
ANNENBERG PUBLIC POLICY CENTER 
 CROSS-SECTION OF PHILADELPHIA-AREA VOTERS 

PHILADELPHIA, PENNSYLVANIA, NOVEMBER 30, 2009, 6:30 P.M. 
 
 

MODERATOR:  What I’d like to do is to go around the table, have you introduce 
yourself, give me your first name.  Tell me in broad generalities what you do, and also 
tell me where you’re from.  So welcome, John. 
 
JOHN:  Okay.  Good evening.  My name is John.  I’m a small business consultant and a 
part-time professor, and I live in Media, Pennsylvania. 
 
MODERATOR:  Okay.  Which is the suburbs, right? 
 
JOHN:  Yes. 
 
MODERATOR:  Good. 
 
PAMELA:  Hi, I’m Pamela, and I’m a temporary worker for a temporary agency doing 
office work and odds and ends.  And I live in northeast Philadelphia. 
 
MODERATOR:  Okay.  Good. 
 
LISA:  Hi, my name is Lisa.  I live in the north part of Philadelphia.  I am a secretary. 
 
WILLIAM:  Hi, my name is William.  I do accident scene investigations, and I live in 
Camden, New Jersey. 
 
PATRICIA:  Hi, Patricia, I’m a bartender.  I live in Battle Kingdom, Pennsylvania. 
 
MODERATOR:  Great. 
 
BILL:  My name’s Bill.  I live in Bucks County, and I’m retired.  I work part time as an 
extra in movies and TV. 
 
MODERATOR:  And so this will be just the usual . . . usual gigs that you’re doing. 
 
BILL:  You need a makeup . . . 
 
MODERATOR:  We appreciate you squeezing us in on this busy period for you.  Thank 
you very much.  Thanks, Bill. 
 
BERNADETTE:  Hi, I’m Bernadette.  I’m an account representative, and I live in Drexel 
Hill, Pennsylvania.   
 
MODERATOR:  Okay.  Great.   
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VIC:  Good evening, I’m Vic.  And I’m retired also. 
 
MODERATOR:  Okay.  Great.  And where are you from? 
 
VIC:  Chews Landing, New Jersey. 
 
MODERATOR:  Great. 
 
TIM:  Hi, I’m Tim.  I’m a regional loss prevention manager, and I am from Aston, 
Pennsylvania.   
 
WADEEAH:  My name is Wadeeah.  I’m an enrollment manager for a university in the 
area.  And I am, I live in Landsdowne, Pennsylvania. 
 
MODERATOR:  Great. 
 
CHERYLL:  Hi, my name is Cheryll.  I am currently the stay-at-home mom of a very 
active 21-month-old little boy.  I was laid off in July.  But when I was working, I worked 
for 11 years at a sales training company.  And I was an office manager there.   
 
MODERATOR:  Great.  Thank you.  Cheryll, and, Wadeeah, just put your nametags 
towards me. 
 
CHERYLL:  Oh. 
 
MODERATOR:  That’s great.  Thank you.  Let me start off very quickly.  Give me a 
word or phrase to describe how things are going in America today.  Lisa, word or phrase 
to just give me a sense of where the country is today. 
 
LISA:  Uplifting.  
 
MODERATOR:  Uplifting.  Tim. 
 
TIM:  Stagnant. 
 
MODERATOR:  Stagnant.  Yep.  Bernadette. 
 
BERNADETTE:  I, downward. 
 
MODERATOR:  Downward.  John. 
 
JOHN:  Troubling. 
 
MODERATOR:  Troubling.  Pamela. 
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PAMELA:  Better. 
 
MODERATOR:  Better.  Cheryll. 
 
CHERYLL:  Uncertain. 
 
MODERATOR:   Uncertain.  Wadeeah. 
 
WADEEAH:  Stable for the moment. 
 
MODERATOR:  Okay.  Stable for the moment, with a drawn out moment.  Bill. 
 
BILL:  Improving very slowly. 
 
MODERATOR:  Improving very slowly.  William. 
 
WILLIAM:  Things are getting better. 
 
MODERATOR:  Things are getting better.  Vic. 
 
VIC:  Start of a recovery. 
 
MODERATOR:  This is really interesting to me because as I said, I’ve been doing this 
over a period of time.  And this is the first time I’m gotten people saying things that they 
see glimmers and hope out there.  Why do you see these glimmers, and where’s the 
hope that you see?  Lisa. 
 
LISA:  When, for me, when President Obama, when Obama became president, I seen 
a whole change, you know, fresh blood, and I just seen him looking more for the 
average working person, hence, myself.  And I just see him doing a lot of work.  I don’t 
expect miracles in the first year.  I mean, it’s going to take some time.  And I’m holding 
out for this to happen.  That’s where I feel it’s uplifting. 
 
MODERATOR:  Uplifting.  Okay.  Good.  Who else, Wadeeah, what was your 
expression that you used? 
 
WADEEAH:  Stable for the moment, just like Lisa said, it is going to take some time.  
It’s not going to happen overnight.  I know, you know, in the industry that I work in, a lot 
of people are, because they’ve lost a lot of jobs, they’re going back to school.  So 
actually, my industry has actually gotten a bit better because you know . . . for us, 
however, it’s still going to be a need.  So things have, I guess depending on the industry 
you’re working in, it gets better, just like myself.  But I do see it slowing up just a little bit 
when it comes to the employment piece now because now, we’re on like a hiring freeze. 
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MODERATOR:  Yeah, Vic, where are you coming from in terms of all of this? 
 
VIC:  Well, I do a lot of travel out of the country, and our, I know, the perception and 
image that other countries have of us has improved dramatically over the last, yeah, 
since the beginning of the Obama Administration. 
 
MODERATOR:  Yeah, and Patricia, how do you see things? 
 
PATRICIA:  Things are pretty bleak on my side of the street. 
 
MODERATOR:  Good.  Tell me about your side of the street. 
 
PATRICIA:  Well, thank you.  My husband is a carpenter, ex-Marine carpenter.  The 
man gets up, takes a shower, gets dressed, no work.   
 
MODERATOR:  No work, yep. 
 
PATRICIA:  No work. 
 
MODERATOR:  Yep.  And, John, you were pretty down in terms of where things are. 
 
JOHN:  Yeah, well, the unemployment rate will continue to rise, value to dollar keeps 
going down, several attacks upon capitalism and our American way, it’s not a good 
scenario as far as business is concerned.  And the only areas that look good is 
government.  That’s where the spending is. 
 
MODERATOR:  Yes.  And, Bill, what are you thinking? 
 
BILL:  Pretty much the same, you know, the job situation is bleak, and I don’t see it 
improving a lot any time soon.  And the Administration is taking on so many things at 
one time, you know, healthcare, the war in Afghanistan, I don’t know if it would be better 
if they just focused on one at a time and then moved on to another.  But . . . 
 
MODERATOR:  Yeah, how many, Bill just said, you know the problem is they’re 
focusing on so many things, that would it be better maybe if they took one at a time.  
How many sort of say, I agree with Bill, feel like they’ve just taken on an awful lot at this 
stage?  So kind of about half the group.  Bernadette, you didn’t raise your hand.   
 
BERNADETTE:  No, I think that part of the presidency is to take on the current issues 
of the day, which is unemployment, which is various businesses are closing.  They’re 
moving their manufacturing facilities to Asia, to China, to Mexico.  These people worked 
all their lives in these positions, and now, they’re done.  There’s nowhere to go. 
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MODERATOR:  Yeah, William, what are you thinking about this situation and sort of 
where we’re at? 
 
WILLIAM:  Well, as I said, it’s improving.  I feel as though the administration has to take 
on more than one thing at a time.  I mean, it took us a little more than eight years to get 
where we are, and if he were to sit back and just take one issue at a time, I think that 
would be really stagnant on the government’s part, you know.   
 Because there’s just so much being thrown at, you know, the government and 
the people themselves, that you’ve got to try one thing.  And if that doesn’t work, you 
have to tighten up and do something else.  You just can’t sit there and do one thing at a 
time.  I can’t see it being done that way. 
 
MODERATOR:  Yeah, and, Pamela, you raised your hand in terms of, you know, 
maybe taking on too many things. 
 
PAMELA:  Yeah, he’s, Obama is really trying.  He’s, I give him that because he’s really 
getting in there and working to improve the situation.  But it seems like there’s so many 
things.  There’s so much that needs to be improved and worked on, that it’s, he’s 
spending so much money and so much time on everything.  He needs to, I don’t know 
what to do.  But it’s too much, too many things going on at once, I think. 
 
MODERATOR:  Let me hear from Tim and Cheryll. 
 
TIM:  You know, just, I used the word stagnant, when I was asked.  And, I mean, the 
economic indicators are running flat.  We’re not seeing, at this point, great decreases or 
great increases in any of them.  The Dow is obviously tanked.  There’s been a slight 
recovery in the Dow, but we’re not anywhere near where we were prior to the crash.  
Unemployment is going to keep rising, I believe.   
 Every administration, I think, is going to have the same problems Obama’s 
having, and just, it’s endemic to being over a leader.  But I wonder how much of what 
the Administration is doing is, he’s aggressive.  I like that.  I want aggressiveness in a 
U.S. President.  But I also want focus.  And I’m not seeing it.  I mean, his own, I want 
focus, and I’m not seeing it. 
 
MODERATOR:  Okay.  So he’s aggressive, but you don’t see the focus. 
 
TIM:  No, he’s, his own party, he tried to, you know, with the healthcare bill, I believe 
had passed the Senate by, or the House by two votes.  That means he couldn’t get 
enough of the Democrats on his side to make it a landslide victory.  And we got to 
focus.  Regardless of what side we’re on, we got to focus and get the country back 
where it belongs. 
 
MODERATOR:  Cheryll, where are you coming from as you listen to all of this? 
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CHERYLL:  I agree that you can’t just sit and fix one problem at a time.  I mean, if you 
work on healthcare, then jobs suffer.  If you, you know, work on the foreign policy 
issues, then what do we do about the issues at home?  I think that as a President, it’s 
your job to manage all those different things, and these policy changes and making 
things happen, it just doesn’t happen overnight.   
 So you kind of have to have your hand in a lot of different pots or jars, if you will 
to get it all done.  You know, in my family alone, I was talking to Patricia, I’m laid off, my 
dad has been laid off for over a year now.  I have  . . . 
 
MODERATOR:  What did he do? 
 
CHERYLL:  He was an industrial hygienist.  He worked for the Navy for 30-some-odd 
years. 
 
MODERATOR:  Yep. 
 
CHERYLL:  Well, he was laid off from that job, and then went to a private company for 
a year and a half, and then was laid off from there.  My brother is laid off.  My other 
brother, it took him nine months to find work.  It’s just, so I guess I have a very personal 
connection to at least the unemployment piece of it, and I think that, you know, in some 
ways, a lot of these different issues are connected, I believe.  And I just feel you have to 
work on everything simultaneously just to keep everything moving forward. 
 
MODERATOR:  Yeah, I’m kind of interested.  Patricia, what did you feel, thinking back 
almost a year or two when President Obama was inaugurated, what were your feelings, 
what, sort of where was your head at at that moment? 
 
PATRICIA:  I . . . 
 
MODERATOR:  Now you voted for McCain? 
 
PATRICIA:  I did.   
 
MODERATOR:  Okay.  So new President, change of administration. 
 
PATRICIA:  Right. 
 
MODERATOR:  Just tell me what you were thinking about America and sort of where 
things were at. 
 
PATRICIA:  Well, I felt that Obama wasn’t qualified.  I think he needed a few more 
years in the box, you know, I would say to people, I’m all for Obama 2016.  I’m for 
Obama, 2020, definitely.  I’m all for it, but for now, no.  So then I sat back, and I waited 
to see what the Administration, like the cabinet makes a difference, and see who he 
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picked.  And I wanted to feel hopeful because he’s a good speech deliverer.  He’s a 
great speech deliverer.  And actually, in January, things weren’t so bad.  And then, it hit 
the skids after that.  I mean, the stock market crashed, and we were like, well, we didn’t 
have any money in the stock market.  It’s okay.  You know, and that was pre-
inauguration.  But I don’t think, you know, I studied economics in college, and I know 
that the economy is a cyclical thing.  But I just think it’s really far out, you know, I know 
these things follow trends and cycles. 
 
MODERATOR:  Yeah, let me just get a quick burst from everybody.  Try and put 
yourself back to Inauguration Day and how you felt as President Obama was taking 
oath, and sort of here’s where my head was at.  And I’m going to start, let me start down 
here with Victor, and I’ll go just straight around, just a quick . . . 
 
VIC:  Yeah, I felt extremely proud for our country, you know, of course, I voted for 
Obama, but . . . 
 
MODERATOR:  So you felt proud? 
 
VIC:  Yeah, and just because we had, and internationally, we had taken such a beating 
over the last eight years.  We were in the toilet as far as an international reputation.  
And this just was a way of bringing us up to where I think our country belongs. 
 
MODERATOR:  Okay.  Good, and I’m going to just ask for a really quick burst.  Tim. 
 
TIM:  Proud that the country was able to overcome racial barriers and look past the 
race, however disappointed in that I felt Obama is smoke and mirrors, just like I felt 
Palin was smoke and mirrors as well.  I didn’t feel that either of them brought enough to 
the table. 
 
MODERATOR:  Okay.  Wadeeah, what did you feel? 
 
WADEEAH:  I felt, again, proud.  I, of course, I voted for Obama, and I was really 
excited.  And just like anybody else, I like it’s going the change, you know, is definitely 
happening.  It’s not going to happen overnight, but it definitely will happen, I think. 
 
MODERATOR:  Yeah.  Cheryll. 
 
CHERYLL:  I also was very proud that we were able to look past skin color and race, 
yeah, and unite for a common purpose, and just was very hopeful. 
 
MODERATOR:  Good.  John, you voted for McCain? 
 
JOHN:  Yes. 
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MODERATOR:  And what did you feel on Inauguration Day?  
 
JOHN:  That I’m going to have to live with this for four years. 
 
MODERATOR:  Okay.  Good.  And, Pamela. 
 
