 
do for us, and are you really going to do it?  But better yet, tell us how you're going to do 
it.  Who's going to back you up?  What's your plan of action?   
 McCain should be good at it.  He was in the military.  And Obama should be 
better, because he's intelligent enough.  
 
MODERATOR:  Kathy.  
 
KATHY:  It's all about the same thing, just stop digging up all the little side pettiness and 
focus on just the issues, just the issues.  And the candidates should tell their own 
strategies without acting like children, and all their little name-callings and bad behavior. 
 
MODERATOR:  Natalie.  
 
NATALIE:  Can you repeat that for me?  I'm writing, I'm sorry. 
 
MODERATOR:  That's all right.  The question is what message would you like to deliver 
out of this to the candidates and to the media.  What do you want to tell them?  
 
NATALIE:  Oh, well, I think they just need to stop bickering and just stayed focused on 
the most important stuff, which is our economy.  I really don't, the media doesn't really 
need to be in their faces all the time.  I think it's causing more controversy for them.  
 
MODERATOR:  Good.  Bill.  
 
BILL:  I think the only people in the United States that are really worried about Palin's 
brother-in-law trooper in Alaska is the media.  I don't really care about that, and that 
shouldn't be what they're concentrating on.   
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We depend upon them, TV, Internet, papers, to deliver the message of the 
candidates, and the candidates need to be specific about making sure that the media 
gets that message so they stop dealing like paparazzi.  
 
MODERATOR:  Okay, good.  Tom.  
 
TOM:  I'd say and echo the same sentiment.  Cover the candidates, not the campaign.  
And to the candidates, tell us what you're going to do, not what you've done, not, you 
know, what your kids do.   
 
WOMAN:  And how you're going to do it.  
 
MODERATOR:  Yep.  Ryan.  
 
RYAN:  I think, you know, when we live in a society that thrives on 24-hour news every 
day, you're going to get caught analyzing every word, and it just has to, you know, like 
everyone else has said.  It just has to stop maybe.   
 Just focus on the issues.  Focus on the rhetoric.  Let's get rid of the slogan of 
open change, and, you know, it's fundamentally strong, and let's just talk, let's just talk 
to the candidates.  You can get rid of the senior analyst and political studies from blah, 
blah university.  Let's see what McCain has to say. 
 
MODERATOR:  Shannon.   
 
SHANNON:  They can get rid of the gossip from the media and get down to the point.  
 
MODERATOR:  Okay.  David.   
 
DAVID:  To the media I'd say, stop trying to get a homerun by making whoever you are 
interviewing look like a moron.  Stop trying to catch them and trip them up, and become 
a star because you did so-and-so in.  I think it's very important for their credibility to be 
restored, because I don't trust the media. 
 To the candidates I'd say, I'm not against attack politics when it's about policy, 
when it's about differences.  I think the candidates need to highlight their differences, 
but do it in a respectful and a somewhat pleasant way.  And if you are a target, take it 
gracefully.  
 
MODERATOR:  Okay, final thing.  Who are you voting for?  
 
WOMAN:  Obama.  
 
MODERATOR:  Who are you voting for?   
 
WOMAN:  I think I've just realized it's probably for McCain.  
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MODERATOR:  Okay.   
 
MAN:  It's McCain.  
 
MAN:  Undecided still.  
 
MAN:  McCain.   
 
MAN:  I'm much stronger towards Obama than I was when I walked in here.  
 
MAN:  Undecided.  
WOMAN:  I'm more toward Obama now.  
 
WOMAN:  Obama.  
 
WOMAN:  Do you really want to ask me again?  
 
MODERATOR:  I want to ask you because I had to count David.  William.  
 
WILLIAM:  Obama.   
 
WOMAN:  It was funny because I was a real McCain before I came, but now I'm 
undecided, totally undecided.   
 
MODERATOR:  . . .  
 
WOMAN:  Just listening to all the different comments.  But I think the debates will really 
help me.  
 
MODERATOR:  Okay.  You know what makes you feel such great faith in this country?  
It's being around the table.  You know, you guys really did a great job.  I mean, it's just 
really fascinating to hear you go through it and to hear the sort of whole back and forth.  
And I wish that we could put every candidate, you know, around here and just, you 
know, hear this, because I think it would make their job a lot easier.  Essentially, the 
conflicts you go through and what you see and everything else. 
 But, I mean, you've been exceptionally generous with your time, and even more 
generous with your insights and ideas.  And, Joan, when I put that blue thing because 
you were good looking, and then what has happened over the course of the evening is 
William's gotten better looking and Natalie's gotten better looking, so they're going to get 
blues, too.  
 
MAN:  Peter, it's really red. . .  
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MODERATOR:  In any respect, as you can see for the Annenberg Center for Public 
Policy, they've got red, white, and blue.  So I want to thank you all very, very much.  You 
can leave all your papers here.  We'll pick those up, and the cards. 
 And did anybody not get to say something which you're dying to say?  Yes.  
 
MAN:  I think if you had this same group of people from all walks of life and any state in 
the country, you're probably going to hear about the same thing.  
 
MODERATOR:  But, you see, I can't do that, because then they'll never give me a trip 
down to . . . thank you all very much.  Have a great night. 