PAMELA:  I felt very hopeful and excited for a change for the country. 
 
MODERATOR:  Good.  Lisa. 
 
LISA:  I also felt hopeful, but also a relief.  We, again, as Pamela said, you know, we 
needed a change, I felt. 
 
MODERATOR:  Yeah, good.  William. 
 
WILLIAM:  I felt as though it was a breath of fresh air.  It was like a new beginning, you 
know, we need to start over. 
 
MODERATOR:  Yeah, Patricia. 
 
PATRICIA:  I didn’t watch any of it. 
 
MODERATOR:  Okay.  But did you have a feeling, just in general, as Inauguration Day 
came?  Was it a downer? 
 
PATRICIA:  Yeah, I was down. 
 
MODERATOR:  Yeah, it was.  Okay.  Good.  And, Bill, did you vote for McCain? 
 
BILL:  No, I voted for Obama. 
 
MODERATOR:  Okay.  You voted for Obama. 
 
BILL:  But I still felt cautiously optimistic.  I heard, you know, the same stories from 
many, many presidents before, and until we actually see results, I can’t really say . . . 
 
MODERATOR:  Okay.  Turn around.  We’re ten months later.  What are you feeling, 
Cheryll? 
 
CHERYLL:  I’d say pretty much the same.  I think it’s going to take more time than ten 
months to really see results, like I said before.  I don’t think . . . 
 
MODERATOR:  Yeah, Wadeeah. 
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WADEEAH:  It, it’s, again, it is going to take time.   
 
MODERATOR:  Okay.  In a sentence, here’s how I feel today about where we’re at and 
where the President is.  How would you answer that? 
 
WADEEAH:  We’re good. 
 
MODERATOR:  What? 
 
WADEEAH:  It’s good. 
 
MODERATOR:  Is good.  Okay.  Tim, what are you feeling? 
 
TIM:  I’m kind of feeling that there’s a very mixed bag of things he has to do right now.  
He’s got his hands in too much. 
 
MODERATOR:  Okay.  Vic, what are you feeling? 
 
VIC:  Still cautiously optimistic. 
 
MODERATOR:  Okay.  Bernadette. 
 
BERNADETTE:  How do I feel about his progress so far? 
 
MODERATOR:  Yeah, well, what do you feel today?  How do you feel about things 
today? 
 
BERNADETTE:  I’m a little, I’m disappointed.  I think he’s kind of slow-moving, and not 
exactly decisive. 
 
MODERATOR:  Bill. 
 
BILL:  I’d rather have him slow moving.  I’d rather have Congress and Senate reading 
the bills that they actually voted on, you know, as far as fate.  It’s so consuming to really 
evaluate what he’s done, because he’s had his hands in so many pots.  And like Tim 
said it best, you need focus on one or the other to get it done.  And I think you lose that 
when you start doing so many things at once. 
 
MODERATOR:  Okay.  Patricia, how are you feeling? 
 
PATRICIA:  Hopeful that things turn around. 
 
MODERATOR:  Okay.  William. 
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WILLIAM:  I’m hopeful that things will turn around also. 
 
MODERATOR:  Okay.  Lisa. 
 
LISA:  I have hope, but I’m feeling a little fearful because there’s so much he has to do.  
It may be too overwhelming, and I am feeling just a little, at this moment in time, ten 
months later, a little fearful. 
 
MODERATOR:  And explain this fearfulness that you have. 
 
LISA:  Okay.  He came out like a bolt of lightning, and that’s what I wanted.  I seen he 
was very intelligent.  He could do things.  However, now with Afghanistan and with the 
healthcare issue, with the bill, I feel he’s losing, I want to say votes or popularity.  He’s, I 
feel like he’s losing something.  I can’t put my, come up with the word, what I’m trying to 
find.   
 
MODERATOR:  And he’s losing something, meaning, what, that he’s sort of given up 
this kind of spirit or what, I’m trying to sort of understand. 
 
LISA:  Put, okay, what he’s looking to do, I feel people are losing the interest of what 
he’s trying to do.  He’s losing people as far as like what’s happening now with his 
speech tomorrow, Afghanistan, with the healthcare bill, it is such a pull.  And people are 
now getting a little, myself included, fearful that, can this really work?  Can he do it?  
Can he pull this off?  In the beginning, I thought he could, you know, pull everything off.  
But he’s only a human being.  He’s one man.  And I feel our country is such a wreck 
right now, and he’s trying to bring it all together.  Yes, I do feel he has the intelligence.  
He has the education.  He has a lot going for him.  But he’s a human being, though. 
 
MODERATOR:  Yeah.  Pamela, you voted for Obama?  Is Lisa close to where you’re 
at, or do you find yourself in a different place? 
 
PAMELA:  Yeah, he’s got a lot to do.  But I find, I think that he’s doing a good job 
considering what he took over, and considering the mess the country was in at the time 
that he took over.  He’s got a lot of work to do, but I think he’s slowly improving the 
country.  Although, there’s still a lot of unemployment and still a lot of problems, but he 
can’t do everything overnight. 
 
MODERATOR:  Okay.  How many would agree with what Pamela just said, he’s doing 
a good job considering what he took over, and he’s slowly, things are slowly improving?  
How many would agree with Pamela?  Let me just see the hands.  Cheryll, Wadeeah, 
Vic, William, and Pam.  Okay.  And all of you voted for President Obama last year, 
okay.   

Tell me something.   How many of you believe that the next generation is going 
to be better off than this generation?  How many of you, hands up, next generation will 
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be better off than this generation?  Well, we got two and a half hands up.  Yeah, 
Wadeeah, I can see the difference between this and this.  Okay.  And you didn’t raise 
your hand, Bill.  Why not? 
 
BILL:  There are just too many things.  And you’re not going to solve it all in this 
Administration.  And we don’t know what’s to come of the next Administration.  And I 
think Washington politicians spend so much time attacking each other that . . . 
 
WOMAN:  Exactly.  Mmm-hmm.  You’re absolutely right. 
 
BILL:  . . . they do less for the people.  There’s, I mean, when they get elected, half of 
their term is planning their reelection.   
 
MODERATOR:  And, Bernadette, that’s a big, broad question.  For 20+ generations, 
America has always handed the baton forward.  And we believe that the next generation 
is going to build upon this generation.  And in most cases, we have always been able to 
do it.  You didn’t raise your hand when you thought that the next generation is going to 
be better off, and the reason? 
 
BERNADETTE:  I feel tax enslavement.  I don’t feel there’s the opportunity that other 
generations had.  There’s, where is the new frontier?  We need a new frontier.  We 
need something else to make that promise in America. 
 
MODERATOR:  Okay.  Yeah, Vic, you didn’t raise your hand.  Do you have kids? 
 
VIC:  Yes, I do, but they’re, fortunately, they’re all grown.  And they’re starting their own 
generation. 
 
MODERATOR:  Yeah, do you think their generation is going to be better off? 
 
VIC:  That generation, no, I don’t.  I think we’re saddling our kids and our grandkids with 
just a tremendous amount of debt. 
 
WADEEAH:  Exactly. 
 
VIC:  You know, that’s going to, a problem I think, you know, it isn’t in the forefront on a 
lot of agendas.  But I think very soon, it will, as we continue to turn more and more of 
our revenue over to just financing debt. 
 
MODERATOR:  Yeah.  Tim? 
 
TIM:  Yeah, I don’t feel it’s going to be, the generation is going to be better off.  The 
Social Security program will probably be dead within the next 30 or 40 years.  The 
prices and costs of living are going up.  People are living longer due to better medical 
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treatments and new ideas and cures.  We’re going to have to take care of a lot of us 
real soon, and I don’t necessarily know that the younger generation is going to have an 
easy time of doing that. 
 
MODERATOR:  Okay.  Good insight.  Write down on the piece of paper what grade 
would you give to Congress for its performance this year?  What grade would you give 
Congress? 
 
MAN:  On everything in general, or just . . . 
 
MODERATOR:  Yeah, just in general, here’s the grade I would give Congress for its 
performance this year.  Okay.  Anybody give them an A?  Anybody give them a B?  One 
B. 
 
CHERYLL:  B-. 
 
MODERATOR:  Okay.  I know that gig.  I’ve been there before.  In fact, that was my 
highest grade in college.  Okay.  How many C’s?  I’ve got one, two, three, four C’s.  
How many D’s?  One, two, three, four.  And how many F’s?  Two.  Okay.  What’s wrong 
with Congress? 
 
JOHN:  Everything. 
 
MODERATOR:  John, let me see if I can bring you out of your shell.  Okay, go ahead.   
 
JOHN:  They’re dysfunctional.  They don’t listen to the population.  They have their own 
agenda.  They don’t respond to anybody who has a different opinion.  They work on 
things which are not important to moving this country forward.  They should be working 
on the economy.  They work on healthcare.  What’s the most important thing?  A 
nation’s power is economics.  Everything emanates from economics.  If we are not a 
strong country, we won’t have healthcare, we won’t have defense, we won’t have these 
things. 
 
MODERATOR:  Good.  Tim, what’s wrong with Congress? 
 
TIM:  They’re politicians.  That’s what’s wrong with them.  And when I say that, I’m 
being serious.  They’re career politicians.  A lot of the people, a lot of the guys, or ladies 
and gentlemen who have been in Congress, really, that’s the job they have.  And 
they’ve had it since they were 26, 27, 28.   
 They haven’t worked for a real employer and faced the possibility of being fired.  
They don’t respond, like John said, they don’t respond to the public.  They’re 
concerned, and I think, Bill, you said it, they spend half their term worried about how 
they’re going to get elected again.  And they do it for a 20-, 30-, 40-year span. 
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MODERATOR:  Okay.  Who else gave them a D, or gave them a low grade?  
Bernadette, what’s wrong with Congress? 
 
BERNADETTE:  Well, they’re—they have their own self-interest.  That’s really what it’s 
about.  And they have all these people that do all these favors for them, and they have 
their own little clique going on there.  I think they should have a term of eight years, and 
you’re out. 
 
MAN:  Yep. 
 
WOMAN:  Yeah. 
 
MODERATOR:  Okay.  And, Bill? 
 
BILL:  Nothing, I think they’re the best government money can buy.  I think there’s too 
much money infused into the government, and their campaigns, and everything else, 
and it totally sways their opinions and their decisions. 
 
MODERATOR:  And are they, is this Congress any different from the previous 
Congress?  In other words, I’m really mad at this Congress, but I wasn’t as mad at the 
previous Congress, or this is just another group of congressional leaders, and they’re no 
better or no worse than everybody previous. 
 
WOMAN:  That’s what I feel. 
 
MAN:  Same. 
 
MODERATOR:  They’re more arrogant? 
 
JOHN:  They’re more arrogant, and I think they’re less responsive than the last group. 
 
LISA:  That I agree with, yeah. 
 
MODERATOR:  Okay.  Who agrees? 
 
LISA:  I agree. 
 
MODERATOR:  Okay.  Lisa agrees.  Okay.  But for the rest of you, same, same old, or 
same new, or whatever else it is?  Okay.  Let me do one other thing.  And let me hand 
out a little handout.  Take one, and pass the rest down.  And just put your name up at 
the top.  Your first name’s fine.  Everyone points fingers at someone.   
 Who do you feel is most at fault looking at these five?  I talked about “the 
Democratic leadership,” “the Democrats have not worked with the Republicans to form 
consensus” because “the Republicans, because they’ve acted as a bloc, saying no,” 
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“both Democrats and Republicans” and “special interests.”  Who would you circle as 
most responsible?   
 
TIM(?):  Most responsible for what specifically? 
 
WOMAN:  Yeah. 
 
MODERATOR:  What did you give them, and F?  Most responsible . . . 
 
WOMAN:  Oh, okay. 
 
MODERATOR:  In other words, who’s responsible?  If you don’t think Congress is doing 
a good job, who do you think, who do you feel is at fault?  Okay.  How many say A, 
Democratic leadership majority?  Nobody.  How many say B?  Nobody.  How many say 
C?  One.  How many say D?  Everybody else, right?  Everybody else said D, and 
anybody say E?  So what’s your message to Congress?  They’re headed out at the end 
of this session.  What should they hear from you?  Wadeeah, what should they hear?  
You’ve just said both Democrats and Republicans are equally to blame because they 
only play politics and worry about who will get the credit or blame. 
 
WADEEAH:  They need to focus on what the people want and what they need for 
survival in this country.  I mean, regardless of, I mean, everyone has an agenda; that is 
what it is.  However, if you, if you’re going to make the decisions for the people, then 
you need to, they need to make those decisions for the betterment of those people.   
 The majority of this country is up, but the employment rate, you know, the 
unemployment rate is going to get higher, and no one’s working and things.  So you 
have to work on those things, and you have to be mindful that these are the people that 
get you where you need to be or want to be in life.  So you need to give back to that.  
And you need to recognize that. 
 
MODERATOR:  Others, anybody else, just tell me what you’re saying when you circled 
D.  What are you trying to tell me?  Anybody. 
 
JOHN:  They should put the interest in the country first, not their own. 
 
MODERATOR:  Okay.   
 
LISA:  Right.   
 
BERNADETTE:  You’re a servant of the people, who elected them . . . 
 
WADEEAH:  Exactly. 
 
BERNADETTE:  . . . to the office. 
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MODERATOR:  And you don’t think they’re servants anymore. 
 
WOMAN:  No. 
 
BERNADETTE:  No. 
 
MODERATOR:  Then what are they? 
 
BERNADETTE:  I think they’re self-serving, that they have decided on their own 
enrichment. 
 
WOMAN:  Right, they’re above. 
 
WOMAN:  That’s a good word. 
 
MODERATOR:  Okay.  Anybody else? 
 
PAMELA:  They care about themselves more than the people, and they don’t do 
anything for us. 
 
MODERATOR:  Okay.  
 
PAMELA:  They’re worried about their own money and their own traveling and their 
own everything but us. 
 
MODERATOR:  Write down on the blue piece of paper the one thing that you can 
remember from the Congress this year that outraged you.  Anything that you can 
remember this year that the Congress did, didn’t do, whatever it may be, that outraged 
you. 

Who’s got something?  Raise your hand.  Who’s got something for me?  What 
outraged you?  Patricia, did you write something? 
 
PATRICIA:  Does it have to be a vote that they took? 
 
MODERATOR:  No, it can be anything that outraged you. 
 
PATRICIA:  That Nancy Pelosi traded in her jet for a 757. 
 
MODERATOR:  Okay.  Good.  Nancy Pelosi traded in . . . 
 
PATRICIA:  Like, that’s not very green, you know.  A 757 eats a lot of gas. 
 
MODERATOR:  Okay.  Good.  Somebody else, give me something that outraged you.  
Bernadette. 
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BERNADETTE:  Well, not having concise information on the health plan that they have, 
that they’re working on. 
 
MODERATOR:  Okay.  Good.  Who else?  Lisa. 
 
LISA:  Same thing, what Bernadette, well, my thing is the healthcare and going, I feel 
going against Obama every step of the way, like tooth and nail. 
 
MODERATOR:  Okay.  Who else?  Yep, John. 
 
JOHN:  Healthcare because what they do is use a baseball bat on all the people who 
don’t want to vote their way and, you know, give $200 million, $300 million to a senator 
so they get the vote.  That’s not the way you’re supposed to run the Congress, okay?  
You’re supposed to have the interest of the country first, not buying people off.  And 
that’s what they do all the time.  They need to do it on a Friday night when nobody can 
see what they do. 
 
MODERATOR:  Okay.  Good.  Who else has something, William, something that 
outraged? 
 
WILLIAM:  It’s just that they fail to be unified on the issues, you know.  It’s like they start 
out that, you know, we’re going to do this.  We’re going to try to pass that.  And then as 
they get along, and they start rambling along.  And it turns out that they’re like at each 
other’s throats.  You know, to me, I mean, how can you get anything done? 
 
MODERATOR:  Good.  Tim. 
 
TIM:  Yeah, looking at that, and the healthcare is one issue.  But I’m sure it happens 
every issue.  They’re so partial.  They could care less about the country.  It doesn’t, 
what the effects of what they do, they don’t care.  They’re not going to be around in 30-
40 years.  Okay.  You know, what’s the truth, who here knows, and I don’t because I’m 
not . . . I’m not saying I do, but who knows the truth about whether this healthcare is 
going to be effective or not?  
 Well, you know what?  The Republicans say no.  The Democrats say yes.  
What’s the truth?  What’s the best for the country?  Don’t pull a piece of a bill and tell 
me, this is the reason you don’t vote for this, or a piece out and say, this is the reason 
you vote for this.  No, I want the facts and the truth.  They won’t give it to us.  
 
MODERATOR:  Okay.  Good.  Vic, anything to add? 
 
VIC:  Yeah, just I had a variation of what John had mentioned.  I think the specific 
instance was, I believe it was the senator from Louisiana, who basically put it, I think it 
was a female, put her vote up for sale.  And it was, they were doing the vote to close off 
debate on the healthcare bill, and they needed, I think she was the 60th vote that was 
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required for that.  And she wound up getting, you know, I guess, if I was in Louisiana, I 
would think it was a plus for her.  But she got several hundred million dollars directed to 
Louisiana just for her vote.  So that is no good. 
 
MODERATOR:  Okay.  Write down one other thing on your blue piece of paper.  When 
you think of the Congress, is there a face that comes to your mind?  You know, when I 
envision it, I mean, if I were to say, if you think of the Philadelphia Phillies, or the 
Eagles, or whatever, who sort of is the view of a person that you think of?  Is there 
anybody’s face mind that comes to mind?  Just write it down on your blue sheet of 
paper.  And if you don’t have anyone, that’s fine too. 

What do you got, Bill? 
 
BILL:  That’s hard.  My first instinct was to put Satan.   
 
LISA:  Me too . . . 
 
MODERATOR:  So two people wrote down Satan. 
 
LISA:  I felt embarrassed to put it down.  I said, I can’t tell anybody that.  But that’s what 
I thought, yes. 
 
BILL:  Well, I wasn’t sure the spelling of Beelzebub, so . . . 
 
MODERATOR:  Okay.  That’s fascinating.  Okay.  I wouldn’t have guessed Satan 
would’ve been a major name, but, you know, this is why we do it.  Okay.  Who did you 
write down, Cheryll? 
 
CHERYLL:  You know, I couldn’t really, there wasn’t a face per se.  I’m almost 
embarrassed to say this.  But I wrote staunchy old white dude.  I mean, that’s . . . what it 
was for me. 
 
MODERATOR:  Great.  Okay.  A staunchy old white dude, okay.  Good.  Who else has 
got, yep? 
 
JOHN:  Pelosi and Reid.  Dumb and dumber. 
 
MODERATOR:  Okay.  Does anybody else have Pelosi or Reid?  Okay.   
 
BERNADETTE:  I had Pelosi. 
 
MODERATOR:  Okay.  One, two, how many had Pelosi?  Okay.  And how many had 
Reid?  Okay.  So most everybody else, so Pelosi, Satan, and a staunchy old white dude 
are the Congress.  Does anybody else have any other name that you have in here?  
Yep. 



ANNENBERG PUBLIC POLICY CENTER 
CROSS-SECTION OF PHILADELPHIA-AREA VOTERS 

PHILADELPHIA, PENNSYLVANIA, NOVEMBER 30, 2009, 6:30 P.M. 
PAGE 18 

 
TIM:  Ted Kennedy. 
 
MODERATOR:  Ted Kennedy.  Okay.  Anything else?  Okay.  Very interesting.  Good 
job.  Okay.  That’s great.  Oh, one thing, what’s the one thing you’d like to see Congress 
do before they go home on a recess . . .  
 
WOMAN:  Work. 
 
MODERATOR:  . . . at the end of the year?  Anything you’d like to see them do? 
 
MAN:  Pass the healthcare bill. 
 
MAN:  Give the President a health care bill. 
 
WOMAN:  Pass something. 
 
MODERATOR:  Healthcare bill, how many say I want to see them pass the healthcare 
bill?  Let me see the hands.  I got one, I got two, I got three, four, five, six.  Okay.  And 
so six want them to pass the healthcare bill.  Anything else anybody wants?   
 
JOHN(?):  Work on the economy. 
 
MODERATOR:  Okay.  How many say work on the economy?  Yeah, a lot of people, 
okay.  Healthcare and economy, great.  Let me turn and do something just quickly here.  
I’m going to read you a number of people’s names that you probably know and have 
some sort of attitude about, and get you to just essentially give me a word or phrase to 
describe your feelings about each of these people.  Okay.   
 So I don’t want you to tell me that this person is a senator, this person, don’t 
describe their titles.  I want a feeling.  So anything that you feel about that person, so if I 
were to say Madonna, you would say . . . 
 
TIM:  Trashy. 
 
VIC:  Interesting. 
 
BERNADETTE:  Entertainer. 
 
PATRICIA:  Rock star.   
 
MODERATOR:  Rock star, okay.  But I’m looking at--and thank you very much, I 
needed one of those, trashy. 
 
TIM:  You got one. 
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MODERATOR:  Exactly.  That’s why I started with you.   
 
TIM:  Oh, that’s nice. 
 
MODERATOR:  Okay.  Here we go.  Barack Obama, word or phrase.  Pamela.  Give 
me a feeling. 
 
PAMELA:  A feeling.  Uh, doing a good job. 
 
MODERATOR:  Yeah, give me a feeling about him. 
 
PAMELA:  Handsome. 
 
MODERATOR:  Handsome.  Okay.  William, word or phrase. 
 
WILLIAM:  Feeling is that he is an intelligent person. 
 
MODERATOR:  Intelligent.  Okay.  Bill. 
 
BILL:  Trying. 
 
MODERATOR:  Patricia. 
 
PATRICIA:  Showman. 
 
MODERATOR:  Showman.  Bernadette. 
 
BERNADETTE:  Reserved. 
 
MODERATOR:  Reserved.  Vic. 
 
VIC:  Inspirational. 
 
MODERATOR:  Inspirational.  Tim.  
 
TIM:  Inexperienced. 
 
MODERATOR:  Inexperienced.  Cheryll. 
 
CHERYLL:  Eloquent. 
 
MODERATOR:   Eloquent. 
 
WADEEAH:  Strategic.   
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MODERATOR:  Strategic.  John. 
 
JOHN:  Nice guy. 
 
MODERATOR:  Nice guy.  Anybody, Lisa. 
 
LISA:  Compassionate.   
 
MODERATOR:  Compassionate.  Anybody I missed?  Got everybody around the table?  
Okay.  Good.  Hillary Clinton, word or phrase, Patricia? 
 
PATRICIA:  Whack job. 
 
MODERATOR:  Whack job, okay.  Bill. 
 
BILL:  Hard to say. 
 
MODERATOR:  Give me just, come to mind, word or phrase? 
 
BILL:  I can’t even think of a word for her. 
 
MODERATOR:  Pamela. 
 
PAMELA:  Presidential material. 
 
MODERATOR:  Presidential.  Lisa. 
 
LISA:  Strong. 
 
MODERATOR:  Strong.  Wadeeah. 
 
WADEEAH:  Focused. 
 
MODERATOR:  Focused.  Cheryll. 
 
CHERYLL:  I think she’s knowledgeable. 
 
MODERATOR:  Knowledgeable.   
 
TIM:  Determined. 
 
MODERATOR:  Determined. 
 
VIC:  Has come a long way. 
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BERNADETTE:  Forceful. 
 
MODERATOR:  Okay.  Anybody else, did I miss anybody?  Yeah, John. 
 
WILLIAM:  Overbearing. 
 
MODERATOR:  Overbearing? 
 
JOHN:  Overrated. 
 
MODERATOR:  Overrated.  Okay.  Good.  John McCain, John. 
 
JOHN:  Wishy-washy. 
 
MODERATOR:  Wishy-washy.  Patricia, John McCain. 
 
PATRICIA:  Hero. 
 
MODERATOR:  Hero, good.  Bill. 
 
BILL:  Too old. 
 
MODERATOR:  Bernadette. 
 
BERNADETTE:  Honest. 
 
MODERATOR:  Honest, good.  Tim. 
 
TIM:  Democrat. 
 
MODERATOR:  Spoken as a Republican, right?  Wadeeah. 
 
WADEEAH:  He seems nice. 
 
MODERATOR:  Okay.  Cheryll. 
 
CHERYLL:  Seasoned. 
 
MODERATOR:  Okay.  
 
VIC:  American hero.  
 
MODERATOR:  Okay.  Mitch McConnell, how many people say I know who he is?  One 
person.  One and a half, okay.  Feeling? 
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JOHN:  He’s not a leader. 
 
MODERATOR:  Not a leader.  Okay.  Joe Biden.  Okay.  Word or phrase, Patricia? 
 
PATRICIA:  I find all vice presidents just to be puppets. 
 
MODERATOR:  Okay.  Puppet.  Okay.  Lisa. 
 
LISA:  Shy. 
 
MODERATOR:  Shy.  Cheryll.  Joe Biden. 
 
CHERYLL:  . . . 
 
MODERATOR:  Stumped. 
 
JOHN:  Needs to go to charm school. 
 
MODERATOR:  Needs to go to charm school.  Pamela. 
 
PAMELA:  A train rider. 
 
MODERATOR:  Train rider, okay.  Tim. 
 
TIM:  Advisor. 
 
MODERATOR:  Okay.  Anybody, Vic. 
 
VIC:  Trips over his tongue a lot. 
 
BERNADETTE:  That’s exactly, open mouth, insert foot. 
 
MODERATOR:  Okay.  
 
BILL:  What does he do? 
 
MODERATOR:  Okay.  
 
WILLIAM:  Outspoken. 
 
MODERATOR:  Outspoken. 
 
LISA:  I said shy. 
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MODERATOR:  Okay.  Interesting.  Okay.  Nancy Pelosi, word or phrase, real quick.   
 
BERNADETTE:  Abrasive. 
 
MODERATOR:  Abrasive. 
 
BILL:  Yeah, very abrasive. 
 
MODERATOR:  Very abrasive. 
 
PATRICIA:  Egomaniac. 
 
MODERATOR:  Egomaniac. 
 
VIC:  Polarizing. 
 
MODERATOR:  Polarizing. 
 
TIM:  Arrogant. 
 
MODERATOR:  Arrogant. 
 
WADEEAH:  I would . . . say abrasive.   
 
CHERYLL:  I think . . . 
 
MODERATOR:  Go ahead.  
 
CHERYLL:  I think I’m the only one that like--I don’t find her terribly offensive.  I don’t.  
I’m okay with . . . 
 
[Simultaneous discussion]  
 
MODERATOR:  Okay, but, would there be a positive way to express that? 
 
CHERYLL:  I think she’s a strong woman. 
 
MODERATOR:  Strong woman.  Good.  John. 
 
JOHN:  Queen bee. 
 
MODERATOR:   Queen bee.  Pamela. 
 
PAMELA:  Okay.   
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MODERATOR:  Lisa. 
 
LISA:  Assertive. 
 
MODERATOR:  William. 
 
WILLIAM:  Very aggressive. 
 
MODERATOR:  Very aggressive.  What, oh, yeah.  Okay.  And we’ve already used 
whack job, so we can’t go back there. 
 
WOMAN:  Yeah, I didn’t want to repeat, so . . . 
 
MODERATOR:  Harry Reid, how many people know Harry Reid?  Okay.  Just say, we 
got one, two, three, four, five, maybe six, seven, okay.  Harry Reid. 
 
BILL:  Wheeler-dealer. 
 
MODERATOR:  Wheeler-dealer. 
 
VIC:  Politician. 
 
MODERATOR:  Politician. 
 
TIM:  That’s what I was going to say. 
 
WADEEAH:  I was going to say politician too. 
 
MODERATOR:  Anybody else? 
 
MAN:  Dull 
 
MODERATOR:  Anybody else? 
 
WILLIAM:  Aged politician. 
 
MODERATOR:  Okay.  Sarah Palin.  Okay.  Word or phrase?  Pamela. 
 
PAMELA:  Whack job. 
 
MODERATOR:  Okay.  Lisa. 
 
LISA:  Can’t handle leadership. 
 



ANNENBERG PUBLIC POLICY CENTER 
CROSS-SECTION OF PHILADELPHIA-AREA VOTERS 

PHILADELPHIA, PENNSYLVANIA, NOVEMBER 30, 2009, 6:30 P.M. 
PAGE 25 

 
MODERATOR:  William. 
 
WILLIAM:  Unstable. 
 
MODERATOR:  Patricia. 
 
PATRICIA: I think she’s a future leader. 
 
MODERATOR:  Future leader.  Bill. 
 
BILL:  Immature. 
 
MODERATOR:  Immature.  Bernadette. 
 
BERNADETTE:  Needs more time in the oven to  . . 
 
VIC:  Ridiculous. 
 
MODERATOR:  Ridiculous.  Tim. 
 
TIM:  A joke. 
 
WADEEAH:  Not ready. 
 
CHERYLL:  Crazy. 
 
MODERATOR:  Crazy. 
 
JOHN:  Attractive. 
 
MODERATOR:  Attractive.  Okay.  We’re going to start with Cheryll, go straight around.  
Michelle Obama. 
 
CHERYLL:  Admirable. 
 
MODERATOR:  Admirable. 
 
WADEEAH:  I love her. 
 
MODERATOR:  I love her. 
 
WADEEAH:  Yes. 
 
MODERATOR:  Okay.  Tim. 
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TIM:  First Lady. 
 
MODERATOR:  Yeah, that’s position.  Give me a feeling. 
 
TIM:  That’s, my feeling is she’s very First Lady-like . . . 
 
MODERATOR:  Okay.  Vic. 
 
VIC:  Strong character. 
 
MODERATOR:  Strong character. 
 
BERNADETTE:  Poised. 
 
MODERATOR:  Poised. 
 
BILL:  Yeah, I’d say poised too. 
 
PATRICIA:  I don’t really have much of an opinion.  I guess poised.  She takes a good 
picture. 
 
MODERATOR:  Okay.  William. 
 
WILLIAM:  Very strong woman. 
 
MODERATOR:  Lisa. 
 
LISA:  Inspirational. 
 
MODERATOR:  Inspirational.  Pamela. 
 
PAMELA:  Refined. 
 
MODERATOR:  Refined.  John. 
 
JOHN:  Indifferent. 
 
MODERATOR:  Indifferent.  Okay.  Good.  And within the Republican Party, is there a 
person, John, that you respect and admire? 
 
JOHN:  Mitt Romney. 
 
MODERATOR:  Mitt Romney.  Okay.  Anybody else?  Tim, you got a Republican you 
respect and admire? 
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TIM:  I’d go with either Mitt or Keyes. 
 
MODERATOR:  Alan Keyes?  Okay.  Bernadette. 
 
BERNADETTE:  I like John McCain. 
 
MODERATOR:  Okay.  Good.  Patricia. 
 
PATRICIA:  I like John McCain. 
 
MODERATOR:  Okay.  Anybody else among the Obama voters have somebody that 
you admire on the Republican side of the aisle?  What do you say, they may not be my 
choice, but I admire this person?  Nobody? 
 
VIC:  Arlen Specter. 
 
MODERATOR:  Arlen Specter, okay.   
 
WOMAN:  He doesn’t count anymore. 
 
MODERATOR:  All right.  I think I have to move on from there, Vic.  And just one other 
thing, I’m kind of fascinated with the Michelle Obama set of feelings that came out.  
They seem pretty heartfelt and pretty strong.  What is it about Michelle Obama that you 
like or admire?  Yeah, Cheryll. 
 
CHERYLL:  I think she’s, first of all, I feel I can relate to her.  I’m a mom.  I have two 
kids.  To me, she seems like just like a genuine person.  She’s intelligent, she’s well 
educated, she’s well spoken.  I just, I think she’s, puts her family first, which I admire.  I 
know it’s probably hard to get caught up in the whole Washington and being in the 
White House.  But I really do feel she puts, you know, family first.  
 
MODERATOR:  Yeah, okay.  Excellent.  Yeah, Lisa. 
 
LISA:  I agree with what Cheryll said.  But also very genuine, she didn’t forget the little 
person, the average person, the hard-working person, extremely intelligent. 
 
MODERATOR:  Pamela. 
 
PAMELA:  She reminds me a lot of Jackie Kennedy in her . . . 
 
MODERATOR:  Anybody else feel that she reminds you of Jackie Kennedy? 
 
WADEEAH:  Yeah. 
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MODERATOR:  I’ve got just, let me see the hands.  Pamela, your hand’s up.  One, two, 
three, four, five, six.  So more than half the group say she reminds you of Jackie 
Kennedy.  Okay.  And why? 
 
PAMELA:  Because she’s very refined, poised, eloquent . . . 
 
LISA:  Gracious. 
 
PAMELA:  . . . yeah, gracious. 
 
MODERATOR:  Okay.  Good, and, Bernadette. 
 
BERNADETTE:  She just seems to carry off her position in that White House with grace 
and poise.  She just seems to always have herself together.  She doesn’t seem to be 
flustered at anything.  Except at the encounter in France, and I think she was, when 
they were supposed to kiss the cheek of the president of the country, she seemed a 
little like standoffish.  I was like, you know, that’s not exactly what you’re supposed to 
do.  You’re supposed to, when in Rome, do what the Romans do, that kind of thing.  
That was the only time I noticed that she seemed a little . . . 
 
MODERATOR:  Okay.  Vic. 
 
VIC:  I thought everybody summed it up really good, genuine and poised. 
 
MODERATOR:  Yeah.  Okay.  Interesting.  Okay.  Great.  Let me go, if I can from here, 
and ask you about the major issues of the day.  And I’ll pass out this handout.  This 
would be the easiest way to do this.  I have about nine or ten issues here, and put your 
name on the top.  And pass it down. 
 Basically, what I’d like you to do is circle the two issues that you feel are the 
single most important from your point of view, the two issues.  I know all of them seem 
important, but which one or two seem the most important as far as you’re concerned?  
Okay.  Everybody done?  John, tell me one of your circles. 
 
JOHN:  Unemployment. 
 
MODERATOR:  Okay.  Just, let me stop there.  How many put down unemployment, 
economic recession as one of their two?  Two, four, six, eight, nine of eleven people 
did.  Okay.  Good.  What did you write down in addition, Wadeeah? 
 
WADEEAH:  In addition, I didn’t have an addition . . . I forgot .  . . healthcare. 
 
MODERATOR:  Okay.  Let me get somebody else.  Patricia, what did you have? 
 
PATRICIA:  Mortgages and housing. 
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MODERATOR:  Anybody else, mortgages and housing?  Okay.  What did you have, 
William? 
 
WILLIAM:  Healthcare. 
 
MODERATOR:  Healthcare, how many had healthcare as number two?  One, two, 
three.  Okay.  Who else has got something?  Cheryll. 
 
CHERYLL:  I have social issues. 
 
MODERATOR:  Social issues.  How many had social issues?  One.  Okay.  Good.  
Lisa. 
 
LISA:  I had the wars in Iraq and Afghanistan. 
 
MODERATOR:  Okay.  Anybody else have that?  Okay.  One, two, three, four people 
had that.  Are we missing anything that somebody had? 
 
WADEEAH:  I did budget, taxes, and . . . 
 
MODERATOR:  Okay.  Anybody else have budget and taxes?  Okay.  We got three 
people on that.  Okay.  And those are the principle issues that people selected.  Bill, I 
got all your issues? 
 
BILL:  Yeah. 
 
MODERATOR:  Okay.  Great.  Okay.  Talk to me about the economy for a moment, and 
tell me.  Well, I mean, I can start with Cheryll, where practically everybody in your family 
has been decimated by the economy.  How many others around this table have been 
directly affected in a real way, in some way where you say, yeah, that’s had a real effect 
on my life, my family’s life, etc.?  How many say, okay, we got one, two, obviously three, 
four, five, six, seven.  Okay.  John, the effect the economy’s had on your . . . 
 
JOHN:  Well, it affects my business because my clients can’t pay their bills, and my 
clients are small business people.  And they’re crushed with the taxes, and they’re 
crushed with the economy. 
 
MODERATOR:  Okay.  Good.  Pamela. 
 
PAMELA:  I’m a temporary worker, office worker.  I get jobs when I get jobs, and I 
haven’t been getting too many lately.  I had a job where the office closed down.  It was 
an office job, and it was a good job.  And it closed down, so I’m getting unemployment 
with that.   
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MODERATOR:  Yeah, anybody else getting unemployment?  A couple people are on 
unemployment.  Okay.  Lisa, effect? 
 
LISA:  A lot of people around me, of course, are being affected.  I’ve been fortunate.  
I’ve been working throughout this recession. 
 
MODERATOR:  Has it had any effect on you, I mean, and changed your life or altered 
your lifestyle at all? 
 
LISA:  No. 
 
MODERATOR:  Good.  William. 
 
WILLIAM:  Yes, with the economy slowing down, the money’s not there.  I mean, you 
know, the business that I do is totally slowed down, and I’m working basically full time.  
I’m actually working part time, part time.  So it’s really slowed down to . . . where I have 
to change my lifestyle and cut back on . . . 
 
MODERATOR:  Yes.  And, Patricia. 
 
PATRICIA:  My husband doesn’t work.  He works here and there.  He does do like 
repairs and things that are necessary, but people aren’t building additions and kitchens 
and baths and things like that.  And I think eventually, that’ll turn around because you 
won’t be able to get a mortgage to go somewhere else, so you fix what you have.  But 
for right now, I was on Craigslist this morning.  And there were over 100 postings of 
blue-collar tradesmen looking for work.  And there was one posting for a carpenter. 
 
MODERATOR:  And you’re a bartender? 
 
PATRICIA:  Yes. 
 
MODERATOR:  See it at all? 
 
PATRICIA:  Huge amount of credit card sales, like people can’t afford to be there.  I 
work at the, I work in a place where, well, I won’t say.  But there’s a lot of credit card, 
people pay with credit card because they can’t afford to be, I work at sporting events 
and things like that.  And people can’t afford to be there, so they’re putting it on their 
credit cards.  But that comes back to catch up with you later.  So my tips are down.  
Tips are way down.  People . . . 
 
MODERATOR:  And do you have kids? 
 
PATRICIA:  One. 
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MODERATOR:  Okay.  And has it affected your family and what’s different and the 
difference in your family? 
 
PATRICIA:  Absolutely.  We don’t, my family us facing homelessness right now, which I 
never imagined could ever happen.  Sorry. 
 
MODERATOR:  No, no, no.   
 
PATRICIA:  You know, you see things and you say, how can that happen to someone? 
 
MODERATOR:  Well, we’re with you.  Bill, you’re retired, so . . . 
 
BILL:  Yeah, but mine was an early retirement because of business.  I was in the 
automotive business for 30-some years, and . . . 
 
MODERATOR:  What did you do? 
 
BILL:  What did I do? 
 
MODERATOR:  Yeah, in the auto business.   
 
BILL:  I was in manufacturing.  I was in charge of shipping and receiving for one of the 
major suppliers for the Big Three in Philadelphia.   
 
MODERATOR:  Yep. 
 
BILL:  You know, due to the downsizing and the jobs going offshore, to foreign 
countries, they’ve actually just about pulled the plug on the entire company, from 
Detroit.  The only plants I think that are open are in Canada and Mexico now.  All the 
other ones, I mean, Detroit’s a ghost town.  So I was fortunate enough to have enough 
time in to take an early retirement, which was beneficial to me.  And then, you know, I’m 
Social Security age now, so I have Social Security coming in.   
 And my wife has a steady job at pharmaceutical.  They don’t seem like they’ll 
ever go out of business because they’ve got everybody on drugs.  But we’ve had, we’ve 
had to make a lot of changes.  I mean, when I was working full time, you know, we were 
making better money between the two of us.  And we had to scale back on a few things.  
You know, we keep the cars a few years longer.  We don’t trade them in, you know, as 
often.  We don’t take as many vacations.  In fact, I haven’t had a vacation in a couple of 
years.  
 
MODERATOR:  Yeah, Bernadette, tell me about, any effect? 
 
BERNADETTE:  Not really, but the businesses I call, you know, cars aren’t put together 
by just one maker.  All the components that go into the car are made elsewhere, by 
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people who are specialized in that particular component.  And once that goes down, 
everything goes down. 
 
MODERATOR:  Yeah.  Okay.  Let me keep . . . 
 
BERNADETTE:  Everything that goes into it, and other businesses related to it, plastics, 
rubber . . . 
 
MODERATOR:  Yeah, let me keep going in terms of personal stories.  Vic, any 
change? 
 
VIC:  Yeah, no, fortunately, I’m unaffected by it. 
 
MODERATOR:  You’ve been able to make it through.  Tim. 
 
TIM:  Nothing really substantial except for that, you know, I’ve got to kind of walk with 
Patricia here.  I own a second business.  I own a DJ business, so I’m, I spend a lot of 
time in bars and, you know, I can see the direct effects of the economy.  In my 
business, how often, you know, I’m being fired by a bar, or how often I’m hearing that 
people are in there drinking it away because they lost their job, they lost their home, 
they lost this, they lost that.   
 And, you know, that’s one of the few places where people are generally 100%, 
oh . . . start drinking.  And the reality of the situation comes out.  You don’t hear that 
people, like we wouldn’t sit here and talk that honestly usually, but in a bar, you can 
hear it, and you can hear the personal effects it has on people. 
 
MODERATOR:  Wadeeah, you came through okay. 
 
WADEEAH:  Yeah, I came through, yeah, I came through okay because of the industry 
that I work in.  So I’m pretty stable.  And my father owned a restaurant, and he had to 
close because of . . . 
 
MODERATOR:  How recently? 
 
WADEEAH:  Back in March. 
 
MODERATOR:  So very recently, this year. 
 
WADEEAH:  Yeah, back in March . . . 
 
MODERATOR:  And he had to close because . . . 
 
WADEEAH:  No one was buying any food.  They didn’t have any money to buy any 
food.  And, of course, he still had to make the lease, and my parents have a mortgage, 
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and cars, and taxes.  Our taxes went up in Delaware County, like my, I was affected by 
the taxes and things for the store.  So he went back to his, he sold, you know, he was a 
car salesman for like 20 years.  So he went back to doing that.   
 So luckily, he was able to get into that.  But that’s still slow because of, you know, 
now your credit score has to be like 730 to get a freaking Hyundai.  So, like a used one, 
so, you know, and so it’s like he’s kind of struggling.  But he’s getting there, and he’s a 
little older now.  So he’s a little more relaxed than he was before.   
 
MODERATOR:  And, Cheryll, your family’s just been decimated. 
 
CHERYLL:  Pummeled.  Yeah, I’m really concerned about my dad.  It’s, he got laid off.  
It’s been almost 14 months now.  And . . . 
 
MODERATOR:  And how old is he, roughly? 
 
CHERYLL:  He’s going to be 59 this month.  And you can hire someone who’s 25 or 30 
that’ll work for a little less.  And he’s in a very specialized position, where it’s not, you 
know, your run-of-the-mill engineer, you know, whatever.  So that’s a strike against him.  
His age is a strike against him.  And he’s, I’m worried that, what’s going to happen when 
his unemployment runs out if he doesn’t find a job?  You know, my mom works, but it’s 
not enough to, you know, keep everything going.   They bought a house a couple years 
ago.  A month before he got laid off, he went out and bought his first brand new car 
ever.  I’m the oldest of five kids.  My parents struggled our whole lives to provide for us.  
And here he is thinking everything’s great.  He’s got this great job, and everything’s 
going well.  And he goes and buys himself a brand new car, and now a month later, he 
gets laid off.   

So I’m just worried about what, you know.  I mean, look, they’ll come and live 
with me.  But I don’t want them to have to lose their house.  They love this house.  They 
have a gorgeous house and a nice piece of land.  And my brother is laid off.  He got laid 
off last January.  Fortunately, he does odd jobs, and he’s been able, he works with a 
clientele that are out on the main line and fortunately haven’t been impacted maybe the 
way that some other people have.  And he’s been able to keep that going and do some 
side work while he collects some unemployment.   
 
MODERATOR:  Okay.  I mean, these are real and tough stories, as you go around.  I 
mean, this, you can feel it in every case.  What do you expect from Barack Obama and 
the Obama Administration?  I mean, you know, you hear the story of Cheryll, and you 
hear the story of Wadeeah, and you hear the story of Patricia, and you hear the story of, 
I mean, these are real human big problems, and not just something that is sort of a 
glancing blow or something that is slightly inconvenient.  
 Talk to me.  What do you expect from the Obama Administration?  Is there 
anything they can do?  Is there, do you feel that the President understands your plight 
and what you’re going through? 
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WADEEAH:  Yes.      
 
LISA:  I think he does. 
 
WADEEAH:  I think he totally does understand exactly what we’re going through.  And, 
again, we said it eight or nine times today, that it’s definitely going to take time.  But I 
think he’s very realistic in, you know, as far as the plights of this country.  I don’t think 
he’s like oblivious to it.  I think he knows exactly what’s going on.  And he’s going to 
work hard to make it happen. 
 
CHERYLL:  I think where he came from has everything to do with how he can . . . 
 
WOMAN:  I was going to say that. 
 
CHERYLL:  He’s the common man. 
 
WADEEAH:  Yeah. 
 
CHERYLL:  Right, and he came from a single-parent home, and they struggled, and he 
wasn’t born with a silver spoon in his mouth.  And I think he can relate maybe more so 
than some of these other Presidents who didn’t have those same concerns growing up.  
You know their families were a little more well off. 
 
WOMAN:  Right. 
 
MODERATOR:  And how about the sense of what they should do?  I mean, it’s one 
thing to say he relates, but is he making anything happen?  I mean, that, you know, 
Patricia, as you see it, I mean, unless, quote, the economy gets moving, your husband’s 
just not going to, I mean, if there’s one job for a carpenter, and 100 people trying for it, 
the chances of his landing work, and even if he does, there are 99 others that are not.  
What, do you have a sense of what he should be doing or what you’re looking for? 
 
PATRICIA:  I don’t know.  I think there was a lot of high-level profit taking, and we’re 
paying the price for that.  Big business, I don’t have an answer. 
 
MODERATOR:  Yeah, does anybody have a sense, here’s what I think he should be 
doing, this is where he should be going?  John. 
 
JOHN:  He needs to create an environment that’s positive in the economy so people will 
invest money in businesses to create jobs.  He’s not doing that.   
 
MODERATOR:  But, and you’re saying an environment that’s positive.  And when you 
say that, what do you mean? 
 



ANNENBERG PUBLIC POLICY CENTER 
CROSS-SECTION OF PHILADELPHIA-AREA VOTERS 

PHILADELPHIA, PENNSYLVANIA, NOVEMBER 30, 2009, 6:30 P.M. 
PAGE 35 

 
JOHN:  Everybody that I know, that’s running a business, is terrified to hire somebody 
because they think they’ll have to lay them off soon because the economy will not 
support that person.   
 
MODERATOR:  Okay.  
 
JOHN:  And the taxes, especially the ones that are in the future, are really causing 
people to worry about and say, you know what?  I’m not hiring anybody until this thing 
straightens out.  
 
MODERATOR:  Yep.  Okay.  Others?  Yeah, Tim. 
 
TIM:  You know, he can’t do anything.  He can’t.  The President has no power.  
Congress has to be the one to make change.  You know, Barack Obama is a 
figurehead, and he’s the face of the American government.  And he is an ambassador 
for us overseas.  He doesn’t make laws.  It’s Congress that has to do . . . 
 
VIC:  What about all this stimulus spending though?  That is . . . from what I’ve read . . . 
 
JOHN:  Well, half of it ended up in congressional districts that don’t even exist. 
 
MAN:  What’s that? 
 
JOHN:  A lot of that money went into congressional districts that don’t even exist, a lot 
of fraud and scandal.  Point to the jobs that are created with the stimulus money.  Not 
many. 
 
TIM:  Who approved the stimulus? 
 
JOHN:  Pardon. 
 
TIM:  Who approved the stimulus?  Congress.  That’s what it comes down to.  So I think 
he needs to . . . 
 
JOHN:  Well, it comes out of Congress. 
 
TIM:  . . . I think he needs to push more bipartisanship. 
 
JOHN:  Right, but he is a leader.  He’s inspirational.  He should get people to line up 
and do what he wants them to do.  He’s not able to do that.  Okay.  Feeling good about 
something is a hell of a lot different than getting something done.   
 
TIM:  Absolutely. 
 



ANNENBERG PUBLIC POLICY CENTER 
CROSS-SECTION OF PHILADELPHIA-AREA VOTERS 

PHILADELPHIA, PENNSYLVANIA, NOVEMBER 30, 2009, 6:30 P.M. 
PAGE 36 

 
JOHN:  Okay.  I can feel good, and I can relate to you.  But if you don’t do anything for 
me, you’re fired, guy.   
 
TIM:  And you’re exactly right.  Do you know what?  I look at Congress, and I hold them 
responsible.  I don’t hold Barack Obama responsible.  He walked in.  And how many 
new faces do we have in Congress, new faces?  And I don’t know.  But how many new 
faces do we have in as of this election?   How many . . . ?  None. 
 
MODERATOR:  Okay.  Time out.  Okay.  I got a question.  Tim stated, he says, I don’t 
blame Barack Obama.  I blame the Congress.  How many agree with what Tim’s 
statement is when it comes to unemployment, the economic circumstances, and the 
things you’ve been talking about?  How many agree with Tim?  Okay.  Good, Tim.  I’m 
glad you agree with yourself.  One, two, three, four, five, six, seven, eight.  Okay.  Most 
people do agree with that.  But at the end of the day, people are going to vote up or 
down on the basis of jobs and the economy and where things are at.  And I’m saying to 
you, here’s the President of the United States.  Is there something that you want to say 
to him or you feel that he should do?  This is your shot, Lisa. 
 
LISA:  I don’t know exactly what it is.  I just feel, I wish there was something he can do, 
because it seems like it’s getting separated.  It’s like the average person, and then a lot 
of rich people, and it’s getting really deep.  You know, rich people, poor, like there’s no 
middle class anymore, it seems like. . . .  
 
WADEEAH:  At all, it’s strictly rich or poor. 
 
LISA: . . . and it’s getting scarier.  I wish he could do something to focus on the average 
person so we don’t lose businesses, you know, the restaurants, small businesses.  You 
know, I wish I could write him a letter.  I can’t think, in my mind right now, what exactly I 
want him to do.  I have a lot of hope because of his leadership, his intelligence, to come 
up with something.  Why is there a gap?  That gap needs to be closed.   
 
MODERATOR:  Yeah, Pamela, anything? 
 
PAMELA:  I agree with her on that.  It seems like all the spending, all the rich people 
don’t pay taxes.  They get away with it.  The Congress, politicians, so many of them 
don’t pay taxes.  And we pay taxes, all the middle class.   
 
MODERATOR:  Okay.  One other thing, write down on your green sheet of paper, who 
makes your blood boil when it comes to the economy?  Who makes your blood boil?  
Who infuriates you when it comes to the economy?  What did you write down, 
Wadeeah? 
 
WADEEAH:  Bush, George Bush. 
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MODERATOR:  Okay.  Anybody else write down Bush?  I got three people who wrote 
down Bush.  Okay.  What did you write down, Pamela? 
 
PAMELA:  Just the rich politicians in general. 
 
MODERATOR:  Rich politicians, anybody else write down the rich politicians?  Okay.  
What did you write down, Bill? 
 
BILL:  I wrote down AIG. 
 
LISA:  That’s what I did, too. 
 
MODERATOR:  How many wrote down AIG?   
 
VIC:  The CEOs of AIG . . . 
 
MODERATOR:  Okay.  So we’ve got five people.  Why does AIG make your blood boil? 
 
BILL:  Because I think they were part of the problem of the meltdown.  In fact, they 
were the problem in the meltdown, and the administration, the gripe I have with 
Obama’s job so far is throwing money at the same people that caused the problem. 
 
MODERATOR:  Okay.  Lisa. 
 
LISA:  They’re getting bonuses, big bonuses, in a time of recession.  It’s just unheard 
of.   
 
MODERATOR:  Bernadette, you wrote down AIG? 
 
BERNADETTE:  Well, I wrote down corporations, and AIG being the same type of 
thing, now, the bonuses, what I understood, is that they were already written into the 
contract, so they had to pay those bonuses.  But we did not have to bail them out.  We 
don’t have to bail them out.  We don’t have to help these people out.  They can fall on 
their face. 
 
MODERATOR:  Okay.  Victor. 
 
VIC:  Yeah, I think the other element, too, is that, you know, we had all that, and as best 
I can tell, there’s still no financial regulation of those big corporations.  You know, I don’t 
think any bill has passed Congress, you know, that would prevent us from having 
exactly the same problem that we had before. 
 
MODERATOR:  Okay.  Good.  Anything else, Tim? 
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TIM:  Just to add onto that, yet, we focus on healthcare.   
 
MODERATOR:  What? 
 
TIM:  I’d add onto what he said, just, yet, we focus on healthcare, when, you’re right, 
they could just go right back to the trough and keep eating, keep eating, keep eating, 
going to bail them out. 
 
MODERATOR:  Okay.  Let me go to healthcare because you insisted that I be there.  
Patricia, did you want to say something before we switch? 
 
PATRICIA:  Well, when we were talking about healthcare, you have Blue Cross.  I 
mean, they’re a huge for-profit organization, and, you know, I used to have benefits, and 
every year it went up.  One year, it went up 25%.  You know, and I continued to pay it 
until I couldn’t pay it anymore.  But every year they turn a profit, so with the healthcare 
reform, they have to be careful that it’s not going to be a big company abusing the 
system.  You know, it’s . . . 
 
MODERATOR:  Okay.  I want to take two subjects fairly quickly, first being healthcare.  
Does anybody, tell me what you want?  I mean, Congress has been debating this, 
discussing this, figuring this out for most of this year.  What do you want?   
 
JOHN:  Lower cost. 
 
MODERATOR:  Lower cost.  Okay.  What do you want?  
 
LISA:  I want everybody to pay the same amount.  I don’t care if you’re rich, poor, in the 
middle.  I want everybody to have the same access to healthcare.   
 
MODERATOR:  Okay.  And so it’s access, not cost, or both? 
 
LISA:  Both. 
 
MODERATOR:  Okay.  What do you want, Pamela? 
 
PAMELA:  Same with her, that’s, yeah. 
 
MODERATOR:  Okay.  
 
CHERYLL:  I want everyone to have, every single person in this country to have 
healthcare coverage. 
 
MODERATOR:  How many agree, I want everybody to have healthcare coverage?  
Okay.  Most, everybody around the table.  Okay.  What else do you want? 
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BILL:  I want the insurance industry out of the healthcare business.  They’re the 
problem.  They’re just the middleman. 
 
WOMAN:  Right. 
 
MODERATOR:  Okay.  What else? 
 
VIC:  Portability. 
 
MODERATOR:  Portability.  Okay.  Anything else? 
 
VIC:  Improved quality because when you look at, you know, some of the other 
countries have much better healthcare delivery systems than we do, yet we’re spending 
more than any other country . . . 
 
MODERATOR:  Okay.  Let me ask you one thing.  Here’s what I’m willing to give up in 
order to get this.  In other words, you know, it’s very nice to say, bring in the tooth fairy, 
and bring all of this stuff to me.  Are you willing to give up anything within the healthcare 
system, or to do something differently? 
 
BERNADETTE:  Vice taxes. 
 
MODERATOR:  What? 
 
BERNADETTE:  Vice taxes pay for, help pay for healthcare. 
 
MODERATOR:  Okay.  What else?  Are you willing to give up anything? 
 
VIC:  End of life care, I mean, not as extensive as it is now.  I mean, we have people in 
their 90’s on all kinds of artificial . . . 
 
MODERATOR:  Okay.   
 
LISA:  I want to say the same thing Victor said, for instance, God forbid, something 
happened to me where I’m on life support.  Pull the plug.  I don’t want to take up that 
money.  I’m willing to give that up. 
 
MODERATOR:  Okay.  Tim. 
 
TIM:  I would say that I would favor limiting lawsuits, definitely limiting lawsuits which 
would hopefully reduce the premiums now that the doctors are paying on their 
healthcare, which I think would replace the service or care . . . 
 
MODERATOR:  Okay.  Anybody else?  Okay.  
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CHERYLL:  Maybe a little bit higher co-pays.   
 
MODERATOR:  Higher co-pays.  Okay.  It doesn’t pass.  First of all, how many people 
say, I want a healthcare legislation to pass?  I can’t describe it exactly, but you know 
sort of the broad elements that are in there.  How many people in this room say, your 
choice is we stay with the current system, or we pass some legislation which will 
change healthcare coverage and the way the healthcare system works?  How many say 
I want a healthcare bill to pass?  I got one, I got two, three, four, five, six, seven, eight, 
nine.  No, Tim, because . . . 
 
TIM:  I finally, I’ve got three kids.  I’ve got a wife who’s had major surgeries.  I have not 
had to put out that much.  I’ve had a consistent job since I was 18.  I’ve always had 
insurance.  It’s never been that big a burden for me.   
 
[I checked through here. –Nick, 12/7] 
 
MODERATOR:  Okay.  John. 
 
JOHN:  What I know about it, I don’t like it.  Taxes will go up.  Coverage will not 
improve.  Anything the government handles, they don’t do well. 
 
MODERATOR:  Patricia, why do you want it? 
 
PATRICIA:  I want it, I would like to have health insurance.  But I know that there’s like 
a lot of dimensions to it, that, you know, I’ve a cousin who’s a chiropractor, and he says 
it’s going to cost him money, or he’s going to get paid less, you know.  Or doctors, you 
know, there’s a lot of dimensions to it that need to be considered.  So I know it’s not 
something that they can just . . . 
 
MODERATOR:  And do you currently have health insurance? 
 
PATRICIA:  No. 
 
MODERATOR:  No, your family, so it’s you, your husband, anybody else?   
 
PATRICIA:  My son.  He has the state insurance. 
 
MODERATOR:  So the two of you have no insurance? 
 
PATRICIA:  Right. 
 
MODERATOR:  Okay.  Anybody else not have insurance at this table?  You don’t, 
Cheryll, because . . . 
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CHERYLL:  Because I was laid off, and it’s, the cost, my husband’s, initially, we were 
on my husband’s policy, and then they changed providers.  And the cost for me, for him 
and the children, it’s very reasonable.  Just to add me to the mix is $500 more a month 
and we just can’t afford it. 
 
WOMAN:  Wow.  
 
WADEEAH:  Oh, my gosh. 
 
MODERATOR:  Okay.  So most everybody, and if it doesn’t pass, who’s to blame?  
Who’s to blame?  We end up, and next year or the end of next year, you have no 
healthcare bill.  Nothing’s been passed into law, the current situation, and everything.  
Who’s to blame? 
 
WILLIAM:  Congress. 
 
WOMAN:  Congress. 
 
MODERATOR:  How many say Congress is to blame?  Okay.  Anybody blame Obama?  
Anybody blame the special interests?   
 
TIM:  To a degree. 
 
MODERATOR:  To a degree.  Okay.  So this is straight on Congress’s plate.  And 
would you blame the Democrats or the Republicans or both equally? 
 
WILLIAM:  Both. 
 
WOMAN:  Both. 
 
MODERATOR:  How many say both equally?  Okay.  Good.  Okay.  Let me move to the 
next thing.   
 
PATRICIA:  Can I say one more thing about healthcare?  I think Hillary Clinton took it 
on in 19 . . . 
 
WOMAN:  ‘91?  
 
MODERATOR:  ’94.  
 
PATRICIA:  Yeah, I think she took it on.  She was going to reform that . . . 
 
WOMAN:  Yeah, I remember. 
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CHERYLL:  . . . yeah, so . . . 
 
BERNADETTE:  I don’t know if anybody saw the flow chart though, on the healthcare 
system that they’re proposing? 
 
MODERATOR:  Yeah, this is ’93-’94? 
 
BERNADETTE:  No, no, no.  The one now, it’s quite complicated.  I don’t know why 
everything the government does has to be so ridiculous.   
 
JOHN:  That’s why you should put them in charge. 
 
MODERATOR:  Okay.  Let me turn, was that a sarcastic remark? 
 
JOHN:  Absolutely not. 
 
MODERATOR:  Pick up that nuance.  Okay.  Let me turn.  Tomorrow night, the 
President is going to speak about Afghanistan.  And so by the time people look at this, 
those people who will be watching this, it’ll already be a policy.  In general, what would 
you tell the President?  What do you want him to do in terms of Afghanistan?  If you 
say, I don’t have any opinion or any idea, that’s fine.  Afghanistan, anybody?  Yep, Lisa. 
 
LISA:  I don’t want a war tax. 
 
MODERATOR:  Okay.   
 
BILL:  I want him to let us know what his goals are in Afghanistan. 
 
MODERATOR:  Okay.   
 
JOHN:  I want him to withdraw.  I don’t want him to lose any more American lives. 
 
WOMAN:  Absolutely right. 
 
MODERATOR:  Okay.  Stand up if you want him to withdraw.    
 
WOMAN:  Stand up? 
 
MODERATOR:  Stand up. 
 
WOMAN:  Can you do halfway? 
 
MODERATOR:  Okay.  But I’ve got five, six people who say, I want him to withdraw.  
You’re a John McCain voter, and you’re a Republican. 
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JOHN:  Yes. 
 
MODERATOR:  Okay.  Why do you want him to withdraw? 
 
JOHN:  I want him to withdraw primarily . . . 
 
MODERATOR:  No. 
 
JOHN:  I want him to withdraw because they’ve been looking at this since March, 
they’ve been studying it.  They’ve changed the command in Afghanistan.  Afghanistan is 
a corrupt government.  The Pakistanis have helped a lot.  But they haven’t helped 
enough.  Obama seems to be torn on which way he wants to go.  He’s halfhearted on 
running the war, so why lose any more guys?  Just take them home. 
 
MODERATOR:  Okay.  Pamela. 
 
PAMELA:  I want them out of there.  It’s turning too much into Vietnam, and that was a 
disaster.  And I think that we’re just losing too many of our guys, and for what? 
 
MODERATOR:  Lisa. 
 
LISA:  Also, we’re losing too many of our guys.  Also, we’re going to bring all these, 
might bring all these soldiers into Afghanistan, and they’re not even sure that the 
Afghanistan people can handle, they’re so far behind, to be able to handle their own 
country.  I see us being there for a long time, and that scares me.  I don’t want it. 
 
MODERATOR:  Okay.  Who else said I want them to withdraw?  Why, Bill? 
 
BILL:  Well, I guess we didn’t learn anything from Vietnam.  What purpose did Vietnam 
serve looking back at it today?  And what purpose is Afghanistan going to serve?  The 
Brits, today, finally, came out and told Pakistan, you know, start doing something.  Get 
Al Qaeda out of the country.  Get bin Laden. 
 
MODERATOR:  Okay.  Anybody else withdraw?  Vic. 
 
VIC:  Yeah, I just don’t see the connection to terrorism and homeland security.  I mean, 
allegedly, that’s one of the reasons we’re in there, but . . . 
 
MODERATOR:  And what could the President do, because if he comes out on Tuesday 
evening, and he says, we are going to bring 30,000 or 35,000 more troops into 
Afghanistan.  Here is the goals, the objectives, and here is our end withdrawal strategy.  
How many of you would say, okay.  I’ll go along with his point of view?  Cheryll will, 
Bernadette will, Patricia will, and William will.  But, Vic, you won’t go along . . . 
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VIC:  Well, I guess, yeah, you know, I really am going to watch this.  I want to see him 
make the case, try and connect the dots.  Why is this, you know, so important in terms 
of American lives and all the money, like trillions of dollars we’ve spent? 
 
WADEEAH:  Yeah, we’re spending so much money on a daily basis. 
 
MODERATOR:  All right, Bill. 
 
BILL:  I’m going to watch it with interest too because I, if he did decide to pull out, they 
would call him unpatriotic.  But . . . 
 
WADEEAH:  Exactly, they would. 
 
BILL:  . . . as I said, you know, what did we learn from Vietnam?  What are the goals 
there as far as Afghanistan?  And that’s, strategically, of no use to us at all.  
 
MODERATOR:  And did anybody here serve in the military?  You served in the military 
during what period of time? 
 
BILL:  I’m a Vietnam veteran, ’66-’67. 
 
MODERATOR:  Yeah, and, Vic. 
 
VIC:  Same era, but, fortunately, I wasn’t in Vietnam.  
 
MODERATOR:  Yeah, so and you look at this, and you just, you can’t see the purpose, 
the direction?  Do you think he can persuade you?  
 
BILL:  Persuade me to keep the troops there?  
 
MODERATOR:  Yeah, not only keep but add to. 
 
WADEEAH:  Add. 
 
BILL:  Be a very had sell, I mean, there and in Iraq.  Get them out of Iraq.  Why are we 
there?  They’re probably going to move, at least, the troops today have it a lot harder 
than we had it.  Back when I was in, there were hundreds of thousands of men in there.  
These fellows are doing two, three, four tours of duty.  And it’s just a disgrace. 
 
MODERATOR:  Yeah, Tim. 
 
TIM:  You know, I think we’re there.  I think we need to be there.  I think, if anything, 
we’re destabilizing Al Qaeda, we’ve obviously, to a degree eliminated the Taliban.  
Although, from what I’ve heard in the news, the Taliban that their attacks were now 
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stepping up again.  They seem to be on the rise again.  You know, we need an 
American presence somewhere in the Middle East.   
 Obviously, we have quite an American presence in Iraq, which, and I agree with 
Bill.  I think we need to get out of Iraq at this point.  But until we get Osama bin Laden, I 
do not believe we should leave the Middle East and particularly Afghanistan.  And we 
need to put pressure on Pakistan.  That’s where he’s at. 
 
MODERATOR:  William, any thoughts? 
 
WILLIAM:  Well, I feel as though that this is a war that was handed to the President, 
you know.  I mean, it’s a war that was handed to the country, you know.  And for him to 
just, as you were saying, you know, those who said for him to get out now, just back up, 
I mean, that’s not the intelligent thing to do.  I mean, I’m quite sure he wants to go, and 
he knows that we need to go.   
 And you just can’t turn around and turn your tail between your legs and run out 
because, you know, we’re there.  We have to continue to try to make this thing work.  I 
mean, he’s going to need more troops to do that.  And I know they’re saying now don’t 
send a lot of troops in.  But you have guys already there.  I mean, what are you going to 
do?  You can’t leave them hanging. 
 
BILL:  What’s the, to what end then.  What’s the purpose? 
 
WILLIAM:  Well the purpose is that, as I said in the beginning, it was a war that was 
handed to him.  So he’s going to have to try . . . 
 
BILL:  I know, I understand that. 
 
WILLIAM:  Okay, what I’m saying is that somebody have to try to work it out the best 
that he can.  I mean, apparently, there wasn’t any solutions prior to him coming in.  And 
it’s not getting any better.  So he has to do what he can. 
 
MODERATOR:  Pamela, you’re an independent, right? 
 
PAMELA:  Yes. 
 
MODERATOR:  And you voted for Obama in 2008.  He makes the decision to ratchet 
up our involvement in Afghanistan.  Does he lose your support?  
 
PAMELA:  I don’t like that idea, not lose my support altogether, but it just kind of makes 
me mad because I, where does it end?  You know, it just seems like it’s going to 
continue on and on and on, and to what end are we going for? 
 
MODERATOR:  Okay.  Anybody else?  Otherwise, I want to move on.  Excellent 
discussion.  Finish this sentence, the best thing about Barack Obama is . . . 
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PAMELA:  I got something.  
 
MODERATOR:  The best thing about Barack Obama is . . . 
 
CHERYLL:  I think his optimism.   
 
MODERATOR:  The best thing about Barack Obama is . . . 
 
WADEEAH:  . . . his determination.  
 
MODERATOR:  Best thing about Barack Obama is . . . 
 
TIM:  . . . the face he’s put forth to the rest of the world that America is more controlled. 
 
MODERATOR:  Vic. 
 
VIC:  His inclusiveness and his approach to government. 
 
MODERATOR:  Okay.  Bernadette. 
 
BERNADETTE:  Well, I guess I would agree, he’s putting forth a more kinder, gentler 
face on America.   
 
MODERATOR:  Bill. 
 
BILL:  He seems sincere about what he wants to do. 
 
MODERATOR:  Yes, Patricia. 
 
PATRICIA:  I’m thinking. 
 
MODERATOR:  What? 
 
PATRICIA:  I’ve been thinking. 
 
MODERATOR:  Yeah, there’s nothing, best thing about Barack Obama is . . . 
 
PATRICIA:  . . . he’s charismatic. 
 
MODERATOR:  William. 
 
WILLIAM:  That he’s intelligent, and he’s trying to do what’s best for the country. 
 
MODERATOR:  Lisa. 
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LISA:  His youth and his determination. 
 
MODERATOR:  Pamela. 
 
PAMELA:  His family values. 
 
MODERATOR:  Okay.  And, John. 
 
JOHN:  He’ll be a one-term President.   
 
MODERATOR:  Okay.  Are you a Republican, John? 
 
JOHN:  Not a bit. 
 
MODERATOR:  Okay.  Turn it around, and I’ll give you the first shot, John.  And that is 
the thing that makes me most uncertain about Barack Obama is . . . 
 
JOHN:  His leadership skills. 
 
MODERATOR:  Okay.  Pamela. 
 
PAMELA:  The war, I guess, the Afghanistan problems. 
 
MODERATOR:  Okay.   
 
LISA:  His military knowledge. 
 
WILLIAM:  There’s nothing about him that makes me feel uncertain about what he’s 
doing. 
 
MODERATOR:  Okay.  
 
PATRICIA:  His lack of qualifications for the position. 
 
MODERATOR:  And just, let me follow up on that.  Is there anything that you feel in the 
first ten months, the way in which he’s handled the job, has showed his lack of 
qualifications? 
 
PATRICIA:  Well, he’s good at going and making public appearances and meeting with 
leaders.  But I don’t know that anything’s actually getting done in those . . . 
 
MODERATOR:  Yeah, let me throw the question right back at you though.  Is there 
anything that he’s done which underscores, from your point of view, his lack of 
qualifications? 
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PATRICIA:  I think changing his opinion, you know, or vacillating I guess, I would say. 
 
MODERATOR:  Okay.  Bill. 
 
BILL:  Maybe just his priorities. 
 
MODERATOR:  Okay.  And when you say his priorities, what are you trying to say? 
 
BILL:  Well, we’ve got two wars going on and people dying over there, and I think that’s 
a priority over healthcare or anything else, even the economy right now. 
 
MODERATOR:  Yep. 
 
BILL:  He should focus on that and let’s do something. 
 
MODERATOR:  Bernadette, the thing that makes you most uncertain about Barack 
Obama is . . .  
 
BERNADETTE:  I know.  Who did he hug, Chavez at the summit?  And I’m kind of like, 
you know, wait a minute.  Aren’t we supposed to be playing a little stauncher than that? 
 
MODERATOR:  Okay.  Good.  And do you think he’s tough enough with adversaries? 
 
BERNADETTE:  No, I think he needs to be a little bit more, draw a line, stick to the line.   
 
MODERATOR:  Yeah, Patricia, what are you thinking? 
 
PATRICIA:  Oh, I just don’t like the way he bowed to the Chinese president. 
 
MAN:  He’s naïve. 
 
MODERATOR:  Naïve?  Anybody else say he’s naïve?   
 
LISA:  A little bit, just a little bit. 
 
MODERATOR:  I got three naïves.  Okay.  Four Jacks, three naïves.  Okay.  Vic. 
 
VIC:  Yeah, I’d say his lack of experience, you know, particularly in the international.  
I’m not concerned about the, you know, the bows and the hugs, but, you know, I do 
think that maybe, did he just get chewed up and spit out on this last international tour, 
you know?  I guess it’s a question mark at this point. 
 
MODERATOR:  Yes.  Okay.  Tim. 
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TIM:  I’m going to go with what Patricia said, say lack of qualifications and I remember 
initially in the Administration, how many of his attempted appointments were pulling out 
because they didn’t do this or didn’t do that, weren’t properly vetted.  And, you know, 
something that basic, he should have advisors in place that are really smart enough to 
vet people before they put them in place. 
 
MODERATOR:  Yep.  Wadeeah. 
 
WADEEAH:  The only thing I’m uncertain about is the fact that he’s not, that he is not 
going to get the support that he needs from like Congress and, you know, people of that 
sort of whatever, you know, for the things that he wants for this country. 
 
MODERATOR:  And, Cheryll. 
 
CHERYLL:  I’m just, my concerns at this point, are really not more about him, just with 
everything that was handed to him, is he going to be able to really handle it all?   
 
MODERATOR:  Okay.  
 
CHERYLL:  Just is it going to be too overwhelming for him? 
 
MODERATOR:  Okay.  Great.  Interesting insight.  What’s most surprised you about 
him, about President Obama?  Either plusses or minuses, anything, what’s most 
surprised you, said, okay, I knew we were getting a President, and, you know, Patricia, 
you said, gee, I’m not sure he’s qualified.  But here’s what surprised me.  What 
surprised you?  Anybody? 
 
VIC:  I guess what surprised me, and this has obviously gotten translated into lack of 
focus.  But I think what has surprised me the most is his, the ambitious agenda he’s set 
for himself.  I kind of expected him to, when he first took office, to be a little cautious and 
tread slowly.  But instead, he took on a whole slew of problems, that I think, in my mind, 
needed to be taken on.  But, and I don’t think it indicates lack of focus.  But, obviously, 
to a number of people, it does.  But that’s the one thing that surprised me.  I didn’t 
expect him to be as ambitious. 
 
MODERATOR:  Tim, anything surprise you? 
 
TIM:  Yeah, he campaigned on a platform of change.  I haven’t seen any difference 
between the past Administration and this Administration.  Really, there’s no difference. 
 
MODERATOR:  Hands up, he campaigned on a platform of change, and I haven’t seen 
change.  Hands up if you agree with that.  I got three people.  Everybody else does not 
agree with that.  Okay.  Interesting.  What else, surprise. 
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PAMELA:  How quickly he’s turning gray.   
 
MODERATOR:  And what does that tell you? 
 
PAMELA:  He’s working hard, and he’s worrying a lot about everything.  And he’s . . . 
 
MODERATOR:  Okay.  Yes. 
 
LISA:  He really wants to, you know, help the average person.  I mean, I see a sincerity 
in him.   
 
MODERATOR:  How many agree, he wants to help the average person?   
 
WADEEAH:  Yeah, I agree. 
 
MODERATOR:  Okay.  Most Obama people agree with that.  Okay.  What else 
surprised you?  William. 
 
WILLIAM:  He’s willing to address the issues.  You know, the fact that maybe he cannot 
take care of all the issues, he’s willing to at least talk about it and say, well, this is what 
we’re going to do, or this is what we need to do, or this is what we should try to do. 
 
MODERATOR:  Yeah, one of the things that fascinated me, we did one of these 
sessions in July.  And one of the things that I sort of got back from people, I think more 
in an admiring way than in a detrimental way, was the pace of the Administration, how 
much they were trying to take on, some of this.  What’s the feeling?  I mean, what 
people always talk about is one, the ability to take on a lot and to be aggressive, and the 
other side is lack of focus.  Does anybody here feel that he’s taken on too much, or has 
lacked focus, or do you give him plaudits for taking on a lot and being aggressive? 
 
LISA:  The second one. 
 
CHERYLL:  The second one, the plaudits, yes. 
 
JOHN:  I give him credit for taking on a lot, but I don’t give him credit for being able to 
do anything . . . 
 
MODERATOR:  Okay.   
 
JOHN:  . . . that’s measurable.  Okay.  Everybody can feel good about it, but bottom line 
is unemployment’s higher, value to dollar’s lower, okay, we haven’t solved any real 
problems, and we’re still in two wars, and we haven’t closed Gitmo. 
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MODERATOR:  Yep.  How many agree, we haven’t solved any real problems, Gitmo, 
two wars, unemployment’s higher, John’s case?  How many agree?  Almost everybody 
around this table, 9 of 11 people agree that we really haven’t solved any problems?  
Does he still have your support, Pamela?  He hasn’t solved any of these problems. 
 
PAMELA:  Yes, because it’s only been, what, ten months.  It’s going to take time.  He 
can’t solve them overnight.  It’s got to take some time.  He is trying. 
 
MODERATOR:  Yeah, Bernadette, you voted for McCain. 
 
BERNADETTE:  Yes. 
 
MODERATOR:  And has he done anything that has impressed you, where you say, 
yeah, I think more of him? 
 
BERNADETTE:  Who, John McCain? 
 
MODERATOR:  No, Barack Obama. 
 
BERNADETTE:  Okay.   
 
MODERATOR:  Tomorrow night, we’re doing John McCain. 
 
BERNADETTE:  Anything that’s impressed me? 
 
MODERATOR:  Yeah. 
 
BERNADETTE:  I can’t have anything come to mind, I’m sorry to say. 
 
MODERATOR:  Yeah.  And, Patricia, you know, when you look, you know, you’re an 
independent, right, independent/Republican? 
 
PATRICIA:  Right, right.   
 
MODERATOR:  Anything he’s done that’s made you feel more favorably, you voted for 
McCain? 
 
PATRICIA:  Not really. 
 
MODERATOR:  And, Tim, I think you’re fascinating, because in many cases, you’ve 
stood up very staunchly on the Republican side of things.  But a lot of times, you’ve 
been very complimentary of the President.  Tell me what you’re thinking. 
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TIM:  Well, it’s a tough job.  You know, you don’t run for it if you don’t want it.  And when 
you get there, you’ve got a lot to do.  So anybody that gets to that office, I got to give 
credit to. 
 
WOMAN:  Crazy. 
 
TIM:  You’ve worked yourself, yeah, you’re crazy, crazy I guess, but you put yourself in 
a position where there’s going to be a lot asked of you, you know?  In the position I’m in, 
I’m obviously not the president, but I’ve got a lot of responsibility.  I run 300 retail stores.  
I asked for it.  I like it.  I enjoy it.  I know there’s pressure.  So guess what?  You know, I 
can understand how it’s tough to lead, and it’s not an easy thing to do.   
 But I’m also not necessarily going to stand there and give him kudos on things 
that I haven’t seen.  You know, John made a real good point earlier.  He said that a lot 
of things, we’re still in the wars, we still have the Gitmo situation, we still have that, and 
things, like I said earlier, haven’t changed.   
 
JOHN:  Yeah, taking over General Motors and Chrysler, that’s a real good move.  
 
TIM:  Not only that, but giving the same rights as an American citizen, as all of us 
around the table, we gave the same rights to these people in Gitmo.  They’re going to 
get lawyers, they’re going to have attorneys, they’re going to go on trial in New York just 
like all of us.  And guess what?  They were trying to attack us.  And that was Obama’s 
specific decision. 
 
MODERATOR:  And is that a hot button with you? 
 
TIM:  Oh, yeah, that drives me, that about Obama drives me nuts, that, you know, guys 
are over there fighting in their countries, trying to help their people, Afghanistan and 
Iraq, you know, have a better life.  And these guys potentially, obviously, they’re 
accused, potentially, wanted to harm our nation.  And we’re giving them the same rights 
as every single one of us around this table.  That’s sick.  Sick. 
 
MODERATOR:  Anybody else feel the same way about the rights that we’re giving to 
the prisoners in Guantanamo? 
 
JOHN:  It’s despicable. 
 
MODERATOR:  Despicable, says John.  Bill.  
 
BILL:  What’s the difference?  They would’ve had representation in military court, and 
that’s just going to put them in front of a judge.  Do you know what I mean? 
 
MODERATOR:  All right.  Anybody else have strong feelings on this?  I mean, Tim and 
John both do.  Does anybody else join them in terms of strong feelings?  Okay.  We’ll 
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go on.  And what’s your one sort of memory?  Write it down, in fact, you can write on the 
green sheet or wherever.  Here’s the one thing that is my image of the Obama, or 
President Obama.   
 In other words, someplace, some visual that you see of the President.  I mean, if 
it had been the Bush Administration, some people would’ve said with the bullhorn, 9/11, 
or at the aircraft carrier, mission accomplished.  Everybody would have a different 
vision, or maybe Katrina.  What’s the image that’s in your mind?  Okay.  Patricia. 
 
PATRICIA:  The only image, when I think of him, I get a picture of him delivering a 
speech because I think he’s really good at it.  I think he’s like an actor.  I think he’s really 
good at delivering a speech.   
 
MODERATOR:  Okay.  William. 
 
WILLIAM:  He has hope for the country. 
 
MODERATOR:  Yeah, but I’m really looking for that sort of visual image, where I can 
say, oh, yes, I see it, and I can flash it up on the screen.  I can see from Patricia, yeah, 
a speech, and I see him at a podium, or I see him in a forum.  Do you have any sort of 
visual image, where you say, that’s what captures me? 
 
WILLIAM:  Yes, like I said, it’s just that, the hope, I mean, it’s just when you look at him, 
he just has that hope like he’s bright-eyed, and he’s open to, you know, trying to make 
this thing happen. 
 
MODERATOR:  Okay.  Visual Image. 
 
LISA:  Family man, portrait of him with his wife and his kids. 
 
MODERATOR:  Yes.  Okay.  Pamela. 
 
PAMELA:  Yeah, I agree with that, but also, I like the way he salutes when he gets off 
of his airplane or his helicopter.  I think that’s so great. 
 
MODERATOR:  Anybody else agree, the way he salutes?  Okay.  But that’s good, 
John, visual? 
 
JOHN:  Talking head. 
 
LISA:  What did he say? 
 
JOHN:  Talking head. 
 
MODERATOR:  Okay.  Cheryll. 
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CHERYLL:  On the night of the election, just the image of him and his wife and his 
children walking out on that stage when they had, and it was clear that he was going to 
win. 
 
MODERATOR:  Yeah, anything, during, since he’s become president? 
 
CHERYLL:  Oh, I’m sorry.  I would say probably the at the podium, just I think he’s a 
great speech. . . 
 
MODERATOR:  Yeah, Wadeeah. 
 
WADEEAH:  Well, I had to put him peace, but like on the Inauguration Day, I mean, 
they’re just taking this over. 
 
MODERATOR:  Yeah.  Tim. 
 
TIM:  The inaugural ball, just him and his wife dancing. 
 
MODERATOR:  Yes.  Vic. 
 
VIC:  Playing pickup basketball. 
 
MODERATOR:  Okay.   
 
VIC:  It shows a regular guy. 
 
MODERATOR:  Okay.  Bernadette. 
 
BERNADETTE:  It would have to be at the, his acceptance of the presidency because 
since then, he hasn’t done anything to make me feel connected. 
 
MODERATOR:  Yeah.  Bill. 
 
BILL:  I think the vision of the crowds when he got elected, and the look of hope 
everybody had.  I’m not so sure if we saw that look now.   
 
WOMAN:  That was great. 
 
MODERATOR:  Yeah, had the hope disappeared? 
 
BERNADETTE:  It’s fizzled. 
 
BILL:  Not quite. 
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MODERATOR:  It’s fizzled, says Bernadette.  Anybody else, has the hope 
disappeared?   
 
TIM:  The excitement’s gone. 
 
VIC:  It’s going away. 
 
MODERATOR:  The excitement is gone. 
 
TIM:  The excitement is totally gone. 
 
BERNADETTE:  Yeah. 
 
MODERATOR:  Is the excitement gone? 
 
LISA:  I get a little nervous. 
 
TIM:  Just a regular President now. 
 
MODERATOR:  You’re getting a little nervous?  What?  Just a regular President? 
 
BERNADETTE:  I think everybody was extremely hopeful, the first black man to 
become President of the United States.  It was like historic.  And everybody was like, 
oh, my God.  This is really going to make a change.  And it’s kind of, it’s falling out from 
underneath.  Do you know what I mean?  It’s just not, it’s not there. 
 
MODERATOR:  Yeah. 
 
BILL:  I think everybody’s expecting too much too soon too. 
 
WOMAN:  Right. 
 
WADEEAH:  Exactly, a lot of people aren’t realistic about things.  Everyone wants 
things. 
 
BILL:  Ten months into the presidency . . . 
 
WADEEAH:  You know, tomorrow, just like I’m in the education field.  Everybody wants 
their degree yesterday.  It’s not going to happen.  It’s the reality of the situation.  And I 
think as a President, I think he’s very realistic.  He doesn’t tease us and saying, you 
know, this is, you’re going to get this, you’re going to get that.   
 No, this is the reality, and he tells us, it’s going to take some time and things of 
that sort, whatever because nothing happens just like that.  It took eight years to, you 
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know, for us to get here.  What makes you think it’s going to happen in ten months?  It’s 
just not realistic. 
 
[Simultaneous discussion]  
 
TIM:  Well, the President knows, if he doesn’t get a second term, that realistically, this 
first term is pointless because it’s, it’s not going to take four years to get out of this.  I’m 
sorry.  I don’t care who it is.  I don’t care who it is.  It’s not going to take four. 
 
WADEEAH:  I agree. 
 
JOHN:  Unemployment will climb.  It’ll take five years for it to turn around. 
 
TIM:  Yep. 
 
BERNADETTE:  I don’t think people want miracles.  They want a time frame.  
 
MODERATOR:  Yes.  And people don’t want miracles.  They want a time frame says 
Bernadette. 
 
CHERYLL:  Yeah, and I think too, the society that we live in, you know, we text, we 
tweet, you know, we’re the instant gratification nation. 
 
WADEEAH:  Yeah, it’s absolutely insane. 
 
CHERYLL:  And it’s, you can’t, you can’t snap your fingers and make these problems 
go away.  And I think what Tim said is the excitement is gone, but I don’t think the hope 
is gone yet. 
 
MODERATOR:  Okay.  The excitement’s gone, but the hope’s not gone.  How many 
agree with Cheryll, the excitement’s gone, but the hope’s not gone?  I want to see the 
hands.  I got Cheryll, I got Wadeeah, I got Tim, I got Vic, I got Bernadette, I got Bill, 
William, Lisa, and Pamela.  So 9 out of 11 are saying excitement may be gone, but the 
hope’s not gone.  And what, why isn’t the hope gone? 
 
WILLIAM:  We have to give it time.  It hasn’t had enough . . . be positive about it. 
 
LISA:  Realistic. 
 
PAMELA:  Ask us next year. 
 
MODERATOR:  Okay.   
 
WADEEAH:  Or two years. 
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 MODERATOR:  Yeah, which leads me to a couple of final questions, gee, you’ve done 
a great job.  Thank you.  Really, it’s been a fascinating discussion and marvelously 
done.  Thank you.  Tell me something, is, I mean, just on the basis of what you’re 
thinking, are we looking at a great President, an average President, or a poor 
President?  I mean, you have to project out from here.   
 You know, looking ahead, obviously, no matter where you might stand on the 
political spectrum, people would say, well Franklin Roosevelt had a tough hand, but 
they probably agree at the end of the day, he was a great President.  Ronald Reagan 
was handed a difficult hand, and people would say he was a great President.  Do you 
see Barack Obama as being a great President, an average President, or a poor 
President?  Let’s go around.  John. 
 
JOHN:  Poor. 
 
MODERATOR:  Okay.  
 
PAMELA:  Average. 
 
MODERATOR:  Yep. 
 
LISA:  Great. 
 
WILLIAM:  Great. 
 
PATRICIA:  Average. 
 
BILL:  Well, like every other President, only history can determine that. 
 
MODERATOR:  I know, but just your, I recognize that, but you’re just, but you’re 
projecting out on the basis of what you’ve seen. 
 
BERNADETTE:  Right now, or . . . 
 
MODERATOR:  Yeah. 
 
BILL:  Average. 
 
MODERATOR:  No, but I’m saying that you’re projecting, you know . . . 
 
BILL:  Average. 
 
MODERATOR:  What?  He’ll be an average President.  Okay.  Good. 
 
BERNADETTE:  I would have to say average. 
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MODERATOR:  Yep. 
 
VIC:  Great, I hope. 
 
MODERATOR:  Okay.  
 
TIM:  Average. 
 
WADEEAH:  Great. 
 
CHERYLL:  I’d say great. 
 
MODERATOR:   And the reason the people say he’s going to be a great President, 
why? 
 
WILLIAM:  Because he’s trying.  He’s trying.  He’s just not like sitting down and not 
doing anything.  He’s trying to put some things together and making an effort. 
 
MODERATOR:  Okay.  
 
LISA:  He’s putting his blood, sweat, and tears into it. 
 
WADEEAH:  Yeah, and he’s not being cocky or arrogant about it, and knows what 
exactly needs to happen to make . . . 
 
MODERATOR:  Okay.   
 
CHERYLL:  Well, and I think because he can relate to the average Joe more so than 
maybe some past Presidents could, I think that that gives him a different perspective on 
these issues. 
 
MODERATOR:  Yep.  Victor. 
 
VIC:  Yeah, I think it probably will be due to the fact that he hasn’t had a particularly 
tough act to follow.  I think . . . 
 
WADEEAH:  Nut job. 
 
VIC:  . . . in time it will be a stark contrast between Bush Administration and the . . . 
 
MODERATOR:  Average President, Tim, because . . . 
 
TIM:  Well, I just, like I said before, multiple times, I don’t see anything changing.  I don’t 
see there’s, I don’t see any of this great, I see a great speaker.  I see a very charismatic 
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person.  But I don’t see where he’s going to be all that great in changing this country.  I 
don’t. 
 
MODERATOR:  Bill, same question. 
 
BILL:  It sort of depends.  It’s all going to depend on how much he gets accomplished, 
and I don’t see him moving from good or average to great because the other party is 
going to make sure that he doesn’t reach greatness.   
 
MODERATOR:  And two other things that I’m interested in before we call it a day, write 
this down.  When you think of his backbone, backbone of this President, what’s it 
comprised of?  What is his backbone comprised of as you see him?  I’m going to start 
with Bill, and we’ll go straight around.   
 
BILL:  Probably his roots.   
 
MODERATOR:  Yeah, can you give me a substance?   
 
BILL:  As far as, I mean, his roots, where he came from, and . . . 
 
MODERATOR:  Yeah.  What do you got for me, Bernadette? 
 
BERNADETTE:  I got putty, because I think he goes with the flow. 
 
MODERATOR:  Okay.  What do you got for me, Vic? 
 
VIC:  Maybe I misunderstood the question, but I thought you meant what was going to 
be, you know, his almost legacy, and . . . 
 
MODERATOR:  No, I’m actually thinking, I’ll let you think about it, his backbone.  Okay, 
versus a legacy or anything else.  Just what’s there in his spine?  Okay.  What’s it made 
of?  Okay.  Do you have it, or I’ll come back around.   
 
VIC:  Yeah, I think he’s tough. 
 
MODERATOR:  Okay.  And so his backbone is made of . . . 
 
VIC:  Iron. 
 
MODERATOR:  Okay.  That’s fine.  Great.  Tim. 
 
TIM:  I would say his backbone is made of desire.  It’s pretty remarkable to have served 
one term and become a President. 
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MODERATOR:  Okay.  Wadeeah. 
 
WADEEAH:  His strong will to succeed. 
 
MODERATOR:  Okay.  Cheryll. 
 
CHERYLL:  His determination and the willingness to do what needs to be done. 
 
MODERATOR:  Yes.  John. 
 
JOHN:  Plastic. 
 
MODERATOR:  Plastic.  Okay.  Good.  Pamela. 
 
PAMELA:  His willingness to try to change. 
 
MODERATOR:  Okay.  Lisa. 
 
LISA:  Diamond, hardest material. 
 
MODERATOR:  Okay.  William. 
 
WILLIAM:  Courage to take on the challenge. 
 
MODERATOR:  Yes.  Patricia. 
 
PATRICIA:  I’d say self-determination. 
 
MODERATOR:  Self-determination, okay.  Good.  What’s the one thing you hope he’s 
learned in the last ten months, anybody?  What do you hope he’s learned?  Everybody 
learns from their experience.  What do you hope that he’s learned? 
 
WADEEAH:  That you can’t please everybody. 
 
MODERATOR:  Can’t please everybody.  What do you hope he’s learned, Lisa? 
 
LISA:  It takes time. 
 
MODERATOR:  What do you hope he’s learned? 
 
PAMELA:  Patience. 
 
JOHN:  Forget about bipartisanship. 
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MODERATOR:  Forget about bipartisanship.  Okay.  Pamela. 
 
PAMELA:  What did you say? 
 
JOHN:  Forget about bipartisanship. 
 
PAMELA:  Oh.  I said patience. 
 
MODERATOR:  Okay.  Patience.  Anybody else? 
 
BILL:  I hope he’s learned how bad it really is on the average person.  I don’t know if 
anybody in Washington really realizes it. 
 
MODERATOR:  Okay.  Anybody else, what . . . 
 
TIM:  I hope he’s learned that even though it looks like it might be easy, it’s not as easy 
as you think, especially when unforeseen things like 9/11 happen.   
 
MODERATOR:  Yeah.  Do you think he has a sense of the magnitude of the job he 
faces? 
 
TIM:  I think he absolutely does.  I think every President does, but until you face 
something like George Bush faced, you don’t really, truly grasp the magnitude.  He 
might understand it.  He might believe he does.  Not until you face something that 
catastrophic do you actually grab it. 
 
MODERATOR:  And tell me one other thing, do you feel that this is somebody who 
relates and understands the problems that you are facing?  Is this somebody who 
relates and understands the problems that you’re facing?   
 
CHERYLL:  I think so. 
 
WADEEAH:  Yes. 
 
MODERATOR:  Tim. 
 
TIM:  I think he relates and understands. 
 
MODERATOR:  Vic. 
 
VIC:  Yeah, I think he’s extremely empathetic. 
 
MODERATOR:  Yeah, Bernadette. 
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BERNADETTE:  I’m not so sure.  I thought he might, but he seems to have lived a little 
more cushier life. 
 
MODERATOR:  Okay.  Bill. 
 
BILL:  I think he thinks he does, but until he’s walked a mile in somebody’s shoes, like 
Patricia’s, or Cheryll or somebody else, I don’t think any of them really know. 
 
MODERATOR:  Okay.  And is anything that the way he’s been President that suggests 
that he does understand? 
 
BILL:  Yeah, I mean, he understands that people are hurting because they don’t have 
healthcare.  I think if they had jobs, there’d be healthcare.  But that’s not happening any 
time soon either.   
 
MODERATOR:  Patricia. 
 
PATRICIA:  Could you repeat the question? 
 
MODERATOR:  Yeah, does he understand and relate? 
 
PATRICIA:  Does he understand?  I don’t think so. 
 
MODERATOR:  Okay.  William. 
 
WILLIAM:  Yeah, I think he understands and relates really well. 
 
MODERATOR:  Lisa. 
 
LISA:  Yes.  I just want to say one thing.  From what I read one time on a bus, that he 
was actually on food stamps one time, so, yes, I do believe he knows about the average 
person. 
 
MODERATOR:  Pamela. 
 
PAMELA:  Yes, I think he does. 
 
MODERATOR:  John. 
 
JOHN:  Yes, I think he empathizes with the average person.  He understands their 
plight.  His problem is he doesn’t know how to lead out of the problems.   
 
MODERATOR:  Okay.  Final question, you’ve done great.  And that is what didn’t you 
get to say tonight which you said, boy, when I come in here, I’m going to say that?  
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What didn’t you get to say?  Anybody have something, where you say, boy, I wanted to 
be sure and mention that?  Pamela. 
 
PAMELA:  Yeah.  I want to find out what’s going to happen with Social Security 
because I’m getting up there, I’m getting close to it, and Social Security and Medicare, 
I’m worried about. 
 
MODERATOR:  Okay.  Good. 
 
CHERYLL:  I talked to my elderly aunt today.  She said that her pension was cut, and 
she worked for Aetna for 40 years.  And her insurance premiums have skyrocketed, and 
she worked for an insurance company.  She’s like it doesn’t really make any sense, but, 
and there was no increase in Social Security. 
 
MODERATOR:  Okay.  Good.  Yep, Tim. 
 
TIM:  I really don’t, I kind of cross, I’m a very heavily Republican-leaning independent.  
But I don’t think either party cares about us at all.  I think we need a third-party system 
in this country.  I don’t see how that’ll happen considering that third parties are generally 
blocked from entering debates or anything else.  But right now, the Republicans don’t 
care, the Democrats don’t care.  They care about their jobs.   
 
MODERATOR:  Okay.  Anybody else?  Cheryll. 
 
CHERYLL:  I would’ve liked to have talked a little bit more about the social issues. 
 
MODERATOR:  Okay.  Sorry that, that one starts at 11:00 tonight.  You guys did great.   
 
WOMAN:  Thank you.  
 
MODERATOR:  Thank you so much.  I hope you had a good time.   
 
WOMAN:  Yes, we did.  Thank you.   
 
MODERATOR:  I really appreciate it.  And it will be broadcast on C-SPAN, and we will 
definitely let you know, and as I just want to remind everybody as you leave this 
marvelous building, is that this was done for the Annenberg Center for Public Policy, 
and this is an ongoing project that we’re doing with them.  And we’re honored to have 
you.  Thank you very, very much.  Have a great night. 
 
WOMAN:  Thank you. 
 
WOMAN:  Thanks.  
 


